
RPM002 Performance Progress by Result Area, Strategy, Activity Utilities and Transportation Comm

As of 11/8/2010

Enhance mobility system quality and service

A010 Telecommunication Companies Licensing and Regulation

Agency: 215 - Utilities and Transportation Comm

Expected Results

Telecommunications services in the state are fairly priced, reliable, and available to all.  Telecommunications providers 

compete for market share.  Consumers are protected from unfair business practices.  Regulatory issues are resolved 

efficiently and fairly.

000939 - Level of local wire line phone competition in 

Washington (as measured by the Hirschman-Herfindahl 

Index less concentration = more competion)

Biennium Period Actual Target

2009-11 7,400Q8

2009-11 7,400Q6

5,790.812009-11 7,500Q4

7,3382009-11 7,500Q2

7,439.182007-09 Q8

7,1272007-09 Q6

7,4792007-09 Q2

7,4792005-07 Q8

7,5462005-07 Q6

7,5252005-07 Q4

7,5382005-07 Q2

Date Measured: 6/30/2010

Comment: FCC reporting protocols now add VOIP telecom 

services in with the non-ILEC category. Previous years only used 

competitive LEC statistics (actual lines) when comparing to the 

ILECs.
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RPM002 Performance Progress by Result Area, Strategy, Activity Utilities and Transportation Comm

As of 11/8/2010

000939 - Competition in telephone industryNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Utilities and Transportation Comm

As of 11/8/2010

000969 - Percentage of phone service interruptions 

restored by telephone companies within 48 hours.

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

97.56%2009-11 100%Q5

98.82%2009-11 100%Q4

96.46%2009-11 100%Q3

98.41%2009-11 100%Q2

98.4%2009-11 100%Q1

98.27%2007-09 Q8

92.73%2007-09 Q7

95.61%2007-09 Q6

97.95%2007-09 Q5

98.31%2007-09 Q4

98.14%2007-09 Q3

97.12%2007-09 Q2

98.11%2007-09 Q1

95.49%2005-07 Q8

92.18%2005-07 Q7

97.59%2005-07 Q4

000969 - Interruptions of telephone servicePercent
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Provide a capable workforce to execute government functions

A001 Administrative Activity
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

Agency: 111 - Department of Personnel

Expected Results

Provide the leadership and infrastructure necessary to support effective, successful agency operations and service 

delivery.  The Department is building a performance-based culture where staff have the direction, capacity, tools, and 

support needed to successfully perform their jobs and carry out agency goals and priorities.  A key indicator is DOP 

employee ratings on the State Employee Survey.

000249 - DOP overall rating on State Employee Survey

Biennium Period Actual Target

4.212009-11 4.5A1

4.132007-09 4A1

3.772005-07 4A1

000249 - DOP overall rating on State Employee SurveyNumber
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A006 Human Resource Information Systems

Agency: 111 - Department of Personnel

Expected Results

Maintain technology systems and applications that provide efficient, streamlined support for payroll, retirement, 

insurance, recruitment, employment referrals, training, and other key human resource management business needs.  

Provide efficient, ready access, including self-service tools, to human resource data and information.  Reducing 

transactional time is a key goal.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

001847 - Percent of state employees receiving electronic 

earnings statements

Biennium Period Actual Target

2009-11 85%Q6

68%2009-11 Q4

Budget Activity A015: Enterprise HR Systems

This measure helps gauge savings (current and potential) to 

the state through electronic earnings statements.

001847 - Percent of employees receiving electronic earnings statementsPercent
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A012 Statewide Human Resource Foundational Structure

Agency: 111 - Department of Personnel

Expected Results

The Department seeks to provide a statewide foundational structure that will enable agencies to engage in sound and 

strategic human resource management practices.  The classification system and the personnel rules will undergo a 

systematic, cyclical review to ensure that they are up-to-date and responsive to agencies' business needs.  The target 

is to review 20 percent each year, with a 100 percent completed cycle occurring every five years.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000250 - Percent classifications reviewed annually

Biennium Period Actual Target

2009-11 10%A2

11.4%2009-11 10%A1

000250 - Percent classifications reviewed annuallyPercent

10.0

10.2

10.4

10.6

10.8

11.0

11.2

11.4

Ju
n-

10

Ju
n-

11

Target Actual

6



RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000251 - Percent rules reviewed annually

Biennium Period Actual Target

2009-11 10%A2

22.4%2009-11 20%A1

Date Measured: 6/30/2011

Comment: New target is lower because "review" is more clearly 

defined and comprehensive in nature after 6/30/10

000251 - Percent rules reviewed annuallyPercent
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A014 Recruitment and Assessment

Agency: 111 - Department of Personnel

Expected Results

Increased use of the E-Recruiting system and careers.wa.gove website to advance economies of scale and ease of 

use by job seekers.  This will help the state be competitive in attracting qualified job candidates.

000253 - Number of job applications received through 

careers.wa.gov

A013 Training and Development Services

Agency: 111 - Department of Personnel

Expected Results

The state workforce attains the knowledge and skills to effectively deliver services to the public.  Present and future 

supervisors and managers have the skill sets needed to successfully manage the workforce and state operations.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000233 - Number of classroom training hours provided by 

the Department of Personnel

Biennium Period Actual Target

55,2342009-11 A1

000233 - Number of classroom training hours provided through DOPNumber

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

Ju
n-

10

Ju
n-

11

Target Actual

000254 - Number of participants in management and 

leadership development opportunities

Biennium Period Actual Target

2,3022009-11 1,000A1

000254 - Number of participants in management and leadership development opportunitiesNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

A015 Human Resource Management System - Payroll

Agency: 111 - Department of Personnel

Expected Results

State employees are paid on time.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000257 - Percent of payroll processing completed on time 

through HRMS

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

100%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

100%2007-09 100%Q6

100%2007-09 100%Q5

100%2007-09 100%Q4

100%2007-09 100%Q3

100%2007-09 100%Q2

100%2007-09 100%Q1

Budget Activity A015: Enterprise HR Systems

This measure gauges how often DOP processes payroll on 

time.  Employees expect timely compensation for their work, 

and DOP is responsible for making that happen.

000257 - Percent of payroll processing completed on timePercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

001847 - Percent of state employees receiving electronic 

earnings statements

Biennium Period Actual Target

2009-11 85%Q6

68%2009-11 Q4

Budget Activity A015: Enterprise HR Systems

This measure helps gauge savings (current and potential) to 

the state through electronic earnings statements.

001847 - Percent of employees receiving electronic earnings statementsPercent
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A016 Employee Performance Management

Agency: 111 - Department of Personnel

Expected Results

Employees and managers clearly understand what is expected of them and can be held accountable to deliver on 

those expectations.  The state is better positioned tto build and sustain a high performing workforce through 

meaningful and effective performance management.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000259 - Number of agencies/institutions that have 

completed a Performance Management Confirmation 

assessment

Biennium Period Actual Target

2009-11 19A2

52009-11 15A1

72007-09 A2

62007-09 A1

22005-07 A2

000259 - Number of agencies/institutions that have completed a Performance Management 

Confirmation assessment

Number
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000260 - Percent of the state workforce with current 

performance evaluations

Biennium Period Actual Target

2009-11 90%A2

2009-11 90%A1

79.3%2007-09 90%A2

76.6%2007-09 90%A1

84.3%2005-07 90%A2

63%2005-07 90%A1

Budget Activity: A016 Performance Management Tools &amp; 

Guidance This measure helps gauge how well supervisors are 

managing the state's workforce; performance evaluations help 

employees understand what success looks like.

Date Measured: 6/30/2010

Comment: Data unavailable until Nov 2010 after agency HRM 

Reports have been received

000260 - Percent of state workforce with current performance evaluationsPercent
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A017 Mandated Employee Services

Agency: 111 - Department of Personnel

Expected Results

The state's workforce is provided avenues for input and assistance on a variety of personal and professional matters 

that impact workplace efficiency and productivity.  The EAP supports and enhances employee performance and 

promotes a safe and productive work environment by assisting the employee to address personal problems impacting 

their employment.  The Director's Review and Employee Appeals Process provides for the adjudication of issues in a 

timely, efficient, and objective manner, thereby ensuring the rights or employees and management while protecting the 

interests of the state's citizens.  The Combined Fund Drive allows employees to engage in community contributions 

and support through the ease of the automated donation process.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000261 - Number of Employee Assistance Program 

clients

Biennium Period Actual Target

6,2402009-11 A1

000261 - Number of Employee Assistance Program clientsNumber
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A018 Human Resources Planning, Metrics, and Monitoring

Agency: 111 - Department of Personnel

Expected Results

Leaders, agencies, and DOP have access to comprehensive workforce data, trends, and benchmark information for 

decision making, improvement efforts, and accountability.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Personnel

As of 11/8/2010

000264 - Number of agencies submitting complete 

semi-annual HR Management Reports

Biennium Period Actual Target

2009-11 36A2

2009-11 36A1

362007-09 36A2

362007-09 36A1

Date Measured: 6/30/2010

Comment: Data unavailable until Nov 2010 after agency HRM 

Reports have been received

000264 - Number of agencies submitting complete semi-annual HRM ReportsNumber

15

20

25

30

35

40

45

50

55

Ju
n-

08

Ju
n-

09

Ju
n-

10

Ju
n-

11

Target Actual

A007 Retirement Customer Services

Agency: 124 - Department of Retirement Systems

Expected Results

Provide benefit services that are a constitutionally-guaranteed contract between members and the state.  Provide 

prompt service to members, as measured by responsiveness to: walk-in customers, phone calls, and correspondence.  

Maintain high member satisfaction, as measured by an annual survey.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Retirement Systems

As of 11/8/2010

000614 - Average number of minutes after arrival that 

members visiting the Department of Retirement Systems 

will receive knowledgeable staff service.

Biennium Period Actual Target

2009-11 4Q8

2.32009-11 4Q4

2.162007-09 4Q8

2.32007-09 4Q4

1.962005-07 4Q8

2.082005-07 4Q4

000614 - Timely Response to Walk-In CustomersNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Retirement Systems

As of 11/8/2010

000615 - Percent of incoming phone calls to DRS 

answered within 30 seconds.

Biennium Period Actual Target

2009-11 90%Q8

92.4%2009-11 90%Q4

93.2%2007-09 90%Q8

92.5%2007-09 90%Q4

91.3%2005-07 90%Q8

90.1%2005-07 90%Q4

000615 - Timely Response to Phone CallsPercent
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Target Actual

A001 Dispute Resolution of Public Employer Labor Disputes

Agency: 275 - Public Employment Relations Comm

Expected Results

The Commission continues to minimize or eliminate the disruption of public services due to labor-management 

disputes.  This involves continuing to resolve contract negotiation impasses without work stoppages in over 98 percent 

of cases brought before the Commission.   Although disputing parties may appeal a PERC decision to the court 

system, more than 99 percent of all ajudicatory proceedings before the Commission continue to be resolved as 

processed/decided at the agency level.

17



RPM002 Performance Progress by Result Area, Strategy, Activity Public Employment Relations Comm

As of 11/8/2010

000284 - Percentage of public employment-related 

adjudicative proceedings resolved without court 

litigation.

Biennium Period Actual Target

2009-11 99%A2

100%2009-11 99%A1

000284 - LitigationsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Employment Relations Comm

As of 11/8/2010

000334 - Precentage of public employment grievances 

resolved without work stoppages.

Biennium Period Actual Target

2009-11 100%A2

100%2009-11 100%A1

000334 - GrievancesPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Employment Relations Comm

As of 11/8/2010

000476 - Percentage of public employment contract 

negotiation impasses resolved without work stoppages.

Biennium Period Actual Target

2009-11 98%A2

99.4%2009-11 98%A1

100%2005-07 A2

100%2005-07 A1

000476 - Percentage of contract negotiation impasses resolved without work stoppagesPercent
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Provide data, information, and analysis to support decision-making

A001 Caseload Forecasting

Agency: 101 - Caseload Forecast Council

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000497 - Variance of the November Caseload Forecast 

Council Forecast from reported caseload values for the 

K-12 Basic Education Program

Biennium Period Actual Target

2009-11 0.36%Q6

0.1%2009-11 0.36%Q2

0.4%2007-09 0.7%Q5

0.1%2007-09 0.7%Q1

0.31%2005-07 Q5

(0.43)%2005-07 Q1

Date Measured: 9/30/2006

Comment: Target is +/- 1% from actual. Corrected actual result.

000497 - Reported caseload values for the K-12 Basic Education ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000508 - Variance of the November Caseload Forecast 

Council forecast from the reported caseload values for 

the Medical Program for Families.

Biennium Period Actual Target

2009-11 8.45%Q6

3.61%2009-11 8.45%Q2

2.3%2007-09 Q6

4.9%2007-09 Q2

(2.3)%2005-07 Q6

3.8%2005-07 Q2

Date Measured: 12/31/2006

Comment: Target is +/- 2% from actual. Corrected actual result.

000508 - Reported caseload values for the Medical Program for FamiliesPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000513 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Adult Inmate Program.

Biennium Period Actual Target

2009-11 0.8%Q6

1.27%2009-11 0.8%Q2

2.3%2007-09 Q6

2.1%2007-09 Q1

(1.7)%2005-07 Q5

2%2005-07 Q1

Date Measured: 9/30/2006

Comment: Target is +/- 2% from actual. Corrected actual result.

000513 - Reported Caseload Values for the Adult Inmate ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000516 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Developmental Disabilities Medicaid Personal Care 

Children Program.

Biennium Period Actual Target

2009-11 6.59%Q6

4.64%2009-11 6.59%Q2

1.67%2007-09 Q6

0.58%2007-09 Q2

000516 - Reported caseload values for the Developmental Disabilities Medicaid Personal Care 

Children Program

Percent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000518 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Developmental Disabilities Medicaid Personal Care 

Adults Program.

Biennium Period Actual Target

2009-11 6.35%Q6

6.39%2009-11 6.35%Q2

1.8%2007-09 Q6

0.5%2007-09 Q2

000518 - Reported caseload values for the Developmental Disabilities Medicaid Personal Care 

Adults Program

Percent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000529 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Nursing Homes Program.

Biennium Period Actual Target

2009-11 5.73%Q6

1.12%2009-11 5.73%Q2

0.53%2007-09 Q6

1.4%2007-09 Q2

000529 - Report caseload values for the Nursing Homes ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000531 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Home and Community Services Program.

Biennium Period Actual Target

2009-11 2.03%Q6

1.78%2009-11 2.03%Q2

0.7%2007-09 Q6

0.5%2007-09 Q2

000531 - Reported caseload values for the Home and Community Services ProgramPercent

0.4

0.6

0.8

1.0

1.2

1.4

1.6

1.8

2.0

2.2

Sep
-0

7

D
ec

-0
7

M
ar

-0
8

Ju
n-

08

Sep
-0

8

D
ec

-0
8

M
ar

-0
9

Ju
n-

09

Sep
-0

9

D
ec

-0
9

M
ar

-1
0

Ju
n-

10

Sep
-1

0

D
ec

-1
0

M
ar

-1
1

Ju
n-

11

Target Actual

27



RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000533 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

K-12 Special Education Program.

Biennium Period Actual Target

2009-11 2.1%Q6

0.07%2009-11 2.1%Q2

1%2007-09 Q5

0.3%2007-09 Q1

000533 - Reported caseload values for the K-12 Special Education ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000538 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

K-12 Bilingual Education Program.

Biennium Period Actual Target

2009-11 2.25%Q6

0.43%2009-11 2.25%Q2

0.6%2007-09 Q5

4%2007-09 Q1

000538 - Reported caseload values for the K-12 Bilingual Education ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000563 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Adoption Support Maintenance Payment Program.

Biennium Period Actual Target

2009-11 0.77%Q6

0.56%2009-11 0.77%Q2

2.1%2007-09 Q5

0.2%2007-09 Q1

000563 - Reported caseload values for the Adoption Support Maintenance Payment ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000595 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Total Unduplicated Foster Care Program.

Biennium Period Actual Target

2009-11 6.3%Q6

4.13%2009-11 6.3%Q2

1.2%2007-09 Q5

0.9%2007-09 Q1

000595 - Reported caseload values for the Total Unduplicated Foster Care ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000607 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Juvenile Rehabilitation Administration Residential 

Program.

Biennium Period Actual Target

2009-11 4.26%Q6

3.54%2009-11 4.26%Q2

6.8%2007-09 Q5

1.5%2007-09 Q1

000607 - Reporting caseload values for the Juvenile Rehabilitation Administration Residential 

Program

Percent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000632 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Running Start Program.

