Request for Qualifications & Quotation
RFQQ # 18-1900
ServiceNow Developer Services
Released by
Office of Financial Management
Washington State

Bidders are solely responsible for accessing this Request for Qualifications & Quotation
(Solicitation) documents via Washington’s Electronic Business Solution (WEBS) or the Office of
Financial Management’s website at:
http://ofm.wa.gov/contracts_procurements/default.asp
Failure to obtain these documents via WEBS may result in a Bidder having incomplete,
inaccurate or otherwise inadequate information for bidding.
Bidders are solely responsible for:
•
•

Downloading this solicitation consisting of the solicitation, Appendices, and any
related incorporated documents provided by the Solicitation Coordinator.
Downloading all Addenda, if any, to this solicitation to ensure receipt of all updates
and revisions.

WEBS notification via automated email of Addenda to the solicitation will only be provided to those
Bidders who have registered with WEBS and have downloaded the solicitation from WEBS. Bidders
must check their email spam filters to ensure receipt of WEBS email notifications are not being
blocked.
ADA COMPLIANCE:
The Office of Financial Management complies with the Americans with Disabilities Act (ADA).
Bidders may contact the Solicitation Coordinator to receive the competitive procurement
documents in Braille or on tape.
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SERVICENOW DEVELOPER SERVICES
OFFICE OF FINANCIAL MANAGEMENT
REQUEST FOR QUALIFICATIONS & QUOTE
18-1900
1.

INTRODUCTION
1.1

BACKGROUND

The Office of Financial Management (OFM) has applications built on the ServiceNow platform in
order to support the deployment of business driven application development on a robust Platform
as a Service (PaaS). A description of the service is online at https://watech.wa.gov/solutions/itservices/Business-Automation-Services.
OFM is seeking technical resources to collaborate with a cross functional team of OFM Application
Enterprise resources to continue supporting this environment and for development of new
solutions.
The OFM intends to award this Contract to one (1) or more Bidders in order to create a list of
resources to work as-needed based on ranking obtained in the award of this Solicitation.
1.2

PURPOSE

The OFM is conducting this competitive Solicitation to acquire a mix of resources to support various
ServiceNow projects on an as-needed basis. The resource(s) shall have experience with ServiceNow
system administration, application architecture and engineering, and do all things necessary in the
performance of the awarded Contract.
1.3

OBJECTIVES/GOALS

The objectives and goals of platform is to provide a robust and highly adaptive application
development environment which can:


provide uninterrupted continuity of service;



increase OFM’s capacity to serve its customers; and,



achieve focused product delivery based on customer driven requirements.

The scope of resources include:


ServiceNow System Administrator – Senior Level



ServiceNow Application Architect – Senior Level



ServiceNow Engineer – Junior and Senior Levels

Proposals shall include the proposed resource experience, resumes, and the physical location of
proposed resources.

Due to the confidentiality level of the data, all resources must reside and perform work from sites
that are within the contiguous United States. However, work may be performed off-site.
1.4

MINIMUM QUALIFICATIONS

The Bidder must have the qualifications and/or experience described below. Bidders who do not
meet at least these minimum qualifications shall be considered non-responsive and the response
will not be scored.
a) Bidder must be licensed to conduct business in Washington State or commit to
becoming licensed in Washington State within thirty (30) calendar days of being
selected as the Apparent Successful Bidder.
b) Bidder must have been in business for a minimum of two (2) years.
c) Bidder must have experience with implementing at least two (2) projects using
ServiceNow in the last three (3) years.
d) Bidder must not be debarred from government contracts.
1.5

TERM OF CONTRACT AND PERIOD OF PERFORMANCE

The term of the Contract(s) resulting from this Solicitation will be two (2) years upon the last date
of signature between the parties.
OFM reserves the option, at its sole discretion, to renew the Contract by up to three (3) additional
one (1) year terms in increment(s) that best meet the needs of OFM. Related Statement of Work(s)
(SOW) shall have a term identified for the performance of the specific SOW.
1.6

