Appendix L
SOW#3
To

OFM RFP #15-1400

Statement of Work Number 3

to
Contract Number [XXX-XXX-XXX]

for
Washington All Payer Health Care Claims Database

This Statement of Work (SOW) is made and entered by and between the Office of Financial Management
(“OFM”), and [Legal Name of successful Bidder] (“Lead Organization™), and is subject to the terms and
conditions of Contract Number [ XXX-XXX-XXX] in effect between the OFM and the Lead Organization.

OFM and Lead Organization agree as follows:

1. Project or Task Objectives

The objective of this SOW is the annual production of the state’s Common Measures Set for Health Care
Quality and Cost Performance Reporting. Chapter 246, Laws of 2015, Section 6 (1) states:

“Under the supervision of and through [a] contract with the office, the lead organization shall
prepare health care data reports using the database and the statewide health performance quality
measure set.”

2. Scope of Work and Deliverables

Lead Organization shall provide Services and staff, and otherwise do all things necessary for or
incidental to the performance of work, as set forth below.

In performing the work and creating the deliverables hereunder, the Lead Organization is subject to
requirements set forth in Chapter 246, Laws of 2015.

Deliverables

1. Quarterly Washington State Common Measures Set for Health Care Quality and Cost
Performance Report

Chapter 246, Laws of 2015 requires, “At the direction of OFM, the Lead Organization shall work
with the Data Vendor to report performance on cost and quality pursuant to RCW 43.371.060
using, but not limited to, the performance measures developed under RCW 41.05.690.” In
December 2014, the Washington Health Care Authority (HCA) approved the Washington State
Common Measure Set for Health Care Quality and Cost. A copy of this document is attached
(Attachment 1 to this SOW). Additional background information can be found on the HCA’s
website here: http://www.hca.wa.gov/hw/Pages/performance_measures.aspx
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Further, the National Quality Forum-Endorsed National Voluntary Consensus Standards for
Physician-Focused Ambulatory Care document’s National Committee for Quality Assurance
(NCQA) Measure Technical Specifications provides voluntary consensus standards for physician-
focused ambulatory care and are intended to allow for the standardization of quality measurement
in this area. This document describes in detail the specifications for NCQA measures, many of
which are included in the Washington State Common Measure Set for Health Care Quality and
Cost.
http://www.ncqga.org/LinkClick.aspx?fileticket=POLoMIAi3M0%3d&tabid=59&mid=1604&forc
edownload=true

i. The Performance Outcomes shall be produced by
a. Medical group
b. Accountable Community of Health (ACH)
ii. The Performance Outcomes shall at a minimum be searchable and sortable by:

a. Provider
b. Payer

c. Cost

d. Quality

e. State geography, including the ACH
iii. The Lead Organization shall work as necessary with the HCA and OFM to produce
the Performance Outcomes

iv. The Performance Outcomes shall be produced on a quarterly basis beginning March
2017
V. The Lead Organization shall on a quarterly basis produce and submit to OFM for

review, the quarterly Washington State Common Measure Set for Health Care
Quality and Cost Outcomes

Vi. The Lead Organization shall update the Washington State Common Measures Set for
Health Care Quality and Cost Performance Outcomes Dashboard quarterly

2. Create the Washington State Common Measures Set for Health Care Quality and Cost
Performance Outcomes Dashboard

An interactive website dashboard shall be established on the WA-APCD website for the
Washington state Common Measure Set for Health Care Quality and Cost Performance
Outcomes. The website dashboard on the WA-APCD website for the Washington State Common
Measure Set for Health Care Quality and Cost Performance Outcomes. It shall be updated
quarterly. The website dashboard shall, at a minimum:

a. Display the Outcomes information

b. Be sortable and searchable by provider, payer, cost and quality

c. Be sortable and searchable by state geography

d. Be created for use, at a minimum, by the audiences of the general public, large group, small
group and individual purchasers and the Accountable Communities of Health

e. Contain the WA-APCD branding created in SOW #2
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3. Timeline and Period of Performance

Subject to filing or approval requirements, the period of performance for this project will start
on October 1, 2016 and the work tasks are estimated to continue through expiration or
termination of Contract Number [xxxx-xxxx] OFM has the right to extend or terminate this
SOW at its sole discretion.

No work shall be performed by the Lead Organization or the Data Vendor until this SOW is executed
by the Lead Organization and OFM and is received by the Lead Organization.
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