
RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

390 - Washington State Historical Society

A002 Agency Administration

Prosperous EconomyStatewide Result Area: 

Ensure access to and participation in cultural and recreational 
opportunities

Statewide Strategy:

Expected Results

Board of trustees, agency managers, and state policymakers have confidence in management-provided information 
and can rely on it to make decisions.

001734 - Number of the state audit findings

Biennium Period Actual Target

2013-15 0A2

22013-15 0A1

22011-13 0A2

22011-13 0A1

Performance Measure Status: Approved

Date Measured: 6/30/2015
Comment: No finding

001734 - The biannual state auditNumber
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A003 Statewide Outreach

Prosperous EconomyStatewide Result Area: 

Ensure access to and participation in cultural and recreational 
opportunities

Statewide Strategy:
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

Expected Results

Local heritage organizations, local agencies, and tribal governments are able to restore and build heritage facilities 
by using Heritage Capital Projects Fund grants.  Local heritage organizations are provided technical assistance 
through electronic newsletters and notices, workshops, conferences, traveling exhibits, and individual 
consultations.

000128 - Number of traveling exhibit attendees

Biennium Period Actual Target

2013-15 3,000Q8

2013-15 3,000Q7

2013-15 3,000Q6

28,3272013-15 3,000Q5

10,1212013-15 3,000Q4

5,3812013-15 3,000Q3

4,9502013-15 3,000Q2

6,3002013-15 3,000Q1

16,1222011-13 3,000Q8

15,0232011-13 3,000Q7

1,0492011-13 3,000Q6

1,3782011-13 3,000Q5

2,2002011-13 3,000Q4

4,9192011-13 3,000Q3

3,5942011-13 3,000Q2

2,6902011-13 3,000Q1

Performance Measure Status: Approved

Date Measured: 9/30/2014
Comment: Exhibited at State Parks

000128 - Number of Traveling Exhibit AttendeesNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000155 - Number of students participating in National 
History Day.

Biennium Period Actual Target

2013-15 6,000A2

5,8902013-15 6,000A1

8,8912011-13 5,500A2

5,7772011-13 5,500A1

Performance Measure Status: Approved

000155 - Number of students participating in National History DayNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

001735 - Percentage of heritage grant projects requiring 
reappropriation

Biennium Period Actual Target

2013-15 30%A2

37.85%2013-15 50%A1

21.5%2011-13 45%A2

59.8%2011-13 55%A1

Performance Measure Status: Approved

001735 - Percentage of heritage projects requiring reappropriationPercent
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A004 Museum Experience

Prosperous EconomyStatewide Result Area: 

Ensure access to and participation in cultural and recreational 
opportunities

Statewide Strategy:

Expected Results

 Museum exhibit attendees can learn the importance of state, local, and national history through educational 
exhibits, programs, and events.
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000082 - Number of museum visitors for both the 
Washington State History Museum and the Washington 

State Capital Museum
Biennium Period Actual Target

2013-15 19,500Q8

2013-15 19,500Q7

2013-15 19,500Q6

13,4792013-15 19,500Q5

19,9682013-15 19,500Q4

16,0232013-15 19,500Q3

18,2442013-15 19,500Q2

15,0932013-15 19,500Q1

17,2142011-13 22,750Q8

15,6442011-13 22,750Q7

18,5822011-13 22,750Q6

14,7052011-13 22,750Q5

19,7382011-13 22,750Q4

17,5692011-13 22,750Q3

16,9952011-13 22,750Q2

13,7822011-13 22,750Q1

Performance Measure Status: Approved

000082 - Number of museum visitors per fiscal yearNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000107 - Good or Excellent rating for overall experience 
in the customer survey

Biennium Period Actual Target

2013-15 90%A2

89%2013-15 90%A1

2011-13 90%A2

93%2011-13 90%A1

Performance Measure Status: Approved

Date Measured: 6/30/2014
Comment: Annual customer survey is done in Fall 2013

000107 - Customer satisfaction ratingPercent
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A005 Member, Donor and Public Relations

Prosperous EconomyStatewide Result Area: 

Enhance awareness of cultural and recreational opportunitiesStatewide Strategy:

Expected Results

Increase use of Historical Society’s offering across a broader geographical base and increase private financial 
support for the Society.