STATEMENT OF WORK

All awarded Contract(s) are on an as-needed basis and does not guarantee the awarded Contractor
work. If resources are needed, a SOW shall be mutually agreed upon in writing by both parties.
The SOW will reference the Contract by number, the SOW term, provide a description of the scope
of work to be performed, and the maximum compensation for the project. Multiple SOWs may be
entered into between the parties.
OFM shall select the Contractor for resources as the need arises in the following manner:
a) The Contractor which received the best score during the Solicitation shall be ranked
number one (1), the next best Contractor number two (2), and so on.
b) For each project, OFM shall offer a project to the number one ranked Contractor first.
OFM will not rotate the order in which Contractors are offered work for the next project.
c) If the number one ranked Contractor does not have resources to meet OFM’s needs, at
OFM’s sole discretion, OFM shall offer all or part of the project to the next ranked
Contractor, and so on.
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1.7

DEFINITIONS

Definitions for the purposes of this solicitation include:
“Agency” mean the Office of Financial Management.
“Apparently Successful Bidder” or “ASB” means Bidder(s) selected as an entity to perform the
anticipated services, subject to completion of Contract negotiations and execution of a written
Contract.
“Bidder” shall mean the company, organization, or entity submitting a Response to this solicitation,
its subcontractors and affiliates.
“Business Days” or “Business Hours” means Monday through Friday, 8 AM to 5 PM, local time in
Olympia, Washington, excluding Washington State holidays.
“Contract” means this solicitation, the Response, Contract document, all schedules and exhibits,
and all amendments awarded pursuant to this solicitation.
“Contractor” shall mean the individual or company with whom a Contract has been executed as a
result of this solicitation.
“OFM” shall mean the Office of Financial Management.
“Response” or “Bid” shall mean the written proposal submitted by Bidder to OFM in accordance
with this solicitation.
“Service” means the professional consulting services provided by Bidder to install, configure and
implement a ServiceNow solution as described in this document.
“Unsuccessful Bidder” shall mean Bidder(s) who submitted a Response and not selected as an ASB
to perform the anticipated services.
1.8

ADA

The OFM complies with the Americans with Disabilities Act (ADA). Bidders may contact the
Solicitation Coordinator to receive this solicitation in Braille or on tape.
1.9

CONTRACTING WITH CURRENT OR FORMER STATE EMPLOYEES

Specific restrictions apply to contracting with current or former state employees pursuant to
chapter 42.52 Revised Code of Washington (RCW). Bidders should familiarize themselves with the
requirements prior to submitting a Response that includes current or former state employees.
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2.

GENERAL INFORMATION
2.1

SOLICITATION COORDINATOR

The Solicitation Coordinator is the sole point of contact for this procurement. All communication
between the Bidder and the state of Washington upon release of this solicitation shall be with the
Solicitation Coordinator, as follows:
Name

Brenda Rix
Solicitation Coordinator

Mailing Address

Office of Financial Management
PO Box 43113
Olympia, WA 98504-3113

E-Mail Address

Brenda.Rix@ofm.wa.gov

Telephone

(360) 902.0426

Any other communication will be considered unofficial and non-binding on the OFM and the state
of Washington. Bidders are to rely on written statements issued by the Solicitation Coordinator.
Communication directed to parties other than the Solicitation Coordinator will result in
disqualification of the Bidder. OFM reserves the right to revise the schedule as deemed necessary
to facilitate the procurement process.
2.2

ESTIMATED SCHEDULE OF PROCUREMENT ACTIVITIES

Issue Request for Bids

November 6, 2018

Bidders may submit written questions until 3:30PM PDT

November 16, 2018

OFM will issue responses Bidder questions

November 20, 2018

Complaints DUE by 3:30 p.m. PDT

November 20, 2018

Bidder Response DUE by 3:30 p.m PDT

November 29, 2018

Top Bidder(s) Interviews (by telephone)

