RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

300 - Dept of Social and Health Services

A004 Adoption Services and Support

Statewide Result Area:

Statewide Strategy:

Expected Results

Provide support services to families

Improve the security of Washington’s vulnerable children and adults

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into

out-of-home care.

000306 - Number of child abuse/neglect referrals accepted
for investigation.

Biennium
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual Target
11,059 11,407
10,173 11,241
9,285 11,078
8,704 10,911
10,882 10,744
10,605 10,578
9,050 10,413
8,724 10,246
10,502 8,942
10,381 8,983
8,741 7,672
8,575 7,744
10,174 9,069
9,946 9,400
8,670 8,117
8,159 7,534
9,582 9,676
8,996 9,562
7,970 8,851
7,730 8,129
9,148 9,654
8,968 9,538
8,483 8,809
8,350 8,159




RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

000308 - Number of children adopted into a permanent
adoptive home
Biennium Period Actual Target

2011-13 Q8 343 325

2011-13 Q7 141 410

2011-13 Q6 530 485

2011-13 Q5 201 395

2011-13 Q4 213 300

2011-13 Q3 88 250

2011-13 Q2 693 450

2011-13 Q1 295 385

2009-11 Q8 263 475

2009-11 Q7 211 245

2009-11 Q6 550 501

2009-11 Q5 376 287

2009-11 Q4 447 358

2009-11 Q3 296 206

2009-11 Q2 510 550

2009-11 Q1 354 400

2007-09 Q8 569 350

2007-09 Q7 256 200

2007-09 Q6 577 300

2007-09 Q5 334 350

2007-09 Q4 331 350

2007-09 Q3 207 200

2007-09 Q2 397 300

2007-09 Q1 241 350

Number 000308 - Number of children adopted into a permanent adoptive home
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

A007 Behavioral Rehabilitative Services (BRS)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as quickly as
possible for children who are placed into out-of-home care.

000307 - Percentage of foster children placed with
extended family members.
Biennium Period Actual Target
2011-13 A2 40.32% 39%
2011-13 A1 39.6% 39%
2009-11 A2 38.1% 39%
2009-11 A1 38.2% 39%
2007-09 A2 39.1%
2007-09 A1 38.1%
Percent 000307 - Percentage of foster children placed with extended family members
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40
38
36
34
32
30
N Nz N > N & N & ® N N2
& & & & & & & & o o S

A009 Child Protective Services (CPS)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Respond to abuse/neglect allegations

Expected Results

Children are safe from abuse and neglect. Help families and communities improve the well-being of children in
their own homes and in out-of-home care.



RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000305 - Number of Child Protective Services, Child
Welfare Services, and Family Reconciliation Services

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

referrals received.
Actual

23,246
23,012
20,048
18,125
22,147
22,090
20,672
19,485
22,865
22,818
19,639
18,183
21,719
21,161
19,572
18,703
21,779
21,652
20,287
19,019

Target
22,470
22,359
22,249
22,136
22,023
21,912
21,800
21,687
22,700
22,519
20,868
19,102
22,780
22,599
20,910
19,277
23,202
22,969
21,272
19,532
23,205
22,975
21,236
19,659




RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 000305 - Number of CPS, CWS and FRS referrals received
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000306 - Number of child abuse/neglect referrals accepted
for investigation.
Biennium Period Actual Target
2011-13 Q8 11,059 11,407
2011-13 Q7 10,173 11,241
2011-13 Q6 9,285 11,078
2011-13 Q5 8,704 10,911
2011-13 Q4 10,882 10,744
2011-13 Q3 10,605 10,578
2011-13 Q2 9,050 10,413
2011-13 Q1 8,724 10,246
2009-11 Q8 10,502 8,942
2009-11 Q7 10,381 8,983
2009-11 Q6 8,741 7,672
2009-11 Q5 8,575 7,744
2009-11 Q4 10,174 9,069
2009-11 Q3 9,946 9,400
2009-11 Q2 8,670 8,117
2009-11 Q1 8,159 7,534
2007-09 Q8 9,582 9,676
2007-09 Q7 8,996 9,562
2007-09 Q6 7,970 8,851
2007-09 Q5 7,730 8,129
2007-09 Q4 9,148 9,654
2007-09 Q3 8,968 9,538
2007-09 Q2 8,483 8,809
2007-09 Q1 8,350 8,159
Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000310 - Percent of children in emergent referrals seen or

attempted within 24 hours.

Biennium Period Actual Target
201113 Q8 98.1% 96%
201113 Q7 98.2% 96%
2011-13 Q6 96.2% 96%
201113 Q5 98.4% 96%
201113 Q4 97% 96%
2011-13 Q3 99.6% 96%
201113 Q2 98% 96%
201113 Q1 98.9% 96%
2009-11 Q8 99.2% 96%
2009-11 Q7 98.3% 96%
2009-11 Q6 98.7% 96%
2009-11 Q5 97.2% 96%
2009-11 Q4 99.3% 96%
2009-11 Q3 97.1% 96%
2009-11 Q2 95.1% 96%
2009-11 Q1 91.6% 96%
2007-09 Q8 89.6%

2007-09 Q7 85.5%
2007-09 Q6 95.5%
2007-09 Q5 96.8%
2007-09 Q4 96.9%
2007-09 Q3 94.4%
2007-09 Q2 95.1%
2007-09 Q1 94.9%
Percent 000310 - Percent of emergent referral children seen in 24 hours
100

96

92

88

84

80

SHIIFF IO O LEE IS S

(o]

&00 @'b 50(( &00 @’b 50 &00 @0‘

@‘b‘b@q’@@@@'@'@@@ SRS E R

5\) &OQJ @’b }0« &00 @'b 5\)« &OQJ @’b 5\5(( &00 @'b 5\)« &OQJ @’b 5\5« &OQI @'b 5\)« &OQ @’b 5\}«

e Target ——Actual




RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000311 - Percent of children in non-emergent referrals
seen or attempted within 72 hours.

Biennium Period Actual Target
2011-13 Q8 98.1% 95%
2011-13 Q7 97.3% 95%
2011-13 Q6 98.3% 95%
2011-13 Q5 97.5% 95%
2011-13 Q4 98.3% 95%
2011-13 Q3 98.6% 95%
2011-13 Q2 98.5% 95%
2011-13 Q1 98.2% 95%
2009-11 Q8 99.1% 95%
2009-11 Q7 97.7% 95%
2009-11 Q6 97.9% 95%
2009-11 Q5 97.2% 95%
2009-11 Q4 97.3% 95%
2009-11 Q3 97.4% 95%
2009-11 Q2 90% 95%
2009-11 Q1 90.9% 95%
2007-09 Q8 87.5% 95%
2007-09 Q7 85.1% 95%
2007-09 Q6 93.1% 95%
2007-09 Q5 95.5% 95%
2007-09 Q4 94.7% 95%
2007-09 Q3 93.9% 95%
2007-09 Q2 93.2% 95%
2007-09 Q1 94.3% 95%

Percent 000311 - Percent of non-emergent referral children seen in 72 hours
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

A012 Child Welfare Services (CWS)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Respond to abuse/neglect allegations

Expected Results
Help families and communities improve the well-being of children in their own homes and in out-of-home care.

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into

out-of-home care.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000305 - Number of Child Protective Services, Child
Welfare Services, and Family Reconciliation Services

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

referrals received.
Actual

23,246
23,012
20,048
18,125
22,147
22,090
20,672
19,485
22,865
22,818
19,639
18,183
21,719
21,161
19,572
18,703
21,779
21,652
20,287
19,019

Target
22,470
22,359
22,249
22,136
22,023
21,912
21,800
21,687
22,700
22,519
20,868
19,102
22,780
22,599
20,910
19,277
23,202
22,969
21,272
19,532
23,205
22,975
21,236
19,659
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 000305 - Number of CPS, CWS and FRS referrals received
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000306 - Number of child abuse/neglect referrals accepted
for investigation.
Biennium Period Actual Target
201113 Q8 11,059 11,407
201113 Q7 10,173 11,241
2011-13 Q6 9,285 11,078
201113 Q5 8,704 10,911
201113 Q4 10,882 10,744
2011-13 Q3 10,605 10,578
201113 Q2 9,050 10,413
201113 Q1 8,724 10,246
2009-11 Q8 10,502 8,942
2009-11 Q7 10,381 8,983
2009-11 Q6 8,741 7,672
2009-11 Q5 8,575 7,744
2009-11 Q4 10,174 9,069
2009-11 Q3 9,946 9,400
2009-11 Q2 8,670 8,117
2009-11 Q1 8,159 7,534
2007-09 Q8 9,582 9,676
2007-09 Q7 8,996 9,562
2007-09 Q6 7,970 8,851
2007-09 Q5 7,730 8,129
2007-09 Q4 9,148 9,654
2007-09 Q3 8,968 9,538
2007-09 Q2 8,483 8,809
2007-09 Q1 8,350 8,159
Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

000307 - Percentage of foster children placed with
extended family members.
Biennium Period Actual Target
201113 A2 40.32% 39%
201113 A1 39.6% 39%
2009-11 A2 38.1% 39%
2009-11 A1 38.2% 39%
2007-09 A2 39.1%
2007-09 A1 38.1%
Percent 000307 - Percentage of foster children placed with extended family members
42
40
38
36
34
32
30
N Nz & > N & N & ® N N
& & & &K & & & & & & N

14



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

000312 - Percent of children receiving services in their
homes with a documented visit or attempted visit by a
social worker within the last 30 days.

Biennium Period Actual Target
2011-13 Q8 93.6% 95%
2011-13 Q7 94.3% 95%
2011-13 Q6 93.9% 95%
2011-13 Q5 93.9% 95%
2011-13 Q4 94.2% 95%
2011-13 Q3 97.4% 95%
2011-13 Q2 94.9% 95%
2011-13 Q1 95.4% 95%
2009-11 Q8 94.3% 95%
2009-11 Q7 94.8% 95%
2009-11 Q6 95.7% 95%
2009-11 Q5 91.1% 95%
2009-11 Q4 93.6% 95%
2009-11 Q3 96% 95%
2009-11 Q2 90.8% 90%
2009-11 Q1 85.9% 90%
2007-09 Q6 73%

2007-09 Q5 76.5%
2007-09 Q4 76.7%
2007-09 Q3 71.2%
2007-09 Q2 70.5%
2007-09 Q1 79.6%
Percent 000312 - Percent of children with a visit or attempt with the last 30 days
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

A021 Crisis Residential Center (CRC)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into
out-of-home care.

16



RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000458 - Children in the child support caseload who have
paternity established or acknowledged as a percentage of
children in the child support caseload who were born out

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

of wedlock.

Actual Target
99.79% 90%
99.85% 90%
99.62% 90%
101.25% 90%
101.1% 90%
100.45% 90%
99.5% 90%
101.1% 90%
100.43% 90%
99.87% 90%
99.05% 90%
101.3% 90%
100.5% 90%
99.5% 90%
98.6% 90%
100.4% 90%
99.61% 90%
99.18% 90%
98.23% 90%
98.53% 90%
97.67% 90%
97.06% 90%
96.44% 90%
99.27% 90%

17



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 000458 - Children in child support caseload with paternity established
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A027 Division of Licensed Resources
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as quickly as
possible for children who are placed into out-of-home care.

18



RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000306 - Number of child abuse/neglect referrals accepted
for investigation.
Biennium Period Actual Target
201113 Q8 11,059 11,407
201113 Q7 10,173 11,241
2011-13 Q6 9,285 11,078
201113 Q5 8,704 10,911
201113 Q4 10,882 10,744
2011-13 Q3 10,605 10,578
201113 Q2 9,050 10,413
201113 Q1 8,724 10,246
2009-11 Q8 10,502 8,942
2009-11 Q7 10,381 8,983
2009-11 Q6 8,741 7,672
2009-11 Q5 8,575 7,744
2009-11 Q4 10,174 9,069
2009-11 Q3 9,946 9,400
2009-11 Q2 8,670 8,117
2009-11 Q1 8,159 7,534
2007-09 Q8 9,582 9,676
2007-09 Q7 8,996 9,562
2007-09 Q6 7,970 8,851
2007-09 Q5 7,730 8,129
2007-09 Q4 9,148 9,654
2007-09 Q3 8,968 9,538
2007-09 Q2 8,483 8,809
2007-09 Q1 8,350 8,159
Number 000306 - Number of child abuse/neglect referrals accepted for investigation
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000309 - Average number of open cases carried per social

worker at fiscal year end.

Biennium Period Actual Target
2011-13 A2 21
2011-13 A1 19.8
2009-11 A2 19.6 18
2009-11 A1 14.8 18
2007-09 A2 19.4
2007-09 A1 20.15 20.7

Date Measured: 6/30/2009
Comment. Data is not yet available from FamlLink.

Number

28

000309 - Average Number of open cases carried per social worker at fiscal year end

26

24

22

20

18

16

14

e Target ——Actual

A031 Family Foster Home (FFH) Care

Statewide Result Area:

Statewide Strategy:

Expected Results

Improve the security of Washington’s vulnerable children and adults
Provide community-based residential and in-home support services

Children are safe from abuse and neglect. Help families and communities improve the well-being of children in
their own homes and in out-of-home care. Provide stable, nurturing and permanent placements as quickly as

possible for children who are placed into out-of-home care.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

000307 - Percentage of foster children placed with
extended family members.
Biennium Period Actual Target
201113 A2 40.32% 39%
201113 A1 39.6% 39%
2009-11 A2 38.1% 39%
2009-11 A1 38.2% 39%
2007-09 A2 39.1%
2007-09 A1 38.1%
Percent 000307 - Percentage of foster children placed with extended family members
42
40
38
36
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32
30
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A033 Family Reconciliation Services (FRS)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results

Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as quickly as
possible for children who are placed into out-of-home care.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000305 - Number of Child Protective Services, Child
Welfare Services, and Family Reconciliation Services

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

referrals received.
Actual

23,246
23,012
20,048
18,125
22,147
22,090
20,672
19,485
22,865
22,818
19,639
18,183
21,719
21,161
19,572
18,703
21,779
21,652
20,287
19,019

Target
22,470
22,359
22,249
22,136
22,023
21,912
21,800
21,687
22,700
22,519
20,868
19,102
22,780
22,599
20,910
19,277
23,202
22,969
21,272
19,532
23,205
22,975
21,236
19,659
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 000305 - Number of CPS, CWS and FRS referrals received
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A035 Family Support Services

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results

Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as quickly as
possible for children who are placed into out-of-home care.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000305 - Number of Child Protective Services, Child
Welfare Services, and Family Reconciliation Services

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

referrals received.
Actual

23,246
23,012
20,048
18,125
22,147
22,090
20,672
19,485
22,865
22,818
19,639
18,183
21,719
21,161
19,572
18,703
21,779
21,652
20,287
19,019

Target
22,470
22,359
22,249
22,136
22,023
21,912
21,800
21,687
22,700
22,519
20,868
19,102
22,780
22,599
20,910
19,277
23,202
22,969
21,272
19,532
23,205
22,975
21,236
19,659

24



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 000305 - Number of CPS, CWS and FRS referrals received
24000
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20000
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18000
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000309 - Average number of open cases carried per social
worker at fiscal year end.
Biennium Period Actual Target
2011-13 A2 21
2011-13 A1 19.8
2009-11 A2 19.6 18
2009-11 A1 14.8 18
2007-09 A2 19.4
2007-09 A1 20.15 20.7
Date Measured: 6/30/2009
Comment: Data is not yet available from FamLink.
Number 000309 - Average Number of open cases carried per social worker at fiscal year end
28
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

A071 Other Foster Care

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Children are safe from abuse and neglect. Help families and communities improve the well-being of children in
their own homes and in out-of-home care. Provide stable, nurturing, and permanent placements as quickly as
possible for children who are placed into out-of-home care.

