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T h e  W a s h i n g t o n  C o m m i s s i o n 
f o r  N a t i o n a l  a n d  C o m m u n i t y  S e r v i c e 

State commissions administer national service programs to promote civic engagement and to 
foster an ethic of service, while meeting real community needs.  Local community-based organizations, 

school districts, and state agencies apply through their state commissions for AmeriCorps grants.

The Washington Commission for National and Community Service (WCNCS) was created in 1994 to implement 
national service initiatives, provide training and technical assistance, evaluate programs, and leverage federal dollars 
with local, state, and private sector resources.  For 12 years, the Commission has administered approximately $119 

million in federal grants from the Corporation for National and Community Service (CNCS).

Our Programs

In 2006, 950 AmeriCorps*State members served in education, 
environmental, public safety, human needs, and emergency 
preparedness and response programs funded by the WCNCS.  
In addition, nearly 150 AmeriCorps*USA members and more 
than 100 AmeriCorps*VISTA members served in programs 
funded directly by the CNCS.

2006 AmeriCorps State Programs

AmeriCorps Alliance for Children, Youth, and Families
Clallam AmeriCorps
Cowlitz AmeriCorps Network
JustServe AmeriCorps
Kitsap Community Resources
Regional Service Corps
Spokane Service Team
Washington Conservation Corps
Washington Reading Corps
Washington Service Corps
Youth Connection AmeriCorps Program
Youth in Service – Community Youth Services
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One of the most lasting memories we have of President Kennedy was his asking us to renew our efforts to serve 
our country.  It’s simply not enough to vote and pay taxes; we must extend a helping hand to others in need.  Doing 
the right thing, making a contribution, public interest above self-interest, and service to state and nation are all 
statements reflecting positively on those who take the opportunity to serve others.  

Our state is a leader in not only asking people to volunteer, but also in providing opportunities for citizens from 
throughout the nation to choose the state of Washington for their year of full-time service.  In just the 2005-06 
program year, more than 1,000 individuals served in AmeriCorps, providing in excess of 1.5 million hours of service.  
Additionally, they helped to recruit 50,000 community volunteers who provided more resources to organizations 
and the people they assist.  The value of these hours as determined by the Independent Sector, which is the premier 
organization for the leaders of America’s charitable and philanthropic sector, is well over $39 million.  

It is critical to identify ways that we can all become more civically engaged.  We know from research that significant 
health benefits accrue for those who volunteer.  More importantly, the continuation of our democracy depends 
upon an active and engaged citizenry.  As you read this report, you will see the outcomes and return on the public 
investment based upon service and volunteerism for “getting things done.”  

We hope this helps to inspire you, a family member, a friend, or a neighbor to take the step forward and serve.  It’s 
our time to ask.  We hope you see your role in taking up the challenge of service in our great state.



S t a t e w i d e  A c c o m p l i s h m e n t s

AmeriCorps

AmeriCorps members in Washington State serve at a variety 
of nonprofit and faith-based organizations, and state and local 
government agencies.  Members serve in five national service 
priority areas: education, environmental, human needs, public 
safety, and emergency preparedness and response.  In 2006, their 
statewide accomplishments included the following.

Educating for the Future

•	 Tutored more than 13,000 
K-12 students. 

•	 Mentored nearly 100 
students in school success 
and achievement.

•	 Organized service-
learning and community 
education projects 
benefiting 23,500 students.

•	 Provided more than 5,000 
hours of education on 
civic engagement to more 
than 1,000 youth.

Building Prosperity

•	 Generated over 50,000 
additional community 
volunteers.

•	 Assisted more than 
400 people through 
partnerships with faith-
based organizations.

•	 Organized more than 
11,000 pounds of items at 
food and clothing banks.

•	 Constructed 40 housing units for low-income families or 
disabled individuals.

•	 Responded in the Gulf States to provide immediate and 
follow-up aid to victims of Hurricanes Katrina and Rita.

•	 Managed donations of over 250,000 pounds of food for 
Hurricane Katrina victims.

Strengthening Families

•	 Expanded social service options for over 1,000 parents and 
children.

•	 Counseled more than 2,400 people in job development and 
placement.

•	 Provided peer mediation, leadership, and support groups 
and counseling to more than 1,500 youth.

•	 Completed renovation on nearly 25 properties for low-
income, disabled, or elderly residents.

