RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

160 - Office of Insurance Commissioner

A006 Monitoring Insurance Company Solvency

Statewide Result Area: Prosperous Economy
Statewide Strategy: Provide consumer protection

Expected Results

In addition to the financial and market conduct oversight activities completed, Company Supervision staff
complete 360 detailed desk examinations of quarterly, annual, and supplemental financial statements; review 60
monthly statements filed by domestic insurers; performs cursory quarterly review of statements filed by over
1,400 foreign insurers; review intermediate quarterly statements filed by 426 financially distressed foreign
insurers; and annually review the annual reports of over 300 issuers of charitable gift annuities.



RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000480 - Percentage of domestic insurers that are rated
as financially stable.

Biennium  Period Actual Target
2015-17 Q8 75%
2015-17 Q7 75%
2015-17 Q6 75%
2015-17 Q5 75%
2015-17 Q4 75%
2015-17 Q3 75%
2015-17 Q2 75%
2015-17 Q1 75%
2013-15 Q8 83.8% 75%
2013-15 Q7 78.1% 75%
2013-15 Q6 81.4% 75%
2013-15 Q5 83.6% 75%
2013-15 Q4 84.1% 75%
2013-15 Q3 83.5% 75%
2013-15 Q2 82.1% 75%
2013-15 Q1 82% 75%
2011-13 Q8 82.7% 75%
2011-13 Q7 82% 75%
2011-13 Q6 82% 75%
2011-13 Q5 84.7% 75%
2011-13 Q4 84.6% 75%
2011-13 Q3 79.5% 75%
2011-13 Q2 78.4% 75%
2011-13 Q1 78.3% 75%

Performance Measure Status: Approved

Date Measured: 6/30/2015
Comment: Based on insurance premiums, these companies
represent 82.3% of the domestic market.



RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Percent 000480 - Percentage of domestic insurers that are rated as financially stable
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A003 Consumer Information and Advocacy

Statewide Result Area: Prosperous Economy
Statewide Strategy: Provide consumer protection

Expected Results



RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000583 - Amount recovered for consumers as a result of
the Office of Insurance Commissioner's intervention.

Biennium  Period Actual Target
2015-17 Q8 $2,312,500
201517 Q7 $2,312,500
201517 Q6 $2,312,500
2015-17 Q5 $2,312,500
201517 Q4 $2,312,500
201517 Q3 $2,312,500
2015-17 Q2 $2,312,500
201517 Q1 $2,312,500
2013-15 Q8 $3,078,668 $2,275,000
2013-15 Q7 $2,416,036 $2,275,000
2013-15 Q6 $1,859,535 $2,275,000
2013-15 Q5 $4,477,184 $2,275,000
2013-15 Q4 $1,926,022 $2,275,000
2013-15 Q3 $9,823,205 $2,275,000
2013-15 Q2 $1,838,917 $2,275,000
2013-15 Q1 $2,590,669 $2,275,000
201113 Q8 $2,255,857 $3,200,000
2011-13 Q7 $1,869,569 $3,200,000
2011-13 Q6 $2,399,919 $3,200,000
201113 Q5 $1,787,317 $3,200,000
2011-13 Q4 $1,640,711 $3,150,000
2011-13 Q3 $1,528,144 $3,150,000
201113 Q2 $2,707,949 $3,150,000
2011-13 Q1 $2,911,337 $3,150,000

Performance Measure Status: Approved




RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Dollars 000583 - Amount recovered for consumers as a result of the Office of Insurance
Commissioner's intervention
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RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000588 - Number of insurance consumer inquiries
received and answered by the Office of the Insurance

Biennium

2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13

Commissioner

Period Actual
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8 27,631
Q7 28,646
Q6 39,617
Q5 29,867
Q4 28,682
Q3 31,158
Q2 40,314
Q1 26,671
Q8 24,917
Q7 27,131
Q6 37,526
Q5 33,383
Q4 30,791
Q3 34,240
Q2 41,761
Q1 31,598

Target

30,975
30,975
30,975
30,975
30,975
30,975
30,975
30,975
29,750
29,750
29,750
29,750
29,425
29,425
29,425
29,425
33,975
33,975
33,975
33,975
33,818
33,818
33,818
33,818