Dec. 17-19, 2018

OFM announces “Apparent Successful Bidder” and begins contract
negotiations

December 26, 2018

OFM notifies Unsuccessful Bidders

December 26, 2018

Unsuccessful Bidders may request Debriefing until 3:30PM PDT

December 31, 2018

OFM holds Debriefing Conferences, if requested

January 3-4, 2019

Unsuccessful Bidders may submit protest(s) until 3:30PM PST

January 11, 2019

Estimated Contract Execution

January 30, 2019
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2.3

OBTAINING THIS SOLICITATION

Bidders should download a copy of this solicitation from the Electronic Business System (WEBS)
website found at:
http://des.wa.gov/services/contracting-purchasing/doing-business-state/webs-registrationsearch-tips.
By downloading from WEBS, Bidders would be notified of any addenda or clarifications to the
solicitation. To be responsive, Bidders must obtain these addenda or clarification documents via
WEBS. Failure to obtain these documents via WEBS may result in a Bidder having incomplete,
inaccurate or otherwise inadequate information for bidding.
2.4

QUESTIONS AND ANSWERS ABOUT THIS SOLICITATION

Bidders may submit written questions about this solicitation to the Solicitation Coordinator via email. Questions will be accepted until the date set forth in the Section 2.2 Estimated Schedule of
Procurement Activities. Early submission of questions is encouraged. Questions and answers will be
posted by addenda on WEBS and on the OFM website at www.ofm.wa.gov. Bidders may only rely
on written statements issued by the Solicitation Coordinator. Any oral communications are
unofficial and are not binding on OFM.
2.5

REVISIONS TO OR CANCELLATION OF THIS SOLICITATION

In the event it becomes necessary to revise any part of this solicitation, addenda will be published
via the WEBS and at the website set forth in Section 2.3 Obtaining This Solicitation.
At its sole discretion, the OFM reserves the right to cancel or to reissue this solicitation in whole or
in part, prior to execution of a Contract.
2.6

SUBMISSION OF RESPONSES

Bidders are required to submit Responses including all written materials and assurances as an
attachment to an e-mail to the Solicitation Coordinator at the e-mail address set forth in Section 2.1
Solicitation Coordinator, on or before the Response due date and time stated in Section 2.2
Estimated Schedule of Procurement Activities.
Label the subject line of Bidder Response e-mail with: RESPONSE to Solicitation # 18-1900. The
Response must be in the English language, and all measurements and quantities must be stated in
units required by law in the United States.
Bidders should allow sufficient time to ensure timely receipt of the Response by the Solicitation
Coordinator. Late Responses will not be accepted and will be automatically disqualified from
further consideration.
OFM assumes no responsibility for delays caused by Bidder’s e-mail, network problems or any
other party. Zipped files cannot be received by OFM and cannot be used for submission of
Responses. All Responses and any accompanying documentation become the property of the OFM
and will not be returned.
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2.7

PROPRIETARY INFORMATION/PUBLIC DISCLOSURE

All submitted Responses to this solicitation will become the property of the OFM. All Responses
received will remain confidential until the Apparently Successful Bidder has been announced;
thereafter, the Responses will be deemed public records as defined in Chapter 42.56 RCW.
Any information in the Response that the Bidder desires to claim as proprietary and exempt from
disclosure under the provisions of Chapter 42.56 RCW must be clearly designated. The information
must be clearly identified and the particular exemption from disclosure upon which the Bidder is
making the claim must be cited. Each page containing the information claimed to be exempt from
disclosure must be clearly identified by the word “Confidential” printed on the lower right hand
corner of the page. Marking the entire Response exempt from disclosure or as confidential will not
be honored.
Regardless of Bidder claims of proprietary information, all pricing information will be made publicly
available upon award of a Contract resulting from this solicitation.
If a public records request is made for the information that the Bidder has marked as proprietary or
confidential, OFM will notify the Bidder of the request and of the date that the records will be
released to the requester unless the Bidder obtains a court order enjoining that disclosure. If the
Bidder fails to obtain the court order enjoining disclosure, the OFM will release the requested
information on the date specified. If a Bidder obtains the court order enjoining disclosure, to the
extent consistent with Chapter 42.56 RCW, the OFM shall maintain the confidentiality of the
Bidder’s information identified as proprietary.
2.8

ACCEPTANCE OF SOLICITATION TERMS

The Bidder acknowledges that the submission of a Response, which includes a signed Bidder
Certification and Assurance Form, attached as Exhibit A, constitutes a binding offer that is valid for
120 days from the due date for receipt of Responses set forth in Section 2.2 Estimated Schedule of
Procurement Activities.
2.9