Protecting the Environment

•	 Planted more than 400,000 native plants and trees.
•	 Constructed or maintained 260 miles of trails and public park 

areas.
•	 Restored 36 miles of riverbanks, beaches, and fish habitat.
•	 Conducted almost 300 projects to repair dams or provide 

flood control.

Protecting Health and Safety

•	 Provided after-school violence prevention activities for more 
than 1,800 youth.

•	 Conducted career development activities for 120 juvenile 
offenders.

•	 Counseled nearly 700 individuals in substance abuse 
prevention.

•	 Offered support and advocacy to 4,500 youth and adult 
victims of domestic violence.

•	 Trained 1,000 people in emergency preparedness response, 
including youth and individuals with disabilities. 

•	 Protected storm-damaged homes from further damage by 
placing tarps on the roofs of approximately 1,000 homes.

As a County Commissioner 

serving in a county with many 

unmet needs, we face a time 

that requires us to broaden the 

call for community members to 

help support their neighbors. 

Volunteerism and service 

combined with strategic 

funding decisions can not only help address critical 

needs, but also engage new generations of county 

residents to become involved in helping address critical 

challenges. 

AmeriCorps provides a wealth of leadership and service 

experiences that enable members to become a valued 

source of civic vitality.  Not only do former members 

make for excellent public employees, they take their 

volunteer experiences seriously and are often the first 

to ask others to serve.  Service to community and nation 

– that is what makes AmeriCorps members and alums 

such a critical community asset.  

–Axel Swanson, 

Cowlitz County Commissioner

AmeriCorps 
Education Awards

Since 1994, more than 
12,000 people have served 
in AmeriCorps programs 

in Washington.  These 
individuals have qualified for 

education awards in excess 
of $47 million to help cover 

educational costs. *  

Many AmeriCorps 
alums have utilized their 

education awards in 
colleges and universities 
throughout Washington, 
as well as vocational and 

technical programs, college 
correspondence courses on 

local military bases, and 
college programs aimed at 

working professionals. 
 

* National Service Trust
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Citizen Corps

In January 2003, the WCNCS was 
designated by the Governor to be the 
Citizen Corps Council and administer 
program initiatives throughout the state.  
The WCNCS, with additional appointments 
from selected first responder, emergency 
management, and related entities, serves 
as the state Citizen Corps Council and 
supports increased statewide preparedness 
by encouraging local communities to 
participate in programs under Citizen 
Corps.  Citizen Corps Council also promotes 
the use of service and volunteerism to 
respond to all types of emergencies and 
disasters. 

Citizen Corps realized the following 		
       accomplishments in 2005-06.

•	 Developed an ability-oriented Citizen 
Emergency Response Team (CERT) 
curriculum, and launched a pilot 
program with representatives from the 
special needs community, including 
those with hearing, mobility, and 
seeing issues.  

•	 Helped facilitate the passage 
of legislation creating a retired 
volunteer medical worker license. The 
legislation, ESHB 1850, will strengthen 
Medical Reserve Corps units across the 
state.

•	 Held a statewide Citizen Corps 
Conference, recognizing Citizen Corps 
program achievements, sharing best 
practices, and updating stakeholders 
on program status.

•	 Partnered with the Washington State 
Department of Printing to create an 
order fulfillment process for the CERT 
manual printing.

•	 Established 10 Fire Corps programs across the state and 
worked to build the capacity of Medical Reserve Corps 
programs.

•	 Promoted and made possible the deployment of 
more than 100 Washington Service Corps members to 
respond to the Gulf Coast hurricanes.

•	 Drafted a policy that allows for the use of Citizen 
Corps Program funds to sponsor AmeriCorps VISTA 
members.

•	 Increased collaboration between Volunteers in Police 
Service (VIPS) and Neighborhood Watch programs in 
Washington.
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At Microsoft we are looking for 

candidates who have an immense 

respect for results, progress, innovation 

and long-term thinking, and are 

excited because they have a unique 

opportunity to make a real impact both 

individually and as a team.  As a global 

company, we also value people who are 

able to collaborate across diverse teams 

and geographies.  The experiences of 

serving in AmeriCorps could be good 

preparation for developing these

types of skills.  

–Warren Ashton, 

Microsoft Corporation

As one of the largest youth-serving agencies in the state, 

we value the commitment and spirit of adventure that 

AmeriCorps members bring to 

non-profit agencies like Girl Scouts-

Totem Council.  However, the skills 

and abilities members take into the 

community after they complete 

their term of service will stay with 

them in whatever career field they 

choose.  