6



RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

001736 - Number of members

Biennium Period Actual Target

2013-15 2,150A2

2,0862013-15 2,150A1

1,9802011-13 2,150A2

1,5202011-13 2,150A1

Performance Measure Status: Approved

001736 - Number of membersNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

001737 - Non-state income as a percentage of total 
operating budget

Biennium Period Actual Target

2013-15 35%A2

40.7%2013-15 35%A1

44.6%2011-13 27%A2

32.1%2011-13 27%A1

Performance Measure Status: Approved

001737 - Non-state income as a percentage of total operating budgetPercent
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

001740 - Non-state income earned and raised

Biennium Period Actual Target

2013-15 $1,120,000A2

$1,323,7332013-15 $1,120,000A1

$1,479,8612011-13 $950,000A2

$988,5222011-13 $950,000A1

Performance Measure Status: Approved

001740 - Non-state income earned and raisedDollars
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A006 Facilities Operation

Prosperous EconomyStatewide Result Area: 

Ensure quality cultural and recreational experiencesStatewide Strategy:

Expected Results

Ensure a safe, secure, clean, and well-maintained environment for staff, public, and collections preservation and 
improve energy efficiency of buildings.
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000153 - Maintain accreditation from the American 
Association of Museums

Biennium Period Actual Target

2013-15 100%A2

100%2013-15 100%A1

100%2011-13 100%A2

100%2011-13 100%A1

Performance Measure Status: Approved

000153 - Maintain accreditation from the AAMPercent
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000160 - Good or Excellent rating for facility cleanliness 
in the customer survey.

Biennium Period Actual Target

2013-15 91%A2

97%2013-15 91%A1

2011-13 90%A2

93%2011-13 90%A1

Performance Measure Status: Approved

Date Measured: 6/30/2014
Comment: Annual customer survey is done in Fall 2013

000160 - Facility Cleanliness rating in Customer SurveyPercent
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A008 Providing Interactive Educational Experiences

Prosperous EconomyStatewide Result Area: 

Ensure access to and participation in cultural and recreational 
opportunities

Statewide Strategy:

Expected Results

Washington K-12 students participate in museum programs and utilize museum resources that help school 
districts facilitate instruction of the common core standards.  K-12 students statewide develop analytical, research 
and presentation skills through participation in National History Day. Scholars, students and the general public 
have access to collections, curriculum, and research tools with information about Washington history 24/7. 
Washington citizens have access to lifelong learning opportunities through WSHS exhibits
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000125 - Number of on-line education curriculum 
modules produced

Performance Measure Status: Approved

000125 - Number of On-line Education Curriculum Modules ProducedNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000154 - Number of students served by on-site classes

Biennium Period Actual Target

2013-15 4,750Q8

2013-15 4,750Q7

2013-15 4,750Q6

3992013-15 4,750Q5

8,3812013-15 4,750Q4

4,9202013-15 4,750Q3

2,2602013-15 4,750Q2

5482013-15 4,750Q1

7,5452011-13 4,750Q8

4,8672011-13 4,750Q7

2,5302011-13 4,750Q6

5602011-13 4,750Q5

6,1542011-13 4,750Q4

3,3542011-13 4,750Q3

1,0972011-13 4,750Q2

9772011-13 4,750Q1

Performance Measure Status: Approved

000154 - Number of students served by on-site classesNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 7/28/2015

000155 - Number of students participating in National 
History Day.

Biennium Period Actual Target

2013-15 6,000A2

5,8902013-15 6,000A1

8,8912011-13 5,500A2

5,7772011-13 5,500A1

Performance Measure Status: Approved

000155 - Number of students participating in National History DayNumber
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Entered AsParameter

2015-17

390

*

Y

Y

Y

O

Budget Period

Agency

Program

Data Table Biennium

Include Expected Results Text

Include Trend Line

Include Data Table

User Group

Status Preference

Chart Type Line

2015-17

Usage Type

Event

Budget

No Event

Approved
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