
RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

163 - Consolidated Tech Serv

A402 Administrative Activity

Efficient, Effective and Accountable GovernmentStatewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

* Provide leadership on the innovative use of information technology to accomplish the state's business goals;
* Set strategic direction for the state's information technology infrastructure and a full range of information 
technology services at competitive prices;
* Deliver internal services that leverage technology and resources to continually improve processes, reduce 
costs, and mitigate legal and business risks associated with managing the agency's finances and human resources.

000499 - Internal Customer Survey Results Ratings 
Excellent or Above

Biennium Period Actual Target

2013-15 0%Q8

2013-15 0%Q7

2013-15 0%Q6

2013-15 0%Q5

2013-15 0%Q4

2013-15 0%Q3

2013-15 0%Q2

2013-15 0%Q1

2011-13 85%Q8

2011-13 85%Q7

2011-13 85%Q6

88%2011-13 85%Q5

88%2011-13 85%Q4

89%2011-13 85%Q3

81%2011-13 85%Q2

81%2011-13 85%Q1

Performance Measure Status: Approved

Date Measured: 6/30/2015
Comment: Service moved to DES.
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

000499 - Internal Customer Survey ResultsPercent
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000509 - On-time Employee Evaluation Completion

Biennium Period Actual Target

2013-15 90%A2

77%2013-15 90%A1

22%2011-13 100%A2

92%2011-13 100%A1

Performance Measure Status: Approved

Date Measured: 6/30/2015
Comment: FY15 Data added after first quarter of FY16.

000509 - Employee EvaluationPercent
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

A403 Data Network Services

Efficient, Effective and Accountable GovernmentStatewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

CTS provides connectivity and data bandwidth to state and local government organizations so they can stay 
connected to state networks to conduct business.
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

000412 - Customer use of the Intergovernmental Network 
(IGN), in gigabytes.

Biennium Period Actual Target

2013-15 62,000Q8

2013-15 62,000Q7

2013-15 61,000Q6

2013-15 61,000Q5

84,3002013-15 62,000Q4

64,1002013-15 62,000Q3

61,7002013-15 61,000Q2

60,6002013-15 61,000Q1

45,4032011-13 45,000Q8

41,7962011-13 45,000Q7

39,0202011-13 45,000Q6

37,7242011-13 45,000Q5

34,1512011-13 45,500Q4

32,4862011-13 45,500Q3

34,8422011-13 45,500Q2

31,3252011-13 45,500Q1

Performance Measure Status: Approved

Date Measured: 9/30/2013
Comment: New metering system in FY14.  (From Vital Suite to 
ORION)

000412 - Intergovernmental Network (IGN) Traffic (Terabytes)Number
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A407 Enterprise Server Technology

Efficient, Effective and Accountable GovernmentStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

CTS will improve the overall efficiency and total cost-of-ownership of technology throughout state government 
by aggregating staff expertise, hardware and software, data center facility costs, and data storage.  Currently, CTS 
upports over 300 customer shared and dedicated servers that facilitate the hosting of agency web sites, electronic 
mailing lists, agency e-mail, and secure file transfer.

000430 - Customer use of Enterprise Server Technology

Biennium Period Actual Target

2013-15 95Q8

2013-15 95Q7

2013-15 95Q6

2013-15 95Q5

902013-15 95Q4

922013-15 95Q3

922013-15 95Q2

932013-15 95Q1

942011-13 100Q8

962011-13 100Q7

992011-13 100Q6

1012011-13 100Q5

952011-13 100Q4

952011-13 100Q3

972011-13 100Q2

972011-13 100Q1

Performance Measure Status: Approved

000430 - Customer use of Enterprise Server TechnologyNumber
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

A408 Enterprise Security Services

Efficient, Effective and Accountable GovernmentStatewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

CTS will protect state networks from virus attacks and other Internet threats that can have a significant impact on 
normal government operations. The goal is to successfully mitigate any major incidents without any major 
disruptive events.
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

