INSTRUCTIONS ON HOW TO HANDLE UNDELIVERABLE EMAILS — EMPLOYEES

REIMBURSED VIA EFT

When an undeliverable email is received, the paying agency is responsible to get the

payment information to the employee and to work with the employee to get his/her ESS

email address updated.

SAMPLE OF UNDELIVERABLE EMAIL MESSAGE:

W
Undeliverable: Automated EFT Remittance Advice Notification

Mail Delivery System <MAILER-DAEMON@ \WAGOV>
© Thu4/14/2016 7:43 AM
2 (WaTech)

Delivery has failed to these recipients or groups:

Dtest.des.email

Diagnostic information for administrators:

1@test.des.email
5.1.2 - Bad destination host 'DNS Hard Error looking up test.des.email (MX): NXDomain' (delivery attempts: 0

GWATECH.WA.GOV

Message-ID: < L@DIS.WA.GOV.Apr142016.074235. 12'34,»
O O

A problem occurred during the delivery of this message to this e-mail address. Try sending this message again. If the problem continues, please contact your helpdesk.

INSTRUCTIONS FOR RESENDING EMAIL

When your agency receives the undeliverable email you will need to open up the
undeliverable completely so that you can see the Ribbon and you will select the “Send

Again”.
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From: Mail Delivery Systhg R-DAEMONE' WA.GOV>|
Ta: = (WaTech

Subject: Undeliverable: Automated El

ice Advice Notification

Delivery has failed to these recipiénts or groups:

@test. des.email

& problem occurred during the delivery of this message to thig_e-mail address. Try sending this message again. If the problem continues, please contact your helpdesk.

Open up the email so that you
see the Ribbon and then you will
select the "Send Again”.

Diagnostic information for administrators:

Generating server: WAMSG01.WA.GOV

Received:
ESMIP: 1

Received:

: maltipart/mixed;
BWATECH.WA.GOV>

Once you have clicked on the “Send Again” you will see the original email. Below the
Subject you will see the name of the individual that should have received the email. To
finish the “send again” process simply type in a valid email over the incorrect email.
Example: work email address.
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Subject: EFT i e Advice
. HNSON | Deposit Date: 04-19-16
OLYMPIA WA 98516-0000 Vendor Number: X2000C0040-00
This is an automated notification to you regarding electronic
payment(s) processed by the State of Washington.
DEPARTMENT OF ENTERPRISE SERVICES - 1790
Payment #: 025092!  Batch ID: RM-888 Phone #: Pymt Total: $100.00
Iny Date Invoice Number / Message Account Number / Provider ID Curr Doc # Amount
04-15-16 TEST7341 TEST7341 $100.00
Total From DEPARTMENT OF ENTERPRISE SERVICES $100.00
$100.00

| Total Direct Deposits From State of Washinaton