000307 - Percentage of foster children placed with
extended family members.
Biennium Period Actual Target
2011-13 A2 40.32% 39%
201113 A1 39.6% 39%
2009-11 A2 38.1% 39%
2009-11 A1 38.2% 39%
2007-09 A2 39.1%
2007-09 A1 38.1%
Percent 000307 - Percentage of foster children placed with extended family members
42
40
38
36
34
32
30
N v & > N & N & ® N N
o B B o R R & B R R S
~~~~~ Target —— Actual
B016 Community Facility Transitional Services for State Committed
Juvenile Offenders
Statewide Result Area: Improve the safety of people and property
Statewide Strategy: Confine and rehabilitate juvenile offenders

Expected Results
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Step-down transitional residential programs for youth that support generalization of cognitive/behavioral skills
learned in institutional care prior to release for parole.

27



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001759 - Percentage of the JRA population who are
placed into a community residential setting.
Biennium Period Actual Target
2011-13 Q8 17%
2011-13 Q7 17%
201113 Q6 11% 17%
2011-13 Q5 13% 17%
201113 Q4 15% 17%
201113 Q3 12% 17%
2011-13 Q2 13% 17%
2011-13 Q1 13% 17%
2009-11 Q8 14% 17%
2009-11 Q7 19% 17%
2009-11 Q6 21% 17%
2009-11 Q5 22% 17%
2009-11 Q4 13% 17%
2009-11 Q3 17% 17%
2009-11 Q2 19% 17%
2009-11 Q1 18% 17%
2007-09 Q8 18% 17%
2007-09 Q7 18% 17%
2007-09 Q6 17% 17%
2007-09 Q5 18% 17%
2007-09 Q4 20% 17%
2007-09 Q3 19% 17%
2007-09 Q2 18% 17%
2007-09 Q1 18% 17%
Percent 001759 - Community Facility Transitional Services
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

B018 Community Services for Locally Committed Juveniles

Statewide Result Area: Improve the safety of people and property

Statewide Strategy: Confine and rehabilitate juvenile offenders

Expected Results
Improve health and well-being of vulnerable, at-risk children to prevent further penetration into the justice system.

Bed weeks saved due to youth served in county programs through disposition alternatives. Prevent further

penetration of at-risk youth into the justice system.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001019 - Number of bed weeks saved due to youth served
in county programs through disposition alternatives.

Biennium Period Actual Target
2011-13 Q8 804
201113 Q7 1,075 804
2011-13 Q6 1,402 804
201113 Q5 1,794 804
2011-13 Q4 1,366 804
2011-13 Q3 621 804
2011-13 Q2 1,050 804
2011-13 Q1 1,606 804
2009-11 Q8 1,057 804
2009-11 Q7 1,287 804
2009-11 Q6 585 804
2009-11 Q5 694 804
2009-11 Q4 627 804
2009-11 Q3 798 804
2009-11 Q2 780 804
2009-11 Q1 1,208 804
2007-09 Q8 636
2007-09 Q7 882
2007-09 Q6 895
2007-09 Q5 1,242
2007-09 Q4 1,544
2007-09 Q3 1,027
2007-09 Q2 1,127
2007-09 Q1 1,307

Date Measured: 9/30/2009
Comment: Updated from 963 to 1208 on 1/25/10
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001019 - Number of bed weeks saved due to youth served in county programs through
disposition alternatives
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001760 - Estimated dollars saved by the reduction of bed
weeks due to youth served in county programs through

disposition alternatives.

Biennium Period Actual Target
2011-13 Q8 $360,000
2011-13 Q7 $496,144 $360,000
2011-13 Q6 $647,065 $360,000
2011-13 Q5 $827,984 $360,000
2011-13 Q4 $630,449 $360,000
2011-13 Q3 $286,610 $360,000
201113 Q2 $484,606 $360,000
2011-13 Q1 $741,217 $360,000
2009-11 Q8 $487,837 $360,000
2009-11 Q7 $593,989 $360,000
2009-11 Q6 $269,995 $360,000
2009-11 Q5 $320,302 $360,000
2009-11 Q4 $289,385 $360,000
2009-11 Q3 $368,308 $360,000
2009-11 Q2 $360,000 $360,000
2009-11 Q1 $557,538 $360,000
2007-09 Q8 $293,538 $360,000
2007-09 Q7 $407,077 $360,000
2007-09 Q6 $413,077 $360,000
2007-09 Q5 $573,231 $360,000

Date Measured: 9/30/2011
Comment: Actual is calculated based upon $461.53 times the
number of bed weeks saved in PM 1019.

Dollars 001760 - Estimated dollars saved by bed weeks saved
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002024 - Percent of youth served within the Tribes for
evidence based programming.

Biennium Period Actual Target
201113 A2 669
201113 A1 358 669
Number 002024 - Number of Youth Served within the Tribes for EBP
700
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B045 Institutional Services for State Committed Juvenile Offenders
Statewide Result Area: Improve the safety of people and property
Statewide Strategy: Confine and rehabilitate juvenile offenders

Expected Results
Provide secure care for the state's highest risk youth. Provide evidence-based programming that works to reduce
recidivism. Provide youth with cognitive/behavioral skills to cope with multiple and complex disorders. Prepare

juvenile offenders for successful transition back to the community.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001021 - The number of referrable assaults to law
enforcement at all JRA residential facilities.
Biennium Period Actual Target
2011-13 Q8 6
2011-13 Q7 6
2011-13 Q6 6 6
2011-13 Q5 14 6
2011-13 Q4 20 6
2011-13 Q3 6 6
2011-13 Q2 1 6
2011-13 Q1 2 6
2009-11 Q8 2 6
2009-11 Q7 4 6
2009-11 Q6 5 6
2009-11 Q5 11 6
2009-11 Q4 13 6
2009-11 Q3 14 6
2009-11 Q2 14 6
2009-11 Q1 10 6

Date Measured: 9/30/2010
Comment: JRA has a target to reduce reportable assaults by 30%.

Number 001021 - Number of referable assaults
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001762 - Percent of youth with a complete and on time
transition plan before community entry.

Biennium Period Actual Target
2011-13 Q8 90%
2011-13 Q7 90%
2011-13 Q6 69% 90%
2011-13 Q5 65% 90%
2011-13 Q4 65% 90%
2011-13 Q3 66% 90%
2011-13 Q2 67% 90%
2011-13 Q1 67% 90%
2009-11 Q8 79% 90%
2009-11 Q7 68% 90%
2009-11 Q6 62% 90%
2009-11 Q5 75% 90%
2009-11 Q4 66% 90%
2009-11 Q3 59% 90%
2009-11 Q2 73% 90%
2009-11 Q1 74% 90%
2007-09 Q8 58% 90%
2007-09 Q7 61% 90%
2007-09 Q6 62% 90%
2007-09 Q5 60% 90%

Date Measured: 9/30/2010
Comment: Parole Only

Percent 001762 - Complete and on time transition plan
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002294 - Sexual misconduct includes the following
categories perpetrated by either staff or youth:
-- Abusive sexual contact
-- Non-Consensual sexual act
-- Staff sexual harassment of youth
-- Staff sexual misconduct with youth

Biennium Period Actual Target
2011-13 Q8 1
2011-13 Q7 2
2011-13 Q6 3 2
2011-13 Q5 0 2
2011-13 Q4 3 2
2011-13 Q3 1 2
2011-13 Q2 1 2
2011-13 Q1 2 2
Number 002294 - Number of reported incidents of sexual misconduct in JRA facilities

e Target ——Actual

B072 Parole Transitional Services for State Committed Juvenile
Offenders

Statewide Result Area: Improve the safety of people and property

Statewide Strategy: Confine and rehabilitate juvenile offenders

Expected Results

Provide evidence-based, family-focused case management that works to reduce recidivism for youth returning to

the community after residential care.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

100

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

92%
83%
95%
87%
93%
91%
88%
95%
94%
87%
94%
96%
94%
97%
100%
100%
99%
100%
99%
98%
100%
96%

001764 - Percentage of youth on parole who stay at home
(in the community) without a parole revocation.

Target
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%

001764 - Youth on parole
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001765 - Percentage of JRA youth released who receive
parole/aftercare services.

Biennium Period Actual Target
2011-13 Q8 50%
2011-13 Q7 50%
2011-13 Q6 49% 50%
2011-13 Q5 43% 50%
2011-13 Q4 51% 50%
2011-13 Q3 57% 50%
2011-13 Q2 47% 50%
2011-13 Q1 48% 50%
2009-11 Q8 42% 50%
2009-11 Q7 57% 50%
2009-11 Q6 45% 50%
2009-11 Q5 50% 50%
2009-11 Q4 49% 50%
2009-11 Q3 50% 50%
2009-11 Q2 50% 50%
2009-11 Q1 52% 50%
2007-09 Q8 92% 50%
2007-09 Q7 86% 50%
2007-09 Q6 94% 50%
2007-09 Q5 91% 50%
2007-09 Q4 0% 50%
2007-09 Q3 0% 50%
2007-09 Q2 0% 50%
2007-09 Q1 0% 50%

Date Measured: 6/30/2008
Comment. Service plan data was reported as "other service type"
for FY08 and not clearly defined as needing to be medicaid only
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001765 - JRA youth release who receive aftercare services
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B075 Preventative Services for Juveniles
Statewide Result Area: Improve the safety of people and property
Statewide Strategy: Confine and rehabilitate juvenile offenders

Expected Results

Prevent further penetration of at-risk youth into the justice system.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

74.0

002020 - Percent of youth (under 18 yrs) who get Medicaid
services (medical benefits) after release from JRA.

Biennium Period Actual Target
2011-13 A2 70%
2011-13 A1 74% 70%

002020 - Percent of youth recieving medical benefits after release from JRA

73.5

73.0

72.5

72.0

71.5

71.0

70.5

70.0

Cco013

e Target ——Actual

Civil Commitment Less Restrictive Alternatives

Statewide Result Area: Improve the safety of people and property

Statewide Strategy:

Expected Results

Confine and rehabilitate adult offenders

Special Commitment Center residents receive alternative residential living and community transitional services that

provide for community safety and resident rehabilitation.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001346 - Percentage of SCC Residents who successfully
transition to a less restrictive alternative without
committing a serious program violation that resulted in
being returned to total confinement at the main facility.
Biennium Period Actual Target
2011-13 Q8 100% 90%
2011-13 Q7 100% 90%
2011-13 Q6 86.2% 90%
2011-13 Q5 88% 90%
2011-13 Q4 74% 90%
2011-13 Q3 93% 90%
2011-13 Q2 93% 90%
2011-13 Q1 100% 90%
2009-11 Q8 93% 90%
2009-11 Q7 81% 90%
2009-11 Q6 100% 90%
2009-11 Q5 93% 90%
2009-11 Q4 100% 90%
2009-11 Q3 93.4% 90%
2009-11 Q2 100% 90%
2009-11 Q1 100% 90%
Percent 001346 - Percent of SCC Residents particiapating in Secure Community Transition Facilities
and community p
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001347 - Attempted escapes from a Secure Community
Transition Facility (SCTF) or conditional release that have
been successfully controlled.
Biennium Period Actual Target
2011-13 Q8 100%
2011-13 Q7 100%
2011-13 Q6 100%
2011-13 Q5 100%
2011-13 Q4 100%
2011-13 Q3 100% 100%
2011-13 Q2 100% 100%
2011-13 Q1 100% 100%
2009-11 Q8 100% 100%
2009-11 Q7 100% 100%
2009-11 Q6 100% 100%
2009-11 Q5 100% 100%
2009-11 Q4 100% 100%
2009-11 Q3 100% 100%
2009-11 Q2 100% 100%
2009-11 Q1 100% 100%
Percent 001347 - Number of attempted escapes from conditional release that have been succussfully
controlled
160
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co14 Civil Commitment-Sexual Predators
Statewide Result Area: Improve the safety of people and property
Statewide Strategy: Confine and rehabilitate adult offenders
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Expected Results

Special Commitment Center residents at the main facility are provided with treatment and care to prepare them for
reunification with the community.

001348 - Percentage of the SCC & SCFT Residents in the
advanced phases of the sexually violent preditor
treatment program.

Biennium Period Actual Target
2011-13 Q8 10%
2011-13 Q7 10%
2011-13 Q6 10%
2011-13 Q5 10%
2011-13 Q4 10%
2011-13 Q3 7.8% 10%
2011-13 Q2 8.1% 10%
2011-13 Q1 13.5% 10%
2009-11 Q8 13% 10%
2009-11 Q7 12% 10%
2009-11 Q6 1% 10%
2009-11 Q5 9% 10%
2009-11 Q4 11.4% 10%
2009-11 Q3 9.9% 10%
2009-11 Q2 9.7% 10%
2009-11 Q1 9.2% 10%

Percent 001348 - Percent of SCC Residents participating in Phase 5 and 6 of the six-level treatment
program
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001775 - Maintain a low percentage of resident to resident
assaults at the main secure facility on McNeil Island.

Biennium Period Actual Target
2011-13 Q8 7%
201113 Q7 7%
2011-13 Q6 7%
2011-13 Q5 7%
201113 Q4 7%
2011-13 Q3 4.2% 7%
201113 Q2 4.9% 7%
201113 Q1 3.7% 7%
2009-11 Q8 4.1% 7%
2009-11 Q7 2.8% 7%
2009-11 Q6 3.2% 7%
2009-11 Q5 5% 7%
2009-11 Q4 6% 7%
2009-11 Q3 6.3% 7%
2009-11 Q2 6.7% 7%

Date Measured: 12/31/2009
Comment: 1st quarter of this new measure

Percent 001775 - Resident to residents assaults
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001776 - Maintain a low percentage of resident to staff
assaults at the main secure facilitly on McNeil Island.

Biennium

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2

Actual

1.4%
2.3%
3.7%
2.5%
0%
2%
0%
2%
2.1%
1.7%

Target
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%
2.5%

Date Measured.: 12/31/2009

Comment: 1st quarter of this new measure.

Percent

001776 - Resident to staff assaults
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Cco17 Community Mental Health Prepaid Health Services

e Target ——Actual

Statewide Result Area:
Statewide Strategy:

Expected Results

Improve the security of Washington’s vulnerable children and adults
Provide community-based residential and in-home support services
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001070 - Increase the number of RSN Federal Block Grant
activities related to early screening, assessment and
referrals.

Number 001070 - Early screening, assessment and referral
22

20

18

16

14

12

10

e Target —— Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3

Actual

63,551
62,474
62,125
59,831
63,121
62,436
65,997
67,586
64,615
63,933
65,026
64,214
60,915
60,357
62,295
60,985

001093 - The number of Medicaid individuals who receive
outpatient services from the Regional Support Networks.

Target
63,239
63,239
63,239
63,239
63,239
63,239
63,239
63,242
63,242
57,719
57,719
57,7117
57,717
57,717
57,7117
57,717
57,7117
57,7117
57,7117
57,7117

Date Measured: 9/30/2011

Comment: Reports were updated with data from Provider One
became available in May 2011. The data lag is 2-3 quarters.
Baseline was updated 12/16/11.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001093 - Community - Prepaid Health Services
68,000

66,000

64,000

62,000

56,000
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09

discharge from inpatient services.

Period Actual
Q8
Q7
Q6
Q5
Q4
Q3
Q2 51.1%
Q1 55.1%
Q8 54.9%
Q7 53.8%
Q6 53.9%
Q5 54.1%
Q4 54.8%
Q3 55.9%
Q2 56.7%