Recent data in our state shows that well over 90 percent 

of former AmeriCorps members indicate that they will 

volunteer in their community throughout their life.  This 

vibrant resource is essential to the ongoing operations of 

programs that depend on volunteers.  We all benefit when 

people help define their lives in a way that supports others.   

–Grace Chien, 

Executive Director Girl Scouts-Totem Council
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W C N C S  S p e c i a l  I n i t i a t i v e s  a n d  E v e n t s 

Statewide Evaluation

In early 2006, the WCNCS released results of a study of 
AmeriCorps members serving in Washington State during 
the 2004-05 program year that showed serving in AmeriCorps 
increases civic engagement. 

The study found that one year in AmeriCorps increases 
participant commitment to community service, community-
based activism, knowledge of community problems, connection 
to community, sense of effectiveness in community service, 
and personal growth.  Participants credited AmeriCorps with 
making them “a deeper kind of patriot than the average 
American,” “learning a lot about how society works,” and 
wanting to “get more involved in my community.” 
 
The study, conducted by Bea Boccalandro of VeraWorks, also 
found that serving in AmeriCorps did more for individuals 
in the area of personal growth than any other volunteer work 
they had done in the previous year – changing attitudes and 
behavior in just a year.  Perhaps most striking is that the results 
were equally positive regardless of participants’ age, gender, 
race, income level, amount of education, or service experience.  
The report is available on the WCNCS Web site at www.ofm.
wa.gov/servewa. 

 
4CAST

A new initiative called 4CAST was developed in partnership 
with the WCNCS, Oregon Volunteers, Education Service District 
112, and Northwest Regional Educational Laboratory (NWREL).  
The goal of 4CAST is to build the capacity of national service 
programs to utilize field-tested practices in recruiting and 
developing participants.  

4CAST unites field expertise with the training, knowledge, and 
research of a national training provider, NWREL, connected 
through and supported by the Washington and Oregon 
commissions and ESD 112.   Each 
commission identified program staff 
to serve as subject matter experts and 
to participate in workgroups to help 
identify and select best practices for 
the 4CAST curriculum. The results 
of their work are available at http://
encorps.nationalserviceresources.org/
index.php.

 
AmeriCorps Launch

On October 21, 2005, approximately 750 AmeriCorps members 
and program staff gathered at the Seattle Center Fisher Pavilion 
to kick off the 2005-06 program year.  Eric Liu, a nationally 
acclaimed author and educator, provided the keynote address. 
 
Two guests from Mississippi, AmeriCorps members Michael 
Bucklar and Bettie Patterson, shared their first-hand experiences 
in providing disaster recovery assistance in the Gulf Coast. 
During the event, AmeriCorps members from Washington wrote 
notes of encouragement that Michael and Bettie delivered to 
their fellow AmeriCorps members and their neighbors who 
were impacted by the devastation in the Gulf Coast.   Members 
also made cash donations that were forwarded to the Mississippi 
Commission for Volunteer Service for distribution to members 
in need of special support services because of their displacement 
due to the damage from hurricanes Rita and Katrina. 

 
Northwest Leader Corps

The Northwest Leader Corps is a training program for national 
service participants from Washington and Oregon.  Each year, 
30 participants with leadership potential benefit from the multi-
day, intensive personal development workshop in facilitation, 
planning, coaching, diversity, and teamwork.  Training sessions 
took place on November 7-10, 2005, and February 20-22, 2006.  
Leader Corps members use their newly acquired skills at their 
service sites, share elements of the training with their teams, and 
address unmet needs in their communities.

 
Governor’s Volunteer Service Awards

On April 17, 2006, Governor Chris Gregoire hosted the second 
annual “Governor’s Volunteer Service Awards” in conjunction 
with National Volunteer Week.  Organizations from across 
the state nominated community volunteers who they believe 

represent the best qualities of the many 
individuals who serve their communities.   
Fifty volunteers and one business were 
recognized. The Chief Operating Officer of 
the Corporation for National and Community 
Service, Elizabeth Seale, attended the event.

