
RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

300 - Dept of Social and Health Services

A004 Adoption Services and Support

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into 

out-of-home care.

000306 - Number of child abuse/neglect referrals accepted 

for investigation.

Biennium Period Actual Target

2009-11 8,942Q8

2009-11 8,983Q7

2009-11 7,672Q6

8,1522009-11 7,744Q5

9,5862009-11 9,069Q4

9,4002009-11 9,400Q3

8,1172009-11 8,117Q2

7,5342009-11 7,534Q1

9,5822007-09 Q8

8,9962007-09 Q7

7,9702007-09 Q6

7,7302007-09 Q5

9,1482007-09 Q4

8,9682007-09 Q3

8,4832007-09 Q2

8,3502007-09 Q1

9,1082005-07 Q8

9,4502005-07 Q7

8,1392005-07 Q6

8,1382005-07 Q5

7,1782005-07 Q4

9,5752005-07 Q3

8,1372005-07 Q2

8,2992005-07 Q1

1



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000306 - Number of child abuse/neglect referrals accepted for investigationNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000308 - Number of children adopted into a permanent 

adoptive home

Biennium Period Actual Target

2009-11 500%Q8

2009-11 350%Q7

2009-11 550%Q6

360%2009-11 360%Q5

448%2009-11 500%Q4

304%2009-11 350%Q3

510%2009-11 550%Q2

354%2009-11 400%Q1

569%2007-09 Q8

256%2007-09 Q7

577%2007-09 Q6

334%2007-09 Q5

331%2007-09 Q4

207%2007-09 Q3

397%2007-09 Q2

241%2007-09 Q1

380%2005-07 Q8

233%2005-07 Q7

424%2005-07 Q6

239%2005-07 Q5

384%2005-07 Q4

205%2005-07 Q3

330%2005-07 Q2

381%2005-07 Q1

000308 - Number of children adopted into a permanent adoptive homePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A005 Alternate Response System (ARS)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Respond to abuse/neglect allegationsStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children are safe from abuse and neglect.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A007 Behavioral Rehabilitative Services (BRS)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

5



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Children are safe from abuse and neglect.  Provide stable, nurturing, and permanent placements as quickly as 

possible for children who are placed into out-of-home care.

000307 - Percentage of foster children placed with 

extended family members.

Biennium Period Actual Target

2009-11 39%Q8

38.2%2009-11 39%Q4

39.1%2007-09 Q8

38.1%2007-09 Q4

38.2%2005-07 Q8

38.3%2005-07 Q4

000307 - Percentage of foster children placed with extended family membersPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A009 Child Protective Services (CPS)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Respond to abuse/neglect allegationsStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children are safe from abuse and neglect.  Help families and communities improve the well-being of children in 

their own homes and in out-of-home care.

8



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of Child Protective Services, Child 

Welfare Services, and Family Reconciliation Services 

referrals received.

Biennium Period Actual Target

2009-11 22,700Q8

2009-11 22,519Q7

2009-11 20,868Q6

19,4852009-11 19,102Q5

22,8652009-11 22,780Q4

22,8182009-11 22,599Q3

19,6392009-11 20,910Q2

18,1832009-11 19,277Q1

21,7192007-09 Q8

21,1612007-09 Q7

19,5722007-09 Q6

18,7032007-09 Q5

21,7792007-09 Q4

21,6522007-09 Q3

20,2872007-09 Q2

19,0192007-09 Q1

22,2592005-07 Q8

22,6732005-07 Q7

20,2112005-07 Q6

19,4472005-07 Q5

22,4822005-07 Q4

23,1222005-07 Q3

20,9942005-07 Q2

20,5492005-07 Q1

9



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of CPS, CWS and FRS referrals receivedNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000306 - Number of child abuse/neglect referrals accepted 

for investigation.

