
RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

390 - Washington State Historical Society

A001 Acquire and Maintain Historic Collection

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Provide stewardship of cultural and recreational assetsStatewide Strategy:

Expected Results

Two and three dimensional historical items significant to Washington State History made available to the public 

through exhibits, programs, educational curriculum, the Web, and on-site research.

001729 - Percentage of the collection catalogued

Biennium Period Actual Target

2011-13 64%A2

61.4%2011-13 61%A1

001729 - Percentage of the collection cataloguedPercent
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A002 Agency Administration

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Ensure access to cultural and recreational opportunitiesStatewide Strategy:

Expected Results

Board of trustees, agency managers, and state policymakers have confidence in management-provided information 

and can rely on it to make decisions.
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001733 - Completion rate of annual employee position 

descriptions &amp; performance development plans

Biennium Period Actual Target

2011-13 100%A2

100%2011-13 100%A1

001733 - Completion rate of annual employee position descriptions & performance 

development plans
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001734 - Number of the state audit findings

Biennium Period Actual Target

2011-13 0A2

22011-13 0A1

001734 - The biannual state auditNumber
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A003 Statewide Outreach

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Enhance awareness of cultural and recreational opportunitiesStatewide Strategy:

Expected Results

Local heritage organizations, local agencies, and tribal governments are able to restore and build heritage facilities 

by using Heritage Capital Projects Fund grants.  Local heritage organizations are provided technical assistance 

through electronic newsletters and notices, workshops, conferences, and individual consultations.
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

000128 - Number of traveling exhibit attendees

Biennium Period Actual Target

2011-13 3,000Q8

2011-13 3,000Q7

1,0492011-13 3,000Q6

1,3782011-13 3,000Q5

2,2002011-13 3,000Q4

4,9192011-13 3,000Q3

3,5942011-13 3,000Q2

2,6902011-13 3,000Q1

4,0302009-11 2,500Q8

14,5482009-11 2,500Q7

6,9522009-11 2,500Q6

2,5682009-11 2,500Q5

3,3862009-11 2,500Q4

1,8732009-11 2,500Q3

8,9872009-11 2,500Q2

24,0262009-11 2,500Q1

9,1302007-09 4,800Q8

25,3412007-09 4,800Q7

67,1962007-09 4,800Q6

2007-09 4,800Q5

2007-09 4,800Q4

2,8002007-09 4,800Q3

3002007-09 4,800Q2

1,7002007-09 4,800Q1

000128 - Number of Traveling Exhibit AttendeesNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

000155 - Number of students participating in National 

History Day.

Biennium Period Actual Target

2011-13 5,500A2

5,7772011-13 5,500A1

4,1732009-11 5,000A2

6,6152009-11 5,000A1

5,2332007-09 4,500A2

4,7022007-09 4,500A1

000155 - Number of students participating in National History DayNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001735 - Percentage of heritage grant projects requiring 

reappropriation

Biennium Period Actual Target

2011-13 45%A2

59.8%2011-13 55%A1

001735 - Percentage of heritage projects requiring reappropriationPercent
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A004 Museum Experience

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Enhance awareness of cultural and recreational opportunitiesStatewide Strategy:

Expected Results

Museum exhibit attendees can experience highly educational and entertaining stories about state, local, and national 

history.
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

000082 - Number of museum visitors for both the 

Washington State History Museum and the Washington 

State Capital Museum

Biennium Period Actual Target

2011-13 22,750Q8

2011-13 22,750Q7

18,5822011-13 22,750Q6

14,7052011-13 22,750Q5

19,7382011-13 22,750Q4

17,5692011-13 22,750Q3

16,9952011-13 22,750Q2

13,7822011-13 22,750Q1

25,0102009-11 22,750Q8

20,1092009-11 22,750Q7

19,9482009-11 22,750Q6

16,3272009-11 22,750Q5

23,3232009-11 22,750Q4

17,9542009-11 22,750Q3

17,5912009-11 22,750Q2

17,0942009-11 22,750Q1

26,4872007-09 27,500Q8

23,8582007-09 27,500Q7

20,3302007-09 27,500Q6

17,1772007-09 27,500Q5

30,6662007-09 27,500Q4

23,1372007-09 27,500Q3

25,3242007-09 27,500Q2

20,1312007-09 27,500Q1
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

000082 - Number of museum visitors per fiscal yearNumber
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000107 - Good or Excellent rating for overall experience in 

the customer survey

Biennium Period Actual Target

2011-13 90%A2

93%2011-13 90%A1

92%2009-11 90%A2

92%2009-11 90%A1

88.3%2007-09 90%A2

89.5%2007-09 90%A1

000107 - Customer satisfaction ratingPercent
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