The ceremony was broadcast statewide on 
TVW, the state’s public affairs network, 
bringing the event to thousands of households 
across Washington.  Through the statewide 
broadcast, there was potential for households 
in our state to become exposed to the 
recognition event.  TVW extended an offer to 
discuss service and volunteerism during a one-
hour news program titled “Inside Olympia.”  
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Northwest National Service Symposium

On May 9-10, 2006, approximately 300 representatives from the 
field of national service attended the Northwest Symposium 
held at Portland State University in Portland.   Each year, 
members from across Oregon and Washington transform their 
service experiences into writing, art, and performances.  Genres 
include service stories (short creative nonfiction pieces inspired 
by service); poetry and fiction; visual arts (painting, sculpture, 
and photography) and performing arts (dance, video, and 
music).

 
 

WCNCS Coordinates 
National Conference 

Service Project

WCNCS Executive Director  
Bill Basl co-chaired a committee 
that designed a service project 
at the National Conference on 
Service and Volunteering.  The 
primary goal of the project was 
to offer first-hand experience of 
building an emergency kit, so that 
participants would be more likely 
to acquire a kit and take an active 
role in their community, helping educate local residents on the 
importance of securing the necessary resources for recovery 
from an emergency.

The 1,000 kits assembled by conference participants were 
donated to the Seattle and King County Housing Authorities 
for distribution to residents of public housing units in the 
metropolitan area.  In addition to the kit, housing authority 
officials developed an information card written in the 
language(s) most common in the locations where the kits were 
distributed that described the contents of the kit, when to use it, 
and where to obtain additional disaster related information.
 
Results of a survey completed at the end of the service project 
indicated that 97 percent of the participants were motivated by 
the experience to purchase a kit, and 92 percent would be willing 
to replicate the project in their community.  These individuals 
represented 35 states, the District of Columbia, American Samoa, 
Virgin Islands, Canada, and the United Kingdom. 

 
 

Leadership Forum for 
National Service Executives

For the last six years, the WCNCS has partnered with the 
University of Washington Evans School of Public Affairs to 
offer a unique learning opportunity designed specifically for 
AmeriCorps, Senior Corps, and Learn and Serve program 
staff.  Students complete a three-course sequence leading to a 
certificate in non-profit management.  

Participants gain skills in program design, 
budgeting, assessment, and leadership that are 
directly applicable to on-the-job challenges.  
They also share field experiences with, and 
gain important insights from, faculty and 
fellow students.  The session was held on July 
17-21, 2006, focusing on program assessment.  
Plans are underway to expand this valuable 
training to service practitioners from across the 
country.

 
 

Northwest Network

The WCNCS co-sponsored the Northwest 
Network on August 2, 2006, at Portland 
State University in Portland.  The Northwest 

Network is a cross-stream event designed to meet the training 
and professional development needs of national service program 
directors and staff.  The 2006 event focused on engaging “baby 
boomers” in service.  Following the training, participants were 
able to assess their organizations’ readiness to engage boomers; 
develop a continuum of opportunities that link boomers’ 
interests to organizational needs; and create tools for marketing 
to and recruiting the boomer generation.
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S e r v i n g  C o m m u n i t i e s ,  C h a n g i n g  L i v e s

The Washington Commission for National and Community Service has a long history of helping bring about 
change in communities through service activities.  Hundreds of communities and organizations have benefited 
from the hard work of AmeriCorps members, and as a result the lives of many have been changed for the better.  

Another benefit of these service activities is that the lives of the participants have been changed as well.  
Through helping others, many AmeriCorps members have learned the skills or gained the  

confidence that have led them to better lives – often while retaining a life-long ethic of service.

The following pages tell the stories of a few of the many who have benefited 
from Washington State AmeriCorps programs.

Persistence and Care Reaps Rewards

Dexter was a 19-year-old high school senior attending 
an alternative high school in Pierce County.  He had an 
unstable home life.  When our AmeriCorps member, 
Liz, began working with him in October 2005, he was 
difficult to track down and a lot of phone calls were 
exchanged before they were able to finally sit down 
and talk. 

While Dexter seemed to be interested  
in the idea of college, he worried 
that he would not be able to 
pay for it.  Liz was able to 
ease his concerns by 
explaining the financial 
aid process, and over the 
course of the school year, 
the two of them worked 
together to create a post-
secondary plan to meet 
Dexter’s needs. 

Dexter had to take a second job on top of his full-time 
job to pay off debts he had acquired, his work schedule 
made it difficult for him to show up for meetings, and it 
has taken him a little longer than expected to graduate.  
But because of Liz’s interaction with this student he will 
be graduating in June and going on to attend Clover 
Park Technical College in the fall.