Performance Measure Status: Approved




RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000588 - Number of consumer inquiries received and answered
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A004 Health Insurance Benefit Advisors

Statewide Result Area: Healthy and Safe Communities
Statewide Strategy: Provide access to health care

Expected Results



RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000588 - Number of insurance consumer inquiries
received and answered by the Office of the Insurance

Biennium

2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13

Commissioner

Period Actual
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8 27,631
Q7 28,646
Q6 39,617
Q5 29,867
Q4 28,682
Q3 31,158
Q2 40,314
Q1 26,671
Q8 24,917
Q7 27,131
Q6 37,526
Q5 33,383
Q4 30,791
Q3 34,240
Q2 41,761
Q1 31,598

Target

30,975
30,975
30,975
30,975
30,975
30,975
30,975
30,975
29,750
29,750
29,750
29,750
29,425
29,425
29,425
29,425
33,975
33,975
33,975
33,975
33,818
33,818
33,818
33,818

Performance Measure Status: Approved




RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000588 - Number of consumer inquiries received and answered
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A007 Policy and Enforcement

Statewide Result Area: Prosperous Economy
Statewide Strategy: Provide consumer protection

Expected Results



RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000575 - Average number of days it takes to complete
investigations of suspected violations of the insurance

Biennium

2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

code.
Actual

121
120
130

)
147
134
142
139
111
137
290
245
234
302
290
235

Target

120
120
120
120
120
120
120
120
120
120
150
150
180
180
180
180
75
75
75
75
75
75
75
75

Performance Measure Status: Approved

10



RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000575 - Average Number of days it takes to complete investigations of suspected insurance
code violations.
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RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000583 - Amount recovered for consumers as a result of
the Office of Insurance Commissioner's intervention.

Biennium  Period Actual Target
2015-17 Q8 $2,312,500
201517 Q7 $2,312,500
201517 Q6 $2,312,500
2015-17 Q5 $2,312,500
201517 Q4 $2,312,500
201517 Q3 $2,312,500
2015-17 Q2 $2,312,500
201517 Q1 $2,312,500
2013-15 Q8 $3,078,668 $2,275,000
2013-15 Q7 $2,416,036 $2,275,000
2013-15 Q6 $1,859,535 $2,275,000
2013-15 Q5 $4,477,184 $2,275,000
2013-15 Q4 $1,926,022 $2,275,000
2013-15 Q3 $9,823,205 $2,275,000
2013-15 Q2 $1,838,917 $2,275,000
2013-15 Q1 $2,590,669 $2,275,000
201113 Q8 $2,255,857 $3,200,000
2011-13 Q7 $1,869,569 $3,200,000
2011-13 Q6 $2,399,919 $3,200,000
201113 Q5 $1,787,317 $3,200,000
2011-13 Q4 $1,640,711 $3,150,000
2011-13 Q3 $1,528,144 $3,150,000
201113 Q2 $2,707,949 $3,150,000
2011-13 Q1 $2,911,337 $3,150,000

Performance Measure Status: Approved
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RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Dollars 000583 - Amount recovered for consumers as a result of the Office of Insurance
Commissioner's intervention
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RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000590 - Number of enforcement actions and compliance
plans issued against authorized insurers.

Biennium  Period Actual Target
2015-17 Q8 7
201517 Q7 6
201517 Q6 7
2015-17 Q5 6
201517 Q4 7
201517 Q3 6
2015-17 Q2 7
201517 Q1 6
2013-15 Q8 8 7
2013-15 Q7 5 6
2013-15 Q6 3 7
2013-15 Q5 4 6
2013-15 Q4 1 7
2013-15 Q3 7 6
2013-15 Q2 5 7
2013-15 Q1 5 6
201113 Q8 9 9
2011-13 Q7 11 9
2011-13 Q6 11 9
201113 Q5 11 8
2011-13 Q4 13 9
2011-13 Q3 4 9
201113 Q2 9 9
2011-13 Q1 9 8

Performance Measure Status: Approved

14



RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000590 - Number of enforcement actions and compliance plans issued against authorized
insurers

----Target ==Actual
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RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000591 - Number of investigations of potential violatons
of the insurance code completed.

