
Technology and Resource Navigators  
(A Partner of the Washington Service Corps) 
WorkSource centers across Washington have experienced an increase in customer 
demand for resource room computers and technology resources. With an increase in 
demand for computers comes an increase in the number of users who lack basic 
computer skills necessary for an effective job search. Many employment services 
offered within Washington’s WorkSource system require that individuals possess the 
skills necessary to navigate through essential computer-based systems. Additionally, 
the requirements of the global economy and the computer age require that individuals 
are computer literate.   
 
AmeriCorps members will assist WorkSource customers who need computer and 
technological support in an effort to improve the technological literacy for Washington’s 
job seekers.  
 
 
Counties Served:  Benton   Mason 

Chelan   Okanogan 
 Clallam   Pierce 
 Clark    Skagit 

Cowlitz   Snohomish 
Grant    Spokane 
Grays Harbor  Stevens 
Island    Thurston 
King    Walla Walla 
Kitsap    Whatcom 
Lewis    Yakima 
 

 
Number of Members:   28 AmeriCorps Members 
 
Mailing Address:  P.O. Box 9046  
    Olympia, Washington  98506 
 
Contact Information: Lorraine Coots 
    (360) 407-1344 
    lcoots@esd.wa.gov 
 
Program Website:  http://washingtonservicecorps.org 
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