	 ~ From the AmeriCorps Alliance for Children, 
Youth, and Families Progress Report

A Seed Has Been Planted

There was a member that I suggested apply for the 
Leader Corps training.  At first she was shocked at the 
mere thought, for she never saw herself growing in 
this way.  I cannot count how many times she thanked 
me.  This training gave her so much momentum – not 
only the rest of the service year but into her ‘life after 
AmeriCorps’.  She moved from a small rural area and 
in some ways shed a lot of the restrictions that had been 
holding her back.  This momentum helped her see the 
shackles that had been holding her back.  

She moved to eastern Washington with the intention of 
finding an organization within a school or community 
that was devoted to helping at-risk teens.  At this point in 
time, this story is still evolving ... she is still trying to find 
her way.  The seed has been planted though.  I have no 
doubt that she will find her dream opportunity and it is 
just a matter of time.”

	 ~ Jacques Livingston, 
Program Director, 

Clallam AmeriCorps 
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Bag Full of Benefits

“AmeriCorps” on a resume is something to point to 
with pride and it opens doors.  A newly employed 
member said it best, “I wrap up this term of service 
with a bag full of benefits:  An understanding of the 
importance of volunteerism, a deepening of myself and 
stretching my comfort zone, growth in my counseling 
and people skills, a settling of myself and abilities, 
and affirmation of my career direction... I feel like I’ve 
grown up a lot!”

	 ~ Carole Eby, Program Director, 
Cowlitz AmeriCorps Network

Service and Education Provides a Start

Cynthia was 18 and from a low-income family when she came to serve two years in our AmeriCorps program 
working with the Youth Volunteer Corps.  Upon completion of her service, Cynthia applied to Washington 
State University to become a dietician and was put on a waiting list because the program was full.  Bill Basl 
recommended she inform the university that she was a former AmeriCorps member.  As leverage, that worked!

 
After completing her degree using her AmeriCorps education 
awards, Cynthia was hired as a research dietician for the University 
of Washington.  Subsequently, she joined our parent company, Kitsap 
Community Resources, as a WIC dietician, serving low-income clients 
where she had started as an AmeriCorps member. 

Later, Cynthia was hired as a dietician with the state WIC organization 
and is now a nutrition consultant with the Department of Health 
Maternal and Infant Health Program.  All this started with the service 
she performed and the education award she earned.

	 ~ Russ Donahue, 
AmeriCorps Program Director, 

Kitsap Community Resources

Beyond the Call

Hari Kondabolu, a JustServe AmeriCorps member 
working at the Hate Free Zone, received a call from a Sikh 
man, “Harbhajan”, who was experiencing discrimination 
and abuse in his 
workplace due 
to the backlash 
against the Sikh 
community 
after 9/11.  
Hari helped 
Harbhajan gain 
the information 
he needed to 
address the 
problems at 
work, but their work together did not stop there.  

Hari recruited Harbhajan to become a volunteer at Hate 
Free Zone, helping others in the community who face 
similar discrimination and violence.  At first, Harbhajan 
helped out with data entry and odd jobs.  Over time, he 
has taken on new roles and recently played a major role 
in a Hate Free Zone voter mobilization event and spoke to 
the media about immigration issues.

	 ~ Tera Oglesby, 
Program Supervisor,

 JustServe AmeriCorps 
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Service Before Self

Many Washington Conservation Corps members were deployed in 2006 to assist communities devastated 
by hurricanes Katrina and Rita.  The work was hard, the days were long, but all 76 who went on emergency 
response reported that if another opportunity arose, that they 
would be ready and willing to go on a moment’s notice.  

Our members can sometimes be intimidating to the rest 
of society – their piercings, tattoos, and multi-tonal hair 
can give them a threatening appearance.  Our emergency 
response debrief allowed the Washington Conservation Corps 
administrative staff to see the softer side of our members.  

As Joey, a member who participated in “Operation Blue Roof”, 
said: “I can never again be my old selfish self.  After being 
invited for dinner by a family with half of their home destroyed, 
I now know what selfless means and that is what I will do my best to emulate in the future.”

