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1) Question:  In the RFP, a “Hosted Solution” is referenced. In other areas, “SaaS” (Software as a 
Service) is referenced. These are not technically the same. Is a Hosted Solution, with adequate 
hardware and fail over policies acceptable? 
 
OFM Answer:  Yes, a hosted Solution, with adequate hardware and fail over policies is acceptable. 
Please see RFP #16 – 900  Section 1.9, page 8, for SaaS definition: 
 
“SaaS or Software as a Service – Refers to the proposed solution delivery method provided by a 
Bidder in which the Bidder manages the infrastructure and platforms on which the proposed 
solution runs. The proposed solution is accessed through a web browser or a lightweight desktop 
or mobile application, and the purchaser’s data is stored remotely on the Bidders infrastructure 
and platforms.” 
 


