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Welcome, Laura Thompson!

Performance Management Analyst (PMA)



PMA Work Plan
• September – March: deep dive review of program documents

• October – April: Complete 1 on 1 TTA sessions on site
o TTA covers all components related to performance measurement 

and evaluation  

• After the site visit: create Program Improvement Plan (PIP) 
based on your input

• Fall + Spring Grant Review: assist with review (special 
emphasis on performance measures)

• Spring + Summer: continue TTA as you consider items in your 
PIP



FY17 CNCS NOFO
PY17-18 Grant Awards
• Increased Living Allowance for FT

• $12,630-$24,930
• Increased Maximum Cost Per MSY (cost reimbursement only)

• $13,830 (remains $13,430 for fixed amount)
• Increased Ed Award

• $5,815
Competitive
• Nov 1 – Applications Due
• Nov 18 – Applicants Available by Phone (No Interviews)
• Week of Dec 12 – Notifications and Clarification Begin
• Jan 18 – Serve WA Submits to CNCS
• Mid-May – CNCS Awards
Formula*
• Early March – RFGA Released
• End March – Applications Due
• May/June – Notifications and Clarification

*depending on allocation, may only open for continuations





Shout Outs to:
Spokane Service Team
Port Angeles School District
Community Youth Services
Serve Washington Staff 
College Success Foundation

Statewide Activities 
9/11 Day and Safety Stand Down



Innovative Member Benefits
Examples from the field…

Northwest Leadership Foundation
Kim Maki

Washington Conservation Corps
Bobby Woelz



Northwest Leadership Foundation  
offers CEU’s



Washington Conservation Corps



What We’re Working On
Compelling Personal Circumstances
Member Exits from the Handbook…



What We’re Working On
Compelling Personal Member Exits
from the Regulations in part…

http://www.ecfr.gov/cgi-bin/text-idx?SID=7b32ee84d3d0b12191ed831d658c0dac&mc=true&node=se45.4.2522_1230&rgn=div8


What We’re Working On

The spooky…
The haunting…
The ghoulish…
The chilling…
Office of Inspector General (OIG) Audit



Upcoming Events
• General Calendar

• http://www.ofm.wa.gov/servewa/calendar/default.asp
• Swearing-In Ceremony

• October 21 – Fisher Pavilion – Seattle
• Veterans Day

• November 11
• MLK Day

• January 16
• Conference of Volunteering by Points of Light

• June 19-21 – Seattle
• Annual Subgrantee Meeting

• July 12-13 – Liberty Inn - DuPont

http://www.ofm.wa.gov/servewa/calendar/default.asp


General Announcements
• Out with eGrants!

• new GMM (grants and member management) System is 
projected to go live in October 2017 with training to occur late 
spring



General Announcements
• NSCHCs – Fieldprint

• minor delay in processing time with Fieldprint, busiest time of 
year

• please refer to emails regarding processing “not cleared” checks 
from Fieldprint

• send updates to PO

• NSCHCs – Sex Offender Checks
• all states must be searched in order for the check to be compliant 

and BEFORE the staff/member can start
• if a state is “down” rerun until all states are captured, DO NOT 

allow staff/member to start
• programs are incurring disallowed costs due to “down” states –

either program missed the state all together or reran after the 
staff/member started…ON TIME, EVERY TIME!



General Announcements
• Invoice Packages – Accessing $$$

• please refer to Special Terms and Conditions for full instructions

• FIXED AMOUNT GRANTS



General Announcements
• Invoice Packages – Accessing $$$

• please refer to Special Terms and Conditions for full instructions

• COST REIMBURSEMENT GRANTS



General Announcements
• Governor Inslee receives ASC State Service Leadership Award!

• Chris Brown receives a Harkin Award!



Closing
• Successes/Challenges?
• Questions?

• Next Call:  January 26 @ 10am
• send topics of interest to robyn.harris@ofm.wa.gov

mailto:robyn.harris@ofm.wa.gov
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