Biennium Period Actual Target

2009-11 2.53%Q6

1.75%2009-11 2.53%Q2

0.1%2007-09 4.2%Q5

1.2%2007-09 4.2%Q1

000632 - Reported caseload values for the Running Start ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000647 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Medicaid for Aged, Blind, and People with Disabilities 

Program.

Biennium Period Actual Target

2009-11 3.13%Q6

0.55%2009-11 3.13%Q2

0.45%2007-09 Q6

4.7%2007-09 Q2

000647 - Reported caseload values for the Medicaid for Aged, Blind, and People with 

Disabilities Program

Percent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000652 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Other Medical Assistance Programs.

Biennium Period Actual Target

2009-11 1.76%Q6

4.86%2009-11 1.76%Q2

2.3%2007-09 Q6

4.9%2007-09 Q2

000652 - Reported caseload values for the Other Medical Assistance ProgramsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000664 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

General Assistance Cash Grant Program.

Biennium Period Actual Target

2009-11 3.91%Q6

2.85%2009-11 3.91%Q2

0.3%2007-09 Q6

0.7%2007-09 Q2

000664 - Reported caseload values for the General Assistance Cash Grant ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000668 - Variance of the November Caseload Forecast 

Council forecast from reported caseload values for the 

Community Supervision Program.

Biennium Period Actual Target

2009-11 0.96%Q6

1.17%2009-11 0.96%Q2

0.8%2007-09 Q5

1.07%2007-09 Q1

000668 - Reported caseload values for the Community Supervision ProgramPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Caseload Forecast Council

As of 11/8/2010

000690 - Variance of the November Caseload Forecast 

Council Forecast from reported caseload values for 

Medical Programs for Children

Biennium Period Actual Target

2009-11 2.32%Q6

1.05%2009-11 2.32%Q2

000690 - Reported Caseload values for Medical Programs for ChildrenPercent
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A001 Advocacy of Asian Pacific-American Community Issues

Agency: 087 - Comm on Asian Pacific Amer Affairs

Expected Results

Number of technical assistance and informational requests fulfilled.
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RPM002 Performance Progress by Result Area, Strategy, Activity Comm on Asian Pacific Amer Affairs

As of 11/8/2010

000276 - Number of technical assistance and 

informational requests fulfilled by the Commission on 

Asian Pacific-American Affairs

Biennium Period Actual Target

2009-11 6,500Q8

6,9002009-11 6,000Q4

6,7002007-09 6,500Q8

5,5002007-09 6,000Q4

5,5002005-07 Q8

4,8002005-07 Q4

000276 - Technical assistance requestsNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Comm on Asian Pacific Amer Affairs

As of 11/8/2010

000495 - The number of constituents who receive 

commission educational materials from the Commission 

on Asian- Pacific American Affairs

Biennium Period Actual Target

5,7002009-11 4,500Q4

4,8002007-09 4,500Q8

4,8002007-09 4,500Q4

5,0002005-07 Q8

4,5002005-07 Q4

000495 - The Number of distinct recipients educational materials were delivered toNumber
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A001 Advocacy and Coordination of Issues for African-American 

Community

Agency: 119 - Commission African-American Affairs

Expected Results

By survey, the percentage of decision-makers and stakeholders reporting that key decisions were improved by the 

Commission on African American Affairs' involvement.  Fiscal Year 2004:  50 percent; Fiscal Year 2005:  65 

percent.
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RPM002 Performance Progress by Result Area, Strategy, Activity Commission African-American Affairs

As of 11/8/2010

000278 - Number of contacts made with decision makers, 

stakeholders and agencies to influence programs, 

policies, and key decisions affecting African Americans.

Biennium Period Actual Target

2009-11 1,000Q8

1,2022009-11 750Q4

1,0002007-09 Q8

8172007-09 Q4

7432005-07 Q8

2682005-07 Q4

000278 - Number of contacts madeNumber
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A001 Advocacy and Coordination of Hispanic Community Issues

Agency: 118 - Commission On Hispanic Affairs

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Commission On Hispanic Affairs

As of 11/8/2010

000514 - Number of meetings attended by the 

Commission on Hispanic Affairs at which the Latino 

community identifies issues of concern.

Biennium Period Actual Target

2009-11 75Q8

802009-11 50Q4

702007-09 70Q8

902007-09 50Q4

302005-07 Q8

272005-07 Q4

000514 - Number of meetings attended to identify issues of concernNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Commission On Hispanic Affairs

As of 11/8/2010

000519 - By survey, percentage of decision makers 

reporting that the participation by the Commission of 

Hispanic Affairs provided useful and needed information.

Biennium Period Actual Target

2009-11 80%Q8

84%2009-11 60%Q4

84%2007-09 50%Q8

80%2007-09 50%Q4

80%2005-07 Q8

70%2005-07 Q4

000519 - By survey, percentage of decision makers receiving useful and needed informationPercent
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A002 Administrative Activity

Agency: 155 - Department of Information Services

Expected Results

DIS 

* Provides leadership on the innovative use of information technology to accomplish the state's business goals;

* Sets strategic direction for the state's information technology infrastructure and a full range of information 

technology services at competitive prices;

* Delivers internal services that leverage technology and resources to continually improve processes, reduce costs, 

and mitigate legal and business risks associated with managing the agency's finances and human resources.

* Manages editorial content of the state's Access Washington Web portal to improve the public's awareness of 

state agency activities and provide immediate access to information.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

000499 - Internal Customer Survey Results Ratings 

Excellent or Above

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

86%2009-11 100%Q5

88%2009-11 100%Q4

79%2009-11 100%Q3

67%2009-11 100%Q2

66%2009-11 100%Q1

65%2007-09 Q8

69%2007-09 Q7

77%2007-09 Q6

79%2007-09 Q5

98%2007-09 Q4

94%2007-09 Q3

81%2007-09 Q2

79%2007-09 Q1

000499 - Internal Customer Survey ResultsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

000509 - On-time Employee Evaluation Completion

Biennium Period Actual Target

99%2009-11 100%Q4

99%2009-11 100%Q3

99%2009-11 100%Q2

97.7%2009-11 100%Q1

100%2007-09 Q8

100%2007-09 Q7

100%2007-09 Q6

99%2007-09 Q5

98%2007-09 Q4

98%2007-09 Q3

98%2007-09 Q2

98%2007-09 Q1

000509 - Employee EvaluationPercent
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A003 Data Network Services

Agency: 155 - Department of Information Services

Expected Results

DIS provides connectivity and data bandwidth to the state and local government organizations that are connected to 

any of the three networks.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

000412 - DIS customer use of the Intergovernmental 

Network (IGN), in gigabytes.

Biennium Period Actual Target

2009-11 30,000Q8

2009-11 30,000Q7

2009-11 30,000Q6

37,5002009-11 30,000Q5

61,6742009-11 30,000Q4

61,8982009-11 30,000Q3

60,2212009-11 30,000Q2

54,2222009-11 30,000Q1

51,6912007-09 Q8

44,6912007-09 Q7

40,7912007-09 Q6

40,1362007-09 Q5

33,6352007-09 Q4

28,7362007-09 Q3

24,5122007-09 Q2

27,7372007-09 Q1

22,6692005-07 Q8

20,6022005-07 Q7

17,6322005-07 Q6

14,0442005-07 Q5

13,0842005-07 Q4

12,4652005-07 Q3

10,0892005-07 Q2

8,8332005-07 Q1

000412 - Intergovernmental Network (IGN) Traffic (Gigabytes)Number
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

A004 Enterprise Initiatives Group

Agency: 155 - Department of Information Services

Expected Results

The Enterprise Initiatives Group helps agencies develop common business practices and systems; produce templates, 

business processes and agreements that other agencies can easily replicate; and foster cooperation among 

departments.

000421 - Number of Enterprise Initiatives completed

Biennium Period Actual Target

42009-11 2Q4

32007-09 Q8

32007-09 Q4

000421 - Number of Enterprise Initiatives completedNumber
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A007 Enterprise Server Technology

Agency: 155 - Department of Information Services

Expected Results

DIS will improve the overall efficiency and total cost-of-ownership of technology throughout state government by 

aggregating staff expertise, hardware and software, data center facility costs, and data storage.  Currently, DIS 

supports over 300 customer shared and dedicated servers that facilitate the hosting of agency web sites, electronic 

mailing lists, agency e-mail, and secure file transfer.
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As of 11/8/2010

000430 - Customer use of Enterprise Server Technology

Biennium Period Actual Target

2009-11 100Q8

2009-11 100Q7

2009-11 100Q6

992009-11 100Q5

1002009-11 100Q4

1002009-11 100Q3

992009-11 100Q2

992009-11 100Q1

1032007-09 Q8

1052007-09 Q7

1032007-09 Q6

1042007-09 Q5

1032007-09 Q4

1022007-09 Q3

1012007-09 Q2

1002007-09 Q1

000430 - Customer use of Enterprise Server TechnologyNumber
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A008 Enterprise Security Services

Agency: 155 - Department of Information Services

Expected Results

DIS will protect the IGN and SGN from virus attacks and other Internet threats that can have a significant impact on 

normal government operations. The goal is to successfully mitigate any major incidents without any major disruptive 

events.
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As of 11/8/2010

000431 - Customer use of Enterprise Security Services

Biennium Period Actual Target

2009-11 136Q8

2009-11 136Q7

2009-11 136Q6

1342009-11 136Q5

1352009-11 135Q4

1342009-11 135Q3

1322009-11 134Q2

1312009-11 134Q1

1382007-09 Q8

1312007-09 Q7

1312007-09 Q6

1322007-09 Q5

1362007-09 Q4

1332007-09 Q3

1312007-09 Q2

1312007-09 Q1

000431 - Customer use of Enterprise Security ServicesNumber
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A009 Information Services Policy Development and Project Oversight

Agency: 155 - Department of Information Services

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

DIS will 

* Enhance the success of IT projects by providing a repository of best practices and project management skills.

* Review and update policies and technical standards to enhance effective and efficient use of technology funds, 

ensure proper accountability for IT investment decisions, and ensure security of the IT infrastructure.

* Develop and publish an updated state IT strategic plan.  

* Through the ISB subcommittee on Geographic Information Technology, create technical standards and policy that 

promote common solutions for geo-spatial data management, access, and distribution.

* Create a shared hardware and software infrastructure for cost-effective access and distribution of key 

geo-spatial data themes.

000427 - Major state information projects completed on 

time, on budget, in scope

Biennium Period Actual Target

12009-11 2Q4

12007-09 Q8

42007-09 Q4

000427 - Major state information projects completed on time, on budget, in scopeNumber
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A011 Enterprise Mainframe Computing

Agency: 155 - Department of Information Services

Expected Results

DIS will improve the overall efficiency, reliability, and total cost-of-ownership of processing large-scale jobs in state 

government by aggregating staff expertise, data center facility costs, disaster recovery, data storage, and 24X7 

availability.  DIS provides mainframe computing to more than 230 customers.  Output measures track agency use of 

these services.  Typical monthly outputs exceed 100 million mainframe transactions, 1.5 million warrants printed, 

43,000 microfiche produced, and 7,000,000 pages printed.
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As of 11/8/2010

000266 - Customer Online Transactions for System 390 

and UNISYS Platforms

Biennium Period Actual Target

2009-11 296,600Q8

2009-11 302,400Q7

2009-11 276,800Q6

372,2442009-11 274,300Q5

378,3632009-11 282,500Q4

367,7962009-11 288,000Q3

352,9862009-11 263,600Q2

368,4812009-11 261,200Q1

329,8652007-09 Q8

316,7062007-09 Q7

269,1732007-09 Q6

268,0462007-09 Q5

279,7412007-09 Q4

274,2712007-09 Q3

251,0412007-09 Q2

248,7922007-09 Q1

252,2972005-07 Q8

251,7382005-07 Q7

229,6672005-07 Q6

233,1162005-07 Q5

247,2502005-07 Q4

246,5552005-07 Q3

231,8632005-07 Q2

238,7142005-07 Q1

000266 - Workload TransactionsNumber
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As of 11/8/2010

000418 - Computer Processing Service Units per 

Customer Revenue Dollar

Biennium Period Actual Target

2009-11 46,051Q8

2009-11 42,281Q7

2009-11 40,656Q6

58,4362009-11 41,399Q5

55,7492009-11 43,858Q4

50,1772009-11 40,268Q3

50,1832009-11 38,720Q2

48,9012009-11 39,427Q1

42,5672007-09 Q8

39,8342007-09 Q7

40,3482007-09 Q6

44,0552007-09 Q5

44,6512007-09 Q4

38,3502007-09 Q3

36,8762007-09 Q2

37,5502007-09 Q1

34,9002005-07 Q8

36,6902005-07 Q7

34,9482005-07 Q6

33,9602005-07 Q5

32,4852005-07 Q4

34,2532005-07 Q3

33,9322005-07 Q2

31,5062005-07 Q1

000418 - Workload/Revenue DollarNumber
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As of 11/8/2010

A008 Retirement Information Systems

Agency: 124 - Department of Retirement Systems

Expected Results

Maintain accurate and efficient pension systems.  Secure member information and data.  Complete timely and 

accurate programming associated with legislatively mandated benefit changes, and implementation of new plans.

000612 - Average number of days to complete requests 

for retirement estimates.

Biennium Period Actual Target

2009-11 5Q8

4.172009-11 5Q4

3.552007-09 5Q8

3.012007-09 5Q4

3.752005-07 5Q8

4.612005-07 5Q4

000612 - Timely EstimatesNumber
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A005 Tax Policy Research, Analysis, and Interpretation

Agency: 140 - Department of Revenue

Expected Results

The Department's objective is to provide accurate, timely, and clear information that encourages informed tax policy 

decisions.
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As of 11/8/2010

000208 - Increase the percentage of draft fiscal notes 

having scheduled hearing dates that are delivered to the 

legislature at least four hours before the hearing when the 

request is received at least 24 hours before the hearing.

Biennium Period Actual Target

93.1%2009-11 Q4

86%2007-09 Q8

82.6%2007-09 Q4

87.5%2005-07 Q8

56.1%2005-07 Q4

000208 - Fiscal Notes to HearingsPercent
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A001 Revenue Forecasting

Agency: 104 - Economic & Revenue Forecast Council

Expected Results

It is the mission of the Economic and Revenue Forecast Council to combine statistical models and the best available 

data with sound judgment based on knowledge of the state's economy and revenue system to produce forecasts in a 

collaborative environment.  Our performance measure requires that the variance of actual collections should be within 

2.5 percent of the forecast.

001758 - The average adjusted revenue variance per 

month, following each forecast, as published in the 

Monthly Economic & Revenue Update. Non-economic 

special one-time factors that may affect collections are 

not considered.
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As of 11/8/2010

A001 Administrative Activity

Agency: 100 - Office of Attorney General

Expected Results

Provide continued high quality leadership and support for the agency and its employees as they deliver efficient and 

effective legal services to state agency clients.

000001 - PM0001/ADM - Percentage of Mandatory Training 

Completed.

Biennium Period Actual Target

2009-11 100%Q7

95%2009-11 100%Q3

99%2007-09 Q8

97%2007-09 Q4

Date Measured: 3/31/2011

Comment: Represents 12 months of data (CY2010)

000001 - Percentage of Mandatory Training CompletedPercent
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A008 Investigation and Defense of Tort Lawsuits

Agency: 100 - Office of Attorney General

Expected Results

The Torts Division provide high quality and efficient legal services by measuring the age at which lawsuits resolve and 

by tracking clearance rates on a quarterly basis.  The division maintains a high rate of Tort case appeal litigation 

success.
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As of 11/8/2010

000024 - PM0008/TORTS - The percentage of Torts 

lawsuits which, when closed in a fiscal year with a 

payout, were resolved using early or informal resolution 

processes.

Biennium Period Actual Target

2009-11 27%A2

22%2009-11 27%A1

Date Measured: 6/30/2011

Comment: Represents 12 months of data. We assume a target of 

20-30%.

000024 - Percentage of Tort Cases Resolved each Fiscal Year through Early and Informal 

Resolution

Percent
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A010 Legal Services to State Agencies

Agency: 100 - Office of Attorney General

Expected Results

The Office of the Attorney General will continue to provide high quality, option-based legal advice to assist state 

agency decision making, to reduce litigation costs and create efficiencies, and to serve the best interests of the public.  

In the litigation context, the office will continue to initiate, defend, and resolve cases effectively and efficiently for the 

benefit of the state, its agencies, and its citizens.

