
Applications Development 

· Cost per Function Point 

· Function Points per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Applications Support 

· Cost per Function Point 

· Function Points per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

ERP Support 

· Cost per Concurrent User 

· Concurrent Users per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Mainframe  

· Cost per MIPS 

· MIPS per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Unisys 

· Cost per Unisys MIPS 

· Unisys MIPS per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Unix, Linux, Wintel 

· Cost per OS Instance 

· OS Instances per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

i-Series 

· Cost per CPW 

· CPWs per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

  



Storage 

· Cost per TB 

· TB per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Client & Peripherals 

· Cost per Personal Computing Device 

· Personal Computing Devices per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

IT Help Desk 

· Cost per Agent Handled Contact 

· Agent Handled Contacts per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Wide-Area Data Network 

· Cost per End Device 

· End Devices per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Metropolitan-Area Data Network 

· Cost per GB of MAN Traffic 

· GB MAN Traffic per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Local-Area Data Network 

· Cost per Active Port 

· Active Ports per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Wide Area Voice – Carrier 

· Cost per Minute 

· Minutes per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

  



Wide Area Voice – Private 

· Cost per Minute 

· Minutes per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

Voice Premise Technology 

· Cost per Active Extension 

· Active Extensions per FTE 

· Cost Distribution (% Hardware, Software, Personnel, etc.) 

 