RESPONSIVENESS

All Responses will be reviewed by the Solicitation Coordinator to determine compliance with
Minimum Qualifications and Administrative Requirements and instructions specified in this
solicitation. The Bidder is specifically notified that failure to comply with any part of the solicitation
may result in rejection of the Response as non-responsive.
The OFM also reserves the right, however, at its sole discretion to waive minor administrative
irregularities.
Bidders are liable for all errors or omissions contained in their Responses. Bidders will not be
allowed to alter Response documents after the deadline for Response submission. OFM is not liable
for any errors in Responses.
Responses that pass the Responsiveness screening will be further evaluated against the remaining
solicitation criteria.
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2.10 MOST FAVORABLE TERMS
The OFM reserves the right to make an award without further discussion of the Response
submitted. Therefore, the Response should be submitted initially on the most favorable terms
which the Bidder can propose. There will be no best and final offer procedure. The OFM does
reserve the right to contact a Bidder for clarification of its Response.
The Apparent Successful Bidder(s) should be prepared to accept this solicitation for incorporation
into a Contract resulting from this solicitation. Contract negotiations may incorporate some or all
of the Bidder’s Response.
2.11 CONTRACT
The Apparently Successful Bidder(s) (ASB) will be expected to enter into a Contract, which is
expected to be substantially the same as the proposed Contract attached as Exhibit C, Proposed
Contract. In no event is a Bidder to submit its own standard contract terms and conditions in
response to this solicitation which may, at the sole discretion of OFM, be grounds for
disqualification from further consideration in the award of a Contract.
Any specific exceptions to the attached terms and conditions must be identified in the Response.
The OFM will review requested exceptions and determine whether to accept, negotiate further or
reject the same at its sole discretion.
Bidder exceptions to the sample contract terms and conditions, additional or alternate terms and
conditions must be submitted by Bidder with their Response by the Response due date. Using
Exhibit C1, Proposed Contract Subjects, must identify any concerns along with proposed alternate
and/or additional terms and conditions the Bidder would like to identify. In addition, Bidder may
use the track changes function in the Proposed Contract document and submit the track changes
version as a companion to but not as a replacement of Exhibit C1.
Bidder must explain why each item proposed as additional contract terms is in the OFM’s best
interest as a customer and how it will support the OFM’s business objectives. Where terms and
conditions cannot be changed and may result in negative consequences on the quality of goods and
services or their supply, Bidders are required to recommend methods of mitigating or limiting these
negative consequences.
The foregoing should not be interpreted to prohibit either party from proposing additional contract
terms and conditions during negotiation of the final Contract.
The ASB will be expected to execute the Contract within ten (10) Business Days of its receipt of the
final Contract. If any selected ASB fails to sign a final Contract within the allotted ten (10) days’ time
frame, OFM may elect to cancel its offer of Contract award to that ASB, and award the Contract to
the next ranked Bidder(s), or cancel or reissue this solicitation.
2.12 TERMINATIONS FOR DEFAULT
Bidder must definitively and in good faith respond to this requirement within its Response by
answering questions regarding Termination for Default in Exhibit A, Certifications and Assurances
document. Providing a website or other format requiring OFM to search for the answers to this
requirement outside of the Bidder’s Response may be grounds for disqualification.
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2.13 COSTS TO PROPOSE
The OFM will not be liable for any costs incurred by the Bidder in preparation of a Response
submitted in response to this solicitation or any other activities related to responding to this
solicitation.
2.14 NO OBLIGATION TO CONTRACT
This solicitation does not obligate the state of Washington or the OFM to Contract for services
specified herein.
2.15 REJECTION OF RESPONSES
The OFM reserves the right at its sole discretion to reject any and all Responses received without
penalty and not to issue a Contract as a result of this solicitation.
2.16 NON-ENDORSEMENT AND PUBLICITY
In selecting a Bidder to supply Services to the OFM, the OFM is neither endorsing Bidder’s Products,
nor suggesting that they are the best or only solution to the OFM’s needs. By submitting a
Response, Bidder agrees to make no reference to OFM, this solicitation, or the State of Washington
in any literature, promotional material, brochures, sales presentation or the like, regardless of
method of distribution, without prior review and express written consent.
2.17 ASSUMPTIONS
OFM will rely upon representations made in the Bidder Response. If the Bidder chooses to identify
assumptions or dependencies on which it has based its Response, OFM retains the right to
determine if the Bidder’s assumptions/dependencies render the Response non-responsive.
2.18 COMPLAINTS
This procedure is available to potential Bidders who are contemplating submitting a Response to
this solicitation. Only complaints concerning the following subjects shall be considered:
• A claim that the solicitation unnecessarily restricts competition;
• A claim the solicitation evaluation or scoring process is unfair or flawed, or
• A claim the solicitation requirements are inadequate or insufficient to prepare a response.
Bidders complaining about this procurement must follow the procedures described below.
Complaints that do not follow these procedures will not be considered. If a Bidder registers a
complaint against this solicitation, the complaint cannot be raised again during the protest period.
All complaints must be in writing and signed by the complaining party or an authorized agent. The
complaint must be sent to the Solicitation Coordinator, or designee, as scheduled in Section 2.2
Estimated Schedule of Procurement Activities and must clearly articulate the basis for the
complaint. The Bidder submitting the complaint must also include a proposed remedy.
Upon receipt of a complaint, a complaint review will be held by the OFM. The OFM Solicitation
Coordinator will respond to complaints in writing and the OFM director will be notified of all
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complaints and provided a copy of the OFM’s response. A copy of the response to the complaint,
including any changes to the solicitation, will also be posted to WEBS.
The complaint process does not include an appeal process.