56



RPM002 Performance Progress by Result Area, Strategy, Activity Office of Attorney General

As of 11/8/2010

000030 - PM0010 - The number of litigation cases open at 

the end of each Fiscal Year.

Biennium Period Actual Target

2009-11 25,786A2

26,1512009-11 26,460A1

Date Measured: 6/30/2011

Comment: Represents 12 months of data.

000030 - Number of Open Litigation Cases At The End of Each Fiscal YearNumber
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A005 Enterprise Financial Systems Support

Agency: 105 - Office of Financial Management

Expected Results

Maximize the value of the state's investments in financial and administrative systems.  Streamline business processes 

to make it easier for state employees to perform their jobs.  Provide easy, timely access to valuable information to 

improve decision making and operational effectiveness.  Drive an enterprise-wide framework that supports the cost 

effective delivery of a modern, secure, integrated suite of financial and administrative systems.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Financial Management

As of 11/8/2010

000186 - Percent of projects delivered on time per 

original project management plan.

Biennium Period Actual Target

100%2009-11 Q5

100%2009-11 Q4

0%2009-11 Q3

Improve the ability to create realistic plans, schedules and 

estimates. On time delivery builds credibility with our 

business owners.

Date Measured: 9/30/2010

Comment: Two projects completed - AFRS Payment DR 

Improvement (9 months earlier) and RPM (one month earlier.)

000186 - Projects on time - original estimatesPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Financial Management

As of 11/8/2010

000193 - Percent of projects delivered within original 

budget.

Biennium Period Actual Target

100%2009-11 Q4

50%2009-11 Q3

Improve the ability to create realistic plans, schedules and 

estimates. On time delivery builds credibility with our 

business owners.

Date Measured: 6/30/2010

Comment: One project completed within budget - Activities for 

POG (Est. at completion: $40,480, Actual expenditure: $38,663)

000193 - Projects within budget - original estimatesPercent
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000200 - Percent of projects delivered fulfilling the 

original agreed-upon scope

Improve the ability to create realistic plans, schedules and 

estimates. On time delivery builds credibility with our 

business owners.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Financial Management

As of 11/8/2010

001644 - The number of production failures (defects) 

found after a new OFM accounting product or system 

change has been delivered to the customers per month.

Biennium Period Actual Target

102009-11 M15

42009-11 M14

42009-11 M13

32009-11 M12

152009-11 M11

32009-11 M10

22009-11 M09

42009-11 M08

42009-11 M07

62009-11 M06

42009-11 M05

52009-11 M04

12009-11 M03

32009-11 M02

12009-11 M01

Minimize the disruption of services to customers.

Date Measured: 9/30/2010

Comment: 6 for Disclosure Forms (discrepancies between DF and 

reports), 2 for Reports (Incorrect picklists), 1 for DRS (old 

program abend), and 1 for PSCD (server error)

001644 - Number of defects in delivered Accounting SystemsNumber
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A002 Operation of the Legislative Committee on Economic Development 

and International Relations
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Lieutenant Governor

As of 11/8/2010

Agency: 080 - Office of Lieutenant Governor

Expected Results

000605 - Number of economic development public 

meetings and informational tours throughout 

Washington.*

Biennium Period Actual Target

2009-11 4Q8

52009-11 4Q4

52007-09 5Q8

52007-09 5Q4

42005-07 Q8

52005-07 Q4

Date Measured: 6/30/2010

Comment: *Measure changed from 04-05 to 05-07 to track only 

the meetings and tours of the Legislative Committee on Economic 

Development and International Relations, which the Lieutenant 

Governor chairs.

000605 - Conduct public meetings on economic development and international relationsNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Lieutenant Governor

As of 11/8/2010

000744 - Promote international relations for the state of 

Washington, including meeting foreign dignitaries, 

government officials, consular officials and other 

representatives.

Biennium Period Actual Target

2009-11 77Q8

872009-11 77Q4

902007-09 75Q8

1152007-09 75Q4

852005-07 Q8

622005-07 Q4

000744 - Confer with foreign dignitaries and visit Washington State consulate officesNumber
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A012 Archives Collections and Services

Agency: 085 - Office of the Secretary of State

Expected Results

Legal and historical documents will be preserved and made accessible to the public.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000143 - Number of pages preserved and made available 

to the public in the State Archives (in thousands).

Biennium Period Actual Target

2009-11 1,712Q8

2009-11 1,380Q7

2009-11 1,795Q6

1,6582009-11 2,177Q5

2,3652009-11 1,712Q4

4,9582009-11 1,380Q3

3,1502009-11 1,855Q2

2,9602009-11 2,477Q1

420,9102007-09 405,988Q8

399,1622007-09 398,027Q4

412,4892005-07 409,154Q8

400,6272005-07 387,235Q4

Date Measured: 6/30/2010

Comment: 4th qtr actuals reflect year end transfers.

000143 - Number of pages preserved and made available to the public in the State ArchivesNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000144 - Measures number of new electronic records 

preserved and managed by the Archives instead of 

terabytes.

Biennium Period Actual Target

2009-11 5,500,000Q8

2009-11 900,000Q7

2009-11 900,000Q6

729,8422009-11 900,000Q5

5.72009-11 23Q4

4.62009-11 33Q3

6.52009-11 10Q2

8.862009-11 8.86Q1

28.162007-09 28Q8

5.52007-09 6Q4

4.852005-07 2Q8

22005-07 10Q4

Date Measured: 9/30/2010

Comment: Targets are average over a year so there will be 

fluctuations in actuals between quarters.  Changed from 

measuring terabytes to number of records starting 7-1-2010.

000144 - Number of new electronic records preserved and managed by the ArchivesNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000146 - Number of unique visitors to the Digital Archives 

website.

Biennium Period Actual Target

2009-11 132,789Q8

2009-11 126,466Q7

2009-11 120,444Q6

130,9302009-11 114,709Q5

142,5322009-11 108,216Q4

113,8012009-11 103,063Q3

105,0312009-11 100,061Q2

95,2962009-11 95,296Q1

Date Measured: 9/30/2010

Comment: Received more visitors than expected, but declined from 

previous quarter.

000146 - Number of unique visitors to the Digital Archives websiteNumber
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A036 Library Collections and Services

Agency: 085 - Office of the Secretary of State

Expected Results

Washington residents are provided resources and services to meet their information needs.  Special populations are 

provided library materials in a variety of formats to meet their information needs.  Staff of libraries throughout the 

state are provided training to meet their communities needs.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

001317 - Number of transactions with library patrons.

Biennium Period Actual Target

2009-11 128,100Q8

2009-11 131,100Q7

2009-11 128,100Q6

145,8222009-11 126,100Q5

166,5882009-11 56,100Q4

247,0282009-11 58,100Q3

208,8242009-11 61,100Q2

38,4682009-11 54,100Q1

Date Measured: 6/30/2011

Comment: Target was revised to reflect difference in web tracking 

program.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

001319 - Number of Washington Talking Book & Braille 

Library (WTBBL) and branch library materials in 

circulation.

Biennium Period Actual Target

2009-11 288,700Q8

2009-11 287,700Q7

2009-11 286,700Q6

309,7082009-11 285,700Q5

305,4112009-11 283,626Q4

297,9552009-11 280,520Q3

292,7372009-11 277,559Q2

284,0152009-11 273,699Q1

Date Measured: 9/30/2010

Comment: 5th qtr actual reflects increases in both circulation and 

downloads for Washington Talking Book & Braille. Higher use by 

institution residents at Dept of Corrections and DSHS branch 

libraries.

001319 - WTBBL and branch materials in circulationNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

001321 - Number of staff from libraries across 

Washington receiving training from the Washington State 

Library.

Biennium Period Actual Target

2009-11 546Q8

2009-11 671Q7

2009-11 546Q6

1,2722009-11 671Q5

1,3402009-11 543Q4

1,5312009-11 669Q3

1,2592009-11 542Q2

1,3602009-11 663Q1

Date Measured: 9/30/2010

Comment: 5th qtr actuals reflect a conference and online training 

which allowed more participation than would have in person.
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A022 Productivity Board

Agency: 085 - Office of the Secretary of State

Expected Results

State employees suggestions are implemented that save state dollars.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000151 - Dollars saved, recovered, and generated during 

the first year an employee suggestion or teamwork 

incentive process improvement is implemented, per 

program budget dollar spent.

Biennium Period Actual Target

2009-11 $5.25Q8

$2.852009-11 $5.82Q4

$13.222007-09 Q8

$2.492007-09 Q4

$14.112005-07 Q8

$2.582005-07 Q4

Date Measured: 6/30/2010

Comment: Actual less than target due to freezes and budget cuts in 

2010 Legislative session which resulted in reduced employee 

suggestions and less marketing program interest in agencies.

000151 - Dollars saved, recovered, generated during first year of implementation per program 

dollar spent
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A001 Modification, Publication and Revision of State Laws

Agency: 040 - Statute Law Committee

Expected Results

Accurate and timely publication of state laws and agency regulations.
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RPM002 Performance Progress by Result Area, Strategy, Activity Statute Law Committee

As of 11/8/2010

001384 - Percent of the Code Reviser's Office publications 

that meet statutory and internal timelines.

Biennium Period Actual Target

90%2009-11 95%Q5

95%2009-11 95%Q4

100%2009-11 95%Q3

100%2009-11 95%Q2

100%2009-11 95%Q1

100%2007-09 95%Q8

100%2007-09 95%Q7

100%2007-09 95%Q6

100%2007-09 95%Q5

95%2007-09 95%Q4

100%2007-09 95%Q3

100%2007-09 95%Q2

100%2007-09 95%Q1

Date Measured: 9/30/2010

Comment: Internal deadlines were met for internet release of 

RCW; paper edition delayed by 2 weeks by new 

bidding/requirement practices as recommended by Department of 

Printing
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RPM002 Performance Progress by Result Area, Strategy, Activity Statute Law Committee

As of 11/8/2010

001943 - Reporting the number of session law chapters 

published after a legislative session.

Biennium Period Actual Target

3332009-11 300A1

5812007-09 500A2

3292007-09 300A1

The purpose of this performance measure is to report to OFM, 

other state agencies and the public the amount of acts passed 

by the legislature.  This is a part of our business process.

Date Measured: 6/30/2010

Comment: 296 chapters were published for the regular session; 37 

chapters published for the special session
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RPM002 Performance Progress by Result Area, Strategy, Activity Statute Law Committee

As of 11/8/2010

001946 - Order Typing Service provides typing and 

editing of WAC rules to be filed in the Washignton State 

Register.  OTS provides this service to state agencies at 

no charge.

Biennium Period Actual Target

1,9392009-11 1,800A1

1,9372007-09 1,700A2

1,6322007-09 1,600A1

1,5622005-07 1,500A2

1,6972005-07 1,500A1

OTS provides consistancy in rule drafting, grammar, and 

format.

001946 - Number of files worked on in Order Typing ServiceNumber
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001947 - Since 2006, filings for the Washington State Register can be transmitted 

electronically.

The ability to file a rule change in the WSR is efficient and cost effective.

Provide tools and resources to execute government functions

A001 Technology Acquisition Services

Agency: 155 - Department of Information Services

Expected Results

DIS supports technology purchases to more than 500 state and local government organizations, Indian tribes, non 

profits, and public organizations.   DIS currently tracks and reports aggregate sales per month as an output measure.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

000403 - Department of Information Services Technology 

Brokering Service Business Volume (Dollars)

Biennium Period Actual Target

2009-11 $15,000Q8

2009-11 $15,000Q7

2009-11 $15,000Q6

$13,0922009-11 $15,000Q5

$12,6582009-11 $15,000Q4

$19,6312009-11 $15,000Q3

$15,3952009-11 $15,000Q2

$12,6872009-11 $15,000Q1

$15,0232007-09 Q8

$14,8572007-09 Q7

$16,5292007-09 Q6

$17,0492007-09 Q5

$10,7122007-09 Q4

$15,4662007-09 Q3

$15,5292007-09 Q2

$9,6452007-09 Q1

$15,9982005-07 Q8

$16,1152005-07 Q7

$9,5492005-07 Q6

$11,7652005-07 Q5

$12,7232005-07 Q4

$13,7852005-07 Q3

$8,0932005-07 Q2

$10,5452005-07 Q1

000403 - Technology Brokering and Leasing Business Volume (Dollars)Dollars

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

Sep
-0

1

D
ec

-0
1

M
ar

-0
2

Ju
n-

02

Sep
-0

2

D
ec

-0
2

M
ar

-0
3

Ju
n-

03

Sep
-0

3

D
ec

-0
3

M
ar

-0
4

Ju
n-

04

Sep
-0

4

D
ec

-0
4

M
ar

-0
5

Ju
n-

05

Sep
-0

5

D
ec

-0
5

M
ar

-0
6

Ju
n-

06

Sep
-0

6

D
ec

-0
6

M
ar

-0
7

Ju
n-

07

Sep
-0

7

D
ec

-0
7

M
ar

-0
8

Ju
n-

08

Sep
-0

8

D
ec

-0
8

M
ar

-0
9

Ju
n-

09

Sep
-0

9

D
ec

-0
9

M
ar

-1
0

Ju
n-

10

Sep
-1

0

D
ec

-1
0

M
ar

-1
1

Ju
n-

11

Target Actual

73



RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

A010 K-20 Education Network

Agency: 155 - Department of Information Services

Expected Results

DIS provides video and network services to more than 500 educational institutions.

000434 - K-20 Intranet Traffic

Biennium Period Actual Target

2009-11 15,000Q8

2009-11 16,000Q7

2009-11 14,000Q6

12,6732009-11 8,000Q5

19,4552009-11 14,000Q4

20,4942009-11 15,000Q3

17,5872009-11 13,000Q2

10,3512009-11 7,000Q1

13,4432007-09 Q8

14,4502007-09 Q7

12,0832007-09 Q6

6,9482007-09 Q5

10,0662007-09 Q4

10,4942007-09 Q3

8,8882007-09 Q2

4,2562007-09 Q1

000434 - K-20 Intranet TrafficNumber
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As of 11/8/2010

A012 Enterprise Multimedia Services

Agency: 155 - Department of Information Services

Expected Results

DIS expects customer use of Enterprise Multimedia Services to grow as agencies increasingly use the services to 

address their business needs relating to training and agency communications.

000435 - Customer use of Enterprise Multimedia Services

Biennium Period Actual Target

2009-11 35Q8

2009-11 35Q7

2009-11 35Q6

202009-11 35Q5

242009-11 32Q4

232009-11 32Q3

192009-11 32Q2

252009-11 32Q1

292007-09 Q8

322007-09 Q7

292007-09 Q6

302007-09 Q5

282007-09 Q4

272007-09 Q3

252007-09 Q2

212007-09 Q1

000435 - Customer use of Enterprise Multimedia ServicesNumber
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A013 Voice Telephony Services
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As of 11/8/2010

Agency: 155 - Department of Information Services

Expected Results

DIS provides voice telephony services to more than 500 customers.   DIS currently tracks and reports long distance 

usage in minutes per month, conference calls per month, the total number of conference call participants per month, 

and Private Branch Exchange (PBX) telephone lines used by customers.
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As of 11/8/2010

000387 - Customer telephone lines using PBX technology 

provided by DIS.

Biennium Period Actual Target

2009-11 29,500Q8

2009-11 29,500Q7

2009-11 29,500Q6

32,3632009-11 29,500Q5

31,8062009-11 29,000Q4

30,3852009-11 29,000Q3

29,7912009-11 29,000Q2

29,8642009-11 29,000Q1

30,0922007-09 Q8

30,1402007-09 Q7

30,1772007-09 Q6

29,6062007-09 Q5

28,5202007-09 Q4

28,0902007-09 Q3

28,5202007-09 Q2

28,0862007-09 Q1

28,1372005-07 Q8

27,8812005-07 Q7

27,7622005-07 Q6

27,5842005-07 Q5

27,2222005-07 Q4

27,1022005-07 Q3

26,4862005-07 Q2

26,4302005-07 Q1

000387 - PBX Telephone LinesNumber
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As of 11/8/2010

A001 Administrative Activity

Agency: 150 - Dept of General Administration

Expected Results

Executive management, agency automation infrastructure maintenance, financial systems maintenance, and employee 

services that are not direct expenses are included in the Administrative activity.
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As of 11/8/2010

000337 - The number of succession plans developed for 

critical leadership positions.