Q1 56.1%
Q8 55%
Q7 55.8%
Q6 56.2%
Q5 55.8%

001095 - The percentage of consumers who are seen in
the Mental Health system within seven days following

Target
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
56.5%
55.8%
55.8%
55.8%
55.8%

Date Measured: 9/30/2011

Comment: Reports updated with data from ProviderOne became
available in May 2011. A lag factor of 2-3 quarters will effect

changes in the numbers of people reported as served. The baseline
was updated 12/16/11.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001095 - Community - Prepaid Health Services

57

56

55

54

53

52

51
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

88

Biennium Period
201113 Q8
201113 Q7
2011-13 Q6
201113 Q5
201113 Q4
2011-13 Q3
201113 Q2
201113 Q1
2009-11 Q8
2009-11 Q7
2009-11 Q6
2009-11 Q5
2009-11 Q4
2009-11 Q3
2009-11 Q2
2009-11 Q1
2007-09 Q8
2007-09 Q7
2007-09 Q6
2007-09 Q5

Actual

84.8%
84.2%
80.1%
78.9%
72.2%
72.7%
1.7%

1%
69.5%
69.4%
68.3%
67.2%
67.7%
66.2%

001097 - The percentage of consumers who receive an
intake within 14 days of request.

Target
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%

67.2%

67.2%

67.2%

67.2%

Date Measured: 9/30/2011

Comment: Reports updated with data from ProviderOne became

available in May 2011. A lag factor of 2-3 quarters will effect
changes in the numbers of people reported as served. The baseline

was updated 12/16/11.

001097 - Community - Prepaid Health Services

84

80

76

72

68

64
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium Period

2011-13 Q8
2011-13 Q7
2011-13 Q6
2011-13 Q5
2011-13 Q4
2011-13 Q3
2011-13 Q2
2011-13 Q1
2009-11 Q8
2009-11 Q7
2009-11 Q6
2009-11 Q5
2009-11 Q4
2009-11 Q3
2009-11 Q2
2009-11 Q1
2007-09 Q8
2007-09 Q7
2007-09 Q6
2007-09 Q5
2007-09 Q4
2007-09 Q3

Number

45,000

44,000

43,000

42,000 fereereereersessrtssersercestttietersostoniesy

41,000

40,000 ferereesesersananes

39,000

38,000

37,000

Actual

44,267
44,574
44,853
43,654
43,072
43,814
38,561
37,643
41,148
41,239
42,346
43,690
42,678
42,698
42,032
41,699
40,103
40,193
40,255
39,749

002214 - The number of Medicaid adults who receive
outpatient services from Regional Support Networks.

Target
41,796
41,796
41,796
41,796
41,796
41,796
41,796
41,796
41,353
41,353
41,353
41,353

002214 - Number of Medicaid Adults - outpatient
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3

inpatient services.
Actual

58.1%

53%
55.9%
57.7%
54.4%
56.6%
55.5%
54.7%

53%
52.2%
52.6%
54.8%

59%
56.6%
54.4%
53.9%
52.4%
54.8%
53.1%
54.9%

002215 - The percentage of Medicaid adults seen in the
mental health system within 7 days post-discharge from

Target
56.8%
56.8%
56.8%
56.8%
56.8%
56.8%
56.8%
56.8%
53.1%
53.1%
53.8%
53.8%
53.8%
53.8%
53.8%
53.8%
53.8%
53.8%

002215 - Percentage of Medicaid adults - post discharge
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58

57

56

55

54

53
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

88

002216 - The percentage of Medicaid adults who receive
an intake within 14 days of request.

Biennium Period Actual Target
201113 Q8 75%
201113 Q7 75%
201113 Q6 83.2% 75%
201113 Q5 84.3% 75%
201113 Q4 82.1% 75%
201113 Q3 82.5% 75%
201113 Q2 83.5% 75%
201113 Q1 84.3% 75%
2009-11 Q8 83% 73.1%
2009-11 Q7 79.9% 73.1%
2009-11 Q6 69.8% 69.2%
2009-11 Q5 75.6% 69.2%
2009-11 Q4 75.3% 69.2%
2009-11 Q3 71.7% 69.2%
2009-11 Q2 69.5% 69.2%
2009-11 Q1 72.6% 69.2%
2007-09 Q8 68.4% 69.2%
2007-09 Q7 67.4% 69.2%
2007-09 Q6 65.2%

2007-09 Q5 71.1%
2007-09 Q4 70.6%
2007-09 Q3 69.9%

002216 - Percentage of Medicaid adults - intake

84

80

76

72

68

64
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3

Actual

23,933
23,242
26,197
25,580
23,550
22,998
23,440
22,152
21,962
21,181
23,636
23,879
21,928
21,225
22,983
22,502
20,805
20,158
22,033
21,231

002217 - The number of Medicaid children who receive
outpatient services from a Regional Support Network.

Target
21,567
21,567
21,567
21,567
21,567
21,567
21,567
21,567
21,874
21,874
21,874
21,874

Number

27,000

26,000

25,000

24,000

23,000

22,000

21,000

20,000

002217 - Number of Medicaid children - outpatient
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002218 - The percentage of Medicaid children seen in the
mental health system within 7 days post-discharge from

inpatient services.

Biennium Period Actual Target
2011-13 Q8 66.6%
201113 Q7 66.6%
2011-13 Q6 61.7% 66.6%
2011-13 Q5 58.6% 65.7%
201113 Q4 65% 65.7%
2011-13 Q3 63.9% 65.7%
2011-13 Q2 61.5% 65.7%
201113 Q1 68% 65.7%
2009-11 Q8 56.7% 56.3%
2009-11 Q7 51.2% 56.3%
2009-11 Q6 53.9% 58.4%
2009-11 Q5 54.6% 58.4%
2009-11 Q4 56.5% 58.4%
2009-11 Q3 60.3% 58.4%
2009-11 Q2 54.3% 58.4%
2009-11 Q1 64.2% 58.4%
2007-09 Q8 57.8% 58.4%
2007-09 Q7 59.2% 58.4%
2007-09 Q6 55.3%

2007-09 Q5 62.5%
2007-09 Q4 59.5%
2007-09 Q3 57%
Percent 002218 - Percentage of Medicaid children - post-discharge

68

66

64

62

60

58

56

54

52
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

84

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

an intake within 14 days of request.

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3

Actual

81.5%
82.8%
78.1%
78.2%
83.3%
82.1%
79.6%

78%
71.1%
74.3%
69.6%
70.3%
69.9%
73.3%
65.5%
69.1%
66.2%
70.3%
61.3%
62.6%

002219 - The percentage of Mediciad children who receive

Target
75%
75%
75%
75%
75%
75%
75%
75%

71.1%
71.1%
65%
65%
65%
65%
65%
65%
65%
65%

002219 - Percentage of Medicaid children - intake

80

76

72

68

64
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Cco18 Mental Health Services - Non-Medicaid Recipients

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide institutional-based services

Expected Results
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09

Biennium Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5

Networks.

Actual

12,797
18,885

21,529
23,209
23,763

19,323
19,094
15,167
13,491
13,768
13,689
13,847
13,795
14,472

001099 - The number of non-Medicaid individuals who
receive outpatient services from the Regional Support

Target
14,842
14,842
14,842
14,842
14,842
14,842
14,842
14,842
13,636
13,636
13,634
13,634
13,634
13,634
13,634
13,634
13,634
13,634
13,634
13,634

Date Measured: 9/30/2011

Comment: Reports updated with data from ProviderOne became
available in May 2011. A lag factor of 2-3 quarters will effect

changes in the numbers of people reported as served. The baseline

was updated 12/16/11.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001099 - Community - Non Medicaid Receipients
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002220 - The number of non-Medicaid adults who receive

outpatient services from a Regional Support Network.

Biennium Period Actual Target

2011-13 Q8 10,891

2011-13 Q7 10,891

2011-13 Q6 10,190 10,891

2011-13 Q5 10,363 10,891

2011-13 Q4 10,335 10,891

2011-13 Q3 10,354 10,891

2011-13 Q2 10,366 10,891

2011-13 Q1 10,653 10,891

2009-11 Q8 16,522 12,205

2009-11 Q7 17,672 12,205

2009-11 Q6 18,234 12,205

2009-11 Q5 15,404 12,205

2009-11 Q4 14,750

2009-11 Q3 12,534

2009-11 Q2 11,496

2009-11 Q1 11,811

2007-09 Q8 12,398

2007-09 Q7 11,524

2007-09 Q6 11,701

2007-09 Q5 11,780

2007-09 Q4 12,033

2007-09 Q3 11,620
Number 002220 - Number of non-Medicaid Adults - outpatient
19,000
18,000 fereeccecrecsrecreccerteorcercccciocceccccccccecceccacenctentenccnctacssnteatsncsnssensof i agretteetiatiattittittiitiitietttttiatittitttettttiittitttnainanes
17,000 JerecessssenseenserenrerenreccsreccsceccsceccsseccssesessescssescssscctssccrsscersaeghoscetsacetaNeeoatettatetiatetiatetiatetiatttittttittttittttttetiates
57000 T T P P
15,000 Jerecesresensssensesenrerearecctrecctceccsceccsseccsiescssescssescssasctssceegferaacetsacetsacetsacetseetiatitiacitiatitiatitiatttittttittttittititetiaes
70000 T T T P P
13,000 Joresssssscnssscnsescnsescarescarescssescssescssescssescssescssescssaodssascrsascrsascrsascrsascrsasrsacdioncersacersasersasersasstsssntsssnssasnssasnssases
12,000 JeresesresensocnsesssmmmugsosesreccsccccsncasfocesNgeresessespfoneciiaciiaaeciiiniiossernasessssestgeeckecersacertasitianitiatitiicitiietinctiacniaees
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002221 - The number of non-Medicaid children who
receive outpatient services from a Regional Support
Network.

Biennium Period Actual Target
2011-13 Q8 2,524
2011-13 Q7 2,524
2011-13 Q6 2,905 2,524
2011-13 Q5 2,696 2,524
2011-13 Q4 3,052 2,524
2011-13 Q3 3,076 2,524
2011-13 Q2 2,871 2,524
2011-13 Q1 2,678 2,524
2009-11 Q8 4,982 2,628
2009-11 Q7 5,509 2,628
2009-11 Q6 5,515 2,628
2009-11 Q5 3,911 2,628
2009-11 Q4 4,340
2009-11 Q3 2,631
2009-11 Q2 1,982
2009-11 Q1 1,940
2007-09 Q8 2,822
2007-09 Q7 2,325
2007-09 Q6 2,123
2007-09 Q5 2,000
2007-09 Q4 2,411
2007-09 Q3 2,397

Number 002221 - Number of non-Medicaid children - oupatient
6,000
5,500

5,000
4,500
4,000
3,500
3,000
2,500
2,000

1,500
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

C063 Mental Health Facilities Services

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide institutional-based services

Expected Results
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001065 - Seclusion incidents per 1,000 client bed days at

the state psychiatric hospitals.

Period Actual Target
Q8 6%
Q7 6.77% 6%
Q6 6.48% 6%
Q5 5.81% 6%
Q4 6.33% 6%
Q3 5.29% 6%
Q2 6.29% 6%
Q1 6.87% 6%
Q8 7.35% 6%
Q7 5.47% 6%
Q6 4.18% 6%
Q5 5.65% 6%
Q4 5.77% 6%
Q3 6.68% 6%
Q2 8.72% 6%
Q1 9.55% 6%
Q8 10.4% 6%
Q7 6.56% 6%
Q6 5.5% 6%
Q5 5.02% 6%
Q4 6.86% 6%
Q3 5.4% 6%
Q2 6.1% 6%
Q1 6.2% 6%

Date Measured: 9/30/2009
Comment: Rate per 1,000 - below target is better.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001065 - Number of seclusion incidents per 1,000 patient days
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001068 - Restraint incidents per 1,000 client bed days at

the state psychiatric hospitals.

Period Actual Target
Q8 6%
Q7 5.4% 6%
Q6 4.65% 6%
Q5 4.46% 6%
Q4 4.55% 6%
Q3 3.99% 6%
Q2 3.92% 6%
Q1 4.51% 6%
Q8 4.01% 6%
Q7 3.38% 6%
Q6 2.87% 6%
Q5 3.87% 6%
Q4 4.13% 6%
Q3 4.99% 6%
Q2 6.16% 6%
Q1 7.99% 6%
Q8 7.46% 6%
Q7 8.29% 6%
Q6 6.81% 6%
Q5 8.76% 6%
Q4 9.09% 6%
Q3 6.8% 6%
Q2 5.8% 6%
Q1 5.3% 6%

Date Measured: 9/30/2009
Comment: Rate per 1,000 - below target is better.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001068 - Number of restraints incidents per 1,000 patient days
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013
001103 - Labor and Industries assault claims filed per
1,000 client bed days at the state psychiatric hospitals.
Biennium Period Actual Target
2011-13 Q8 0.6
2011-13 Q7 0.57 0.6
2011-13 Q6 0.47 0.6
2011-13 Q5 0.51 0.6
2011-13 Q4 0.57 0.6
2011-13 Q3 0.59 0.6
2011-13 Q2 0.54 0.6
2011-13 Q1 0.49 0.6
2009-11 Q8 0.54 0.6
2009-11 Q7 0.48 0.6
2009-11 Q6 0.32 0.6
2009-11 Q5 0.47 0.6
2009-11 Q4 0.61 0.6
2009-11 Q3 0.64 0.6
2009-11 Q2 0.56 0.6
2009-11 Q1 0.64 0.6
2007-09 Q8 0.71 0.6
2007-09 Q7 0.68 0.6
2007-09 Q6 0.51 0.6
2007-09 Q5 0.61 0.6
Date Measured: 9/30/2009
Comment: Based on GMAP target (L&I claims filed per 1,000)
Number 001103 - State Hospitals Services
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Other Community Mental Health Services
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5

Actual

543.84
547.12
530.08
516.18
516.57

528.3
525.85
524.87
530.02

532.8
542.09
558.93
571.36

568.5
544.07
560.37
610.19
636.41
638.54

001105 - Western Washington Regional Support Networks
average daily utilization of state hospital civil beds.

Target
557
557
557
557
557
557
557
557
557
557
587
587
587
587
587
587
587
587
587
587

Date Measured: 3/31/2011
Comment: Per legislative proviso, the maximum civil bed capacity
at WSH was revised to 557 effective January 2011.

Number

640
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580
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001105 - Other Community Mental Health Services
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001107 - Eastern Washington Regional Support Networks
average daily utilization of state hospital civil beds.
Biennium Period Actual Target
201113 Q8 192
201113 Q7 172.07 192
2011-13 Q6 174.26 192
201113 Q5 184.4 192
201113 Q4 177.6 192
2011-13 Q3 180.36 192
201113 Q2 184.62 192
201113 Q1 185.93 192
2009-11 Q8 183.21 192
2009-11 Q7 179.59 192
2009-11 Q6 177.37 192
2009-11 Q5 186 192
2009-11 Q4 186.35 192
2009-11 Q3 182.96 192
2009-11 Q2 180.05 192
2009-11 Q1 184.05 192
2007-09 Q8 175.53 192
2007-09 Q7 181.8 192
2007-09 Q6 197.03 192
2007-09 Q5 208.36 192

Date Measured: 9/30/2009
Comment: Target is total civil bed capacity at ESH.

Number 001107 - Other Community Mental Health Services
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Cco70 Mental Health Services - Children's Long-term Treatment
Programs (CLIP)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide institutional-based services

Expected Results

001074 - Increase percentage of planned discharges from
Children's Long-Term Treatment Programs (CLIP).

Biennium Period Actual Target

2007-09 Q8 93.75%

2007-09 Q7 71.43%

2007-09 Q6 69.57%

2007-09 Q5 77.78%

2007-09 Q4 90%

2007-09 Q3 86.7%

2007-09 Q2 75%

2007-09 Q1 66%

Date Measured: 6/30/2009
Comment: Data reported quarterly with a 1-quarter lag

Percent 001074 - Planned discharges

96

92

88

84

80

76

72

68

64

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity

As of 9/3/2013

001109 - The number of children waiting more than 30
days for admission to long-term inpatient care.
Biennium Period Actual Target
2011-13 Q8 16
201113 Q7 6 16
2011-13 Q6 20 16
2011-13 Q5 13 16
2011-13 Q4 6 16
2011-13 Q3 3 16
201113 Q2 1 16
201113 Q1 14 16
2009-11 Q8 14 16
2009-11 Q7 3 16
2009-11 Q6 7 16
2009-11 Q5 10 16
2009-11 Q4 9 16
2009-11 Q3 21 16
2009-11 Q2 6 16
2009-11 Q1 9 16
2007-09 Q8 8 16
2007-09 Q7 17 16
2007-09 Q6 17 16
2007-09 Q5 21 16

Date Measured: 9/30/2009
Comment: Based on GMAP target.

Number 001109 - Children's Long Term Inpatient Care (CLIP)
24
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A i

T, T A

0

o cfé\ «'@J «QQ) $ cféb «'@ S o’QQ’ «'\Q «\Q N U\Q «'\\ «\\ N o'\\ «(L «@ g e \ \'{b «’{b
%é? F %& F %& F @ %é? & @ %é? F %é? F @

e Target ——Actual

73



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Cco71 Mental Health Services - Expanded Community Residential and