3.

ADMINISTRATIVE REQUIREMENTS – PHASE 1
A Bidder Checklist, Exhibit D, is attached to this solicitation and may be used to assist Bidder in
meeting the Administrative Requirements for responsiveness.
3.1

LETTER OF SUBMITTAL (MANDATORY PASS/FAIL)

The Letter of Submittal and the attached Certifications and Assurances form (Exhibit A to this
solicitation) must be signed and dated by a person authorized to legally bind the Bidder to a
contractual relationship, e.g., the president or executive director of a corporation, the managing
partner of a partnership, or the proprietor of a sole proprietorship. Signing the Letter of Submittal
indicates that the Bidder accepts the terms and conditions of the solicitation. The Letter of
Submittal must contain the following information:
a. Name, address, principal place of business, telephone number, fax number, and e-mail
address of the legal entity or the individual with whom the Contract would be written.
b. Legal status (sole proprietorship, partnership, corporation, etc.), state in which business
structure was established, and the year the entity was organized to do business
c. Washington State Uniform Business Identification (UBI) Number (if none, a statement this
will be created within 3 days of ASB and established prior to contract execution)
d. Federal Employer Tax Identification Number
e. Account Manager
Identification of the Account Manager to be the principal contact for OFM for the
duration of the Contract. The Account Manager will serve as the focal point for
business matters and administrative activities. Provide the name, address, phone
number, and e-mail address for the Account Manager.
f.

A statement regarding whether subcontractors are/are not being used to provide any
elements of the proposed services. Subcontractors must be listed and their relationship
described in this section of the Letter of Submittal.

g. A list of all solicitation addenda downloaded by the Bidder from WEBS and listed in order by
addenda number and date. If there are no solicitation addenda, the Bidder must include a
statement to that effect.
h. A statement substantiating that the person who signs the letter is authorized to
contractually bind the Bidder firm.
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i.

A statement substantiating that the Bidder meets all of the Minimum Qualifications as listed
in Section 1.4, Minimum Qualifications. Bidders that fail to substantiate the Minimum
Qualifications will not move into the scored portion of the evaluation.

j.

A statement which explicitly states whether or not the Bidder or its proposed
Subcontractor(s) meets the requirements of this solicitation, has read, understands, and
fully complies with the requirements in this solicitation MUST be provided in this section of
the Letter of Submittal.

k. A statement which briefly describes your organizations approach to accessibility in
compliance with Washington State Accessibility Policy #188 https://ocio.wa.gov/policy/accessibility
l.