Biennium Period Actual Target

2009-11 1Q8

2009-11 1Q7

2009-11 1Q6

2009-11 1Q5

02009-11 1Q4

02009-11 1Q3

02009-11 1Q2

02009-11 1Q1

02007-09 1Q8

02007-09 1Q7

02007-09 1Q6

02007-09 1Q5

02007-09 1Q4

02007-09 1Q3

02007-09 2Q2

02007-09 0Q1

Based on a 2008 analysis, within five years 25% of GA's 

workforce would be eligible for retirement. The majority of 

these are in senior level positions.

Date Measured: 12/31/2007

Comment: Setting Baseline

000337 - Number of succession plans developed for critical leadership positionsNumber
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A008 Custodial Services

Agency: 150 - Dept of General Administration
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As of 11/8/2010

Expected Results

Provide custodial service for over 3 million square feet of building space so that facilities provide a clean, healthy 

environment for our tenants.  This activity also contributes to the customer satisfaction measure listed with the 

Administrative activity and to the annual dollars saved measure listed with the Administrative activity.

80



RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000381 - Number of public facilities using sustainable 

cleaning practices.

Biennium Period Actual Target

2009-11 25Q8

2009-11 25Q7

2009-11 25Q6

2009-11 25Q5

462009-11 25Q4

462009-11 25Q3

462009-11 25Q2

462009-11 25Q1

452007-09 25Q8

452007-09 6Q7

452007-09 6Q6

452007-09 6Q5

452007-09 6Q4

452007-09 6Q3

452007-09 6Q2

452007-09 6Q1

02005-07 0Q8

The intent of this measure is to reflect the efforts of GA to 

reduce costs and increase campus sustainability.

Date Measured: 6/30/2007

Comment: Setting Baseline

000381 - Number of public facilities using sustainable cleaning practicesNumber
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A011 Distribution of Surplus Property
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As of 11/8/2010

Agency: 150 - Dept of General Administration

Expected Results

Redistribute surplus property in an efficient, cost-effective manner to other state agencies or other governments.  

Increase sales to priority customers by five percent. This activity also contributes to the customer satisfaction 

measure listed with the Administrative activity and to the annual dollars saved measure listed with the Administrative 

activity.
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As of 11/8/2010

000400 - The Surplus program staff coordinates the 

transportation and sale or disposal of state property. 

Proceeds are returned to agencies within 30 days from 

the sale of assets.

Biennium Period Actual Target

2009-11 75%Q8

2009-11 75%Q7

2009-11 75%Q6

2009-11 75%Q5

66%2009-11 75%Q4

73%2009-11 75%Q3

57%2009-11 75%Q2

57%2009-11 75%Q1

68%2007-09 75%Q8

63%2007-09 75%Q7

71%2007-09 75%Q6

69%2007-09 75%Q5

74%2007-09 75%Q4

74%2007-09 75%Q3

71%2007-09 75%Q2

83%2007-09 75%Q1

75%2005-07 78%Q8

76%2005-07 78%Q4

This measure pertains to the Governor's priority of 

"Government Accountability" and to GA's strategty to 

"Strengthen government's ability to achieve results efficiently 

and effectively for the citizens of Washington".

000400 - Percentage of dollars returned to customersPercent
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As of 11/8/2010

000404 - Number of warehouse square feet available for 

rent.

Biennium Period Actual Target

19,2002007-09 19,200Q4

5,7002007-09 5,700Q3

2,0002007-09 2,000Q2

Date Measured: 3/31/2008

Comment: Vacant Space being negotiated as sub lease for State 

Printer.

000404 - Number of warehouse square feet available for rentNumber
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A013 Energy Services

Agency: 150 - Dept of General Administration

Expected Results

Projects reduce energy consumption for customers, thus reducing costs for public agencies and saving taxpayer 

dollars.  Reductions in energy consumption also have a positive impact on the environment.
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As of 11/8/2010

000358 - Energy savings as a result of GA energy 

performance contracts

Biennium Period Actual Target

2009-11 3,500Q8

2009-11 3,500Q7

2009-11 3,500Q6

2009-11 3,500Q5

2009-11 3,500Q4

9,0202009-11 3,500Q3

8,5322009-11 3,500Q2

11,9662009-11 3,500Q1

7,6092007-09 3,500Q8

4,6552007-09 3,500Q7

4,4572007-09 3,500Q6

4,5752007-09 3,500Q5

16,7542007-09 3,500Q4

02007-09 3,500Q3

9892007-09 3,500Q2

8812007-09 3,500Q1

15,4422005-07 12,000Q8

13,0432005-07 12,000Q4

An increase in sustainable practices and decrease in energy 

costs can be established through better energy performance. 

GA has a target to increase Energy Savings by 5% each year.

Date Measured: 6/30/2008

Comment: Total 18624 MW hours saved this fiscal year.

000358 - Energy savings as a result of GA energy performance contractsNumber
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As of 11/8/2010

A017 Mail Services for State Agencies

Agency: 150 - Dept of General Administration

Expected Results

CMS provides delivery and processing services with the least expense, best quality, and fastest timeline.  Customer 

needs drive the service types.  CMS saves customers more than $2.2 million annually in reduced postage, and campus 

mail rates are 28 percent cheaper overall than competitors in the private sector.  This activity also contributes to the 

customer satisfaction measure listed with the Administrative activity and to the annual dollars saved measure listed 

with the Administrative activity.
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000401 - Number of agencies that eliminate duplicate 

functions as a result of GA consultation

Biennium Period Actual Target

2009-11 22Q8

2009-11 22Q7

2009-11 22Q6

2009-11 22Q5

2009-11 22Q4

212009-11 22Q3

62009-11 22Q2

62009-11 22Q1

02007-09 22Q8

02007-09 22Q7

02007-09 22Q6

02007-09 22Q5

02007-09 22Q4

02007-09 22Q3

02007-09 22Q2

02007-09 22Q1

32005-07 Q8

02005-07 0Q7

Date Measured: 3/31/2007

Comment: Setting Baseline

000401 - Number of agencies that eliminate duplicate functions as a result of GA consultationNumber
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A018 Material Management Center

Agency: 150 - Dept of General Administration
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Expected Results

This activity routinely targets costs that average between 0 percent and 20 percent less for goods, compared to 

private sector and other public sector providers.  In the three-year period beginning with Fiscal Year 2003, the activity 

is targeting an additional $500,000 reduction in the cost of supplies to its customers and targeting operating efficiencies 

that will allow an incremental three-year customer savings of 4.5 percent.  This activity expects to increase 

public/private partnerships to streamline distribution and will promote environmentally friendly products by distributing 

and marketing its green catalog.  This activity also contributes to the customer satisfaction measure listed with the 

Administrative activity and to the annual dollars saved measure listed with the Administrative activity.
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As of 11/8/2010

000399 - Amount of material (in pounds) that is sent for 

recycling

Biennium Period Actual Target

2009-11 138,638Q8

2009-11 138,638Q7

2009-11 138,638Q6

2009-11 138,638Q5

443,4692009-11 138,638Q4

138,6382009-11 138,638Q3

282,6542009-11 282,654Q2

510,6632009-11 510,663Q1

486,8262007-09 486,826Q8

448,9952007-09 448,995Q7

404,7482007-09 404,748Q6

376,5022007-09 376,502Q5

356,6922007-09 356,692Q4

233,8202007-09 233,820Q3

259,9602007-09 259,960Q2

336,5602007-09 336,560Q1

100,0002005-07 100,000Q8

It is the goal of GA to increase sustainability and reduce the 

amount of refuse and material going to landfills.

Date Measured: 6/30/2007

Comment: Setting Baseline

000399 - Material sent for recyclingNumber
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As of 11/8/2010

000402 - Reduced statewide warehouse space (square 

feet).

Biennium Period Actual Target

2009-11 103,500Q8

2009-11 103,500Q7

2009-11 103,500Q6

2009-11 103,500Q5

2009-11 103,500Q4

75,6882009-11 103,500Q3

85,6082009-11 103,500Q2

89,4482009-11 103,500Q1

27,2002007-09 27,000Q8

27,2002007-09 27,000Q7

25,0002007-09 25,000Q6

19,6402007-09 20,000Q5

19,2002007-09 17,100Q4

5,7002007-09 17,100Q3

2,0002007-09 2,000Q2

02007-09 0Q1

2005-07 4,300Q8

2005-07 4,300Q7

2005-07 4,300Q6

2005-07 4,300Q5

2005-07 2,350Q4

2005-07 2,350Q3

2005-07 2,350Q2

2005-07 2,350Q1

Adapting supply chain management practices, the state can 

reduce warehousing costs for state agencies.

Date Measured: 3/31/2008

Comment: Vacant space being negotiated as sub lease
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000402 - Reduced statewide warehouse space (square feet)Number
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Target Actual

A019 Motor Pool

Agency: 150 - Dept of General Administration

Expected Results

Supply vehicles to agencies at least 30 percent below contracted rental vehicle rates.  This activity also contributes to 

the customer satisfaction measure listed with the Administrative activity and to the annual dollars saved measure 

listed with the Administrative activity.
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As of 11/8/2010

000406 - Motor Pool daily rental rate as a percentage 

below commercially available rate.

Biennium Period Actual Target

2009-11 30%Q8

2009-11 30%Q7

2009-11 30%Q6

2009-11 30%Q5

38%2009-11 30%Q4

38%2009-11 30%Q3

38%2009-11 30%Q2

38%2009-11 30%Q1

38%2007-09 30%Q8

38%2007-09 30%Q7

38%2007-09 30%Q6

38%2007-09 30%Q5

38%2007-09 30%Q4

38%2007-09 30%Q3

38%2007-09 30%Q2

38%2007-09 30%Q1

0%2005-07 0%Q8

This measure compares the Motor Pool to the private sector. 

Customers have an option to use the state contracted car 

rental company in lieu of the Motor Pool, but keeping our rates 

low ensures that we can give partner agencies the best value 

for their budget. Commercial rental car companies use a 

different rate structure than the Motor Pool as they do not pay 

for fuel, so a standard trip is needed for comparison.

000406 - Motor Pool daily rental rate as a percentage below commercially available ratePercent
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As of 11/8/2010

A022 Parking Management

Agency: 150 - Dept of General Administration

Expected Results

GA parking rates will meet the best value statement of 15 percent below private market parking rates.  This activity 

also contributes to the customer satisfaction measure listed with the Administrative activity, to the rent measure listed 

with the Real Estate Services activity,  and to the annual dollars saved measure listed with the Administrative activity.
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000342 - GA Parking rates as a percentage of market 

rates-Zoned

Biennium Period Actual Target

2009-11 60%Q8

2009-11 60%Q7

2009-11 60%Q6

2009-11 60%Q5

26%2009-11 60%Q4

26%2009-11 60%Q3

26%2009-11 60%Q2

26%2009-11 60%Q1

26%2007-09 60%Q8

26%2007-09 60%Q7

26%2007-09 60%Q6

26%2007-09 60%Q5

26%2007-09 60%Q4

26%2007-09 60%Q3

26%2007-09 60%Q2

26%2007-09 60%Q1

36%2005-07 60%Q8

36%2005-07 60%Q7

36%2005-07 60%Q6

36%2005-07 60%Q5

0%2005-07 61%Q4

0%2005-07 0%Q3

 It is Parking Services' mission to provide parking facilities 

and services which are competitively priced, easy to use, safe, 

well-maintained, minimize environmental impacts, efficient 

and effective parking services to our customers by supporting 

the needs of the capitol campus.

Date Measured: 6/30/2009

Comment: Zoned
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As of 11/8/2010

000342 - GA Parking rates as a percentage of market rates-ZonedPercent
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Target Actual

A027 Statewide Procurement

Agency: 150 - Dept of General Administration

Expected Results

This activity provides contracting services to customers that exceed 50 percent savings over comparable private 

sector services and at least 10 percent less than other public sector contract units.  In the three years beginning with 

Fiscal Year 2003, this activity expects to reduce state agency procurement costs by an additional $12 million by use of 

advanced contracting methods and new technology.  It is also expected that this activity will increase access to bids 

for minority and women-owned business enterprises and small businesses, promote environmentally friendly products, 

and increase the governmental use of Washington agricultural products.  This activity also contributes to the measures 

listed with the Administrative Activity.
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000408 - Contract Adoption Rate

Biennium Period Actual Target

2009-11 94%Q8

2009-11 94%Q7

2009-11 94%Q6

96%2009-11 94%Q5

95%2009-11 94%Q4

94%2009-11 94%Q3

95%2009-11 94%Q2

96%2009-11 94%Q1

95%2007-09 94%Q8

94%2007-09 94%Q7

95%2007-09 94%Q6

96%2007-09 94%Q5

97%2007-09 94%Q4

94%2007-09 94%Q3

91%2007-09 94%Q2

90%2007-09 94%Q1

90%2005-07 90%Q8

A higher percentage would reflect increased centralization 

and efficiency of state purchasing.

Date Measured: 6/30/2007

Comment: Setting Baseline

000408 - Contract Adoption RatePercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000409 - Master Contract Annual Worth

Biennium Period Actual Target

2009-11 $986,155,161Q8

2009-11 $986,155,161Q7

2009-11 $986,155,161Q6

2009-11 $986,155,161Q5

$1,113,184,2312009-11 $986,155,161Q4

$1,135,451,7422009-11 $986,155,161Q3

$1,416,594,8282009-11 $986,155,161Q2

$1,351,107,2432009-11 $986,155,161Q1

$1,345,978,4682007-09 $986,155,000Q8

$1,367,628,0732007-09 $986,155,000Q7

$1,397,556,2302007-09 $986,155,000Q6

$1,374,814,5242007-09 $986,155,000Q5

$1,811,792,7182007-09 $986,155,000Q4

$1,143,782,3112007-09 $986,155,000Q3

$1,025,945,6282007-09 $986,155,000Q2

$959,749,8472007-09 $986,155,000Q1

This measure will help GA understand if we are capturing 

more of the overall statewide spend ($3 billion).

000409 - Master Contract Annual WorthDollars
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Target Actual

A028 Real Estate Services

Agency: 150 - Dept of General Administration

Expected Results
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As of 11/8/2010

Provide lease rates that are 15 percent below the average market rate throughout the state.  Per the 2003 employee 

CTR surveys, reduce by 5 percent statewide from the 2001 level, the number of commute trips made in 

single-occupant vehicles by state employees at 159 worksites in the nine CTR-affected counties.  Fewer vehicles on 

the roads, thus reducing air pollution .  Currently over 6,000 employees (25%) in Thurston County have a STAR Pass 

with 8,000 trips taken monthly.
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As of 11/8/2010

000348 - Percent of Thurston County properties within 

preferred development/leasing areas.

Biennium Period Actual Target

2009-11 98%Q8

2009-11 98%Q7

2009-11 98%Q6

2009-11 98%Q5

94%2009-11 98%Q4

94%2009-11 98%Q3

94%2009-11 98%Q2

94%2009-11 98%Q1

2007-09 98%Q8

2007-09 98%Q7

2007-09 98%Q6

2007-09 98%Q5

98%2007-09 98%Q4

98%2007-09 98%Q3

98%2007-09 98%Q2

98%2007-09 98%Q1

98%2005-07 99%Q8

90%2005-07 90%Q7

The Master Plan of the Capitol of the State of Washington aims 

at concentrating state agency leases within medium to high 

density areas. The percentage tracked is those leases within 

the Preferred Leasing Area.

Date Measured: 6/30/2010

Comment: Actual is 93.70 rounded.

000348 - Percent of Thurston County properties within preferred development/leasing areasPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

A038 Capital Project Management

Agency: 150 - Dept of General Administration

Expected Results

Completion of public works projects on time, within budget, and of high quality.
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000359 - Percent of management costs within total EAS 

project costs.

Biennium Period Actual Target

2009-11 2%Q8

2009-11 2%Q7

2009-11 2%Q6

2009-11 2%Q5

2009-11 2%Q4

2009-11 2%Q3

2009-11 2%Q2

2009-11 2%Q1

1.8%2007-09 2%Q8

1.8%2007-09 2%Q7

1.8%2007-09 2%Q6

1.8%2007-09 2%Q5

1.55%2007-09 2%Q4

1.55%2007-09 2%Q3

1.55%2007-09 2%Q2

1.55%2007-09 2%Q1

1.7%2005-07 2%Q8

2005-07 2%Q7

2005-07 2%Q6

2005-07 2%Q5

1.8%2005-07 2%Q4

1.8%2005-07 2.4%Q3

0%2005-07 0%Q2

Date Measured: 6/30/2008

Comment: $884,180,067 (Target < 2%)
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As of 11/8/2010

000359 - Percent of management costs within total EAS project costsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000360 - Engineering and Architectural Services' 

Customer Satisfaction Scores.