~ Bridget Mason, 
 Outreach Coordinator, 

Washington Conservation Corps

Building a Foundation

A turning point came for Striker Jackson when he found 
he was eligible for Youthbuild Spokane, an arm of the 
Spokane Service Team that targets low-income high 

school dropouts.  While 
serving for two years, 
Striker earned his GED, was 
motivated to get his driver’s 
license, and learned about 
the construction trade by 
building and rehabilitating 
low-income housing in 
Spokane.  Striker hadn’t 
thought much about college 
since dropping out of school 
after 10th grade.  Now, 
higher education is more 
than a dream.  One of his 

career interests is building prostheses, and there is a 
specialized training program for this at Spokane Falls 
Community College. 

Striker’s proud mother, Kellie Jackson, remarked, “I 
think he feels he has a little foundation under him – that 
he can take what he’s learned and do something with it.”

	 ~ Mandy Edwards, 
Program Supervisor, 

Spokane Service Team

Commitment to Community 
Through Service

Our Regional Service Corps members mobilize 
community volunteers to serve as classroom 
volunteers, reading tutors, and participate in civic 
engagement projects.  One shining example involved 
our partnership with Yoke’s Fresh Market of Pasco.  

Over the last two years, RSC-AmeriCorps partnered 
with Pasco School District through Project Literacy.  
Each week, upwards of seven employees from Yoke’s 
came to schools to read with students.  Employees 
of Yoke’s exemplify what it means to be active 
community members committed to education, and 
the company received a “Governor’s Volunteer 
Service Award” for its commitment to improving its 
community through service.

	 ~ Stephaen Harrell, 
Program Director, Regional Service Corps
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Finding What It Takes

This year can only be described as a time of change for me.  I joined AmeriCorps straight 
out of high school and drove 2,000 miles to 
Washington State.  This was the best thing 
I have ever done for myself.  Unlike most 
of my friends who chose the college route, 
I wanted to do something different.  I knew 
I wanted to experience more of what is out 
there or maybe even figure out more of what 
I might want to do with my life after college.  
Well, I can definitely say I accomplished my 
goal.  I would suggest getting involved with 
AmeriCorps to anyone, because it really was 
the best experience of my life.   I now know 
that I have what it takes to pursue my life.

~ Zach, who served at Paul Rumburg Elementary School
with the Washington Reading Corps-Intermountain AmeriCorps team

Connected to Community

Our second Family Literacy Night at Fairmount Park 
was an incredible event.  We hosted the Families Read 
workshop and students read their “Young Author’s 
Day” books into a microphone on the stage.  I stood at 
the entrance and greeted everyone; it was so wonderful 
to finally meet many of my student’s parents.  I think 
the parents really appreciated the opportunity to meet 
and mingle with other families – and thereby feel more 
connected to the school – and also to meet us and learn 
more about the Washington Reading Corps. 
 
~ Member who served at Fairmount Park Elementary School with  
the Washington Reading Corps-Fremont Public Association team

Thanks for Helping Me

I did it, I finally did it!  I moved up a grade level and 
now I am where I am supposed to be!  I love reading 
now because it is not so embarrassing to read in front of 
people.  Thanks for helping me.

~ Fourth grade student at Madison Elementary School, 
served by AmeriCorps members from the  

Washington Reading Corps-Campus Compact team
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Overseeing Community Building

Brenna Casey, a Washington Service Corps individual placement member serving at 
Neighborhood House, oversaw the completion of a two-acre community park – an 

amazing demonstration of community building.  

Each work party she organized had more than 
50 volunteers.  In rain and blazing sun, these 
volunteers moved hundreds of yards of bark, 
soil, and plant materials.  From five-year-old East 
African children to the Chinese seniors living 
across the street, there were jobs for all.  After the 
final piece of playground equipment was installed, 
children were literally climbing over each other to 
play on the structures.  Balls were flying in the air 
the minute the last screw was tightened in the new 
basketball courts.  

~ Provided by the Washington Service Corps

Focusing Beyond My Own Goals

Working in a school allowed me…to be on the front 
lines with youth, fighting poverty, and participating in 
the life of the community.  By focusing beyond my own 
goals and helping children, I have achieved my own 
dreams of attending medical school.  I truly believe that 
in providing a service to others, you gain more than you 
can ever receive.

	 ~ Tom Highfill, Ready*Corps member who served 
two terms in the Spokane Public Schools, has been accepted 

into medical school at Creighton University.