Biennium Period Actual Target

2009-11 8,942Q8

2009-11 8,983Q7

2009-11 7,672Q6

8,1522009-11 7,744Q5

9,5862009-11 9,069Q4

9,4002009-11 9,400Q3

8,1172009-11 8,117Q2

7,5342009-11 7,534Q1

9,5822007-09 Q8

8,9962007-09 Q7

7,9702007-09 Q6

7,7302007-09 Q5

9,1482007-09 Q4

8,9682007-09 Q3

8,4832007-09 Q2

8,3502007-09 Q1

9,1082005-07 Q8

9,4502005-07 Q7

8,1392005-07 Q6

8,1382005-07 Q5

7,1782005-07 Q4

9,5752005-07 Q3

8,1372005-07 Q2

8,2992005-07 Q1

000306 - Number of child abuse/neglect referrals accepted for investigationNumber
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Target Actual

11



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000310 - Percent of children in emergent referrals seen or 

attempted within 24 hours.

Biennium Period Actual Target

2009-11 96%Q7

2009-11 96%Q6

97.2%2009-11 96%Q5

99.3%2009-11 96%Q4

97.1%2009-11 96%Q3

95.1%2009-11 96%Q2

91.6%2009-11 96%Q1

89.6%2007-09 Q8

85.5%2007-09 Q7

95.5%2007-09 Q6

96.8%2007-09 Q5

96.9%2007-09 Q4

94.4%2007-09 Q3

95.1%2007-09 Q2

94.9%2007-09 Q1

95.2%2005-07 Q8

95.7%2005-07 Q7

94.4%2005-07 Q6

93.5%2005-07 Q5

91.9%2005-07 Q4

93.9%2005-07 Q3

92.3%2005-07 Q2

90.5%2005-07 Q1

000310 - Percent of emergent referral children seen in 24 hoursPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000311 - Percent of children in non-emergent referrals 

seen or attempted within 72 hours.

Biennium Period Actual Target

2009-11 95%Q8

2009-11 95%Q7

2009-11 95%Q6

97.2%2009-11 95%Q5

97.3%2009-11 95%Q4

97.4%2009-11 95%Q3

90%2009-11 95%Q2

90.9%2009-11 95%Q1

87.5%2007-09 Q8

85.1%2007-09 Q7

93.1%2007-09 Q6

95.5%2007-09 Q5

94.7%2007-09 Q4

93.9%2007-09 Q3

93.2%2007-09 Q2

94.3%2007-09 Q1

94.8%2005-07 Q8

94.8%2005-07 Q7

94.5%2005-07 Q6

92.7%2005-07 Q5

88.5%2005-07 Q4

89.6%2005-07 Q3

86.5%2005-07 Q2

000311 - Percent of non-emergent referral children seen in 72 hoursPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A012 Child Welfare Services (CWS)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Respond to abuse/neglect allegationsStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Help families and communities improve the well-being of children in their own homes and in out-of-home care.  

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into 

out-of-home care.

15



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of Child Protective Services, Child 

Welfare Services, and Family Reconciliation Services 

referrals received.

Biennium Period Actual Target

2009-11 22,700Q8

2009-11 22,519Q7

2009-11 20,868Q6

19,4852009-11 19,102Q5

22,8652009-11 22,780Q4

22,8182009-11 22,599Q3

19,6392009-11 20,910Q2

18,1832009-11 19,277Q1

21,7192007-09 Q8

21,1612007-09 Q7

19,5722007-09 Q6

18,7032007-09 Q5

21,7792007-09 Q4

21,6522007-09 Q3

20,2872007-09 Q2

19,0192007-09 Q1

22,2592005-07 Q8

22,6732005-07 Q7

20,2112005-07 Q6

19,4472005-07 Q5

22,4822005-07 Q4

23,1222005-07 Q3

20,9942005-07 Q2

20,5492005-07 Q1
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of CPS, CWS and FRS referrals receivedNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000306 - Number of child abuse/neglect referrals accepted 

for investigation.