Support Services for Older Adults (ECS)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

001076 - Maintain the Average Daily Census (ADC) of
people over 60 years of age at the state hospitals at 216.

Biennium Period Actual
2007-09 Q4 198.3
Number 001076 - Persons 60 or older at the state hospital
200
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170
165
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e Target ——Actual

C072 Mental Health Services - Dangerously Mentally lll Offender
Program (DMIO)

Statewide Result Area: Improve the safety of people and property
Statewide Strategy: Confine and rehabilitate adult offenders

Expected Results
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001078 - Increase the percent of DMIO clients who receive
at least one MH service.

Percent 001078 - DMIO client services
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001080 - Increase the percent of Dangerously Mentally llI
Offender clients who receive at least 6 months of mental
health service.

Percent 001080 - DMIO longevity of service
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002021 - The Offender Re-Entry Community Safety
Program (ORCSP) helps criminal offenders in
confinement to transition to the community following
release from DOC custody. Services delivered target the
long-term needs of the client with a mental health
disorder.
Biennium Period Actual Target
2011-13 Q8 78%
2011-13 Q7 78%
2011-13 Q6 100% 78%
2011-13 Q5 100% 78%
2011-13 Q4 90% 78%
2011-13 Q3 100% 78%
2011-13 Q2 89.5% 78%
2011-13 Q1 100% 78%
Percent 002021 - Percentage of individuals receiving pre-release engagement services
100
96
92
88
84
80
76
N S S X v g B >
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e Target ——Actual
Co073 Mental Health Services to Jails - Facilitating Access Services
Statewide Result Area: Improve the safety of people and property
Statewide Strategy: Confine and rehabilitate adult offenders

Expected Results
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RPMO001 Performance Progress by Agency, Activity

As of 9/3/2013

001082 - Amount of services delivered to individuals
enrolled in jail services programs.

Number 001082 - Jails services programs for individuals
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001084 - Number of working agreements that RSNs have
with Jails and CSOs.

Number 001084 - Jail services collaboration
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09

to community settings.

Period
Q8
Q6
Q4
Q2
Q8
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5

Actual

2,351,165
2,345,479
2,265,007
2,043,482
2,510,485
1,266,950
1,253,122
1,319,497
1,137,750
1,261,896
1,182,930
1,655,342
1,072,604

878,497

001112 - Funds spent to transition individuals from jails

Target
2,291,000
2,291,000
2,291,000
2,291,000
2,291,000
2,291,000
1,145,000
1,145,000
1,145,000
1,145,000
1,145,000
1,145,000
1,145,000
1,145,000
1,145,000

Date Measured: 12/31/2010

Comment: This measure has been modified. RSNs have been

granted approval from CMS to report on expenditures every 6

months. The next report will be in August 2011 to include data

through June 201 1.

Number

2,600,000
2,400,000
2,200,000
2,000,000
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000

800,000

C093

001112 - Jails - Facility Access Services

6\“@0%9‘50%@@@@@\0

%o
“%

IR

F T F S S F @"’ s\’“ K & F

e Target ——Actual

Special Projects - Mental Health

Statewide Result Area:

78

Improve the security of Washington’s vulnerable children and adults



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Statewide Strategy: Provide outpatient services

Expected Results

Improve the security of vulnerable children and adults.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09

Wraparound pilots.

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5

Actual

62
63
57
57
51
62
66
69
75
72
54
57
57
40
63
84
72
18
15

001114 - Number of children receiving services in the

Target
64
64
64
64
53
53
53
53
37
37
25
25
25
25
25
25
25
25
25
25

Date Measured: 9/30/2011
Comment: Due to improvements in data reporting (including

ProviderOne), the target is revised to reflect the refreshed data.

Number
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

C900 Program Support - Mental Health

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide outpatient services

Expected Results

The Mental Health Administration accounts for its use of public dollars.

001089 - MHD headquarter staff mandatory training
completion rate

Percent 001089 - Staff training
140
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40
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09

assessments and monitoring plans.

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5

Actual
78.7%
69.5%
76.5%
84.6%
85.9%
86.1%
79.9%
81.6%
96.3%
98.1%
97.2%
88.9%
91.1%
91.2%
92.3%
58.5%
55.9%
88.4%
86.7%
84.7%

001116 - Percentage of contracts with completed risk

Target
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%
90%

Date Measured: 12/31/2010
Comment: Percentage of contracts w/completed risk assessments

and monitoring plans.

Percent

100
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70
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001116 - Program Support
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

D028 Employment and Day Programs

Improve the security of Washington’s vulnerable children and adults
Prepare and support youth and adults for employment

Statewide Result Area:
Statewide Strategy:

Expected Results
Help working age adults obtain and maintain employment in integrated settings. Enroll children in therapeutic and
educational programs to facilitate the child's attainment of age-related development milestones. Clients over 62

years of age participate in typical senior citizen activities.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

county programs.
Actual

37.14%
36.22%
36.71%
37.31%
38.15%
37.36%
36.64%
38.98%
39.08%
38.96%
38.73%
38.61%
38.92%
38.57%
38.29%

41.3%
41.49%

41.4%
41.22%
40.55%
41.82%
42.02%
42.17%

001607 - Percent of DDD working age adults served by

Target
43%
43%
43%
43%
43%
43%
43%
43%
42%
42%
42%
42%
42%
42%

41.21%
41.81%

41.3%
41.49%

41.4%
41.22%
40.55%
41.82%
42.02%
42.17%

Date Measured: 3/31/2013

Comment: Preliminary - Care Reporting Database from Client

Eligibility and County Billing Tables - 5/20/13
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As of 9/3/2013

Percent 001607 - Monthly percent of DDD Working Age Adults Served by County Programs
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D034 Family Support Program for Developmentally Disabled Clients

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results

Clients receiving these services are able to maintain independence by living with their families in their own homes.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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D036 Field Services

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Waiver, Medicaid Personal Care, and client assessments and service plans are completed and current.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13

90



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

support
Actual

5%

5%

5%

5%

5%
4.5%
4.6%
4.4%
4.4%
4.6%
4.6%
4.6%
4.7%
4.7%
4.6%
4.4%
4.4%
4.6%
4.6%
5.4%
4.6%
4.8%
5.1%

001935 - Percent of total DDD budget devoted to field

Target
5%
50/0
50/0
5%
50/0
50/0
5%
50/0
5%
5%
5%
5%
5%
5%
5%
5%
50/0
50/0
5%
50/0
50/0
5%
50/0
50/0

Date Measured: 3/31/2013

Comment. Preliminary - Pending 2013 Supplemental
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001935 - Percent of Total Budget Devoted to Field Support

54
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~m Target ——Actual

D065 Inactive - Office of Deaf and Hard of Hearing

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results

Clients and families needing advocacy, signing, counseling, outreach, and information receive quality, timely service.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001126 - Clients and families receive case management
services in order to increase self-sufficiency.

Biennium Period Actual Target
201113 A1 471 402
2009-11 A2 407 402
2009-11 A1 359 402
2007-09 A2 425 402
2007-09 A1 400

Date Measured: 6/30/2012
Comment: Yearly

Number 001126 - Clients and familites receive case management services

480

460

440

420

400

380

360

340

e Target ——Actual

D070 Other Community Programs

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Appropriate background checks are timely and complete. Diversion and crisis intervention services are effectively
delivered to prevent state hospital commitment.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/201

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
97.2
yd
OB.8 feesreerrresscecrseresserscsccccscscccccccssccccccsssccscsessohoctotenesstotettescttesacsietetttcstttestncstettasesnttttssanitttassanasetsssrastsosssrnntns
(oo R T
O0B.0 Jeeeressssececrereererserectecccscccccccccccccccccccsccccsccscsoescsscsssscsssssssssssssssssssssssssscsssscsscnnsnnsy
O5.6 feesreercsecscecrsesesserccsccccssccccccccscccccccsssccccscssccodeocsnccscosanees
95.2
6’365@‘ VQ”‘Q“‘@Q“S’QQ"’@Q@Q@QQ’ A Q?’ q’@’@’@ QQQQQ'\Q»@\Q \° INEN \"00\"/0'@0
R ¥ BN RN e Fetiy? 5&‘ &Qe @'b 5&‘ A 5\§‘ Y 30 ¥ BeF Qfo 5\§‘ B 30 ¥ TP ¥
~m Target ——Actual
D074 Personal Care
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Personal care services enable disabled children and adults to live at their maximum level of independence in their
own homes, licensed adult family homes, and boarding homes.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Biennium

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

HCBS waivers.
Actual

$2,636.86
$2,678.9
$4,039.38
$3,941.13
$3,935.37
$3,927.93
$3,888.9
$3,964.34
$3,856.1
$3,903.79
$3,966.82
$3,936.46
$3,861.02
$3,921.77
$3,995.68
$4,084.55
$4,276
$4,423.33
$4,415.62
$4,178.54
$4,041.85
$3,897.89
$3,824.23

001603 - Total average cost per client for the four DD

Target
$3,853.92
$3,862.76
$3,871.71
$3,880.78

$3,898.5
$3,899.27
$3,908.71
$3,918.27
$3,908.24
$3,858.26
$3,977.13
$4,028.22
$3,914.25
$3,838.02
$3,883.84
$3,964.4
$4,084.55
$4,276
$4,423.33
$4,415.62
$4,178.54
$4,041.85
$3,897.89
$3,824.23

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Dollars 001603 - Monthly Average Cost per DDD Waiver Client.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

services in the community

Period Actual
Q8
Q7 12,146
Q6 12,319
Q5 12,407
Q4 12,591
Q3 12,649
Q2 12,733
Q1 13,080
Q8 13,019
Q7 12,910
Q6 12,844
Q5 12,771
Q4 12,737
Q3 12,675
Q2 12,651
Q1 12,555
Q8 12,433
Q7 12,247
Q6 12,115
Q5 11,973
Q4 11,887
Q3 11,752
Q2 11,517
Q1 11,493

001925 - DD clients receiving in home Personal Care

Target
13,581
13,514
13,447
13,380
13,312
13,245
13,208
13,457
13,000
12,800
12,750
12,750
12,660
12,660
12,869
12,741

Date Measured: 3/31/2013

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001925 - DDD Total Clients Receiving Personal Care to Remain in the Own Homes or in their
Community
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e Target ——Actual

D076 Professional Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Maintain and improve the mental health and safety of clients and prevent injury to self or others.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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D082 Public Safety Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Provide residential, therapeutic and day program services for individuals who are determined to pose a significant
threat to public safety because of their behavior.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
97.2
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D086 Residential Habilitation Facilities

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide institutional-based services

Expected Results

Clients receive benefits from participating in active habilitative treatment to help them acquire behaviors required to
function with as much self-determination as possible.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

per client across the five DD RHCs.

Period Actual
Q8
Q7 $15,218
Q6 $14,964
Q5 $14,541
Q4 $14,734
Q3 $15,255
Q2 $13,357
Q1 $14,391
Q8 $14,979
Q7 $15,082
Q6 $14,793
Q5 $14,485
Q4 $15,846
Q3 $15,563
Q2 $15,611
Q1 $15,616
Q8 $16,053
Q7 $16,524
Q6 $16,320
Q5 $16,178
Q4 $16,638
Q3 $16,456
Q2 $14,964
Q1 $15,392

001605 - The measure is an average monthly expenditure

Target
$15,380
$15,614
$15,626
$15,246
$15,839
$16,182
$16,868
$16,070
$15,471
$15,615
$15,221
$15,123
$15,846
$15,563
$15,611
$15,616
$16,053
$16,524
$16,320
$16,178
$16,638
$16,456
$14,964
$15,392

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/20

13

Dollars 001605 - Monthly Average RHC Client Cost
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001606 - Average RHC census per quarter
Biennium Period Actual Target
2011-13 Q8 900
2011-13 Q7 878 898
2011-13 Q6 892 896
2011-13 Q5 904 895
2011-13 Q4 896 866
2011-13 Q3 884 885
2011-13 Q2 905 866
2011-13 Q1 933 885
2009-11 Q8 926 953
2009-11 Q7 934 956
2009-11 Q6 948 959
2009-11 Q5 972 962
2009-11 Q4 936 965
2009-11 Q3 943 968
2009-11 Q2 953 971
2009-11 Q1 973 974
2007-09 Q8 974 974
2007-09 Q7 977 977
2007-09 Q6 986 986
2007-09 Q5 993 993
2007-09 Q4 986 986
2007-09 Q3 990 990
2007-09 Q2 999 999
2007-09 Q1 1,010 1,010

Date Measured: 12/31/2012
Comment. Preliminary - DD Published Monthly EMIS Report -
5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001606 - Number of Clients Served by Long-Term Placements in Residential Habilitation
Centers (RHCs)
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e Target ——Actual

D087 Residential Program

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Clients are included in the daily activities offered in the residential community that are pertinent to their Individual
Service Plans (ISP) to enable them to acquire necessary behaviors to live at their maximum level of independence.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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D095 State Operated Living Alternatives