Helping Others Leads to Leadership Role

While looking for a summer job, Jen Rice found an 
opportunity to serve victims of Hurricane Katrina who 
were homeless, more than four months after the storm.  
Joining others from Washington, she embarked on a 
marathon orientation and training, then it was off to 
Alabama with the Washington Service Corps project, 
“From the West Coast to the Gulf Coast.”  Jen wished 
they could have stayed beyond the summer – there 
was so much need, and the towns were small enough 
that people started to recognize the members.  Jen’s 
experience was powerful enough that she is now serving 
as an AmeriCorps*VISTA Leader at the Washington 
Service Corps.

~ From an interview with Jen Rice 
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Most Valuable Educational 
Year of My Life

I have always been a go-getter, and when I realized I 
was going to graduate from college a year early I knew I 
needed to become part of something meaningful for the 
year before I entered graduate school.  I had always been 
interested in teaching and decided to get a job at a school, 
but what I found was the positions that I really wanted 
were not easy to get.  

At one school, joining an AmeriCorps team was 
suggested to me as a way to get a position with great 
responsibility and support.  I ended up doing just that, 
and it turned out to be the most valuable educational 
year of my life.  The experiences I had as an AmeriCorps 
member were so far beyond what I would have been able 
to have with an entry-level position, and the exposure 
you get to your community while being part of a team is 
equally valuable.  

Because of the nature of my position as an AmeriCorps 
member and the experiences I was able to have, I am 
now enrolled in a Teacher’s Alternative Certification 
Program, which is paying for my master’s degree.  One 
month ago I was saying goodbye to my students from 
my AmeriCorps school, and one month from now I will 
be saying hello to my own class of third grade students!

	 ~ Lindsey Williams,  
Youth in Service – Community Youth Services member 

at Tenino Elementary

Finding Joy in Being 
Part of the Solution

Gail Joubert served her first term working with at-risk 
youth in an alternative school setting, working on job 
preparedness, life skills, and many service-learning 
projects.  During her second term of service, Gail was 
the school liaison for a middle and high school, in lunch 
study programs, and in the ESL/ELL class.  As a second 
year member, Gail also attended Leader Corps.  She 
regards Leader Corps as an amazing think-tank of very 
passionate people trying to make a change in the world 
through service.

Gail was ready for the transition to her life after 
AmeriCorps.  After two terms of service, she found 
herself with many connections, leading to a new job as 
a Case Manager at the Center for Career Alternatives 
(CCA).  At CCA, Gail works one-on-one with at-
risk teens providing personalized support to gain 
employment, pass the GED, acquire life skills and job 
skills, and succeed in adulthood.  

Gail is pleased that she was able to find work that 
allowed her to provide the kind of service she enjoyed 
as an AmeriCorps member.  It has become Gail’s passion 
to inspire youth that have spent their lives being put 
down by the circumstances they find themselves in.  
Gail finds great joy in being part of the solution for our 
community’s kids and is proud that AmeriCorps paved 
her way.

~ Samantha Spitzer, AmeriCorps Program Director, 
Youth Connection AmeriCorps Program



12

The success of national service in Washington is aided by 
the wide range of financial contributions necessary to meet 
the critical needs of the state and to coordinate thousands of 
AmeriCorps members and volunteers.  Local cities and counties 
have made commitments to identify needs in their communities 
and address them.  For service programs to provide solutions to 
serious needs in the community, there must be ongoing support 
from local and state organizations.  This will ensure national 
service is part of a long-term strategy to address those needs.

Local communities have been very supportive in providing 
funding and training, as well as books for students, building 
materials and technical support for low-income housing 
construction, safety equipment for environmental restoration 
and disaster response activities, and space for after-school youth 
activities.

During the federal fiscal year ending September 30, 2006  
(FY 06), the Washington Commission for National and 
Community Service received $12,276,887 in federal funding 
to provide support for AmeriCorps*State programs across 
Washington.  These programs included six State Competitive 
and six State Formula programs. 

AmeriCorps programs leveraged a total of $8,244,226 in state, 
local, private, and in-kind match support – a total of 40 percent 
of the total program costs.  Federal support is utilized primarily 
toward member living support and operational costs needed in 
maintaining an AmeriCorps program.  The inputs are relatively 
small compared to the positive outcomes seen in communities.

The Washington Commission for National and Community 
Service also receives federal support to ensure the strong 
administrative oversight of the many AmeriCorps grant 
programs that it oversees, to ensure AmeriCorps members 
with disabilities have access to reasonable accommodation, and 
AmeriCorps program staff have program development and 
training opportunities and resources.