Biennium Period Actual Target

2009-11 3Q8

2009-11 3Q7

2009-11 3Q6

2009-11 3Q5

3.272009-11 3Q4

3.272009-11 3Q3

3.512009-11 3Q2

3.512009-11 3Q1

3.672007-09 3Q8

3.672007-09 3Q7

3.372007-09 3Q6

3.372007-09 3Q5

3.342007-09 3Q4

3.342007-09 3Q3

3.342007-09 3Q2

3.552005-07 4.5Q8

2005-07 4.5Q7

2005-07 4.5Q6

2005-07 4.5Q5

42005-07 5Q4

02005-07 0Q3

02005-07 0Q2

02005-07 0Q1

This measures customer satisfaction of whether projects are 

completed on time, on budget, and how satisfied the customer 

is.

Date Measured: 6/30/2010

Comment: Budget 3.5; Schedule 3.05; Quality 3.27
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000360 - Engineering and Architectural Services' Customer Satisfaction ScoresNumber
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Target Actual

A039 Office Facilities Management

Agency: 150 - Dept of General Administration

Expected Results

Through effective facilities management, provide productive, safe, and efficient office spaces to tenant agencies that 

are at least 15 percent below private market rent.  This activity also contributes to the customer satisfaction measure 

listed with the Administrative activity, to the rent measure listed with the Real Estate Services activity,  and to the 

annual dollars saved measure listed with the Administrative activity.
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000354 - Capital Campus facility rental rates as a 

percentage of market rates.

Biennium Period Actual Target

2009-11 85%Q8

2009-11 85%Q7

2009-11 85%Q6

2009-11 85%Q5

2009-11 85%Q4

2009-11 85%Q3

2009-11 85%Q2

2009-11 85%Q1

59%2007-09 85%Q8

59%2007-09 85%Q7

57%2007-09 85%Q6

57%2007-09 85%Q5

57%2007-09 85%Q4

57%2007-09 85%Q3

57%2007-09 85%Q2

57%2007-09 85%Q1

76%2005-07 85%Q8

2005-07 85%Q7

2005-07 85%Q6

2005-07 85%Q5

76%2005-07 85%Q4

2005-07 85%Q3

2005-07 85%Q2

2005-07 85%Q1

Rent revenues in some GA facilities, specifically the Capitol 

Campus, have been significantly below market rates and are 

not sufficient to maintain and preserve office facilities.

Date Measured: 6/30/2006

Comment: 4th quarter 05-07 data does not include leased 

facilities in  Vancouver or Walla Walla.
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As of 11/8/2010

000354 - Capital Campus facility rental rates as a percentage of market ratesPercent
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Target Actual

A041 Facilities Operation & Maintenance

Agency: 150 - Dept of General Administration

Expected Results

Maintain campus buildings in good working order.  Preventive maintenance work and repairs to prolong the life of the 

facilities and to provide a safe, healthy environment for public employees.  Campus grounds and parks are maintained 

to agreed-to standards and a clean, safe environment is provided for all citizens.  This activity also contributes to the 

customer satisfaction measure listed with the Administrative activity and to the annual dollars saved measure listed 

with the Administrative activity.
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As of 11/8/2010

000376 - Percentage of planned maintenance items 

completed .

Biennium Period Actual Target

2009-11 85%Q8

2009-11 85%Q7

2009-11 85%Q6

2009-11 85%Q5

57%2009-11 85%Q4

62%2009-11 85%Q3

67%2009-11 85%Q2

68%2009-11 85%Q1

74%2007-09 85%Q8

66%2007-09 85%Q7

78%2007-09 85%Q6

74%2007-09 85%Q5

83%2007-09 85%Q4

80%2007-09 85%Q3

84%2007-09 85%Q2

84%2007-09 85%Q1

25%2005-07 85%Q8

2005-07 85%Q7

2005-07 85%Q6

2005-07 85%Q5

25%2005-07 85%Q4

2005-07 85%Q3

2005-07 85%Q2

2005-07 85%Q1

Maintenance focuses on the preservation and care of GA 

facilities and grounds and is the basis of responsible 

stewardship.
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As of 11/8/2010

000376 - Percentage of planned maintenance items completed out of total plannedPercent
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Target Actual

A019 Imaging Services

Agency: 085 - Office of the Secretary of State

Expected Results

Legal and historical documents will be preserved and made accessible to the public.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000145 - Number of digitized or microfilmed state and 

local agency documents (in thousands).

Biennium Period Actual Target

2009-11 2,100Q8

2009-11 2,100Q7

2009-11 2,100Q6

1,2432009-11 2,100Q5

1,3302009-11 2,100Q4

2,3392009-11 2,100Q3

1,3042009-11 2,100Q2

2,1172009-11 2,100Q1

15,5172007-09 7,590Q8

7,7852007-09 7,090Q4

14,3002005-07 11,000Q8

10,9792005-07 19,000Q4

Date Measured: 9/30/2010

Comment: Fewer scanning jobs

000145 - Number of digitized or microfilmed state and local agency documents (in thousands)Number
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Target Actual

A024 Records Management

Agency: 085 - Office of the Secretary of State

Expected Results

State records are cost effective and efficiently managed.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000142 - Number of public records stored and managed 

in the Washington State Archives Records Center (in 

thousands).

Biennium Period Actual Target

2009-11 16,375Q8

2009-11 15,125Q7

2009-11 16,375Q6

18,4302009-11 13,100Q5

13,6872009-11 13,100Q4

7,0602009-11 13,100Q3

11,5132009-11 78,875Q2

11,6872009-11 12,250Q1

724,7272007-09 700,192Q8

675,1852007-09 671,477Q4

668,4222005-07 628,897Q8

610,5802005-07 640,532Q4

Date Measured: 9/30/2010

Comment: Started to receive some of the boxes expected in late 

2009.

000142 - Number of public records stored and managed in the Washington State Archives 

Records Center
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Target Actual

A008 Printing and Related Services

Agency: 130 - Public Printer

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Printer

As of 11/8/2010

000189 - Department of Printing annual sales revenue (in 

dollars) per employee.

Biennium Period Actual Target

$245,7592009-11 $183,508A1

$242,1052007-09 $180,916A2

$290,6222007-09 $180,916A1

$262,0272005-07 A2

$245,0522005-07 A1

The Department of Printing can compare its employees/sales 

ratio annually to industry averages for similar sized 

operations. This ranking will provide a reasonable 

performance expectation to guide management decisions.

Date Measured: 6/30/2010

Comment: Target is avg sales per employee for printers w/annual 

sales over $18 million (per PIA).

000189 - Annual Sales Revenue per EmployeeDollars
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As of 11/8/2010

001630 - Annual average rating of PRT customer 

satisfaction.

Biennium Period Actual Target

2009-11 4.25A2

4.562009-11 4.25A1

4.592007-09 4.25A2

Customer satisfaction is required to maintain ongoing support 

for Department of Printing goods and services.  Our goal is to 

maintain an average customer satisfaction rating of 4.25 for 

the biennium.

Date Measured: 6/30/2009

Comment: Baseline est. FY09, goal is to maintain rating of 4.25 or 

higher.  Data reflects new measurement.

001630 - Department of Printing Customer SatisfactionNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Printer

As of 11/8/2010

001631 - The number of print jobs that the State Printer 

produces that are Forest Stewardship Council (FSC) 

certified.

Biennium Period Actual Target

2009-11 76A1

692007-09 A2

The State Printer is in a position, through its procurement and 

manufacturing activities, to make a significant environmental 

impact by supporting sustainable forestry practices for printing 

consumed by the State.

Date Measured: 6/30/2009

Comment: PRT became FSC certified.  Established baseline 

measure of 69 FSC jobs in FY09.

001631 - Forest Stewardship Council (FSC) Certified JobsNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Printer

As of 11/8/2010

001632 - Percentage of government items stocked in the 

Department of Printing's fullfillment center warehouse 

compared to those printed on demand/just in time.

Biennium Period Actual Target

2009-11 30%Q8

2009-11 30%Q7

2009-11 30%Q6

2009-11 30%Q5

33%2009-11 30%Q4

33%2009-11 30%Q3

35%2009-11 30%Q2

35%2009-11 30%Q1

35%2007-09 30%Q8

36%2007-09 30%Q7

37%2007-09 30%Q6

39%2007-09 30%Q5

36%2007-09 30%Q4

38%2007-09 30%Q3

40%2007-09 30%Q2

43%2007-09 30%Q1

The State Printer frees agencies to do core mission work by 

printing items and providing fulfillment services (warehouse, 

inventory control, take orders, pack & ship items). Items not 

printed on demand/just in time use space, incur charges, and 

can become obsolete.

001632 - Percentage of items warehoused at the Department of PrintingPercent
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Safeguard and manage public funds
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RPM002 Performance Progress by Result Area, Strategy, Activity Board for Volunteer Firefighters

As of 11/8/2010

A001 Benefits to Volunteer Firefighters and Reserve Law Enforcement 

Officers

Agency: 220 - Board for Volunteer Firefighters

Expected Results

100 percent of the state's volunteer firefighters enrolled in the Volunteer Firefighter's Relief program and 67 percent 

enrolled in the pension plan.

000281 - Percentage of clients rating the Board of 

Volunteer Firefighters' service level above average to 

excellent on an annual random survey.

Biennium Period Actual Target

98%2009-11 A1

96%2007-09 A2

96%2007-09 A1

97%2005-07 A2

99%2005-07 A1

000281 - 110 - Client survey resultsPercent
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A016 Administration of Fuel Tax Collection and Motor Carrier Services

Agency: 240 - Department of Licensing

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

Provide one-stop vehicle licensing and fuel tax filing services for Washington-based interstate motor carriers.  

Significantly reduce paperwork and compliance burdens for fuel tax licensing, reporting, and payment of fuel taxes for 

interstate motor carriers by consolidating fuel tax license and vehicle registration issued by the base state into one 

process to operate in all states and Canadian provinces.  Administration of the IRP and IFTA in Washington.  Collect 

$2.01.9 billion in fuel taxes per biennium.  Issue 16 different types of fuel licenses that impact about 7,000 businesses.  

Annually process 20,000 business tax returns, and 52,000 licensing transactions.  Collect $43.8 million in Washington 

commercial vehicle registration fees.  Collect and transmit $12 million to other IRP jurisdictions.  License 3,600 IFTA 

accounts.  Annually conduct 400 field audits to ensure compliance and uniformity with prorate and fuel tax statutes.  

Conduct investigations of suspected fraudulent fuel transactions to ensure fuel taxes are paid to the state.  Recover 

over $4 million each biennium in unpaid taxes.  Process and issue 20,000 prorate and fuel tax refunds annually ($30 

million each biennium).  Provide assistance to tribal governments through the pursuit and procurement of 13 

state/tribal fuel tax agreements for reimbursement of state fuel taxes.  With the Washington State Patrol, Department 

of Transportation, and state trucking associations, administer the PRISM program (to determine the safety fitness of 

motor carriers prior to vehicle registration) and the CVISN program.

001683 - Dollars of Revenue Collected from Pro-rate and 

Fuel by Fiscal Year

Biennium Period Actual Target

$1,715,991,8612009-11 A1

$1,719,364,4062007-09 A2

$1,776,338,3962007-09 A1

$1,773,692,3792005-07 A2

$1,512,906,2372005-07 A1

DOL revenue collection is second only to DOR's. Pro-rate and 

fuel taxes represent DOL's largest type of collected revenue.  

DOL collected over $3.4 billion in the '07-09 biennium.

001683 - Dollars of Revenue Collected from Pro-rate and Fuel by Fiscal YearDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

001702 - Number of Audits of Fuel Tax Businesses by 

Fiscal Year

Biennium Period Actual Target

5052009-11 A1

4652007-09 A2

4532007-09 A1

4332005-07 A2

4172005-07 A1

DOL audits fuel distributors for compliance to laws to protect 

distributors, the general public safety, and state tax revenue.

001702 - Number of Audits of Fuel Tax Businesses by Fiscal YearNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

001703 - Dollars Assessed from Fuel Tax Business Audits 

by Fiscal Year

Biennium Period Actual Target

$1,296,9652009-11 A1

$376,4092007-09 A2

$(25,361)2007-09 A1

$288,1072005-07 A2

$576,5352005-07 A1

Audits of fuel distributors result in findings of taxes and 

penalties due, and for correction to safety issues.

001703 - Dollars Assessed from Fuel Tax Business Audits by Fiscal YearDollars

-200,000

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

Ju
n-

04

Ju
n-

05

Ju
n-

06

Ju
n-

07

Ju
n-

08

Ju
n-

09

Ju
n-

10

Ju
n-

11

Target Actual

A021 Administration of Vehicle and Vessel Title and Registration 

Services

Agency: 240 - Department of Licensing

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

Collect $708 million for the Motor Vehicle Fund, $33.4 million for the General Fund-State from vessel registration, 

which supports boating safety education and marine law enforcement programs, $125.3 million in vehicle excise taxes 

for the Regional Transit Authority,  and $328 million for the Department of Revenue in use tax for the General 

Fund-State.

Sell personalized and special designation plates to raise funds for specified accounts and purposes.  Document and 

record approximately 6 million registrations, including 600,000 mandatory license plate replacements, two million 

certificates of ownership (titles) for motor vehicles, and title and register over 2860,000 vessels annually.  Provide the 

infrastructure, database, and processing system that calculates fees and reports revenue, inventory, and training and 

technical assistance functions so that these businesses and organizations can provide services.  Collect a $15 fee for 

the National Crime Information Center stolen vehicle check or and a $50 Washington State Patrol (WSP) inspection 

fee.  Sell 82,000 (original and renewal) personalized plates annually. Issue 108,000 license plates with special 

designations for universities, the Mariners, and others, collecting and depositing the funds for the identified 

organizations.  Provide a wide variety of online services through Internet Payment Option services, enabling 24/7 

customer convenience.  Streamline the reporting process for insurance companies and tow truck operators by 

providing an online option to meet mandated reporting requirements.  Enable 7,700 Internet users per month to access 

forms online.  Notify vehicle owners when license plate replacement is required to ensure plate readability.  Partner 

with the WSP to ensure that VIN (Vehicle Identification Number) inspection requirements are met when titling a 

vehicle that has been reported as a total loss or destroyed.

119



RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

001676 - Number of Days to Process Vehicle Titles by 

Month

Biennium Period Actual Target

202009-11 M15

182009-11 M14

142009-11 M13

132009-11 M12

132009-11 M11

122009-11 M10

112009-11 M09

112009-11 M08

122009-11 M07

122009-11 M06

142009-11 M05

222009-11 M04

252009-11 M03

212009-11 M02

202009-11 M01

222007-09 M24

212007-09 M23

132007-09 M22

152007-09 M21

182007-09 M20

222007-09 M19

242007-09 M18

172007-09 M17

122007-09 M16

132007-09 M15

182007-09 M14

202007-09 M13

272007-09 M12

252007-09 M11

202007-09 M10

192007-09 M09

192007-09 M08

192007-09 M07

282007-09 M06

322007-09 M05

262007-09 M04

262007-09 M03

302007-09 M02

272007-09 M01
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

Vehicle title processing time is a measure of customer service 

to buyers, sellers, lenders, law enforcement, and others 

relying on timely accurate records.

001676 - Number of Days to Process Vehicle Titles by MonthNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

001715 - Number of Vehicle and Vessel Registration 

Transactions by Month (new, renewal tabs, and other)

Biennium Period Actual Target

613,0262009-11 M15

649,5522009-11 M14

735,9952009-11 M13

759,0612009-11 M12

688,0422009-11 M11

652,3822009-11 M10

650,6882009-11 M09

465,1702009-11 M08

465,2112009-11 M07

543,7472009-11 M06

443,4442009-11 M05

512,1692009-11 M04

538,2492009-11 M03

576,3652009-11 M02

698,9412009-11 M01

804,8942007-09 M24

700,6932007-09 M23

692,6582007-09 M22

629,1372007-09 M21

483,8802007-09 M20

511,3412007-09 M19

507,4882007-09 M18

400,2122007-09 M17

547,6752007-09 M16

552,9542007-09 M15

629,0352007-09 M14

709,4292007-09 M13

703,6482007-09 M12

740,1742007-09 M11

708,0872007-09 M10

607,0782007-09 M09

536,4092007-09 M08

537,9232007-09 M07

504,7742007-09 M06

450,6792007-09 M05

554,8652007-09 M04

529,5562007-09 M03

730,8252007-09 M02

731,7992007-09 M01
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

DOL registers vehicles and vessels, renews and maintains 

records, to support buyers and sellers, consumer safety, law 

enforcement, and generate state revenue, through county 

agents and sub-agents. DOL conducts related regulatory 

functions.