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Clients are included in the daily activities offered in the residential community that are pertinent to their Individual
Service Plans (ISP) to enable them to acquire necessary behaviors to live at their maximum level of independence.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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D106 Voluntary Placement Program

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Children receive the intensive level of care they require while parents maintain their connection with the child.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

with paid services
Actual

96.05%
96.08%
96.01%
95.96%
95.96%
95.98%
95.91%
95.94%
96.01%
95.99%
95.86%
95.79%
95.77%
95.65%
95.53%
95.77%
95.74%
95.62%
95.58%
95.55%
95.53%
95.41%
95.36%

001128 - Percentage of clients living in the community

Target
96%
96%
96%
96%
96%
96%
96%
96%

95.5%

95.5%

95.5%

95.5%

95.5%
95.79%
95.77%
95.68%
95.39%
95.37%
95.35%
95.33%
95.31%
95.29%
95.27%
95.25%

Date Measured: 12/31/2012

Comment. Preliminary - DD Published Monthly EMIS Report -

5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001128 - Monthly Percentage of Total Paid Services Caseload Living in the Community
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~m Target ——Actual

E049 Adult Day Health Community Services

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Approximately 1,000 clients receive adult day health (ADH) services each year. ADH services enable clients to
receive health monitoring, medication management, and some therapies while living at home or in residential
settings. ADH services often delay or eliminate the need for hospital or nursing facility services. The security and
self-sufficiency of Washington's vulnerable adults are improved by the increased number of adults who live in their

own homes or in community settings.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001345 - Percent of long-term care clients living in
in-home or residential community settings.
Biennium Period Actual Target
2011-13 Q8 84%
2011-13 Q7 83% 84%
201113 Q6 82.9% 84%
2011-13 Q5 82.9% 84%
2011-13 Q4 82.9% 84%
201113 Q3 82.7% 84%
201113 Q2 82.7% 84%
2011-13 Q1 82.4% 84%
2009-11 Q8 82.1% 81.9%
2009-11 Q7 81.7% 81.7%
2009-11 Q6 81.4% 81.5%
2009-11 Q5 81.2% 81.3%
2009-11 Q4 80.9% 81.1%
2009-11 Q3 80.5% 80.9%
2009-11 Q2 80.3% 80.7%
2009-11 Q1 80% 80.5%
2007-09 Q8 80.1% 80.1%
2007-09 Q7 79.7% 79.7%
2007-09 Q6 79.4% 79.4%
2007-09 Q5 79.1% 79.1%
2007-09 Q4 78.9% 78.9%
2007-09 Q3 78.4% 78.4%
2007-09 Q2 77.9% 77.9%
2007-09 Q1 77.5% 77.5%

Date Measured: 3/31/2013
Comment: Preliminary Data
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001345 - Monthly percentage of LTC client caseload living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001937 - Clients who can be served in the Community for

the cost of one Nursing Home Client.

Period Actual Target
Q8 29
Q7 2.6 29
Q6 2.8 29
Q5 29 29
Q4 3 29
Q3 2.7 29
Q2 2.9 29
Q1 2.9 29
Q8 2.8 25
Q7 2.8 24
Q6 2.8 2.5
Q5 29 25
Q4 2.9 24
Q3 26 2.1
Q2 2.6 2.1
Q1 2.5 22
Q8 24 25
Q7 2.7 25
Q6 28 25
Q5 2.7 25
Q4 2.8 25
Q3 28 25
Q2 2.9 25
Q1 3 25

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013; pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001937 - Clients who can be Served in the Community for Cost of One Nursing Home Client
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E050 Adult Family Home Community Services

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Approximately 5,500 clients each year receive Adult Family Home (AFH) services. AFHs provide a
non-institutional, home-like setting for individuals with heavy care needs who might otherwise have to be served in
more expensive nursing facility settings. The security and self-sufficiency of Washington's vulnerable adults are
improved by the increased number of adults who live in their own homes or in community settings.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001345 - Percent of long-term care clients living in
in-home or residential community settings.
Biennium Period Actual Target
2011-13 Q8 84%
2011-13 Q7 83% 84%
201113 Q6 82.9% 84%
2011-13 Q5 82.9% 84%
2011-13 Q4 82.9% 84%
201113 Q3 82.7% 84%
201113 Q2 82.7% 84%
2011-13 Q1 82.4% 84%
2009-11 Q8 82.1% 81.9%
2009-11 Q7 81.7% 81.7%
2009-11 Q6 81.4% 81.5%
2009-11 Q5 81.2% 81.3%
2009-11 Q4 80.9% 81.1%
2009-11 Q3 80.5% 80.9%
2009-11 Q2 80.3% 80.7%
2009-11 Q1 80% 80.5%
2007-09 Q8 80.1% 80.1%
2007-09 Q7 79.7% 79.7%
2007-09 Q6 79.4% 79.4%
2007-09 Q5 79.1% 79.1%
2007-09 Q4 78.9% 78.9%
2007-09 Q3 78.4% 78.4%
2007-09 Q2 77.9% 77.9%
2007-09 Q1 77.5% 77.5%

Date Measured: 3/31/2013
Comment: Preliminary Data
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001345 - Monthly percentage of LTC client caseload living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001937 - Clients who can be served in the Community for

the cost of one Nursing Home Client.

Period Actual Target
Q8 29
Q7 2.6 29
Q6 2.8 29
Q5 29 29
Q4 3 29
Q3 2.7 29
Q2 2.9 29
Q1 2.9 29
Q8 2.8 25
Q7 2.8 24
Q6 2.8 2.5
Q5 29 25
Q4 2.9 24
Q3 26 2.1
Q2 2.6 2.1
Q1 2.5 22
Q8 24 25
Q7 2.7 25
Q6 28 25
Q5 2.7 25
Q4 2.8 25
Q3 28 25
Q2 2.9 25
Q1 3 25

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013; pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001937 - Clients who can be Served in the Community for Cost of One Nursing Home Client
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EO051 Program Support for Long Term Care

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

The administrative function provides for the infrastructure necessary to facilitate the direct client and provider
activities carried out by the long-term care program staff. The security and self-sufficiency of Washington's
vulnerable adults are improved by the increased number of adults who live in their own homes or in community

settings.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

living in the community.

Biennium Period Actual
201113 Q8
201113 Q7 $1,445
2011-13 Q6 $1,449
201113 Q5 $1,439
201113 Q4 $1,440
2011-13 Q3 $1,429
201113 Q2 $1,425
201113 Q1 $1,400
2009-11 Q8 $1,379
2009-11 Q7 $1,433
2009-11 Q6 $1,487
2009-11 Q5 $1,487
2009-11 Q4 $1,483
2009-11 Q3 $1,469
2009-11 Q2 $1,455
2009-11 Q1 $1,472
2007-09 Q8 $1,741
2007-09 Q7 $1,697
2007-09 Q6 $1,704
2007-09 Q5 $1,689
2007-09 Q4 $1,599
2007-09 Q3 $1,575
2007-09 Q2 $1,569
2007-09 Q1 $1,524

001344 - Monthly average cost per long-term care client

Target
$1,389
$1,434
$1,492
$1,485
$1,481
$1,469
$1,455
$1,472
$1,545
$1,511
$1,501
$1,488
$1,420
$1,479
$1,490
$1,493
$1,785
$1,696
$1,724
$1,733
$1,642
$1,632
$1,626
$1,620

Date Measured: 3/31/2013

Comment: Preliminary - LTC EMIS Published Report for March

2013; Pulled 5/20/13

127



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Dollars 001344 - Monthly average cost per long-term care client living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001938 - Percent of LTC total budget devoted to Program
Support
Biennium Period Actual Target
2011-13 Q8 1.5%
2011-13 Q7 1.2% 1.5%
2011-13 Q6 1.2% 1.5%
2011-13 Q5 1.2% 1.5%
2011-13 Q4 1.2% 1.5%
2011-13 Q3 1.5% 1.5%
2011-13 Q2 1.5% 1.5%
2011-13 Q1 1.4% 1.5%
2009-11 Q8 1.5% 1.7%
2009-11 Q7 1.7% 1.7%
2009-11 Q6 1.6% 1.7%
2009-11 Q5 1.5% 1.7%
2009-11 Q4 1.5% 1.6%
2009-11 Q3 1.4% 1.6%
2009-11 Q2 1.5% 1.6%
2009-11 Q1 1.5% 1.6%
2007-09 Q8 1.5% 1.7%
2007-09 Q7 1.2% 1.7%
2007-09 Q6 1.5% 1.7%
2007-09 Q5 1.7% 1.7%
2007-09 Q4 1.3% 1.7%
2007-09 Q3 1.5% 1.7%
2007-09 Q2 1.5% 1.7%
2007-09 Q1 1.5% 1.7%
Percent 001938 - Percent of Total Budget Devoted to Program Support
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

E052 Eligibility/Case Management Services

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Long-term care (LTC) program services are provided to approximately 60,000 elderly or disabled individuals each
year. Staff ensure that individuals receive needed services for which they are eligible and monitors the efficiency
of services over time. The security and self-sufficiency of Washington's vulnerable adults are improved by the
increased number of adults who live in their own homes or in community settings.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

living in the community.

Biennium Period Actual
201113 Q8
201113 Q7 $1,445
2011-13 Q6 $1,449
201113 Q5 $1,439
201113 Q4 $1,440
2011-13 Q3 $1,429
201113 Q2 $1,425
201113 Q1 $1,400
2009-11 Q8 $1,379
2009-11 Q7 $1,433
2009-11 Q6 $1,487
2009-11 Q5 $1,487
2009-11 Q4 $1,483
2009-11 Q3 $1,469
2009-11 Q2 $1,455
2009-11 Q1 $1,472
2007-09 Q8 $1,741
2007-09 Q7 $1,697
2007-09 Q6 $1,704
2007-09 Q5 $1,689
2007-09 Q4 $1,599
2007-09 Q3 $1,575
2007-09 Q2 $1,569
2007-09 Q1 $1,524

001344 - Monthly average cost per long-term care client

Target
$1,389
$1,434
$1,492
$1,485
$1,481
$1,469
$1,455
$1,472
$1,545
$1,511
$1,501
$1,488
$1,420
$1,479
$1,490
$1,493
$1,785
$1,696
$1,724
$1,733
$1,642
$1,632
$1,626
$1,620

Date Measured: 3/31/2013

Comment: Preliminary - LTC EMIS Published Report for March

2013; Pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Dollars 001344 - Monthly average cost per long-term care client living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001939 - Percent of total LTC budget devoted to Field
Support (Case Management/Eligibility)

Biennium Period Actual Target
2011-13 Q8 9.1%
2011-13 Q7 9.1% 9.1%
2011-13 Q6 9.1% 9.1%
2011-13 Q5 9.1% 9.1%
2011-13 Q4 9.1% 9.1%
2011-13 Q3 9.1% 9.1%
2011-13 Q2 9% 9.1%
2011-13 Q1 8.9% 9.1%
2009-11 Q8 9.1% 8.9%
2009-11 Q7 9.4% 8.9%
2009-11 Q6 9.2% 8.9%
2009-11 Q5 9% 8.9%
2009-11 Q4 9.5% 8.8%
2009-11 Q3 9.1% 8.8%
2009-11 Q2 8.9% 8.8%
2009-11 Q1 8.6% 8.8%
2007-09 Q8 9.1% 8.9%
2007-09 Q7 8.7% 8.9%
2007-09 Q6 9.3% 8.9%
2007-09 Q5 8.3% 8.9%
2007-09 Q4 10.3% 8.9%
2007-09 Q3 9% 8.9%
2007-09 Q2 9.6% 8.9%
2007-09 Q1 8.7% 8.9%

Percent 001939 - Percent of Total Budget Devoted to Field Support
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

EO053 In-Home Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Approximately 35,000 clients receive in-home services and approximately 100 Medicaid clients receive private duty
nursing services each year. In-home services enable clients to remain in their own home or a relative's home with
formal and informal supports. In-home services are a cost-effective and client-preferred method of service

delivery. The security and self-sufficiency of Washington's vulnerable adults ares improved by the increased
number of adults who live in their own homes or in community settings.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001345 - Percent of long-term care clients living in
in-home or residential community settings.
Biennium Period Actual Target
2011-13 Q8 84%
2011-13 Q7 83% 84%
201113 Q6 82.9% 84%
2011-13 Q5 82.9% 84%
2011-13 Q4 82.9% 84%
201113 Q3 82.7% 84%
201113 Q2 82.7% 84%
2011-13 Q1 82.4% 84%
2009-11 Q8 82.1% 81.9%
2009-11 Q7 81.7% 81.7%
2009-11 Q6 81.4% 81.5%
2009-11 Q5 81.2% 81.3%
2009-11 Q4 80.9% 81.1%
2009-11 Q3 80.5% 80.9%
2009-11 Q2 80.3% 80.7%
2009-11 Q1 80% 80.5%
2007-09 Q8 80.1% 80.1%
2007-09 Q7 79.7% 79.7%
2007-09 Q6 79.4% 79.4%
2007-09 Q5 79.1% 79.1%
2007-09 Q4 78.9% 78.9%
2007-09 Q3 78.4% 78.4%
2007-09 Q2 77.9% 77.9%
2007-09 Q1 77.5% 77.5%

Date Measured: 3/31/2013
Comment: Preliminary Data
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001345 - Monthly percentage of LTC client caseload living in the community.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001936 - Clients who can be served In-Home for the cost
of One Nursing Home Client
Biennium Period Actual Target
2011-13 Q8 3
2011-13 Q7 2.9 3
2011-13 Q6 3.1 3
2011-13 Q5 3.2 3
2011-13 Q4 31 3
2011-13 Q3 3.1 3
2011-13 Q2 3.2 3
2011-13 Q1 3.2 3
2009-11 Q8 2.8 3
2009-11 Q7 2.7 3
2009-11 Q6 2.7 3
2009-11 Q5 2.7 3
2009-11 Q4 2.7 3
2009-11 Q3 2.7 3
2009-11 Q2 2.7 3
2009-11 Q1 2.7 3
2007-09 Q8 2.3 2.5
2007-09 Q7 2.6 2.5
2007-09 Q6 2.7 2.5
2007-09 Q5 2.7 2.5
2007-09 Q4 2.7 2.5
2007-09 Q3 2.7 2.5
2007-09 Q2 2.8 2.5
2007-09 Q1 3 2.5

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013 - 5/20/2013
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001936 - Clients Who can be Served In-Home for the Cost of One Nursing Home Client
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001937 - Clients who can be served in the Community for

the cost of one Nursing Home Client.

Period Actual Target
Q8 29
Q7 2.6 29
Q6 2.8 29
Q5 29 29
Q4 3 29
Q3 2.7 29
Q2 2.9 29
Q1 2.9 29
Q8 2.8 25
Q7 2.8 24
Q6 2.8 2.5
Q5 29 25
Q4 2.9 24
Q3 26 2.1
Q2 2.6 2.1
Q1 2.5 22
Q8 24 25
Q7 2.7 25
Q6 28 25
Q5 2.7 25
Q4 2.8 25
Q3 28 25
Q2 2.9 25
Q1 3 25

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013; pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001937 - Clients who can be Served in the Community for Cost of One Nursing Home Client
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E054 Investigations/Quality Assurance
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Respond to abuse/neglect allegations

Expected Results

Staff investigate approximately 8,800 nursing home, adult family home, and boarding home complaints, and
approximately 10,700 Adult Protective Services (APS) incidents each year. Staff perform annual licensing and
certification reviews on all licensed nursing homes, boarding homes, and adult family homes in the state of
Washington. Staff surveys and investigations contribute to the health, safety, and well being of clients served in
nursing facilities and residential settings. APS investigations contribute to the health and safety of vulnerable adults.
Quality assurance activities enable ADSA to use limited resources efficiently. The security and self-sufficiency of
Washington's vulnerable adults are improved by the increased number of adults who live in their own homes or in

community settings.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

living in the community.

Biennium Period Actual
201113 Q8
201113 Q7 $1,445
2011-13 Q6 $1,449
201113 Q5 $1,439
201113 Q4 $1,440
2011-13 Q3 $1,429
201113 Q2 $1,425
201113 Q1 $1,400
2009-11 Q8 $1,379
2009-11 Q7 $1,433