A statement which briefly describes your organizations approach to application and data
security/privacy in compliance with Washington State Security Policy #141 https://ocio.wa.gov/policy/securing-information-technology-assets-standards

m. Identification of the page numbers on the Bidder Response that are marked “Proprietary
Information”.
3.2

BIDDER CERTIFICATION AND ASSURANCE FORM (MANDATORY PASS/FAIL)

With its Response, Bidder must submit a completed Certification and Assurances Form, Exhibit A.
Bidder must sign and include any attachments that are necessary. The Certification and Assurances
Form must be signed and dated by a person authorized to legally bind the Bidder to a contractual
relationship, e.g., the president or executive director of a corporation, the managing partner of a
partnership, or the proprietor of a sole proprietorship.
3.3

WAGE THEFT CERTIFICATION (MANDATORY PASS/FAIL)

With its Response, Bidder must submit a completed Wage Theft Prevention Certification, Exhibit B.
Bidder must sign and include any attachments that are necessary. The Wage Theft Certification
Form must be signed and dated by a person authorized to legally bind the Bidder to a contractual
relationship, e.g., the president or executive director of a corporation, the managing partner of a
partnership, or the proprietor of a sole proprietorship.
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4.

BIDDERS RESPONSE – PHASE 1
4.1

PROPOSED RESOURCES (MANDATORY SCORED – 45 POINTS)

Bidders shall propose resources in one (1) or more of the following four (4) roles:
Product

Role

Level

Experience

1.

ServiceNow

System
Administrator

Senior

4 years experience as a ServiceNow
System Administrator including skills
and essential knowledge necessary to
manage the configuration,
implementation, and maintenance of
the ServiceNow platform.

2.

ServiceNow

Application
Architect

Senior

3.

ServiceNow

Engineer

Senior

4 years experience as a ServiceNow
Architect including proficiency and
experience in Orchestration, Service
Portal, Security and
Design/Development/Deployment of
Custom Scoped Applications
4 years experience as a ServiceNow
Engineer designing, developing and
deploying custom scoped applications,
and configuration of ServiceNow
modules

4.

ServiceNow

Engineer

Junior

Less than 4 years experience as a
ServiceNow Engineer designing,
developing and deploying custom
scoped applications, and configuration
of ServiceNow modules

Bidders shall describe each proposed resource’s, experience, and attach a resume for each using
Attachment A, Proposed Resources AND submit resumes for each proposed resource using
Attachment A, Resource Name Resume as the file’s naming convention.
Resources shall perform most of the work off-site, however, resources must reside and perform the
work within the contiguous United States.
This section is score by consensus AND weighted based on 45%.
((Actual Points Earned / Total Points Available) * 45) = Total Points
Bidders may propose more than one (1) resource for the same role. Bidders who propose more
than one resource for a role will have its final score averaged across that role.
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4.2

FINANCIAL RESPONSE (MANDATORY SCORED – 45 POINTS)

Bidder pricing shall be presented as an hourly rate for each role by named individuals submitted in
Section 4.1 above.
There will be no other reimbursement for expenses, including travel, as it is expected the work will
be performed off-site.
For the entire term of the Contract, the Bidder must guarantee to provide Services at the proposed
hourly rate, or less, unless a Contract amendment is mutually negotiated in writing.
4.2.1 PRICING WORKSHEET
The Pricing Worksheet is provided as Attachment B, Pricing Proposal, for the Bidder to supply
an hourly rate for each proposed resource/role. The Pricing Worksheet can be found in
electronic form at the Washington Electronic Business System (WEBS) at
http://www.ga.wa.gov/webs/ and at http://ofm.wa.gov
The Bidder Pricing Worksheet must be in the MS Excel format provided.
Hourly Rate (Scored)
Bidder shall enter one (1) or more resource(s) on each line with the resource role, name,
and hourly rate. Bidder may supply more than one resource for the same role.
However, if more than one person is presented for the same role, the highest hourly
rate shall be applied in the scoring for that role.
The Bidder’s rate shall be calculated against the “lowest” Bidder rate by role and is
weighted by 45% using the calculation below.
(Lowest Bidder’s Hourly Rate for Role 1/Bidder’s Hourly Rate submitted for Role 1) * 45 =
Total Points
Bidders shall receive points within each role category and averaged for their final score
in the pricing section.
4.3

BIDDER’S FIRM EXPERIENCE RESPONSE (MANDATORY SCORED – 10 POINTS)

Bidder shall provide in its response Attachment C, Bidder’s Experience & References using
references specific to the Bidder’s experience in providing ServiceNow developer services,
reference company name, contact name, telephone and email.
Provide up to three (3) references and describe the projects associated with each reference. The
scoring in this section is based on the demonstrated experience described using a consensus
scoring method. The point calculation is as following:
((Actual Points Earned / Total Points Available) * 10) = Total Points
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5.