001715 - Number of Vehicle and Vessel Registration Transactions by MonthNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

001716 - Number of Vehicle and Vessel Title Transactions 

by Month (new, transfers, and other)

Biennium Period Actual Target

157,9052009-11 M15

167,4532009-11 M14

167,7532009-11 M13

169,2662009-11 M12

153,5992009-11 M11

163,9252009-11 M10

171,3142009-11 M09

139,8792009-11 M08

125,9592009-11 M07

131,4212009-11 M06

115,2802009-11 M05

146,1732009-11 M04

159,6962009-11 M03

165,6872009-11 M02

168,6372009-11 M01

174,5522007-09 M24

156,6662007-09 M23

158,6472007-09 M22

156,8862007-09 M21

135,6882007-09 M20

130,9972007-09 M19

116,4422007-09 M18

117,1322007-09 M17

158,4812007-09 M16

164,7172007-09 M15

171,3242007-09 M14

193,7962007-09 M13

187,1722007-09 M12

184,6612007-09 M11

181,4582007-09 M10

178,6772007-09 M09

155,5662007-09 M08

153,7852007-09 M07

135,4602007-09 M06

154,8762007-09 M05

181,9222007-09 M04

172,5242007-09 M03

206,7072007-09 M02

196,2252007-09 M01
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

DOL issues and records vehicle and vessel title transactions 

to support buyers and sellers, consumer safety, law 

enforcement, and generate state revenue, through county 

agents and sub-agents. DOL conducts regulatory functions.

001716 - Number of Vehicle and Vessel Title Transactions by MonthNumber

100,000

120,000

140,000

160,000

180,000

200,000

220,000

Ju
l-0

7

N
ov

-0
7

M
ar

-0
8

Ju
l-0

8

N
ov

-0
8

M
ar

-0
9

Ju
l-0

9

N
ov

-0
9

M
ar

-1
0

Ju
l-1

0

N
ov

-1
0

M
ar

-1
1

Target Actual

128



RPM002 Performance Progress by Result Area, Strategy, Activity Department of Licensing

As of 11/8/2010

001723 - Dollars of Revenue Collected from Vehicle and 

Vessel Transactions by Fiscal Year

Biennium Period Actual Target

$790,571,3722009-11 A1

$787,626,8852007-09 A2

$908,059,0422007-09 A1

$819,572,2592005-07 A2

$806,615,2492005-07 A1

DOL collects vehicle and vessel services fees of over $822 

million per year, to fund Washington's transportation budget 

and other activities.

001723 - Dollars of Revenue Collected from Vehicle and Vessel Transactions by Fiscal YearDollars
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A001 Administration

Agency: 124 - Department of Retirement Systems

Expected Results

Comply with federal and state statutes, as well as fiduciary responsibilities.  Maintain administrative costs at an 

amount that is lower than those for other public pension systems in the United States; given complexity and service 

levels.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Retirement Systems

As of 11/8/2010

000820 - Percent that DRS' per-member cost is below 

public sector peer group.

Biennium Period Actual Target

2009-11 10%Q8

2009-11 10%Q4

47.3%2007-09 10%Q8

38.5%2007-09 25%Q4

10%2005-07 25%Q8

26%2005-07 25%Q4

Date Measured: 6/30/2009

Comment: Draft benchmarking report received Feb 2010.

000820 - Percent below projected cost per memberPercent
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Target Actual

A002 Deferred Compensation Management for Public Employees

Agency: 124 - Department of Retirement Systems

Expected Results

Increase participation in the program.  Implement program changes necessitated by changes in federal law.  Maintain 

low administrative fees.  Maintain high participant satisfaction, as measured by an annual survey.  Maintain industry 

standard record keeping for DCP participants.  Maintain program compliance with federal law.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Retirement Systems

As of 11/8/2010

000622 - Number of new deferred compensation 

participants.

Biennium Period Actual Target

2009-11 3,060Q8

2,1942009-11 3,407Q4

2,5572007-09 3,670Q8

3,5942007-09 3,561Q4

3,1412005-07 3,553Q8

3,3072005-07 3,395Q4

Date Measured: 6/30/2009

Comment: Historically, market conditions impact enrollment.

000622 - Number of new deferred compensation participantsNumber
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Target Actual

A004 Member Data Services

Agency: 124 - Department of Retirement Systems

Expected Results

Obtain timely and accurate member contribution and service credit information from employers.  Maintain high 

satisfaction ratings from employers, as measured by an annual survey.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Retirement Systems

As of 11/8/2010

000825 - Percent of benefit estimates completed properly 

from available information.

Biennium Period Actual Target

2009-11 100%Q8

98.1%2009-11 100%Q4

96.8%2007-09 100%Q8

94%2007-09 100%Q4

93%2005-07 100%Q8

000825 - Properly Completed EstimatesPercent
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Target Actual

A009 Trust Fund Accounting

Agency: 124 - Department of Retirement Systems

Expected Results

Provide timely and accurate pension payments to retirees, and accurate reporting to the Internal Revenue Service.  

Maintain industry standard record keeping for members participating the  Public Employees', School Employees' and 

Teachers' Retirement Systems Plan 3's.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Retirement Systems

As of 11/8/2010

000806 - Benefits paid annually in dollars (annuitants, 

withdrawals, Deferred Compensation and Dependent 

Care).

Biennium Period Actual Target

2009-11 $3,215Q8

$3,0492009-11 $3,062Q4

$2,9162007-09 $3,027Q8

$2,8392007-09 $2,829Q4

$2,6442005-07 $2,473Q8

$2,3552005-07 $2,409Q4

000806 - Benefits paid annually in dollarsDollars
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Target Actual

A001 Administration

Agency: 140 - Department of Revenue

Expected Results

Administrative services provide essential support to all activities within the agency.  In addition, legal services, 

included in this activity, defend the state's interests through successful litigation of tax issues.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000190 - Total State and Local Revenue Collections (In 

Millions).

Biennium Period Actual Target

$16,6952007-09 Q8

$18,3072007-09 Q4

$18,0702005-07 Q8

$16,5862005-07 Q4

000190 - Total CollectionsDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000581 - The Department's cost of collecting revenue 

(cents per $100 of revenue collected).

Biennium Period Actual Target

$0.792009-11 Q4

$0.712007-09 Q8

$0.662007-09 Q4

$0.632005-07 Q8

$0.672005-07 Q4

Date Measured: 6/30/2010

Comment: Results of this measure are not available until 12/10

000581 - Minimize the Cost (Cents) Per $100 RevenueDollars
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A002 Property Tax Administration

Agency: 140 - Department of Revenue

Expected Results

To meet the statutory obligations of RCW 84.48.080, the Department performs appraisals of real and personal 

property to develop ratios of assessed value to fair market value.  The Department then applies these ratios to 

equalize utility property assessments and to equalize the state school levy that counties pay to the general fund.  As a 

result, each county pays its fair proportion of the taxes for the state school levy.  In addition to conducting appraisals 

and audits for the ratio, the Department seeks to ensure uniformity in assessments by conducting advisory appraisals 

in counties who request them and by administering property tax exemptions and deferrals across the state for senior 

citizens and for over 10,000 nonprofit organizations.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000197 - Number of Real Property Appraisals and 

Personal Property Tax Audits Complete.

Biennium Period Actual Target

1,5142009-11 Q4

1,3592007-09 Q8

1,4042007-09 Q4

1,3962005-07 Q8

1,5112005-07 Q4

000197 - Property Appraisals and AuditsNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000202 - Increase the number of Advisory Appraisals 

completed.

Biennium Period Actual Target

582009-11 Q4

502007-09 Q8

162007-09 Q4

162005-07 Q8

182005-07 Q4

000202 - Property Tax Advisory AppraisalsNumber
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A003 State and Local Revenue Collection and Distribution

Agency: 140 - Department of Revenue

Expected Results

The Department provides ongoing education and assistance to taxpayers while maximizing the collection of tax dollars 

owing on delinquent accounts.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000147 - Total enforcement collections (In Thousands).

Biennium Period Actual Target

$197,3592009-11 Q5

$575,1532009-11 Q4

$406,6992009-11 Q3

$244,4952009-11 Q2

$122,0072009-11 Q1

$1,141,7302007-09 Q8

$1,015,0482007-09 Q7

$882,8562007-09 Q6

$742,3822007-09 Q5

$608,2932007-09 Q4

$473,0092007-09 Q3

$335,8792007-09 Q2

$187,9372007-09 Q1

$1,083,1822005-07 Q8

$954,4552005-07 Q7

$804,9582005-07 Q6

$621,3632005-07 Q5

$484,1392005-07 Q4

$354,8882005-07 Q3

$227,7972005-07 Q2

$118,7342005-07 Q1

000147 - Total Enforcement Collections (In Thousands)Dollars
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000212 - Maintain/Improve the voluntary compliance rate 

for tax reporting.

Biennium Period Actual Target

97.5%2007-09 Q4

000212 - Voluntary CompliancePercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000215 - Increase the number of returns filed 

electronically.

Biennium Period Actual Target

1,299,5262009-11 Q4

1,004,4722007-09 Q8

914,3332007-09 Q4

823,9322005-07 Q8

708,0572005-07 Q4

000215 - E-FileNumber
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A004 Tax Auditing

Agency: 140 - Department of Revenue

Expected Results

The Department's auditing function is intended to provide fair and uniform application of tax laws and promote an 

optimal level of accurate tax reporting and payment through continuing auditing presence and taxpayer education.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000124 - Maintain the percentage of active reporting 

taxpayer accounts contacted by the Audit division.

Biennium Period Actual Target

4.1%2009-11 Q4

3.8%2007-09 Q8

4%2007-09 Q4

3.4%2005-07 Q8

3.7%2005-07 Q4

000124 - Audit ContactsPercent
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A006 Taxpayer Appeals

Agency: 140 - Department of Revenue

Expected Results

The Appeals Division's goals are to timely resolve tax appeals and provide written guidance on Washington State tax 

laws.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Revenue

As of 11/8/2010

000060 - Clear Mainstream Original appeals that have not 

been placed in hold status within 1 year of receipt.

Biennium Period Actual Target

95.3%2009-11 Q4

93.6%2007-09 Q8

83.7%2007-09 Q4

73.1%2005-07 Q8

63.6%2005-07 Q4

000060 - Mainstream Appeals ClearedPercent
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A001 Law Enforcement Officers' and Fire Fighters' Plan 2 Retirement 

Board

Agency: 341 - LEOFF 2 Retirement Board

Expected Results

Every proposal of the Law Enforcement Officers' and Firefighters' Retirement System Plan 2 Board will be 

supported by research.   The Board will also develop a comprehensive member communication program, including 

targets and a schedule, by December 31, 2004, establish and maintain a process for gathering input from members of 

the pension plan by December 31, 2004, and perform a baseline survey of membership by March 31, 2005.
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000003 - Increased benefits for employees disabled in the 

line of duty.

Percent of salary prior to disability.

Biennium Period Actual Target

2009-11 70%Q8

70%2009-11 70%Q4

70%2007-09 70%Q8

70%2007-09 70%Q4

70%2005-07 70%Q8

70%2005-07 70%Q4

000003 - Percent of Salary Prior to DisabilityPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000006 - Percent of Board proposals that are approved by 

the Legislature

Biennium Period Actual Target

2009-11 100%Q8

66%2009-11 100%Q4

62.5%2007-09 100%Q8

17%2007-09 100%Q4

75%2005-07 100%Q8

75%2005-07 100%Q4

Date Measured: 6/30/2007

Comment: Four LEOFF2 Board bills and four joint LEOFF2 and 

SCPP bills submitted.

000006 - Percent of Board proposals approved by LegislaturePercent
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000009 - Research Supporting Proposals. Every 

proposals includes a research component.

Biennium Period Actual Target

2009-11 100%Q8

100%2009-11 100%Q4

100%2007-09 100%Q8

100%2007-09 100%Q4

100%2005-07 100%Q8

100%2005-07 100%Q4

000009 - Research Supporting ProposalsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000012 - Comprehensive Communication Program with 

targets and schedule.

Biennium Period Actual Target

2009-11 1Q6

12009-11 1Q2

12007-09 1Q6

12007-09 1Q2

12005-07 1Q6

12005-07 1Q2

Date Measured: 12/31/2007

Comment: Target: Updated Communication Plan presented by 

December 31, 2007.

000012 - Comprehensive Communication ProgramNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000015 - Establish process for gathering input and 

perform baseline survey by March.

Biennium Period Actual Target

2009-11 1Q5

12009-11 1Q1

12007-09 1Q6

12007-09 1Q2

12005-07 1Q8

12005-07 1Q4

Date Measured: 12/31/2007

Comment: Target: Perform a survey of member concerns by 

December 31, 2007.

000015 - Feedback from the MembershipNumber
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000019 - Achieve "No Finding" Independant Audits of 

Board Expenditures.

Biennium Period Actual Target

2009-11 0Q8

02009-11 0Q4

02007-09 0Q8

02007-09 0Q4

02005-07 0Q8

02005-07 0Q4

Date Measured: 6/30/2011

Comment: Target:  Board Expenses - No findings.
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000022 - Actuary's Assumptions Performed on a Timely 

Basis

Biennium Period Actual Target

2009-11 100%Q8

100%2009-11 100%Q4

100%2007-09 100%Q8

100%2007-09 100%Q4

100%2005-07 100%Q8

100%2005-07 100%Q4

Date Measured: 6/30/2011

Comment: All of Actuary's assumptions audited on a timely basis

000022 - Actuary's Assumptions Performed on a Timely BasisPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000025 - Maintain Deviation within 10% from the expected 

long term cost of the plan.

Biennium Period Actual Target

2009-11 10%Q8

10%2009-11 10%Q4

10%2007-09 10%Q8

10%2007-09 10%Q4

10%2005-07 10%Q8

10%2005-07 10%Q4

Date Measured: 6/30/2011

Comment: Target:  Maintain deviation with 10% of long term 

costs

000025 - Deviation from expected long term cost of the planPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity LEOFF 2 Retirement Board

As of 11/8/2010

000028 - Funded Ratio Under Actuarial Standards

Biennium Period Actual Target

2009-11 100%Q8

100%2009-11 100%Q4

100%2007-09 100%Q8

100%2007-09 100%Q4

100%2005-07 100%Q8

100%2005-07 100%Q4

000028 - Funded Ratio Under Actuarial StandardsPercent
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A003 Contract Liquor Store Operations

Agency: 195 - Liquor Control Board

Expected Results

Contract liquor stores serve community needs in rural areas.  Annual sales from contract liquor stores contribute to 

the Liquor Control Board's net profit which is distributed back to the state and local communities.

150



RPM002 Performance Progress by Result Area, Strategy, Activity Liquor Control Board

As of 11/8/2010

000036 - Liquor Control Board revenues distributed to 

state and local governments.

Biennium Period Actual Target

$245,1362005-07 Q4

Date Measured: 6/30/2006

Comment: Per the 4th quarter distribution of excess funds

000036 - LCB Distributed RevenueDollars
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A009 Liquor Warehouse Operations and Distribution

Agency: 195 - Liquor Control Board

Expected Results

The distribution center will receive, process, and ship over 5 million cases annually to the network of state-owned 

stores, contract liquor stores, military bases, and tribal outlets.  Daily shipments average 21,000 cases, with peak daily 

shipments reaching 30,000+ cases during November and December.   Daily inventory levels of between 410,000 to 

450,000 cases valued at cost of $4 million are maintained.  Special orders amounting to 25,000 cases a year are 

provided as a service to our customers without additional cost.
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RPM002 Performance Progress by Result Area, Strategy, Activity Liquor Control Board

As of 11/8/2010

000036 - Liquor Control Board revenues distributed to 

state and local governments.

Biennium Period Actual Target

$245,1362005-07 Q4

Date Measured: 6/30/2006

Comment: Per the 4th quarter distribution of excess funds

000036 - LCB Distributed RevenueDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity Liquor Control Board

As of 11/8/2010

000040 - Number of cases shipped annually from the 

Liquor Control Board's distribution center.