Biennium  Period Actual Target
2015-17 Q8 42
201517 Q7 42
201517 Q6 42
2015-17 Q5 42
201517 Q4 42
201517 Q3 42
2015-17 Q2 42
201517 Q1 42
2013-15 Q8 50 50
2013-15 Q7 35 50
2013-15 Q6 66 50
2013-15 Q5 36 50
2013-15 Q4 33 50
2013-15 Q3 46 50
2013-15 Q2 47 50
2013-15 Q1 33 50
201113 Q8 39 50
2011-13 Q7 52 50
2011-13 Q6 54 50
201113 Q5 74 50
2011-13 Q4 62 50
2011-13 Q3 60 50
2011-13 Q2 51 50
2011-13 Q1 85 50

Performance Measure Status: Approved
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RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000591 - Number of investigations of potential violations of the insurance code completed.
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RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

Biennium

2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13

victims of insurance fraud.

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

$479,525
$203,179
$1,040,523
$634,775
$107,851
$4,108
$404,639
$6,500
$10,694
$2,400
$89,101
$1,918,816
$9,821,384
$172,216
$253,496
$1,623,715

000592 - Amount of restitution value assessed and
projected insurance claim payouts saved on behalf of

Target

$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$375,000
$200,000
$200,000
$250,000
$100,000
$150,000
$200,000
$700,000
$400,000

Performance Measure Status: Approved

18



RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Dollars 000592 - Amount of restitution value assessed and projected insurance claims payouts saved
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A002 Producer Licensing and Oversight

Statewide Result Area: Prosperous Economy
Statewide Strategy: Provide consumer protection

Expected Results

19



RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

Biennium

2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2015-17
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2013-15
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

91,951
114,180
119,866
142,723
120,620

92,378
100,781
136,559

81,432

70,678

55,289

78,639

69,830

56,578

60,407

92,245

000593 - Number of licenses and appointments issued
for insurance producers and other licensees.

Target

70,000
70,000
70,000
70,000
70,000
70,000
70,000
70,000
70,000
70,000
70,000
70,000
68,000
68,000
68,000
68,000
76,000
76,000
76,000
76,000
75,000
75,000
75,000
75,000

Performance Measure Status: Approved
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RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000593 - Number of licenses and appointments issued for insurance producers and other
licensees
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A008 Regulation of Insurance Rates and Forms

Statewide Result Area: Prosperous Economy
Statewide Strategy: Provide consumer protection

Expected Results
Rates and Forms staff review approximately 4,800 rate filings and 10,000 form filings per year.

21



RPMO001 Performance Progress by Agency, Activity

Office of Insurance Commissioner

As of 7/28/2015

000734 - Average number of days required to finalize the
filing review process for insurance rate and form filings.

Biennium  Period Actual Target
2015-17 Q8 26
201517 Q7 26
201517 Q6 26
2015-17 Q5 26
201517 Q4 26
201517 Q3 26
2015-17 Q2 26
201517 Q1 26
2013-15 Q8 474 26
2013-15 Q7 51.16 26
2013-15 Q6 50.7 26
2013-15 Q5 44.8 26
2013-15 Q4 41.6 26
2013-15 Q3 30.4 26
2013-15 Q2 24.3 26
2013-15 Q1 26.5 26
201113 Q8 27.3 26
2011-13 Q7 251 26
2011-13 Q6 251 26
201113 Q5 26.2 26
2011-13 Q4 26.8 26
2011-13 Q3 27.6 26
2011-13 Q2 28 26
2011-13 Q1 26.8 26

Performance Measure Status: Approved
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RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Number 000734 - Average Number of days required to finalize the filing review process for rate and
form filings

----Target ==Actual
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RPMO001 Performance Progress by Agency, Activity Office of Insurance Commissioner

As of 7/28/2015

Parameter Entered As
Budget Period 2015-17
Agency 160
Program *

Status Preference Approved
Usage Type Budget
Event No Event
Data Table Biennium 2015-17
Include Expected Results Text Y

Include Trend Line Y

Include Data Table Y

Chart Type Line
User Group 0]
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