2009-11 Q6 $1,487
2009-11 Q5 $1,487
2009-11 Q4 $1,483
2009-11 Q3 $1,469
2009-11 Q2 $1,455
2009-11 Q1 $1,472
2007-09 Q8 $1,741
2007-09 Q7 $1,697
2007-09 Q6 $1,704
2007-09 Q5 $1,689
2007-09 Q4 $1,599
2007-09 Q3 $1,575
2007-09 Q2 $1,569
2007-09 Q1 $1,524

001344 - Monthly average cost per long-term care client

Target
$1,389
$1,434
$1,492
$1,485
$1,481
$1,469
$1,455
$1,472
$1,545
$1,511
$1,501
$1,488
$1,420
$1,479
$1,490
$1,493
$1,785
$1,696
$1,724
$1,733
$1,642
$1,632
$1,626
$1,620

Date Measured: 3/31/2013

Comment: Preliminary - LTC EMIS Published Report for March

2013; Pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Dollars 001344 - Monthly average cost per long-term care client living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001604 - Percentage of timely RCS complaint

investigations.

Biennium Period Actual Target
2011-13 Q8 100%
2011-13 Q7 100%
2011-13 Q6 98.6% 100%
2011-13 Q5 99.2% 100%
2011-13 Q4 98.7% 100%
2011-13 Q3 98.4% 100%
2011-13 Q2 99.8% 100%
2011-13 Q1 99.9% 100%
2009-11 Q8 100% 100%
2009-11 Q7 99.7% 100%
2009-11 Q6 99.8% 100%
2009-11 Q5 99.9% 100%
2009-11 Q4 100% 100%
2009-11 Q3 100% 100%
2009-11 Q2 100% 100%
2009-11 Q1 99.92% 100%
2007-09 Q8 100% 100%
2007-09 Q7 100% 100%
2007-09 Q6 99.8% 100%
2007-09 Q5 100% 100%
2007-09 Q4 99.9% 100%
2007-09 Q3 99.8% 100%
2007-09 Q2 99.9% 100%
2007-09 Q1 100% 100%

Date Measured: 12/31/2012
Comment: Preliminary - Pulled from ADSA RCS Database as data
becomes available
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001604 - Monthly Percentage of Timely Responses to RCS Complaint Investigations.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

on Time.

Actual
98.6%
98.2%
98.6%
99.2%
98.7%
98.4%
99.8%
98.9%
99.3%
99.4%
99.8%
99.9%

100%

100%

100%
99.9%
99.8%
99.8%
99.6%
99.5%
99.4%
99.4%
99.4%
99.6%

001610 - Percent of Licensing Re-inspections Completed

Target
100%
100%
100%
100%
100%
100%
100%
100%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

99.8%

Date Measured: 6/30/2013
Comment: Preliminary - Pulled from APS Complaint Investigation

Report
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001610 - Percent Licensing Re-inspections Completed on Time
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Biennium Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

66.9%
65.4%
70.5%
71.2%
74.1%
76.5%
78.69%
75%
75.91%
79.22%
79.38%
76.06%
74.11%
77.31%
74.11%
77.31%
77.05%
75.63%
71.96%
75.54%
76.09%
73.83%

001918 - The Percentage of Adult Protective Services
(APS) complaint investigations completed within 90 days.

Target
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%

Date Measured: 12/31/2012
Comment: Preliminary - Pulled from Database for Current

Investigations Results
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001918 - Timely Completion of Adult Protective Services (APS) Investigations
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E055 Residential Community Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Approximately 6,500 clients each year are provided services by licensed boarding homes, also known as Adult
Residential Care (ARC), Enhanced Adult Residential Care (EARC), and Assisted Living. Long-term care
residential settings offer personal care services and supervision for clients who cannot live at home, or no longer
have their own home. The security and self-sufficiency of Washington's vulnerable adults are improved by the
increased number of adults who live in their own homes or in community settings.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001345 - Percent of long-term care clients living in
in-home or residential community settings.
Biennium Period Actual Target
2011-13 Q8 84%
2011-13 Q7 83% 84%
201113 Q6 82.9% 84%
2011-13 Q5 82.9% 84%
2011-13 Q4 82.9% 84%
201113 Q3 82.7% 84%
201113 Q2 82.7% 84%
2011-13 Q1 82.4% 84%
2009-11 Q8 82.1% 81.9%
2009-11 Q7 81.7% 81.7%
2009-11 Q6 81.4% 81.5%
2009-11 Q5 81.2% 81.3%
2009-11 Q4 80.9% 81.1%
2009-11 Q3 80.5% 80.9%
2009-11 Q2 80.3% 80.7%
2009-11 Q1 80% 80.5%
2007-09 Q8 80.1% 80.1%
2007-09 Q7 79.7% 79.7%
2007-09 Q6 79.4% 79.4%
2007-09 Q5 79.1% 79.1%
2007-09 Q4 78.9% 78.9%
2007-09 Q3 78.4% 78.4%
2007-09 Q2 77.9% 77.9%
2007-09 Q1 77.5% 77.5%

Date Measured: 3/31/2013
Comment: Preliminary Data
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001345 - Monthly percentage of LTC client caseload living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001937 - Clients who can be served in the Community for

the cost of one Nursing Home Client.

Period Actual Target
Q8 29
Q7 2.6 29
Q6 2.8 29
Q5 29 29
Q4 3 29
Q3 2.7 29
Q2 2.9 29
Q1 2.9 29
Q8 2.8 25
Q7 2.8 24
Q6 2.8 2.5
Q5 29 25
Q4 2.9 24
Q3 26 2.1
Q2 2.6 2.1
Q1 2.5 22
Q8 24 25
Q7 2.7 25
Q6 28 25
Q5 2.7 25
Q4 2.8 25
Q3 28 25
Q2 2.9 25
Q1 3 25

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013; pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001937 - Clients who can be Served in the Community for Cost of One Nursing Home Client
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E064 Nursing Home Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide institutional-based services

Expected Results

Nursing facility health care services are provided to approximately 10,000 Medicaid-eligible individuals each year
who need post-hospital recuperative care, require licensed nursing services, or have chronic disabilities
necessitating long-term habilitation and/or medical services. Nursing facilities (NFs) provide temporary services to
clients who are recovering from acute illnesses, enabling many of them to safely return home or to less restrictive
residential settings. NFs also provide care for terminally ill clients who cannot be cared for elsewhere.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

living in the community.

Biennium Period Actual
201113 Q8
201113 Q7 $1,445
2011-13 Q6 $1,449
201113 Q5 $1,439
201113 Q4 $1,440
2011-13 Q3 $1,429
201113 Q2 $1,425
201113 Q1 $1,400
2009-11 Q8 $1,379
2009-11 Q7 $1,433
2009-11 Q6 $1,487
2009-11 Q5 $1,487
2009-11 Q4 $1,483
2009-11 Q3 $1,469
2009-11 Q2 $1,455
2009-11 Q1 $1,472
2007-09 Q8 $1,741
2007-09 Q7 $1,697
2007-09 Q6 $1,704
2007-09 Q5 $1,689
2007-09 Q4 $1,599
2007-09 Q3 $1,575
2007-09 Q2 $1,569
2007-09 Q1 $1,524

001344 - Monthly average cost per long-term care client

Target
$1,389
$1,434
$1,492
$1,485
$1,481
$1,469
$1,455
$1,472
$1,545
$1,511
$1,501
$1,488
$1,420
$1,479
$1,490
$1,493
$1,785
$1,696
$1,724
$1,733
$1,642
$1,632
$1,626
$1,620

Date Measured: 3/31/2013

Comment: Preliminary - LTC EMIS Published Report for March

2013; Pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Dollars 001344 - Monthly average cost per long-term care client living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

with a built in lag factor

Biennium Period Actual
201113 Q8
201113 Q7 10,036
2011-13 Q6 10,130
201113 Q5 10,112
201113 Q4 10,065
2011-13 Q3 10,045
201113 Q2 10,136
201113 Q1 10,139
2009-11 Q8 10,188
2009-11 Q7 10,317
2009-11 Q6 10,473
2009-11 Q5 10,534
2009-11 Q4 10,540
2009-11 Q3 10,647
2009-11 Q2 10,764
2009-11 Q1 10,778
2007-09 Q8 10,588
2007-09 Q7 10,658
2007-09 Q6 10,773
2007-09 Q5 10,778
2007-09 Q4 10,779
2007-09 Q3 10,948
2007-09 Q2 11,158
2007-09 Q1 11,264

001608 - This measure is the Monthly NH FTE Caseload

Target
9,740
9,802
9,863
9,926
9,990

10,062

10,142

10,176
9,654
9,842

10,068

10,238

10,348

10,624

10,841

10,778

10,588

10,658

10,773

10,778

10,779

10,948

11,158

11,264

Date Measured: 3/31/2013

Comment: Preliminary - LTC EMIS Published Report for March

2013; pulled 5/20/2013
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001608 - Monthly NH FTE Caseload (lagged)
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001936 - Clients who can be served In-Home for the cost
of One Nursing Home Client
Biennium Period Actual Target
2011-13 Q8 3
2011-13 Q7 2.9 3
2011-13 Q6 3.1 3
2011-13 Q5 3.2 3
2011-13 Q4 31 3
2011-13 Q3 3.1 3
2011-13 Q2 3.2 3
2011-13 Q1 3.2 3
2009-11 Q8 2.8 3
2009-11 Q7 2.7 3
2009-11 Q6 2.7 3
2009-11 Q5 2.7 3
2009-11 Q4 2.7 3
2009-11 Q3 2.7 3
2009-11 Q2 2.7 3
2009-11 Q1 2.7 3
2007-09 Q8 2.3 2.5
2007-09 Q7 2.6 2.5
2007-09 Q6 2.7 2.5
2007-09 Q5 2.7 2.5
2007-09 Q4 2.7 2.5
2007-09 Q3 2.7 2.5
2007-09 Q2 2.8 2.5
2007-09 Q1 3 2.5

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013 - 5/20/2013
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001936 - Clients Who can be Served In-Home for the Cost of One Nursing Home Client
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001937 - Clients who can be served in the Community for

the cost of one Nursing Home Client.

Period Actual Target
Q8 29
Q7 2.6 29
Q6 2.8 29
Q5 29 29
Q4 3 29
Q3 2.7 29
Q2 2.9 29
Q1 2.9 29
Q8 2.8 25
Q7 2.8 24
Q6 2.8 2.5
Q5 29 25
Q4 2.9 24
Q3 26 2.1
Q2 2.6 2.1
Q1 2.5 22
Q8 24 25
Q7 2.7 25
Q6 28 25
Q5 2.7 25
Q4 2.8 25
Q3 28 25
Q2 2.9 25
Q1 3 25

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013; pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number

001937 - Clients who can be Served in the Community for Cost of One Nursing Home Client

3.0
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~m Target ——Actual
EO077 Managed Care Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide community-based residential and in-home support services

Expected Results

Managed Care Services provides full scope medical and long-term care services to approximately 800 clients each
year. The security and self-sufficiency of Washington's vulnerable adults are improved by the increased number of

adults who live in their own homes or in community settings.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

001345 - Percent of long-term care clients living in
in-home or residential community settings.
Biennium Period Actual Target
2011-13 Q8 84%
2011-13 Q7 83% 84%
201113 Q6 82.9% 84%
2011-13 Q5 82.9% 84%
2011-13 Q4 82.9% 84%
201113 Q3 82.7% 84%
201113 Q2 82.7% 84%
2011-13 Q1 82.4% 84%
2009-11 Q8 82.1% 81.9%
2009-11 Q7 81.7% 81.7%
2009-11 Q6 81.4% 81.5%
2009-11 Q5 81.2% 81.3%
2009-11 Q4 80.9% 81.1%
2009-11 Q3 80.5% 80.9%
2009-11 Q2 80.3% 80.7%
2009-11 Q1 80% 80.5%
2007-09 Q8 80.1% 80.1%
2007-09 Q7 79.7% 79.7%
2007-09 Q6 79.4% 79.4%
2007-09 Q5 79.1% 79.1%
2007-09 Q4 78.9% 78.9%
2007-09 Q3 78.4% 78.4%
2007-09 Q2 77.9% 77.9%
2007-09 Q1 77.5% 77.5%

Date Measured: 3/31/2013
Comment: Preliminary Data
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001345 - Monthly percentage of LTC client caseload living in the community.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

001937 - Clients who can be served in the Community for

the cost of one Nursing Home Client.

Period Actual Target
Q8 29
Q7 2.6 29
Q6 2.8 29
Q5 29 29
Q4 3 29
Q3 2.7 29
Q2 2.9 29
Q1 2.9 29
Q8 2.8 25
Q7 2.8 24
Q6 2.8 2.5
Q5 29 25
Q4 2.9 24
Q3 26 2.1
Q2 2.6 2.1
Q1 2.5 22
Q8 24 25
Q7 2.7 25
Q6 28 25
Q5 2.7 25
Q4 2.8 25
Q3 28 25
Q2 2.9 25
Q1 3 25

Date Measured: 3/31/2013
Comment: Preliminary - LTC EMIS Published Report for March
2013; pulled 5/20/13
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Number 001937 - Clients who can be Served in the Community for Cost of One Nursing Home Client
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~m Target ——Actual
F010 Child Support Enforcement
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results

Help people achieve self-sufficiency. Children in the child support caseload who have paternity established or
acknowledged as a percentage of children in the child support caseload who were born out of wedlock (98 percent
as of 6/30/03). Percentage of current child support owed that is collected (64 percent as of 6/30/03). Percentage
of child support cases where progress is being made toward repaying past-due child support (66 percent as of
6/30/03). Total child support collections $634.3 million during Fiscal Year 2003.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000461 - This measurement is based on an annual federal
DCS performance report and begins on October 1st of
each year - counting cases open during the current FFY
and only payments received during the current FFY.

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual
57.69%
52.57%

441%
60.81%
57.88%

52.7%

43.4%

61.9%
58.7%
53.6%
44.4%
62.8%
59.8%
55%
46.3%
65.7%
63.07%
57.28%
48.51%
67.96%
64.95%
59.1%
50.1%
67.2%

Target
58.8%
53.7%
44.5%

62%
58.8%
53.7%
44.5%

62%

62%
56.2%
47.3%
65.6%
62.2%
56.4%
47.5%
65.8%
64.9%
61.3%

52%
68.7%
64.4%
59.8%
50.2%
67.7%
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 000461 - Child support cases where progress is being made in past-due repayment
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55
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45

FO11 Child Support Recoveries

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results
ESA expects to meet targeted collections of $76.4 million in Fiscal Year 06 and $74.6 million in Fiscal Year 07.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

collected.

Actual
65.3%
63.8%
64.6%
63.7%
65.2%
63.9%
64.2%
64.1%
65.2%
63.9%
64.3%
64.8%
66.1%
65.4%

65%
65.5%
67.3%
65.1%
64.8%
65.9%
67.1%
65.6%

66%
65.7%

000459 - Percent of current child support owed that is

Target

65.5%
65%
64%
64%

66.5%
65%
64%
64%

66.1%

64.5%

64.5%
65%

66.5%

64.7%

64.7%

65.2%

67.5%
67%

66.8%

66.6%

66.4%

65.9%

65.7%

65.5%

Date Measured: 9/30/2012
Comment: As of October 21, 2012
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 000459 - Percent of current child support owed that is collected
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~m Target ——Actual

F100 Temporary Assistance to Needy Families (TANF)

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide emergency cash, food, and shelter assistance

Expected Results

Help low-income families meet their basic needs.
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As of 9/3/2013
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000457 -

Percent of parents participating at federal requirements

Biennium
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11

for All-Family caseloads

Period
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10
M09
M08
M07
MO06
MO05
M04
M03
M02
M01