Biennium Period Actual Target

4,468,2472005-07 Q8

4,273,3992005-07 Q4

000040 - Cases ShippedNumber
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4,280,000

4,320,000

4,360,000

4,400,000

4,440,000

4,480,000

Sep
-0

5

D
ec

-0
5

M
ar

-0
6

Ju
n-

06

Sep
-0

6

D
ec

-0
6

M
ar

-0
7

Ju
n-

07

Sep
-0

7

D
ec

-0
7

M
ar

-0
8

Ju
n-

08

Sep
-0

8

D
ec

-0
8

M
ar

-0
9

Ju
n-

09

Target Actual

A012 State Liquor Store Operations

Agency: 195 - Liquor Control Board

Expected Results

State store sales are approximately $682 million per year.  Distributions returned to the state from Liquor Control 

Board activities are expected to realize approximately $337 million per year.  Current tax revenues produced are 

approximately $185 million per year.  Stores manage inventory valued at $63 million.  Over 47 million bottles of liquor 

and wine are sold annually through the state's 161 store.  Additionally, five new stores are expected to open, bringing 

the total number of state stores to 166.
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RPM002 Performance Progress by Result Area, Strategy, Activity Liquor Control Board

As of 11/8/2010

000036 - Liquor Control Board revenues distributed to 

state and local governments.

Biennium Period Actual Target

$245,1362005-07 Q4

Date Measured: 6/30/2006

Comment: Per the 4th quarter distribution of excess funds

000036 - LCB Distributed RevenueDollars
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A014 Tobacco Tax Enforcement

Agency: 195 - Liquor Control Board

Expected Results

Liquor and Tobacco Enforcement Officers conduct random, unannounced inspections of licensed wholesale and retail 

businesses in order to encourage voluntary compliance with the tobacco tax laws.  While these inspections ensure 

compliance with the tax laws, they also detect and remove products which fail to carry the U.S. Surgeon General's 

warning, have not successfully complied with requirements of the Master Settlement Agreement, or are either 

themselves counterfeit or bear counterfeit state tax indicia.  The officers educate new licensees and others on the tax 

requirements or restrictions on sales placed on cigarettes and other tobacco products, which results in the successful 

collection of taxes and reduced illegal sales.  In addition, the officers investigate complaints of non-licensed businesses 

selling illegal product.  Another major function is conducting investigations that result in interdictions of in-bound 

shipments of untaxed cigarettes.  Many of these investigations escalate into complex organized crime cases which 

require the involvement of federal agencies since products are being moved across state lines or originate at locations 

beyond the agency's jurisdiction.  Major criminal investigations are still underway involving several large trafficking 

operations.
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RPM002 Performance Progress by Result Area, Strategy, Activity Liquor Control Board

As of 11/8/2010

000680 - Percentage of licensed businesses in 

compliance with laws prohibiting tobacco sales to 

persons under age 18.*

Biennium Period Actual Target

87.6%2005-07 Q8

90.2%2005-07 Q7

91.3%2005-07 Q6

90.5%2005-07 Q5

90.9%2005-07 Q4

95%2005-07 Q3

91%2005-07 Q2

Date Measured: 6/30/2007

Comment: 1486 Checks and 184 Sales

000680 - Businesses in compliance with tobacco lawsPercent
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A001 Accounting and Fiscal Services for Treasury and Trust Funds

Agency: 090 - Office of State Treasurer

Expected Results

Provide quality services.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000277 - Cash in-balance between the state accounting 

document records and treasury bank transactions.

Biennium Period Actual Target

2009-11 95%Q8

100%2009-11 95%Q4

100%2007-09 95%Q8

100%2007-09 95%Q4

100%2005-07 Q8

100%2005-07 Q4

000277 - Cash in BalancePercent
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A003 Banking Services

Agency: 090 - Office of State Treasurer

Expected Results

Promote prudent financial practices and provide quality services.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000701 - State bank average cost per transaction.

Biennium Period Actual Target

2009-11 $0.03Q8

$0.022009-11 $0.03Q4

$0.022007-09 $0.03Q8

$0.022007-09 $0.03Q4

$0.032005-07 Q8

$0.032005-07 Q4

000701 - State Bank Transaction Average CostDollars
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A004 Debt Management Services

Agency: 090 - Office of State Treasurer

Expected Results

Promote prudent financial practices and provide quality services.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000594 - The difference of the yields for the general 

obligation bonds maturities compared to the 

corresponding Municipal Market Data (MMD) yields.

Biennium Period Actual Target

2009-11 0.25%Q8

0.27%2009-11 0.25%Q4

0.2%2007-09 0.2%Q8

0.12%2007-09 0.12%Q4

0.18%2005-07 Q8

0.14%2005-07 Q4

000594 - Bond RatesPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000606 - Ratio of the net present value of the savings 

(after discounts and cost of issuance) compared to the 

total par value of the bond issue.

Biennium Period Actual Target

2009-11 5%Q8

7%2009-11 5%Q4

0%2007-09 5%Q8

6.7%2005-07 Q8

7.8%2005-07 Q4

000606 - Refunding BondsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000618 - The difference of the yields for the COP's 

maturities compared to the corresponding Municipal 

Market Data (MMD) yields.

Biennium Period Actual Target

2009-11 1%Q8

0.65%2009-11 1%Q4

1.02%2007-09 0.27%Q8

0.21%2007-09 0.21%Q4

0.11%2005-07 Q8

0.08%2005-07 Q4

Date Measured: 6/30/2009

Comment: Credit spreads widened in 2009 as the market faced 

deteriorating liquidity and increased volatility.

000618 - COP RatesPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000631 - Percent of school districts issuing 

voter-approved general obligation bonds choosing to 

participate in the school bond guarantee program.

Biennium Period Actual Target

2009-11 85%Q8

100%2009-11 85%Q4

100%2007-09 85%Q8

99%2007-09 85%Q4

99%2005-07 Q8

99%2005-07 Q4

000631 - School Bond Guarantee ProgramPercent
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A005 Investment Services

Agency: 090 - Office of State Treasurer

Expected Results

Promote prudent financial practices and provide quality services.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000496 - Treasury and Trust Funds - Incremental value of 

active internal investment compared to overnight 

investment of all available funds (dollars in thousands).

Biennium Period Actual Target

2009-11 $13,000Q8

$66,6262009-11 $28,950Q4

$124,6552007-09 $30,146Q8

$57,2872007-09 $3,405Q4

$(9,713)2005-07 Q8

$(15,211)2005-07 Q4

000496 - Treasury and Trust FundsDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Treasurer

As of 11/8/2010

000507 - Local Government Investment Pool - Incremental 

value of LGIP compared to comparable privately 

managed money funds (dollars in thousands).

Biennium Period Actual Target

2009-11 $15,000Q8

$32,1692009-11 $7,800Q4

$66,7422007-09 $22,500Q8

$50,6332007-09 $14,000Q4

$24,9302005-07 Q8

$20,5952005-07 Q4

000507 - Local Government Investment Pool (LGIP)Dollars
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A001 Investment Activities

Agency: 126 - State Investment Board

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000279 - Retirement Funds:  The variance from the 

median rate of return in comparison to a nationally 

recognized  public pension fund benchmark 

(TUCS Public Fund > $1 Billion Median)

Biennium Period Actual Target

0.94%2009-11 Q4

0.05%2009-11 Q3

(0.07)%2009-11 Q2

(1.59)%2009-11 Q1

(4.76)%2007-09 Q8

(5.45)%2007-09 Q7

3.11%2007-09 Q6

0.65%2007-09 Q5

(0.32)%2007-09 Q4

1.6%2007-09 Q3

0.05%2007-09 Q2

1.85%2007-09 Q1

0.76%2005-07 Q8

2.29%2005-07 Q7

(0.03)%2005-07 Q6

0.12%2005-07 Q5

1.94%2005-07 Q4

1.26%2005-07 Q3

1.49%2005-07 Q2

0.86%2005-07 Q1

Date Measured: 6/30/2010

Comment: Actual Benchmark of -3.69% exceeds the TUCS 

Benchmark of -4.63% by .94%.  This measurement meets the 

estimated benchmark of +/- 1%.
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000279 - Retirement FundsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000329 - Permanent Funds:  The variance from the 

average rate of return in comparison to a nationally 

recognized bond fund benchmark

 (Barclay Capital Aggregate)

Biennium Period Actual Target

(0.46)%2009-11 Q4

0.16%2009-11 Q3

0.06%2009-11 Q2

0.07%2009-11 Q1

0.82%2007-09 Q8

1.77%2007-09 Q7

(1.34)%2007-09 Q6

(0.89)%2007-09 Q5

0.23%2007-09 Q4

0.99%2007-09 Q3

0.11%2007-09 Q2

(0.13)%2007-09 Q1

0.18%2005-07 Q8

0.18%2005-07 Q7

(0.24)%2005-07 Q6

0.01%2005-07 Q5

0.24%2005-07 Q4

(0.35)%2005-07 Q3

0.03%2005-07 Q2

0.23%2005-07 Q1

Date Measured: 6/30/2010

Comment: Actual benchmark is lower than the custom benchmark 

by .46% This measurement meets the estimated benchmark of +/- 

1%
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000329 - Permanent FundsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000363 - Other Trust Funds:  The variance from the 

average rate of return in comparison to a nationally 

recognized fund benchmark

90 day Treasury Bill)

Biennium Period Actual Target

0%2009-11 Q4

0%2009-11 Q3

(0.02)%2009-11 Q2

(0.04)%2009-11 Q1

0.01%2007-09 Q8

0.11%2007-09 Q7

0.21%2007-09 Q6

(0.06)%2007-09 Q5

0.32%2007-09 Q4

0.05%2007-09 Q3

0.04%2007-09 Q2

(0.02)%2007-09 Q1

0.01%2005-07 Q8

0.01%2005-07 Q7

0.01%2005-07 Q6

(0.01)%2005-07 Q5

0.03%2005-07 Q4

0.05%2005-07 Q3

0.05%2005-07 Q2

Date Measured: 6/30/2010

Comment: The actual benchmark of .011 exceeds the 90 day T-Bill 

benchmark of .010%. This measurement meets the estimated 

measurement of +/- .30%.
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000363 - Other Trust FundsPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000385 - Retirement Funds - Measure the variance from 

the median rate of return in comparison to a 

implementation value added benchmark.

Biennium Period Actual Target

(1.83)%2009-11 Q4

0.06%2009-11 Q3

(1.85)%2009-11 Q2

(1.43)%2009-11 Q1

(0.51)%2007-09 Q8

(1.83)%2007-09 Q7

(0.62)%2007-09 Q6

(0.77)%2007-09 Q5

1.07%2007-09 Q4

(0.26)%2007-09 Q3

(1.38)%2007-09 Q2

0.32%2007-09 Q1

Date Measured: 6/30/2010

Comment: The actual benchmark of -3.69% is 1.83% lower than 

the Implementation Value added benchmark of -1.86%.  This does 

not meet the estimated measurement of +/- 1.5%

000385 - Retirement Funds Value Added BenchmarkPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity State Investment Board

As of 11/8/2010

000411 - Other Trust Funds & GET - Measure the variance 

from the average rate of return in comparison to a 

custom benchmark.

Biennium Period Actual Target

0.37%2009-11 Q4

(0.09)%2009-11 Q3

0%2009-11 Q2

(0.05)%2009-11 Q1

(1.9)%2007-09 Q8

0.62%2007-09 Q7

1.04%2007-09 Q6

0.32%2007-09 Q5

0.49%2007-09 Q4

0.29%2007-09 Q3

0.07%2007-09 Q2

(0.01)%2007-09 Q1

Date Measured: 6/30/2010

Comment: The actual benchmark exceeds the custom benchmark 

by 0.37%. This exceeds the estimated measurement of +/-.30%

000411 - Other Trust Funds & GETPercent
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A001 Washington's Lottery

Agency: 116 - State Lottery Commission

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

Lottery employees that are strongly supported as they generate sales.   For the 2007-09 Biennium, the Lottery 

projects sales of $1.018 billion and profits of $233.4 million.  The distribution of profits are as follows:  $198.8 million 

to the Education Construction Account, $17.4 million to the Stadium and Exhibition Center, and $9.6 million to King 

County (Safeco Field), $7.9 million to Economic Development Strategic Reserve Account, and $0.5 million to Problem 

Gambling Account.

000002 - Total Distributions to Lottery Beneficiaries (in 

thousands of dollars)

Biennium Period Actual Target

2009-11 $130,009Q8

2009-11 $121,216Q4

$120,3922007-09 $122,996Q8

$130,2882007-09 $123,749Q4

$117,8932005-07 $110,465Q8

$125,0892005-07 $108,088Q4

000002 - Total Distributions to all BeneficiariesDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000031 - Total Distributions to the General Fund Account 

(in thousands of dollars)

Biennium Period Actual Target

$1,9902007-09 Q8

$11,0922007-09 Q4

$7,6182005-07 Q4

000031 - General Fund Account - 001Dollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000052 - Total Distributions to the Problem Gambling 

Account (in thousands of dollars)

Biennium Period Actual Target

2009-11 $282Q8

2009-11 $266Q4

$2442007-09 $274Q8

$2682007-09 $262Q4

$2442005-07 $235Q8

$1862005-07 $174Q4

000052 - Problem Gambling Account - 08KDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000054 - Total Distributions to the Economic 

Development Strategic Reserve Account (in thousands of 

dollars)

Biennium Period Actual Target

2009-11 $3,524Q8

2009-11 $3,316Q4

$2,3772007-09 $3,354Q8

$3,6772007-09 $3,201Q4

$2,9762005-07 $2,971Q8

$3,0352005-07 $2,000Q4

000054 - Economic Development Strategic Reserve Account - 09RDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000110 - Total Distributions to the Education 

Construction Account (in thousands of dollars)

Biennium Period Actual Target

$102,0002007-09 Q8

$102,0002007-09 Q4

$101,9322005-07 Q8

$102,0002005-07 Q4

000110 - Education Construction Account - 253Dollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000164 - King County Baseball Stadium Debt Reduction 

(Safeco Field) (in thousands of dollars)

Biennium Period Actual Target

2009-11 $5,291Q8

2009-11 $5,095Q4

$4,8992007-09 $4,899Q8

$4,7112007-09 $4,711Q4

$4,5302005-07 $4,530Q8

$4,3552005-07 $4,355Q4

000164 - King Co Baseball StadiumDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000165 - Total Distributions to Stadium & Exhibition 

Center - Qwest Field (in thousands of dollars)

Biennium Period Actual Target

2009-11 $9,592Q8

2009-11 $9,237Q4

$8,8812007-09 $8,881Q8

$8,5402007-09 $8,540Q4

$8,2112005-07 $8,211Q8

$7,8962005-07 $7,896Q4

000165 - Stadium & Exhibitin Center - Qwest FieldDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000188 - Total Sales - All Lottery Products (in thousands 

of dollars)

Biennium Period Actual Target

2009-11 $572,843Q8

2009-11 $538,842Q4

$487,7192007-09 $507,500Q8

$521,1032007-09 $527,000Q4

$492,5912005-07 $490,700Q8

$477,8862005-07 $468,000Q4

000188 - Total Sales - All Lottery ProductsDollars
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RPM002 Performance Progress by Result Area, Strategy, Activity State Lottery Commission

As of 11/8/2010

000195 - Total Lottery Retailers on June 30

Biennium Period Actual Target

2009-11 4,500Q8

2009-11 4,400Q4

4,0322007-09 4,300Q8

4,0022007-09 4,100Q4

3,5792005-07 3,645Q8

3,4452005-07 Q4

000195 - Total Retailers as of June 30Number
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Support democratic processes and government accountability

A001 Adjudication of Tax Appeals

Agency: 142 - Board of Tax Appeals

Expected Results

The Board is now processing 1,800 to 2,200 appeals annually and expects to resolve about 1,800 each fiscal year..
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RPM002 Performance Progress by Result Area, Strategy, Activity Board of Tax Appeals

As of 11/8/2010

000364 - Percentage of Board of Tax Appeal decisions 

issued within one year of the filing of a Notice of Appeals.

Biennium Period Actual Target

2009-11 75%Q8

2009-11 75%Q7

2009-11 75%Q6

33%2009-11 75%Q5

64%2009-11 85%Q4

82%2009-11 85%Q3

90%2009-11 85%Q2

82%2009-11 85%Q1

95%2007-09 85%Q8

98%2007-09 85%Q7

98%2007-09 85%Q6

98%2007-09 85%Q5

98%2007-09 85%Q4

93%2007-09 85%Q3

100%2007-09 85%Q2

96%2007-09 85%Q1

68%2005-07 Q8

67%2005-07 Q7

72%2005-07 Q6

64%2005-07 Q5

60%2005-07 Q4

64%2005-07 Q3

30%2005-07 Q2

35%2005-07 Q1

000364 - Percentage of decisions issued within one yearPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Board of Tax Appeals

As of 11/8/2010

000386 - Percentage of Board of Tax Appeal decisions 

issued within 90 days of the hearing.