000431 - Customer use of Enterprise Security Services

Biennium Period Actual Target

2013-15 127Q8

2013-15 127Q7

2013-15 127Q6

2013-15 127Q5

1072013-15 127Q4

1062013-15 127Q3

1062013-15 127Q2

1082013-15 127Q1

1252011-13 134Q8

1242011-13 134Q7

1242011-13 134Q6

1252011-13 134Q5

1272011-13 133Q4

1272011-13 133Q3

1302011-13 133Q2

1332011-13 133Q1

Performance Measure Status: Approved

000431 - Customer use of Enterprise Security ServicesNumber
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A411 Enterprise Mainframe Computing

Efficient, Effective and Accountable GovernmentStatewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

CTS will improve the overall efficiency, reliability, and total cost-of-ownership of processing large-scale jobs in 
state government by aggregating staff expertise, data center facility costs, disaster recovery, data storage, and 
24X7 availability.  CTS provides mainframe computing to more than 230 customers.  Output measures track 
agency use of these services.  Typical monthly outputs exceed 100 million mainframe transactions, 1.5 million 
warrants printed, 43,000 microfiche produced, and 7,000,000 pages printed.

000266 - Customer Online Transactions for System 390 
and UNISYS Platforms

Biennium Period Actual Target

2013-15 393,000Q8

2013-15 371,000Q7

2013-15 363,000Q6

2013-15 371,000Q5

384,4412013-15 393,000Q4

373,5892013-15 371,000Q3

354,2072013-15 363,000Q2

360,8232013-15 371,000Q1

369,3722011-13 373,212Q8

362,6642011-13 363,047Q7

361,2852011-13 348,414Q6

361,7312011-13 363,689Q5

393,5642011-13 374,860Q4

371,0032011-13 364,649Q3

363,5132011-13 349,952Q2

371,8462011-13 365,294Q1

Performance Measure Status: Approved

000266 - Workload TransactionsNumber
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RPM001 Performance Progress by Agency, Activity Consolidated Tech Serv

As of 7/28/2015

000418 - Computer Processing Service Units per 
Customer Revenue Dollar

Biennium Period Actual Target

2013-15 105,000Q8

2013-15 99,000Q7

2013-15 98,000Q6

2013-15 100,000Q5

47,6432013-15 105,000Q4

52,9052013-15 99,000Q3

88,4182013-15 98,000Q2

93,5342013-15 100,000Q1

87,4822011-13 64,139Q8

96,3742011-13 57,731Q7

123,4862011-13 57,742Q6

122,9622011-13 56,279Q5

107,5852011-13 61,209Q4

99,7982011-13 55,094Q3

98,5252011-13 55,105Q2

104,4462011-13 53,708Q1

Performance Measure Status: Approved

000418 - Workload/Revenue DollarNumber
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A413 Voice Telephony Services

Efficient, Effective and Accountable GovernmentStatewide Result Area: 

Provide tools and resources to execute government functionsStatewide Strategy:

Expected Results
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As of 7/28/2015

CTS provides voice telephony services to more than 500 customers.   CTS currently tracks and reports long 
distance usage in minutes per month, conference calls per month, the total number of conference call participants 
per month, and Private Branch Exchange (PBX) telephone lines used by customers.

000387 - Customer telephone lines using PBX 
technology provided by DIS.

Biennium Period Actual Target

2013-15 38,000Q8

2013-15 37,750Q7

2013-15 37,500Q6

2013-15 37,250Q5

37,9532013-15 37,000Q4

37,6632013-15 36,600Q3

37,4802013-15 36,400Q2

35,9962013-15 36,400Q1

35,5872011-13 31,100Q8

34,1112011-13 31,100Q7

33,5782011-13 31,100Q6

33,4862011-13 31,100Q5

34,3532011-13 30,800Q4

33,4412011-13 30,800Q3

31,8922011-13 30,800Q2

33,4432011-13 30,800Q1

Performance Measure Status: Approved

000387 - PBX Telephone LinesNumber
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Entered AsParameter
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