Biennium Period Actual Target

2009-11 8,942Q8

2009-11 8,983Q7

2009-11 7,672Q6

8,1522009-11 7,744Q5

9,5862009-11 9,069Q4

9,4002009-11 9,400Q3

8,1172009-11 8,117Q2

7,5342009-11 7,534Q1

9,5822007-09 Q8

8,9962007-09 Q7

7,9702007-09 Q6

7,7302007-09 Q5

9,1482007-09 Q4

8,9682007-09 Q3

8,4832007-09 Q2

8,3502007-09 Q1

9,1082005-07 Q8

9,4502005-07 Q7

8,1392005-07 Q6

8,1382005-07 Q5

7,1782005-07 Q4

9,5752005-07 Q3

8,1372005-07 Q2

8,2992005-07 Q1

000306 - Number of child abuse/neglect referrals accepted for investigationNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000307 - Percentage of foster children placed with 

extended family members.

Biennium Period Actual Target

2009-11 39%Q8

38.2%2009-11 39%Q4

39.1%2007-09 Q8

38.1%2007-09 Q4

38.2%2005-07 Q8

38.3%2005-07 Q4

000307 - Percentage of foster children placed with extended family membersPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000312 - Percent of children receiving services in their 

homes with a documented visit or attempted visit by a 

social worker within the last 30 days.

Biennium Period Actual Target

2009-11 95%Q8

2009-11 95%Q7

2009-11 95%Q6

91.1%2009-11 95%Q5

93.6%2009-11 95%Q4

96%2009-11 95%Q3

90.8%2009-11 90%Q2

85.9%2009-11 90%Q1

73%2007-09 Q6

76.5%2007-09 Q5

76.7%2007-09 Q4

71.2%2007-09 Q3

70.5%2007-09 Q2

79.6%2007-09 Q1

71.6%2005-07 Q8

71.7%2005-07 Q7

62.4%2005-07 Q6

54.2%2005-07 Q5

38.9%2005-07 Q4

000312 - Percent of children with a visit or attempt with the last 30 daysPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A021 Crisis Residential Center (CRC)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into 

out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A027 Division of Licensed Resources

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Children are safe from abuse and neglect.  Provide stable, nurturing, and permanent placements as quickly as 

possible for children who are placed into out-of-home care.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000306 - Number of child abuse/neglect referrals accepted 

for investigation.

Biennium Period Actual Target

2009-11 8,942Q8

2009-11 8,983Q7

2009-11 7,672Q6

8,1522009-11 7,744Q5

9,5862009-11 9,069Q4

9,4002009-11 9,400Q3

8,1172009-11 8,117Q2

7,5342009-11 7,534Q1

9,5822007-09 Q8

8,9962007-09 Q7

7,9702007-09 Q6

7,7302007-09 Q5

9,1482007-09 Q4

8,9682007-09 Q3

8,4832007-09 Q2

8,3502007-09 Q1

9,1082005-07 Q8

9,4502005-07 Q7

8,1392005-07 Q6

8,1382005-07 Q5

7,1782005-07 Q4

9,5752005-07 Q3

8,1372005-07 Q2

8,2992005-07 Q1

000306 - Number of child abuse/neglect referrals accepted for investigationNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000309 - Average number of open cases carried per social 

worker at fiscal year end

Biennium Period Actual Target

20.152007-09 Q4

22.072005-07 Q8

22.82005-07 Q4

Date Measured: 6/30/2007

Comment: Report will be complete Aug 2007

000309 - Average Number of open cases carried per social worker at fiscal year endNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent

99.0

99.2

99.4

99.6

99.8

100.0

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

A031 Family Foster Home (FFH) Care

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children are safe from abuse and neglect.  Help families and communities improve the well-being of children in 

their own homes and in out-of-home care.  Provide stable, nurturing and permanent placements as quickly as 

possible for children who are placed into out-of-home care.

000307 - Percentage of foster children placed with 

extended family members.

Biennium Period Actual Target

2009-11 39%Q8

38.2%2009-11 39%Q4

39.1%2007-09 Q8

38.1%2007-09 Q4

38.2%2005-07 Q8

38.3%2005-07 Q4

000307 - Percentage of foster children placed with extended family membersPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A033 Family Reconciliation Services (FRS)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as quickly as 

possible for children who are placed into out-of-home care.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of Child Protective Services, Child 

Welfare Services, and Family Reconciliation Services 

referrals received.

