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FAST FACT agency naming another state

agency as the certificate
RCW 4.92.110 provides that “No action shall be commenced against the state for damages arising out of tortious holder is not necessary.
conduct until sixty days have elapsed after the claim is presented to and filed with the risk management division. The

applicable period of limitations within which an action must be commenced shall be tolled during the sixty-day period.”

For questions contact Nancy
This statute means that claimants must first file their claim with the Risk Management Division and wait 60 days before Heyen at (360) 902-7301
they can file a suit on the claim. ’

This requirement provided a basis by which the Risk Management Division could measure the effectiveness of its internal
claims management services. Consistently for each of the past fourteen years RMD has exceeded its goal of resolving
assigned claims within 60 days of receipt at the RMD office.
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Claims Administrator
Retires

J. Michael Kirkpatrick, claims
administrator for the Risk
Management Division, retired
April 30, 2004. He served as
the program’s claims administra-
tor since 1989.

Mike joined the Risk Manage-
ment Division in September
1988 when the program was
called the Office of Risk
Management and was affiliated
with the Department of General
Administration. At that time,
Risk Management’s role in
respect to the administration of
the state’s tort claims was
relatively insignificant.

Throughout his career, Mike and
his staff of eight, focused on
meeting the needs of state
agencies and providing a high
level of coustomer service. He
was committed to building a
team approach to claims with
his staff of investigators, claims
representatives and data base
experts.

In addition to processing claims,
Mike and his staff manage a
complex data base- the
backbone of RMD’s claims
operation. This database is a
custom designed system that
replaced the original commercial
software program that
supported RMD’s operations.
Enhancements continue with
development of a new
database application that is
underway. Fortunately, RMD
was able to tap into many years
of Mike’s “institutional knowl-
edge” before he left on
retirement.

Many changes ocurred in the
Risk Management program
during Mike’s tenure. His
fondest memory of the
position centers around the
agency representatives

and the time he spent
providing services to

meet their needs.

He plans to enjoy the
northwest summer
before exercising
retirement options.

JUST THE FACTS M'AM

An incident or situation occurs in an agency. The outcome
of the incident may range from no impact, to minimal
impact, to property damage or personal injuries— in rare
cases catastrophic damage or death. As the impact of the
incident unfolds, agency employees may have many
reactions to it—particularly if directly involved or present
when the incident occurs. It’s at this point that agency
employees need to understand their responsibilities in
responding to incidents.

At the outset of an incident (unless charged with speaking
on behalf of the agency), the main responsibility of
employees is to respond to those responsible for handling
incidents. Responses to them and others involved in the
incident must be limited to factual observations. More
critically, employees need to understand the importance of
refraining from making any comments to other parties
involved in the incident about cause, fault, or speculated
compensation for loss, etc. While the motive is noble —
to help or console— the impact is often undesirable for
those it was intended to help. Not only is inaccurate or
incomplete information supplied at the scene about
outcomes a disservice to those directly involved,
unnecessary complexities are created for many others
involved in incident follow-up and resolution.

Risk Management Division claims investigators,
adjudicators and legal staff (working with key agency
representatives) review all the facts and make legally
based decisions on those findings. This is the point for
disseminating information and answers.

TRAFFIC SAFETY
IN THE WORKPLACE

NETS Profiles Traffic
Crash Costs

Not every incident is fatal, but
even small mishaps cost
money. According to NETS,
the average crash costs an
employer $16,500.

The more miles driven by
employees, the higher the
typical costs of crashes
through lost productivity,
workers compensation costs,
medical expenses, repair
bills, replacement transporta-
tion, substitute labor and
higher insurance premiums.
And these costs reflect only a
portion of potential costs.

The Network of Employers for Traffic Safety (NETS) is the only organization dedicated
exclusively to traffic safety in the workplace. Government and industry leaders created the
organization in 1989 to address both the human and economic impact of traffic crashes
on the nation’s workforce. The NETS mission is to reduce traffic-related deaths and
injuries within the nation’s workforce by developing safety policies, workplace informa-
tional and training programs, safety campaigns, and corporate community activities.
NETS’ programs, resources, and services are designed to reach all employees and their
families, whether an employee drives for work or to and from work.

NETS is a public/private partnership that engages employers of all sizes and industry-

types in seeking, developing, and expanding best practices in traffic safety. The “network”
is the backbone of this successful endeavor and members represent a variety of
professions all engaged in reducing traffic-related deaths and injuries within the nation’s
workforce. The disciplines include: fleet management, corporate safety and health,
consumer education, loss control and risk management, human resources, employee

assistance programs, marketing, and public relations.

To find out more about NETS, visit their website at www.trafficsafety.org.
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