BIDDER INTERVIEW & REFERENCE CHECK – PHASE 2

During the second phase of the evaluation process, OFM shall interview the top scoring Bidders.
Those Bidders selected to move into Phase 2 shall carry forward the points earned in Phase 1.
Points earned during Phase 2 are not weighted and will be added to Phase 1 points to determine
the top scoring Bidder(s).
However, OFM reserves the right to award this Contract to the Bidder(s) in Phase 2 that best meets
the interest for the state of Washington regardless of final score. The top scoring Bidder may not
be awarded.
5.1

INTERVIEW BIDDER’S PROPOSED RESOURCES (MANDATORY SCORED – 50 POINTS)

Bidder’s proposed resources shall participate an interview. The proposed candidate(s) shall
participate preferably on-site in Olympia, Washington. However, OFM will consider remote access
via Skype or WEBEX.
The total points earned in this section shall be by consensus and will be added to the total points
earned by Bidder in Phase 1.
5.2

BIDDERS REFERENCE CHECK (MANDATORY PASS/FAIL)

OFM shall contact Bidder’s references provided in Attachment C, Bidder Experience & References.
This step is a pass or fail determination at the sole discretion of OFM evaluation team.

6.

EVALUATION AND SELECTION AS AN APPARENTLY SUCCESSFUL BIDDER
6.1

OVERVIEW

A Contract may be awarded to one (1) or more Bidder(s) capable of providing ServiceNow
Developer Services as described in this solicitation
The Apparently Successful Bidder (ASB) will be those who:
•
•
•
•
•

Met all requirements in Section 1.4: Minimum Qualifications
Comply with process requirements in Section 2: General Information
Met all requirements in Section 3: Administrative Requirements
Met all requirements in Section 4: Bidder Response-Phase 1
Met all requirements in Section 5: Bidder Interview and Reference Check-Phase 2

Prior to ASB(s) selection, OFM shall select top Bidders to participate in an interviews. The
interviews will be in Phase 2 of the evaluation process, is mandatory and shall be scored. OFM
reserves the right to perform Bidder Reference Checks following the Interviews.
Once the ASB(s) have been selected, Contract negotiations shall begin with all named ASBs. If
during Contract negotiations it is determined that an ASB is unable or no longer able to provide the
service, OFM reserves the right to notify the next highest Bidder (of which previously named as
unsuccessful Bidder), change its status to Apparently Successful Bidder, and begin contract
negotiations.

RFQQ No. 18-1900

Page | 13

6.2

EVALUATION WEIGHTING AND SCORING

Responses meeting all of the administrative requirements, will move on to the evaluation and
scoring stage of this solicitation. There are two phases as described below.
OFM will evaluate responses in phases using weighted scoring. The evaluation process adopted by
this competitive procurement will evaluate Bidder response in a structured multi-phase approach.
The evaluation and scoring for each phase will determine participation in future phases.
PHASE 1
Section:
3.1

Response Category

Scored

Weighted Score

Letter of Submittal

Pass/Fail

n/a

3.2

Pass/Fail

n/a

Pass/Fail

n/a

4.1

Certifications &
Assurances
Wage & Theft
Certification
Proposed Resources

45%

4.2

Pricing Worksheet

Scored
Consensus
Scored

4.3

Bidder’s Firm
Experience

Scored
Consensus

10%

Scored

Non-weighted
points
50 additional
points
n/a

3.3

PHASE 2
Section:
5.5.1
5.1.2

ASB Participation
Interview Proposed
Resource
Bidder’s Firm
References

Scored
Consensus
Pass/Fail

45%

Only responses that pass the first three administrative steps in Phase 1 (3.1, 3.2, and 3.3) will
continue onto the remaining evaluation scoring sections in Phase 1. Bidders failing to meet any
Mandatory requirement in this solicitation may cause the entire Bidder response to be nonresponsive.
OFM reserves the right to determine, at its sole discretion, whether Bidder’s Response to a
Requirement is sufficient to pass.
OFM reserves the right to award this Contract to the Bidder which, after the end of Phase 2, meets
its needs and is in the best interest of the state of Washington.
6.3