Biennium Period Actual Target

2009-11 22,700Q8

2009-11 22,519Q7

2009-11 20,868Q6

19,4852009-11 19,102Q5

22,8652009-11 22,780Q4

22,8182009-11 22,599Q3

19,6392009-11 20,910Q2

18,1832009-11 19,277Q1

21,7192007-09 Q8

21,1612007-09 Q7

19,5722007-09 Q6

18,7032007-09 Q5

21,7792007-09 Q4

21,6522007-09 Q3

20,2872007-09 Q2

19,0192007-09 Q1

22,2592005-07 Q8

22,6732005-07 Q7

20,2112005-07 Q6

19,4472005-07 Q5

22,4822005-07 Q4

23,1222005-07 Q3

20,9942005-07 Q2

20,5492005-07 Q1
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of CPS, CWS and FRS referrals receivedNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A035 Family Support Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children are safe from abuse and neglect. Provide stable, nurturing, and permanent placements as quickly as 

possible for children who are placed into out-of-home care.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of Child Protective Services, Child 

Welfare Services, and Family Reconciliation Services 

referrals received.

Biennium Period Actual Target

2009-11 22,700Q8

2009-11 22,519Q7

2009-11 20,868Q6

19,4852009-11 19,102Q5

22,8652009-11 22,780Q4

22,8182009-11 22,599Q3

19,6392009-11 20,910Q2

18,1832009-11 19,277Q1

21,7192007-09 Q8

21,1612007-09 Q7

19,5722007-09 Q6

18,7032007-09 Q5

21,7792007-09 Q4

21,6522007-09 Q3

20,2872007-09 Q2

19,0192007-09 Q1

22,2592005-07 Q8

22,6732005-07 Q7

20,2112005-07 Q6

19,4472005-07 Q5

22,4822005-07 Q4

23,1222005-07 Q3

20,9942005-07 Q2

20,5492005-07 Q1
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000305 - Number of CPS, CWS and FRS referrals receivedNumber
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Target Actual

000309 - Average number of open cases carried per social 

worker at fiscal year end

Biennium Period Actual Target

20.152007-09 Q4

22.072005-07 Q8

22.82005-07 Q4

Date Measured: 6/30/2007

Comment: Report will be complete Aug 2007

000309 - Average Number of open cases carried per social worker at fiscal year endNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A040 Hope Center

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into 

out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A059 Medicaid Treatment Child Care (MTCC)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Help families and communities improve the well-being of children in their own homes and in out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A071 Other Foster Care

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Children are safe from abuse and neglect.   Help families and communities improve the well-being of children in 

their own homes and in out-of-home care.  Provide stable, nurturing, and permanent placements as quickly as 

possible for children who are placed into out-of-home care.

000307 - Percentage of foster children placed with 

extended family members.

Biennium Period Actual Target

2009-11 39%Q8

38.2%2009-11 39%Q4

39.1%2007-09 Q8

38.1%2007-09 Q4

38.2%2005-07 Q8

38.3%2005-07 Q4

000307 - Percentage of foster children placed with extended family membersPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A081 Public Health Nurses

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children are safe from abuse and neglect.   Help families and communities improve the well-being of children in 

their own homes and in out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A088 Responsible Living Skills (RLSP)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Help families and communities improve the well-being of children in their own homes and in out-of-home care.  

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into 

out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

A090 Secure Crisis Residential Center
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:

Expected Results

Provide stable, nurturing, and permanent placements as quickly as possible for children who are placed into 

out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

43



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

A096 Street Youth Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

Help families and communities improve the well-being of children in their own homes and in out-of-home care.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

A101 Victim Assistance

Improve the safety of people and propertyStatewide Result Area: 

Support crime response and recovery and administer justiceStatewide Strategy:

Expected Results

Ensure the immediate safety of alleged child-age victims.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

B016 Community Facility Transitional Services for State Committed 

Juvenile Offenders

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:

Expected Results

Step-down transitional residential programs for youth that support generalization of cognitive/behavioral skills 

learned in institutional care prior to release for parole.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community 

residential facilities.