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13

Actual

13.3%
10.7%
11.2%
10.9%

8.7%
15.1%
12.5%

9.5%
10.8%
10.7%
10.3%
13.2%
11.7%
11.2%
11.1%
10.2%

9.5%
12.3%
11.8%

9.7%
1.7%
12.5%
13.9%
16.4%
16.2%
15.5%
14.8%
14.7%
14.6%
17.4%
17.4%
12.1%
15.4%
15.7%
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Target

12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0%
0%
0%




RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

M12
M11
M10
M09
MO8
Mo7
MO06
MO05
MO04
MO03
MO02
MO1
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10
M09
MO8
Mo7
MO06
MO05
MO04

16%
17.3%
17.6%

17%
15.9%
16.1%
15.6%
21.4%
16.4%
15.3%
14.7%
17.3%
16.4%
17.3%

18%
10.8%
14.6%
14.5%
12.6%
15.1%

16%
12.1%

1%
11.9%
10.2%

12%

12%
10.2%
10.5%
10.8%

9.1%
11.3%
11.2%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%

Date Measured: 10/31/2012
Comment: FFY 2013 target all family participation rate became

available in January 2013.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 000457 - Percent of WorkFirst clients participating in full-time participation
24

20

F108 WorkFirst Employment and Training

Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Provide support services to families

Expected Results

Help low-income families achieve economic self-sufficiency.
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As of 9/3/2013
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

000457 -

Percent of parents participating at federal requirements

Biennium
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11

for All-Family caseloads

Period
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10
M09
M08
M07
MO06
MO05
M04
M03
M02
M01
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13

Actual

13.3%
10.7%
11.2%
10.9%

8.7%
15.1%
12.5%

9.5%
10.8%
10.7%
10.3%
13.2%
11.7%
11.2%
11.1%
10.2%

9.5%
12.3%
11.8%

9.7%
1.7%
12.5%
13.9%
16.4%
16.2%
15.5%
14.8%
14.7%
14.6%
17.4%
17.4%
12.1%
15.4%
15.7%
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Target

12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
12.5%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
14.6%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0%
0%
0%




RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

M12
M11
M10
M09
MO8
Mo7
MO06
MO05
MO04
MO03
MO02
MO1
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10
M09
MO8
Mo7
MO06
MO05
MO04

16%
17.3%
17.6%

17%
15.9%
16.1%
15.6%
21.4%
16.4%
15.3%
14.7%
17.3%
16.4%
17.3%

18%
10.8%
14.6%
14.5%
12.6%
15.1%

16%
12.1%

1%
11.9%
10.2%

12%

12%
10.2%
10.5%
10.8%

9.1%
11.3%
11.2%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%
0%
O 0/0
0%

Date Measured: 10/31/2012
Comment: FFY 2013 target all family participation rate became

available in January 2013.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 000457 - Percent of WorkFirst clients participating in full-time participation
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G008 Chemical Dependency Prevention Services
Statewide Result Area: Improve the health of Washingtonians
Statewide Strategy: Provide drug and alcohol abuse prevention and treatment services

Expected Results

The Department will make timely, accurate payments for the support services rendered by its government partners.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium Period
201113 Q8
201113 Q7
2011-13 Q6
201113 Q5
201113 Q4
2011-13 Q3
201113 Q2
201113 Q1
2009-11 Q8
2009-11 Q7
2009-11 Q6
2009-11 Q5
2009-11 Q4
2009-11 Q3
2009-11 Q2
2009-11 Q1
2007-09 Q8
2007-09 Q7
2007-09 Q6
2007-09 Q5
2007-09 Q4
2007-09 Q3
2007-09 Q2
2007-09 Q1

(EBPs)

Actual
72.34%
71.94%
71.94%
71.94%
71.94%
70.77%
67.27%
65.22%
70.47%
71.68%
71.82%
73.11%
73.63%
73.02%
72.37%
68.57%

70%
70%
0%
0%
0%
72%
0%
69%

001214 - The increase in the percentage of planned
prevention programs with evidence-based practices

Target
60%
60%
60%
60%
60%
60%
60%
60%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%

Date Measured: 3/31/2013

Comment: Slight changes in past performance are attibuted in
part to lags in data reported in PBPS. Data are updated through

March 2013
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001214 - Percent of prevention programs that represent evidence based, best or promising
practice
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e Target ——Actual

G015 Community Based Drug and Alcohol Treatment Services
Statewide Result Area: Improve the health of Washingtonians
Statewide Strategy: Provide drug and alcohol abuse prevention and treatment services

Expected Results

Implement a continuum of intervention and treatment services to meet local, regional, tribal, and statewide needs,
that specifically address the needs of low-income adults, youth, women, children, and families.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium Period
201113 Q8
201113 Q7
2011-13 Q6
201113 Q5
201113 Q4
2011-13 Q3
201113 Q2
201113 Q1
2009-11 Q8
2009-11 Q7
2009-11 Q6
2009-11 Q5
2009-11 Q4
2009-11 Q3
2009-11 Q2
2009-11 Q1
2007-09 Q8
2007-09 Q7
2007-09 Q6
2007-09 Q5
2007-09 Q4
2007-09 Q3
2007-09 Q2
2007-09 Q1

(EBPs)

Actual
72.34%
71.94%
71.94%
71.94%
71.94%
70.77%
67.27%
65.22%
70.47%
71.68%
71.82%
73.11%
73.63%
73.02%
72.37%
68.57%

70%
70%
0%
0%
0%
72%
0%
69%

001214 - The increase in the percentage of planned
prevention programs with evidence-based practices

Target
60%
60%
60%
60%
60%
60%
60%
60%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%
50%

Date Measured: 3/31/2013

Comment: Slight changes in past performance are attibuted in
part to lags in data reported in PBPS. Data are updated through

March 2013
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001214 - Percent of prevention programs that represent evidence based, best or promising
practice
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002199 - The increase in the statewide percentage of adult

outpatient treatment retention among contracted adult
treatment provider agencies

Biennium Period Actual Target
2011-13 Q8 62%
2011-13 Q7 69.39% 62%
2011-13 Q6 69.95% 62%
2011-13 Q5 67.82% 62%
2011-13 Q4 67.98% 62%
2011-13 Q3 68.41% 62%
2011-13 Q2 66.88% 62%
2011-13 Q1 64.45% 62%

Date Measured: 12/31/2012

Comment: The most recent data in TARGET includes records
through March 2013, but data are reported through December
2012, so all clients have a chance to be in treatment for at least 90
days. Figures do not inlcude outpatient retention through a
clinical transfer

Percent 002199 - Percent of statewide adult outpatient treatment retention

70

69

68

67

66

65

64

63

62

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent

76

002201 - The increase in the statewide percentage of
youth outpatient treatment retention among contracted
youth treatment provider agencies.

Biennium Period Actual Target
2011-13 Q8 65%
2011-13 Q7 75.36% 65%
2011-13 Q6 75.78% 65%
201113 Q5 73.46% 65%
2011-13 Q4 74.41% 65%
2011-13 Q3 75.51% 65%
2011-13 Q2 72.16% 65%
2011-13 Q1 66.49% 65%

Date Measured: 12/31/2012

Comment: The most recent data in TARGET includes records
through March 2013, but data are reported through December
2012, so all clients have a chance to be in treatment for at least 90
days. Figures do not inlcude outpatient retention through a
clinical transfer

002201 - Percent of statewide youth outpatient treatment retention

74

72

70

68

66

64

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002283 - The increase in the percentage of Parent Child
Assistance Program (PCAP) exiters successfully
completing outpatient treatment during PCAP.

Biennium Period Actual Target

2011-13 Q8 66%

2011-13 Q7 66%

2011-13 Q6 66%

2011-13 Q5 66%

2011-13 Q4 65% 66%

2011-13 Q3 66%

2011-13 Q2 66%

2011-13 Q1 66% 66%

Date Measured: 3/31/2013
Comment: Program reports on an annual FY basis.
Percent 002283 - Percent of PCAP exiters completing outpatient treatment during PCAP
66.0
65.8
65.6
65.4
65.2
65.0
s Target —— Actual
G085 Residential Drug and Alcohol Treatment Services
Statewide Result Area: Improve the health of Washingtonians
Statewide Strategy: Provide drug and alcohol abuse prevention and treatment services

Expected Results

Provide low-income and indigent adults and adolescents with referral and access to detoxification residential

treatment agencies while ensuring a high quality continuum of care, including access to integrated, effective

outpatient services.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001212 - The increase in the percentage of youth
successfully completing Level | lIP treatment.
Biennium Period Actual Target
2011-13 Q8 70%
2011-13 Q7 82.89% 70%
2011-13 Q6 78.57% 70%
2011-13 Q5 81.05% 70%
2011-13 Q4 84.81% 70%
2011-13 Q3 86.16% 70%
2011-13 Q2 82.39% 70%
201113 Q1 74.85% 70%
2009-11 Q8 80.19% 72%
2009-11 Q7 80% 72%
2009-11 Q6 80.06% 72%
2009-11 Q5 82.43% 72%
2009-11 Q4 76.3% 72%
2009-11 Q3 80.2% 72%
2009-11 Q2 74.56% 72%
2009-11 Q1 72.99% 72%
2007-09 Q8 75% 67%
2007-09 Q7 79% 67%
2007-09 Q6 82% 67%
2007-09 Q5 80% 67%
2007-09 Q4 1% 67%
2007-09 Q3 79% 67%
2007-09 Q2 75% 67%
2007-09 Q1 73% 67%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Inlcudes treatment
discharges through December 2012
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001212 - Percent of Youth Completing Level 1 Intensive Inpatient Treatment

88

84

80

76

72

68

64

60
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

001215 - The increase in the percentage of adults
successfully completing ITA Long Term Residential

treatment
Actual Target
76%
86% 76%
80.76% 76%
77.26% 76%
79.07% 76%
77.63% 76%
75.43% 76%
76.67% 76%
76.77% 76%
77.08% 76%
78.29% 76%
75.99% 76%
79.74% 76%
76.86% 76%
78.69% 76%
77.61% 76%
78%
79%
79%
79%
79%
78%
78%
74%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in

part to lags in data reported in TARGET. Inlcudes treatment

discharges through December 2012
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent 001215 - Percent of adults completing ITA Long-Term Residential treatment

86

84

82

80

78

76

74
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002199 - The increase in the statewide percentage of adult

outpatient treatment retention among contracted adult
treatment provider agencies

Biennium Period Actual Target
2011-13 Q8 62%
2011-13 Q7 69.39% 62%
2011-13 Q6 69.95% 62%
2011-13 Q5 67.82% 62%
2011-13 Q4 67.98% 62%
2011-13 Q3 68.41% 62%
2011-13 Q2 66.88% 62%
2011-13 Q1 64.45% 62%

Date Measured: 12/31/2012

Comment: The most recent data in TARGET includes records
through March 2013, but data are reported through December
2012, so all clients have a chance to be in treatment for at least 90
days. Figures do not inlcude outpatient retention through a
clinical transfer

Percent 002199 - Percent of statewide adult outpatient treatment retention

70

69

68

67

66

65

64

63

62

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent

76

002201 - The increase in the statewide percentage of
youth outpatient treatment retention among contracted
youth treatment provider agencies.

Biennium Period Actual Target
2011-13 Q8 65%
2011-13 Q7 75.36% 65%
2011-13 Q6 75.78% 65%
201113 Q5 73.46% 65%
2011-13 Q4 74.41% 65%
2011-13 Q3 75.51% 65%
2011-13 Q2 72.16% 65%
2011-13 Q1 66.49% 65%

Date Measured: 12/31/2012

Comment: The most recent data in TARGET includes records
through March 2013, but data are reported through December
2012, so all clients have a chance to be in treatment for at least 90
days. Figures do not inlcude outpatient retention through a
clinical transfer

002201 - Percent of statewide youth outpatient treatment retention

74

72

70

68

66

64

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002273 - The increase in the percentage of youth
successfully completing Level Il lIP treatment
Biennium Period Actual Target
2011-13 Q8 65%
2011-13 Q7 73.39% 65%
2011-13 Q6 76.5% 65%
2011-13 Q5 74.04% 65%
2011-13 Q4 70.85% 65%
2011-13 Q3 70.63% 65%
2011-13 Q2 71.9% 65%
201113 Q1 72.59% 65%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002273 - Percent of youth completing Level Il Intensive Inpatient treatment

78

76

74

72

70

68

66

64

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002274 - The increase in the percentage of youth
successfully completing Recovery House treatment
Biennium Period Actual Target
2011-13 Q8 64%
201113 Q7 64.57% 64%
2011-13 Q6 69.46% 64%
2011-13 Q5 75.49% 64%
2011-13 Q4 83.05% 64%
2011-13 Q3 79.19% 64%
2011-13 Q2 75% 64%
2011-13 Q1 73.75% 64%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002274 - Percent of youth completing Recovery House treatment

84

80

76

72

68

64

e Target ——Actual

191



RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002275 - The increase in the percentage of adults
successfully completing Intensive Inpatient (lIP)
treatment

Biennium Period Actual Target
201113 Q8 70%
2011-13 Q7 75.38% 70%
201113 Q6 74.51% 70%
201113 Q5 74.14% 70%
2011-13 Q4 74.07% 70%
201113 Q3 72.52% 70%
201113 Q2 70.37% 70%
2011-13 Q1 68.53% 70%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002275 - Percent of adults completing Intensive Inpatient treatment

76

75

74

73

72

71

70

69

68

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002276 - The increase in the percentage of PPW adults

successfully completing Intensive Inpatient treatment
Biennium Period Actual Target
2011-13 Q8 66%
2011-13 Q7 86.89% 66%
2011-13 Q6 89.23% 66%
2011-13 Q5 89.06% 66%
2011-13 Q4 81.54% 66%
2011-13 Q3 77.05% 66%
2011-13 Q2 83.87% 66%
2011-13 Q1 78.46% 66%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002276 - Percent of PPW adults completing Intensive Inpatient treatment

92

88

84

80

76

72

68

64

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002277 - The increase in the percentage of adults
successfully completing LTR treatment
Biennium Period Actual Target
2011-13 Q8 48%
201113 Q7 68.45% 48%
2011-13 Q6 71.28% 48%
201113 Q5 75.14% 48%
2011-13 Q4 75.54% 48%
2011-13 Q3 72.46% 48%
2011-13 Q2 61.83% 48%
2011-13 Q1 57.08% 48%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002277 - Percent of adults completing Long-Term Residential treatment

76

72

68

64

60

56

52

48

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

56