Biennium Period Actual Target

2009-11 90%Q8

2009-11 90%Q7

2009-11 90%Q6

49%2009-11 90%Q5

77%2009-11 90%Q4

77%2009-11 90%Q3

73%2009-11 90%Q2

69%2009-11 90%Q1

71%2007-09 90%Q8

76%2007-09 90%Q7

99%2007-09 90%Q6

93%2007-09 90%Q5

100%2007-09 90%Q4

95%2007-09 90%Q3

100%2007-09 90%Q2

94%2007-09 90%Q1

72%2005-07 Q8

96%2005-07 Q7

79%2005-07 Q6

73%2005-07 Q5

80%2005-07 Q4

66%2005-07 Q3

76%2005-07 Q2

53%2005-07 Q1

000386 - Percentage of decisions issued within 90 daysPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Board of Tax Appeals

As of 11/8/2010

A001 Salary Setting for Elected Officials

Agency: 099 - Comm on Salaries Elected Officials

Expected Results

Elected official salaries attract quality citizens to public service and are commensurate with the responsibility of the 

position.  The public has confidence that the salaries of their elected officials are appropriate.

000478 - The number of commissioners attending 

training sessions, public hearings, and work sessions.

Biennium Period Actual Target

02009-11 0Q4

1092007-09 Q8

1122005-07 Q8

000478 - Number of Commissioners attending trainingNumber
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A106 Local Government Fiscal Notes

Agency: 103 - Department of Commerce

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Commerce

As of 11/8/2010

001322 - Percent of local government fiscal notes 

produced on time (within five days).

Biennium Period Actual Target

2009-11 80%A2

89%2009-11 80%A1

86%2007-09 80%A2

83%2007-09 80%A1

69%2005-07 80%A2

44%2005-07 80%A1

Date Measured: 6/30/2010

Comment: 2010 Legislative Session (564 fiscal note requests)

001322 - Fiscal notesPercent
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A005 Enterprise Web Properties

Agency: 155 - Department of Information Services

Expected Results

* Access WashingtonTM  receives approximately 8 million visits per year. Usage of the statewide portal continues 

to increase.  

* Ask GeorgeTM  serves, on average, over 6,000 search queries a day.  

* The 24x7 customer help center in Access WashingtonTM  serves, on average, 6,500 support sessions a month.
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RPM002 Performance Progress by Result Area, Strategy, Activity Department of Information Services

As of 11/8/2010

000428 - Online Visits to the Access Washington Web 

Portal

Biennium Period Actual Target

2009-11 1,919,000Q8

2009-11 1,919,000Q7

2009-11 1,919,000Q6

1,519,4172009-11 1,919,000Q5

1,697,3202009-11 1,881,000Q4

1,770,3272009-11 1,881,000Q3

1,550,8592009-11 1,881,000Q2

1,596,8612009-11 1,881,000Q1

1,701,4682007-09 Q8

1,849,0722007-09 Q7

1,742,2752007-09 Q6

1,634,0612007-09 Q5

1,716,6072007-09 Q4

1,792,0002007-09 Q3

1,545,0002007-09 Q2

1,582,0002007-09 Q1

000428 - Online Visits to the Access Washington Web PortalNumber
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A006 State Capitol Visitor Services

Agency: 150 - Dept of General Administration

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

Provides educational tour experiences to the visiting public, school children, and dignitaries.  Tours will be conducted 

in the Legislative Building, state capitol grounds, capitol conservatory, and the Temple of Justice.  Public reservations 

are coordinated for the Executive Mansion. This activity also contributes to the customer satisfaction measure listed 

with the Administrative activity.
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000380 - Number of Visitors to Capitol Campus.

Biennium Period Actual Target

2009-11 16,500Q8

2009-11 28,500Q7

2009-11 16,500Q6

2009-11 16,500Q5

81,2342009-11 16,500Q4

105,9892009-11 28,500Q3

40,1732009-11 16,500Q2

66,6442009-11 16,500Q1

94,7772007-09 16,500Q8

55,8752007-09 28,500Q7

33,9732007-09 16,500Q6

15,7382007-09 16,500Q5

57,0082007-09 16,500Q4

53,2602007-09 28,500Q3

29,3352007-09 16,500Q2

17,4702007-09 16,500Q1

02005-07 0Q8

Determines the demand for educational touring experiences 

form the visiting public, school children, and dignitaries. It also 

indicates a reflection of customer satisfaction with the 

stewardship of the Capitol Buildings and Grounds. This 

measure links directly to GA's strategic plan objectives to 

"Strengthen Government's ability to achieve results efficiently 

and effectively for the citizens of Washingotn" and "Manage 

state assests and infrastructure with proven industry 

disciplines".

Date Measured: 9/30/2009

Comment: Actual does not include attendance at Lakefair
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RPM002 Performance Progress by Result Area, Strategy, Activity Dept of General Administration

As of 11/8/2010

000380 - Number of Visitors to Capitol CampusNumber
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A001 Administrative Hearings

Agency: 110 - Office of Administrative Hearings

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Administrative Hearings

As of 11/8/2010

000704 - Percentage of randomly selected cases meeting 

or exceeding agency quality standards for all hearings 

and decisions

Biennium Period Actual Target

100%2009-11 98%Q3

100%2009-11 98%Q2

100%2009-11 98%Q1

100%2007-09 Q8

100%2007-09 Q7

91.9%2007-09 Q6

96.6%2007-09 Q5

97.1%2007-09 Q4

99.5%2007-09 Q3

97.3%2007-09 Q2

97.1%2007-09 Q1

Date Measured: 6/30/2008

Comment: Corrected data

000704 - Percentage of randomly selected cases meeting or exceeding agency quality 

standards for all hearings

Percent
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Administrative Hearings

As of 11/8/2010

000709 - Percentage of all cases completed within 90 days 

of filing the appeal

Biennium Period Actual Target

80.2%2009-11 80%Q3

79.6%2009-11 80%Q2

77.9%2009-11 80%Q1

84.8%2007-09 Q8

82.2%2007-09 Q7

84.5%2007-09 Q6

84.9%2007-09 Q5

85.6%2007-09 Q4

85.4%2007-09 Q3

84.3%2007-09 Q2

84.3%2007-09 Q1

Date Measured: 3/31/2010

Comment: Actual Data

000709 - Percentage of all cases completed within 90 days of filing the appealPercent
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A006 Executive Ethics Board

Agency: 100 - Office of Attorney General

Expected Results

The Executive Ethics Board investigates complaints filed by public employees and citizens regarding violations of the 

Ethics in Public Service Act and prosecutes cases to completion.  By completing investigations within a reasonable 

timeline and resolving its cases in a timely manner, stage agencies, state employees, and the public is better served 

and public trust and confidence in government will increase.

190



RPM002 Performance Progress by Result Area, Strategy, Activity Office of Attorney General

As of 11/8/2010

000018 - PM0006/ETH - Average Number of Days to 

Complete an Ethics Investigation.  By completing 

investigations within a reasonable period of time, the 

public will be better served and public trust and 

confidence in government will increase.

Biennium Period Actual Target

2009-11 180A2

1802009-11 180A1

Date Measured: 6/30/2011

Comment: Represents 12 months of data

000018 - Average Number of Days to Complete an Ethics InvestigationNumber
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A001 Executive Operations for the Lieutenant Governor's Office

Agency: 080 - Office of Lieutenant Governor

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Lieutenant Governor

As of 11/8/2010

000362 - Number of visits to the Lieutenant Governor's 

education website at www.mfiles.org.*

Biennium Period Actual Target

2009-11 15,500Q8

2009-11 15,500Q7

2009-11 15,500Q6

8,1052009-11 15,500Q5

9,2062009-11 15,500Q4

11,0302009-11 15,500Q3

11,1572009-11 15,500Q2

8,3852009-11 15,500Q1

11,2572007-09 18,600Q8

11,8862007-09 18,600Q7

12,4042007-09 18,600Q6

9,9712007-09 18,600Q5

15,2612007-09 18,600Q4

16,7782007-09 18,600Q3

17,6642007-09 18,600Q2

13,5652007-09 18,600Q1

18,9052005-07 Q8

18,3162005-07 Q7

18,7482005-07 Q6

14,4072005-07 Q5

18,9202005-07 Q4

21,7352005-07 Q3

19,2832005-07 Q2

19,1722005-07 Q1

Date Measured: 6/30/2010

Comment: *Measure used changed from 03-05 to 05-07 biennium 

from web site 'hits' to 'visits' and from yearly to quarterly 

reporting.  If it remained unchanged, the numbers would be fairly 

consistent.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Lieutenant Governor

As of 11/8/2010

000362 - The Number of hits on the educational website at www.mfiles.orgNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of Lieutenant Governor

As of 11/8/2010

001629 - Number of presentations given by the Lieutenant 

Governor to organizations that "Help kids grow up 

healthy in safe communities with opportunity".

Biennium Period Actual Target

2009-11 60A2

502009-11 60A1

3152007-09 240A2

2252007-09 240A1

1982005-07 150A2

2702005-07 150A1

Measure is part of the strategic goal to 'inspire youth to reach 

their full potential'

001629 - Presentations by Lt. GovernorNumber
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A002 Audit of School Programs

Agency: 095 - Office of State Auditor

Expected Results

To verify the accuracy of school district data submitted for funding purposes.

000799 - Percentage of customers generally and very 

satisfied with the results of our K-12 audit work.

A001 Administrative Activity

Agency: 095 - Office of State Auditor

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Auditor

As of 11/8/2010

Provide oversight and leadership over programs within the State Auditor's Office including the agency's risk 

management program.

000904 - Percentage decrease in annual dollar amount of 

idemnities paid for tort claims.

A003 Audits of Local Government

Agency: 095 - Office of State Auditor

Expected Results

To provide independent, quality audits of local governments in accordance with generally accepted government 

auditing standards at a reasonable cost.

000745 - Average audit satisfaction ratings from local 

governments.

Biennium Period Actual Target

4.492007-09 Q4

000745 - Average audit satisfaction ratings from local governmentsNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Auditor

As of 11/8/2010

000750 - Audit cost containment is a high priority for the 

State Auditor.  This measure provides regular feedback to 

the State Auditor and his executive team for purposes of 

controlling financial and legal compliance audit 

costs.Percentage is the total annual cost of audits 

divided by total expenditures audited.  The entities 

include cities, counties, school districts, transits

Biennium Period Actual Target

2009-11 0.06%A2

0.06%2009-11 0.06%A1

0.06%2007-09 A2

0.05%2007-09 A1

Date Measured: 6/30/2010

Comment: Based on audit ending period of 2008

000750 - Audit cost containment - cost of local government audit compared to expenditures 

audited

Percent
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A004 Audits of State Government

Agency: 095 - Office of State Auditor

Expected Results

To provide independent, quality audits of state government in accordance with generally accepted government 

auditing standards at a reasonable cost.

000695 - Audit cost containment as measured by the total 

cost of audit compared to total state expenditures 

audited.
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of State Auditor

As of 11/8/2010

A005 Investigating Improper Governmental Actions

Agency: 095 - Office of State Auditor

Expected Results

To investigate and report, in a responsive and unbiased manner, assertions of improper activities in state government.

000619 - Percentage of customer's satisfied with the 

government efficiency hotline process

A006 Local Government Budgeting, Accounting and Reporting System 

and Statistics

Agency: 095 - Office of State Auditor

Expected Results

To establish uniform systems of budgeting, accounting, and reporting for local governments by class and entity type 

and to collect and report consistent, timely, and reliable local government financial information.

000865 - Percentage of users generally and very satisfied 

with local government budgeting, accounting, and 

reporting systems.

Biennium Period Actual Target

100%2007-09 Q4

000865 - Percentage of users satisfied with local government systemsPercent
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A038 Voter Information, Voter Registration, and Elections Official 

Training

Agency: 085 - Office of the Secretary of State
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

Expected Results

Eligible Washington citizens register to vote, and a high percentage of registered voters choose to participate in 

accessible, fair, and accurate elections.

000103 - Number of hours the Statewide Voter 

Registration Database is down in a fiscal year.

Biennium Period Actual Target

2009-11 72Q8

0.52009-11 72Q4

92007-09 Q8

162007-09 Q4

392005-07 Q8

392005-07 Q4

Date Measured: 6/30/2010

Comment: VRDB down for reasons other than maintenance 30 

minutes or less in FY 10.  Downtime for maintenance can be 

included in future measurements.

000103 - Number of hours the statewide voter registration database is down in a fiscal yearNumber
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

000112 - Percent of eligible voting age population who 

are registered to vote.

Biennium Period Actual Target

75%2009-11 Q1

79.65%2007-09 Q8

68.97%2007-09 Q4

73%2005-07 Q8

83.77%2005-07 Q4

Date Measured: 6/30/2008

Comment: FY 2008 included the 2007 odd election year which 

typically has less voter turn-out.

000112 - Percent of eligible voting age population who are registered to votePercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Office of the Secretary of State

As of 11/8/2010

001130 - Number of counties that meet the Secretary of 

State's elections training and certification standards.

Biennium Period Actual Target

372009-11 39Q4

372009-11 39Q1

Date Measured: 6/30/2010

Comment: Garfield and Wahkiakum Counties each only have one 

certified election administrator.  These are two of the smallest 

counties in the state who do not have the funds to send staff to the 

training programs that help maintain certification statuts.

001130 - Number of counties that meet elections standardsNumber
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A029 Voter Registration and Initiative Services

Agency: 085 - Office of the Secretary of State

Expected Results

Inactive Activity.

000115 - Percent of counties voting system version 

numbers that match version numbers on published state 

certification.

A002 Enforcement of Public Disclosure Laws

Agency: 082 - Public Disclosure Commission

Expected Results
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Disclosure Commission

As of 11/8/2010

PDC has two enforcement related performance measures:  the percentage of candidates, lobbyists, lobbyist 

employers, political committees, and public officials who meet statutory filing deadlines and the percentage of routine 

investigations completed within 90 days.   The agency is working to decrease the amount of time it takes to bring 

complaints to resolution by using a case tracking system that closely monitors progress on each investigation.  

Enforcement staff have many duties, including assisting filers to comply with the law, which accounts for 

approximately 40 percent of their work time.  During Fiscal Year 2008, 76 percent of routine enforcement cases were 

closed within 90 days.

000569 - Percentage of candidates, lobbyists, lobbyist 

employers and public officials who meet statutory filing 

deadlines.

Biennium Period Actual Target

2009-11 100%Q8

98.09%2009-11 100%Q4

99.3%2007-09 100%Q8

99.18%2007-09 100%Q4

99%2005-07 96%Q8

96%2005-07 96%Q4

000569 - Percent who meet statutory filing deadlinesPercent
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Disclosure Commission

As of 11/8/2010

000707 - The percentage of routine investigations 

completed within 90 days.

Biennium Period Actual Target

2009-11 85%Q8

100%2009-11 80%Q4

100%2007-09 70%Q8

76%2007-09 70%Q4

63%2005-07 60%Q8

62%2005-07 45%Q4

000707 - Percentage of routine investigations completed within 90 daysPercent
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A003 Provide Public Access to Certain Campaign, Lobbying and 

Financial Information

Agency: 082 - Public Disclosure Commission

Expected Results

According to RCW 42.17.461, copies of campaign and lobbying disclosure reports, or data from those reports, filed 

electronically are to be available on the PDC's web site within two business days of receipt by the agency.  In fact, 

data from electronically filed reports are immediately available and images of these reports are accessible within 15 

minutes of being sent by the filer.  For campaigns and lobbyists filing on paper, copies of the reports or data are to be 

available within four business days of receipt.  Actual performance shows that images of paper reports are 

Internet-accessible the same day the reports are received, and data from selected campaigns are also entered by 

PDC staff within an average of two days.
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RPM002 Performance Progress by Result Area, Strategy, Activity Public Disclosure Commission

As of 11/8/2010

000512 - Average number of days from receipt of 

electronically filed campaign reports to posting on web 

site

Biennium Period Actual Target

2009-11 1Q8

12009-11 1Q4

12007-09 1Q8

12007-09 1Q4

12005-07 1Q8

12005-07 1Q4

Date Measured: 6/30/2010

Comment: Actual result is less than 1.0.

000512 - Average Number of days from receipt of electronic campaign reports to webNumber
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