Of the total federal funding received for Commission costs, 53 
percent was available for operational support, 11 percent was 
earmarked for reasonable accommodation of grantees, and 36 
percent was utilized for program development and training.  
Total federal funding for Commission-related functions is only 
2 percent of the total federal funding that the state receives for 
both the AmeriCorps program and Commission administrative 
support.  The Commission leverages $401,641 in state cash and 
in-kind support primarily for administrative costs.  In addition, 
more than 847 million in federal education awards were issued 
in Washington State.

Citizen Corps efforts have been coordinated by the Washington 
Commission for National and Community Service since 
2005 to help promote personal responsibility in developing 
preparedness plans; training in emergency preparedness; and 
working with disaster relief, law enforcement, fire, medical, 
public health, and community service organizations in 
promoting volunteer service in times of emergency.  Funding 
obtained by the Commission through the Department of 
Homeland Security totaled $384,998 for 2006, with more than 
69 percent passed through to nine regions across the state.

W C N C S  2 0 0 6  F u n d i n g

Commission Funding

AmeriCorps Program Funding
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Commission Vision Statement

Our vision for Washington State is vibrant and caring 
neighborhoods and communities strengthened and sustained 
through service and volunteerism.

Commission Mission Statement

We seek to expand the ethic of service throughout Washington 
State by inviting citizens of all ages and backgrounds to 
contribute their time and talents to strengthen and promote 
service and volunteerism as strategies for building healthy 
communities.

T h e  W a s h i n g t o n  S t a t e  C o m m i s s i o n

About the Commission

In February 1994, Governor Mike Lowry established the 
independent, bipartisan Washington Commission for National 
and Community Service (WCNCS).  The WCNCS is made up of 
Commissioners appointed by the Governor.  The Commission 
implements AmeriCorps programs in Washington; sets priorities 
for results-oriented community service programs; provides 
training and technical assistance; evaluates programs; and 
leverages federal program dollars with additional local, state 
and private sector resources.

WCNCS Commissioners Serving in 2006

	 Barbara Stephenson	 Chair, Kitsap County Treasurer
	 Eleanor Andersen	 Junior Achievement of the Inland Northwest (retired)
	 Mary L. Bass	 Wells Fargo Bank
	 Grace Chien	 Girl Scouts-Totem Council
	 Becki Collins	 Washington State Higher Education Coordinating Board
	 Adam Cornell	 Vice-Chair, Deputy Prosecuting Attorney, Snohomish County
	 Brian Heinrich	 Washington Campus Compact, Western Washington University
	 Tom Hulscher	 Corporation for National and Community Service-Washington State Office
	 Peter Jackson	 Henry M. Jackson Foundation
	 Beth Kelly	 Washington State Office of Superintendent of Public Instruction
	 Ron Kurtz	 Support for Parents Overcoming Challenges of Spokane	  
	 Nancy Pringle	 Washington State Employment Security Department
	 John/Juan Ramirez	 Washington State University
	 Rob Spath	 Washington State Department of Ecology
	 Chris Sullivan	 Volunteer Centers/RSVP of Lewis, Mason, and Thurston counties
	 Patrick M. Towner	 Washington State Labor Council
	 Krystal Wood	 Student, Seattle University
	 Rachel Zommick	 Student, Western Washington University

Citizen Corps Commission Members
 
	 Terri Jones	 Northshore Fire Department/King County Fire Department #16
	 Phyllis Mann	 Kitsap County Department of Emergency Management

WCNCS Staff

	 Bill Basl	 Executive Director
	 Brian Lock	 Assistant Director
	 Debbie Schuffenhauer	 Associate Director
	 Denise Berns	 Administrative Assistant
	 Tyler Ray	 Citizen Corps Program Coordinator
	 Bruce Lehman	 OFM/Governor’s Office Accounting Unit
	 Mary Van Verst	 Program Development & Evaluation Coordinator



Washington Commission for National and Community Service

For additional information, 
call 360.902.0656 or visit our website at

www.ofm.wa.gov/servewa.

This report is based upon work supported by the Corporation 
for National and Community Service under AmeriCorps Grant No. 07CAHWA001.

To obtain this publication in alternative format, contact 
the Washington Commission for National and Community Service at 360.902.0657.