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13

Biennium

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

51.87%
52.04%
49.53%
51.96%
54.55%
46.69%
36.58%

002278 - The increase in the percentage of PPW adults
successfully completing LTR treatment

Target
39%
39%
39%
39%
39%
39%
39%
39%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in

part to lags in data reported in TARGET. Includes treatment

discharges through December 2012

002278 - Percent of PPW adults completing Long-Term Residential treatment

54
52
50
48
46
44
42
40
38

36

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002279 - The increase in the percentage of adults
successfully completing Recovery House treatment
Biennium Period Actual Target
2011-13 Q8 76%
201113 Q7 90.25% 76%
2011-13 Q6 81.82% 76%
2011-13 Q5 82.13% 76%
2011-13 Q4 86.55% 76%
2011-13 Q3 86.49% 76%
2011-13 Q2 85.71% 76%
2011-13 Q1 82.02% 76%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002279 - Percent of adults completing Recovery House treatment

92

90

88

86

84

82

80

78

76

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002282 - The increase in the percentage of Parent Child
Assistance Program (PCAP) exiters successfully
completing residential treatment during PCAP.
Biennium Period Actual Target
2011-13 Q8 81%
2011-13 Q7 81%
2011-13 Q6 81%
2011-13 Q5 81%
2011-13 Q4 82% 81%
2011-13 Q3 81%
2011-13 Q2 81%
2011-13 Q1 81% 81%
Date Measured: 3/31/2013
Comment: Program reports on an annual FY basis.
Percent 002282 - Percent of PCAP exiters completing residential treatment during PCAP
82.0
81.8
81.6
81.4
81.2
81.0

s Target —— Actual

G098 Support Services for Clients Receiving Drug and Alcohol

Treatment
Statewide Result Area: Improve the health of Washingtonians
Statewide Strategy: Provide drug and alcohol abuse prevention and treatment services

Expected Results

Integrate chemical dependency and infectious disease prevention and treatment services, and provide cross-training

and technical assistance to those serving chemically dependent individuals with infectious diseases or at high risk

for them.
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002199 - The increase in the statewide percentage of adult

outpatient treatment retention among contracted adult
treatment provider agencies

Biennium Period Actual Target
2011-13 Q8 62%
2011-13 Q7 69.39% 62%
2011-13 Q6 69.95% 62%
2011-13 Q5 67.82% 62%
2011-13 Q4 67.98% 62%
2011-13 Q3 68.41% 62%
2011-13 Q2 66.88% 62%
2011-13 Q1 64.45% 62%

Date Measured: 12/31/2012

Comment: The most recent data in TARGET includes records
through March 2013, but data are reported through December
2012, so all clients have a chance to be in treatment for at least 90
days. Figures do not inlcude outpatient retention through a
clinical transfer

Percent 002199 - Percent of statewide adult outpatient treatment retention

70

69

68

67

66

65

64

63

62

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

Percent

76

002201 - The increase in the statewide percentage of
youth outpatient treatment retention among contracted
youth treatment provider agencies.

Biennium Period Actual Target
2011-13 Q8 65%
2011-13 Q7 75.36% 65%
2011-13 Q6 75.78% 65%
201113 Q5 73.46% 65%
2011-13 Q4 74.41% 65%
2011-13 Q3 75.51% 65%
2011-13 Q2 72.16% 65%
2011-13 Q1 66.49% 65%

Date Measured: 12/31/2012

Comment: The most recent data in TARGET includes records
through March 2013, but data are reported through December
2012, so all clients have a chance to be in treatment for at least 90
days. Figures do not inlcude outpatient retention through a
clinical transfer

002201 - Percent of statewide youth outpatient treatment retention

74

72

70

68

66

64

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

002280 - The increase in the statewide percentage of
clients discharged from housing support services who
complete the housing plan and/or obtain permanent
housing
Biennium Period Actual Target
2011-13 Q8 51%
2011-13 Q7 45% 51%
2011-13 Q6 43.18% 51%
201113 Q5 54.17% 51%
2011-13 Q4 56.94% 51%
2011-13 Q3 40.74% 51%
2011-13 Q2 33.33% 51%
2011-13 Q1 34.74% 51%

Date Measured: 12/31/2012

Comment: Slight changes in past performance are attributed in
part to lags in data reported in TARGET. Includes treatment
discharges through December 2012

Percent 002280 - Percent of statewide clients successfully completing the housing support services
program

60

56

52

48

44

40

36

32

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

50.0

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

002281 - The increase in the statewide abstinence rate
among mothers exiting Parent Child Assistance Program

(PCAP)

Actual Target

50%

50%

50%

50%

48% 50%

50%

50%

50% 50%

Date Measured: 3/31/2013
Comment: Program reports on an annual FY basis.

002281 - Percent of moms completing PCAP who abstain from alcohol/drug use for more than 6

months after exit

49.6

49.2

48.8

48.4

48.0

~mTarget —— Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Percent

82.0

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113

Period
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

Actual

82%

81%

002282 - The increase in the percentage of Parent Child
Assistance Program (PCAP) exiters successfully
completing residential treatment during PCAP.

Target
81%
81%
81%
81%
81%
81%
81%
81%

Date Measured: 3/31/2013
Comment: Program reports on an annual FY basis.

002282 - Percent of PCAP exiters completing residential treatment during PCAP

81.8

81.6

81.4

81.2

81.0

s Target —— Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002283 - The increase in the percentage of Parent Child
Assistance Program (PCAP) exiters successfully
completing outpatient treatment during PCAP.
Biennium Period Actual Target
2011-13 Q8 66%
2011-13 Q7 66%
2011-13 Q6 66%
2011-13 Q5 66%
2011-13 Q4 65% 66%
2011-13 Q3 66%
2011-13 Q2 66%
2011-13 Q1 66% 66%
Date Measured: 3/31/2013
Comment: Program reports on an annual FY basis.
Percent 002283 - Percent of PCAP exiters completing outpatient treatment during PCAP
66.0
65.8
65.6
65.4
65.2
65.0
s Target —— Actual
J102 Vocational Rehabilitation Projects and Grants
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Prepare and support youth and adults for employment

Expected Results

Cultivate staff development through professional education and training to support customer control and address the

specialized needs of individuals with disabilities.

203



RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Number

900

800

700

600

500

400

300

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Biennium Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

001310 - Number of individuals achieving employment

outcomes

Actual Target
639

643 637
757 637
769 637
623 639
701 637
694 637
756 637
637 675
700 675
674 675
854 675
621 675
494 675
601 675
690 675
574 780
524 780
618 747
759 747
536 747
536 747
743 747
564 624

001310 - Number of individuals achieving employment outcomes

SEIFFF IO O LEE SIS S

(o]

&00 @'b 50(( &00 @’b 50 &00 @0‘

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 9/3/2013

J104 Vocational Rehabilitation Counseling and Guidance
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Prepare and support youth and adults for employment

Expected Results

1,800 people successfully rehabilitated.

205



RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Number

900

800

700

600

500

400

300

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Biennium Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

001310 - Number of individuals achieving employment

outcomes

Actual Target
639

643 637
757 637
769 637
623 639
701 637
694 637
756 637
637 675
700 675
674 675
854 675
621 675
494 675
601 675
690 675
574 780
524 780
618 747
759 747
536 747
536 747
743 747
564 624

001310 - Number of individuals achieving employment outcomes

SEIFFF IO O LEE SIS S

(o]

&00 @'b 50(( &00 @’b 50 &00 @0‘

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

001312 - The proportion of all cases closed in successful
employment as a result of DVR services provided under

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

an individualized plan.

Period Actual
Q8
Q7 52%
Q6 57%
Q5 57.56%
Q4 52.2%
Q3 57%
Q2 51%
Q1 59%
Q8 51%
Q7 50%
Q6 48.84%
Q5 54.74%
Q4 52%
Q3 50%
Q2 49.66%
Q1 54.74%
Q8 54.9%
Q7 51.22%
Q6 59.08%
Q5 59.06%
Q4 62.36%
Q3 60.29%
Q2 60.62%
Q1 58.81%

Target
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
55.8%
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As of 9/3/2013

Percent 001312 - Rehabilitation Rate

64

62

60

58

56

54

52

50

48
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~m Target ——Actual
J105 Vocational Rehabilitation Direct Client Services
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Prepare and support youth and adults for employment

Expected Results

1,800 people successfully rehabilitated.
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

Number

900

800

700

600

500

400

300

2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2011-13
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09
2007-09

Biennium Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

001310 - Number of individuals achieving employment

outcomes

Actual Target
639

643 637
757 637
769 637
623 639
701 637
694 637
756 637
637 675
700 675
674 675
854 675
621 675
494 675
601 675
690 675
574 780
524 780
618 747
759 747
536 747
536 747
743 747
564 624

001310 - Number of individuals achieving employment outcomes

SEIFFF IO O LEE SIS S

(o]

&00 @'b 50(( &00 @’b 50 &00 @0‘

e Target ——Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002284 - At the time a customer applies for services with

DVR, they fill out a form called the Vocational

Biennium
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13

Period
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10
M09
M08
M07
MO06
MO05
M04
MO03
M02
M01

Information Form.
Actual

$33,308
$34,410
$42,244
$31,250
$26,965
$31,162
$29,627
$36,529
$28,979

$6,982
$29,370
$31,728
$36,194
$25,141
$42,260
$41,378
$35,807
$29,840

Target
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600
$32,600

Performance Measure Status: Under Review
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As of 9/3/2013

Dollars 002284 - Public Support Savings Due to Successful Rehabilitation
45,000

40,000

35,000

30,000

25,000

20,000

15,000

10,000

5,000
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~m Target ——Actual
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RPMO001 Performance Progress by Agency, Activity

Dept of Social and Health Services

As of 9/3/2013

002285 - Average change in earnings for individuals who

Biennium
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113
2011-13
2011-13
201113

are successfully rehabilitated.

Period Actual
M24
M23
M22
M21
M20
M19
M18 $14,044.97
M17 $15,577.92
M16 $14,743.41
M15 $13,729
M14 $14,789
M13 $16,373
M12 $14,167
M11 $14,199
M10 $14,161
M09 $14,153
MO8 $14,681
Mo7 $15,355
MO06 $14,874
MO05 $13,930
MO04 $15,537
MO03 $14,681
M02 $15,283
MO1 $15,597

Target
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500
$14,500

Performance Measure Status: Under Review
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Dollars 002285 - Average Change in Earnings Due to Successful Rehabilitation
16,400
16,000
15,600
15,200
14,800
14,400
14,000
13,600
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PR F PO FF TR TEYPELFTO SIS
~m Target ——Actual
FO016 Office of Financial Recovery
Statewide Result Area: Improve the security of Washington’s vulnerable children and adults
Statewide Strategy: Safeguard and manage public funds

Expected Results

Effectively and efficiently collect funds due to the Department of Social and Health Services.
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001316 - Recoveries for the Department of Social and
Health Services (DSHS) provided by the Office of
Financial Recovery (OFR). (Dollars are rounded to
thousands prior to the 2009-11 Biennium.)

Biennium
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2011-13
201113
201113
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11
2009-11

Period

M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10
M09
MO8
MOo7
MO06
MO05
MO04
MO03
MO02
MO1
M24
M23
M22
M21
M20
M19
M18
M17
M16
M15
M14
M13
M12
M11
M10

Actual

$18,709,600
$19,646,044
$18,920,733
$18,527,714
$17,004,626
$16,780,088
$18,974,636
$23,353,473
$19,032,086
$35,338,818
$19,131,451
$58,760,447
$24,843,803
$20,235,561
$49,480,920
$26,386,533
$17,032,894
$46,668,300
$46,258,296
$28,821,788
$33,336,114
$63,928,811
$27,389,205
$55,727,098
$43,422,496
$32,687,840
$38,655,011
$49,962,816
$45,414,506
$47,292,214
$43,800,141
$33,907,589
$41,349,314
$51,730,355
$36,116,198
$27,236,218
$35,943,029
$56,760,428
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Target
$19,189,023
$18,922,480
$19,667,150
$19,157,163
$19,224,796
$18,850,482
$19,542,747
$19,236,597
$20,033,475
$19,380,568
$19,480,031
$19,745,888
$40,907,291
$40,640,843
$41,387,480
$40,738,148
$40,802,398
$40,430,802
$39,760,302
$39,455,793
$40,248,911
$39,310,509
$39,405,659
$39,273,330
$39,535,935
$41,287,309
$41,020,105
$41,074,545
$39,471,275
$42,457,313
$42,477 147
$43,197,851
$42,618,489
$42,796,873
$42,600,220
$42,829,089
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As of 9/3/2013

2009-11 M09 $40,818,141
2009-11 MO8 $44,406,381
2009-11 Mo7 $39,894,775
2009-11 MO06 $39,438,370
2009-11 MO05 $45,074,075
2009-11 MO04 $51,847,436

OFR uses administrative collection processes and tools to
collect debts, overpayments and fees, with legal authority
provided by RCW 43.20B. OFR return these collections to
DSHS clients for services and a small proportion for
administrative costs.

Date Measured: 2/29/2012
Comment: Notes from OFR: any reduction in collections between

Jan and June 2012 was just due to fluctuating Drug Rebate
recoveries and a small delay in drug rebate billing that pushed
some collections into July 2012

Dollars 001316 - Maximize recoveries for the department
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