Biennium Period Actual Target

2009-11 78Q8

2009-11 78Q7

2009-11 78Q6

2009-11 78Q5

902009-11 78Q4

832009-11 78Q3

722009-11 78Q2

692009-11 78Q1

652007-09 Q8

692007-09 Q7

962007-09 Q6

952007-09 Q5

822007-09 Q4

842007-09 Q3

992007-09 Q2

872007-09 Q1

842005-07 Q8

952005-07 Q7

972005-07 Q6

90.72005-07 Q5

91.72005-07 Q4

89.332005-07 Q3

92.332005-07 Q2

1212005-07 Q1

Date Measured: 6/30/2009

Comment: Updated from 69 to 65 on 10/23/09
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community residential facilitiesNumber
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Target Actual

001023 - Percentage of residential staff adhering to the 

Integrated Treatment Model.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001025 - Counselors compliance witlh the Global Rating 

measure.

Biennium Period Actual Target

2009-11 80%Q8

2009-11 80%Q7

2009-11 80%Q6

2009-11 80%Q5

2009-11 80%Q4

93%2009-11 80%Q3

97%2009-11 80%Q2

100%2009-11 80%Q1

95%2007-09 Q8

72%2007-09 Q3

71%2007-09 Q2

81%2007-09 Q1

001025 - Counselors compliance witlh the Global Rating measurePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001759 - Percentage of the JRA population who transition 

into a community residential setting.

Biennium Period Actual Target

2009-11 17%Q8

2009-11 17%Q7

2009-11 17%Q6

2009-11 17%Q5

13%2009-11 17%Q4

17%2009-11 17%Q3

19%2009-11 17%Q2

18%2009-11 17%Q1

18%2007-09 17%Q8

18%2007-09 17%Q7

17%2007-09 17%Q6

18%2007-09 17%Q5

001759 - Community Facility Transitional ServicesPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent

99.0

99.2

99.4

99.6

99.8

100.0

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

B018 Community Services for Locally Committed Juveniles

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve health and well-being of vulnerable, at-risk children to prevent further penetration into the justice system.  

Bed weeks saved due to youth served in county programs through disposition alternatives.  Prevent further 

penetration of at-risk youth into the justice system.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community 

residential facilities.

Biennium Period Actual Target

2009-11 78Q8

2009-11 78Q7

2009-11 78Q6

2009-11 78Q5

902009-11 78Q4

832009-11 78Q3

722009-11 78Q2

692009-11 78Q1

652007-09 Q8

692007-09 Q7

962007-09 Q6

952007-09 Q5

822007-09 Q4

842007-09 Q3

992007-09 Q2

872007-09 Q1

842005-07 Q8

952005-07 Q7

972005-07 Q6

90.72005-07 Q5

91.72005-07 Q4

89.332005-07 Q3

92.332005-07 Q2

1212005-07 Q1

Date Measured: 6/30/2009

Comment: Updated from 69 to 65 on 10/23/09
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community residential facilitiesNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001019 - Number of bed weeks saved due to youth served 

in county programs through disposition alternatives.

Biennium Period Actual Target

2009-11 804Q8

2009-11 804Q7

2009-11 804Q6

2009-11 804Q5

6272009-11 804Q4

7982009-11 804Q3

7802009-11 804Q2

1,2082009-11 804Q1

6362007-09 Q8

8822007-09 Q7

8952007-09 Q6

1,2422007-09 Q5

1,5442007-09 Q4

1,0272007-09 Q3

1,1272007-09 Q2

1,3072007-09 Q1

1,6672005-07 Q8

1,7802005-07 Q7

1,6972005-07 Q6

1,6182005-07 Q5

1,7882005-07 Q4

1,8322005-07 Q3

1,9902005-07 Q2

2,2312005-07 Q1

Date Measured: 9/30/2009

Comment: Updated from 963 to 1208 on 1/25/10
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001019 - Number of bed weeks saved due to youth served in county programs through 

disposition alternatives

Number
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001760 - Estimated dollars saved by the reduction of bed 

weeks due to youth served in county programs through 

disposition alternatives.