A005 Member, Donor and Public Relations

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Enhance awareness of cultural and recreational opportunitiesStatewide Strategy:

Expected Results

Increase use of Historical Society’s offering across a broader geographical base and increase private financial 

support for the Society.

001736 - Number of members

Biennium Period Actual Target

2011-13 2,150A2

1,5202011-13 2,150A1

001736 - Number of membersNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001737 - Non-state income as a percentage of total 

operating budget

Biennium Period Actual Target

2011-13 27%A2

32.1%2011-13 27%A1

001737 - Non-state income as a percentage of total operating budgetPercent
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001740 - Non-state income earned and raised

Biennium Period Actual Target

2011-13 $950,000A2

$988,5222011-13 $950,000A1

001740 - Non-state income earned and raisedDollars
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

A006 Facilities Operation

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Ensure access to cultural and recreational opportunitiesStatewide Strategy:

Expected Results

Ensure a safe, secure, clean, and well-maintained environment for staff, public, and collections preservation and 

improve energy efficiency of buildings.

000153 - Maintain accreditation from the American 

Association of Museums

Biennium Period Actual Target

2011-13 100%A2

100%2011-13 100%A1

100%2009-11 100%A2

100%2009-11 100%A1

100%2007-09 100%A2

100%2007-09 100%A1

000153 - Maintain accreditation from the AAMPercent
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

000160 - Good or Excellent rating for facility cleanliness 

in the customer survey.

Biennium Period Actual Target

2011-13 90%A2

93%2011-13 90%A1

91%2009-11 90%A2

92%2009-11 90%A1

91.8%2007-09 93%A2

99%2007-09 93%A1

000160 - Facility Cleanliness rating in Customer SurveyPercent
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A007 Web Experience

Improve cultural and recreational opportunities throughout the stateStatewide Result Area: 

Ensure quality cultural and recreational experiencesStatewide Strategy:

Expected Results

Internet access to collections, curriculum, and research tools to provide scholars, students, and the public with 

information about Washington history 24/7.
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001738 - Number of unique visitors to discrete sections of 

the WSHS portals

Biennium Period Actual Target

2011-13 50,000Q8

2011-13 50,000Q7

81,6502011-13 50,000Q6

92,2972011-13 50,000Q5

88,8352011-13 50,000Q4

97,2572011-13 50,000Q3

81,6502011-13 50,000Q2

64,1052011-13 50,000Q1

001738 - Number of unique visitors to discrete sections of the WSHS portalsNumber
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001739 - Dollar value of e-commerce, including image 

licensing income

Biennium Period Actual Target

2011-13 $11,000Q8

2011-13 $11,000Q7

$11,7502011-13 $11,000Q6

$15,694.312011-13 $11,000Q5

$8,5382011-13 $11,000Q4

$10,3962011-13 $11,000Q3

$9,5462011-13 $11,000Q2

$9,194.232011-13 $11,000Q1

001739 - Dollar value of e-commerce, including image licensing incomeDollars
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RPM001 Performance Progress by Agency, Activity Washington State Historical Society

As of 9/3/2013

001741 - Number of unique page views to discrete 

sections of the WSHS portal

Biennium Period Actual Target

2011-13 140,000Q8

2011-13 140,000Q7

381,3342011-13 140,000Q6

531,1862011-13 140,000Q5

350,6262011-13 140,000Q4

386,1592011-13 140,000Q3

311,7062011-13 140,000Q2

311,9242011-13 140,000Q1

001741 - Number of unique page views to discrete sections of the WSHS portalNumber
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