NOTIFICATION TO BIDDERS

The Solicitation Coordinator will notify the Apparently Successful Bidder(s) of their selection by email upon completion of the evaluation process. Individuals or firms who’s Responses have not
been selected as an Apparently Successful Bidder, will be notified separately by e-mail.
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6.4

DEBRIEFING OF UNSUCCESSFUL BIDDERS

Any Bidder who has submitted a Response and been notified that they were not selected as an
Apparently Successful Bidder may request a debriefing. The request for a debriefing conference
must be received by the Solicitation Coordinator as scheduled in Section 2.2 of this solicitation.
Debriefings will be held as scheduled in Section 2.2 of this solicitation.
Discussion at the debriefing conference will be limited to the following:
•
•
•

Evaluation and scoring of the Bidder’s Response;
Critique of the requesting Bidder’s Response based on the evaluation; and
Review of Bidder’s final score in comparison with other final scores without identifying the
other firms.

Comparisons between Responses or evaluations of the other Responses will not be allowed.
Debriefing conferences may be conducted in person or on the telephone and will be scheduled for
a maximum of one hour.
6.5

PROTEST PROCEDURE

Protests may be made only by Bidders who submitted a Response to this solicitation document and
who have participated in a debriefing conference. Upon completing the debriefing conference, the
Bidder is allowed five (5) business days to file a protest of the acquisition with the Solicitation
Coordinator. Protests must be received by the Solicitation Coordinator as set forth in Section 2.2
Estimated Schedule of Procurement Activities. Protests may be submitted by email, but must then
be followed by the document with an original signature.
Bidders protesting this procurement shall follow the procedures described below. Protests that do
not follow these procedures shall not be considered. This protest procedure constitutes the sole
administrative remedy available to Bidders under this procurement.
All protests must be in writing, addressed to the Solicitation Coordinator, and signed by the
protesting party or an authorized Agent. The protest must state the solicitation number, the
grounds for the protest with specific facts and complete statements of the action(s) being
protested. A description of the relief or corrective action being requested should also be included.
Only protests stipulating an issue of fact concerning the following subjects shall be considered:
•
•
•

A matter of bias, discrimination or conflict of interest on the part of the evaluator
Errors in computing the score
Non-compliance with procedures described in the procurement document or Department
of Enterprise Services policy

Protests not based on procedural matters will not be considered. Protests will be rejected as
without merit if they address issues such as: 1) An evaluator’s professional judgment on the quality
of a Response, or 2) OFM’s assessment of its own and/or other agencies’ needs or requirements.
Upon receipt of a protest, a protest review will be held by the OFM. The OFM director or an
employee delegated by the Director who was not involved in the procurement, will consider the
record and all available facts and issue a decision within five (5) business days of receipt of the
protest. If additional time is required, the protesting party will be notified of the delay.
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In the event a protest may affect the interest of another Bidder that submitted a Response, such
Bidder will be given an opportunity to submit its views and any relevant information on the protest
to the Solicitation Coordinator.
The final determination of the protest shall:
•
•
•

Find the protest lacking in merit and uphold the OFM’s action;
Find only technical or harmless errors in the OFM’s acquisition process and determine the
OFM to be in substantial compliance and reject the protest; or,
Find merit in the protest and provide the OFM options which may include:
- Correct the errors and re-evaluate all Responses
- Reissue the solicitation document and begin a new process
- Make other findings and determine other courses of action as appropriate

If the OFM determines that the protest is without merit, the OFM will enter into a Contract with the
Apparently Successful Bidder. If the protest is determined to have merit, one of the alternatives
noted in the preceding paragraph will be taken.
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