Biennium Period Actual Target

2009-11 $360,000Q8

2009-11 $360,000Q7

2009-11 $360,000Q6

2009-11 $360,000Q5

$289,3852009-11 $360,000Q4

$368,3082009-11 $360,000Q3

$360,0002009-11 $360,000Q2

$557,5382009-11 $360,000Q1

$293,5382007-09 $360,000Q8

$407,0772007-09 $360,000Q7

$413,0772007-09 $360,000Q6

$573,2312007-09 $360,000Q5

001760 - Estimated dollars saved by bed weeks savedDollars
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

B045 Institutional Services for State Committed Juvenile Offenders

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide secure care for the state's highest risk youth.  Provide evidence-based programming that works to reduce 

recidivism.  Provide youth with cognitive/behavioral skills to cope with multiple and complex disorders.  Prepare 

juvenile offenders for successful transition back to the community.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community 

residential facilities.

Biennium Period Actual Target

2009-11 78Q8

2009-11 78Q7

2009-11 78Q6

2009-11 78Q5

902009-11 78Q4

832009-11 78Q3

722009-11 78Q2

692009-11 78Q1

652007-09 Q8

692007-09 Q7

962007-09 Q6

952007-09 Q5

822007-09 Q4

842007-09 Q3

992007-09 Q2

872007-09 Q1

842005-07 Q8

952005-07 Q7

972005-07 Q6

90.72005-07 Q5

91.72005-07 Q4

89.332005-07 Q3

92.332005-07 Q2

1212005-07 Q1

Date Measured: 6/30/2009

Comment: Updated from 69 to 65 on 10/23/09
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community residential facilitiesNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001021 - The number of referable assaults at all JRA 

residential facilities.

Biennium Period Actual Target

35%2007-09 Q8

21%2007-09 Q4

43%2007-09 Q3

36%2007-09 Q2

15%2007-09 Q1

Date Measured: 6/30/2008

Comment: The recent spike in assaults may reflect an increase in 

contact between youth with opposing gang allegiances.  The 

living unit programs have refined to the point where instead of 

strict segregation between different gang allegiances which 

blocks assault b

001021 - Reduce the Number of referable assaultsPercent
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Target Actual

001023 - Percentage of residential staff adhering to the 

Integrated Treatment Model.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001761 - Percentage of youth that do not experience a 

reoffense and return to a JRA facility.

Biennium Period Actual Target

2009-11 90%Q8

2009-11 90%Q7

2009-11 90%Q6

2009-11 90%Q5

100%2009-11 90%Q4

96%2009-11 90%Q3

94%2009-11 90%Q2

92%2009-11 90%Q1

96%2007-09 90%Q8

90%2007-09 90%Q7

93%2007-09 90%Q6

94%2007-09 90%Q5

95%2007-09 90%Q4

95%2007-09 90%Q3

93%2007-09 90%Q2

96%2007-09 90%Q1

001761 - Youth that do not experience a reoffensePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001762

Biennium Period Actual Target

66%2009-11 90%Q4

59%2009-11 90%Q3

73%2009-11 90%Q2

74%2009-11 90%Q1

58%2007-09 90%Q8

61%2007-09 90%Q7

62%2007-09 90%Q6

60%2007-09 90%Q5

001762 - Complete and on time transition planPercent
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Target Actual

64



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

B046 Juvenile Rehabilitation Administration

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

The purchase of basic infrastructure services allows for the efficient and effective operation of treatment, 

supervision, health care services, and the education of committed youth.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community 

residential facilities.

Biennium Period Actual Target

2009-11 78Q8

2009-11 78Q7

2009-11 78Q6

2009-11 78Q5

902009-11 78Q4

832009-11 78Q3

722009-11 78Q2

692009-11 78Q1

652007-09 Q8

692007-09 Q7

962007-09 Q6

952007-09 Q5

822007-09 Q4

842007-09 Q3

992007-09 Q2

872007-09 Q1

842005-07 Q8

952005-07 Q7

972005-07 Q6

90.72005-07 Q5

91.72005-07 Q4

89.332005-07 Q3

92.332005-07 Q2

1212005-07 Q1

Date Measured: 6/30/2009

Comment: Updated from 69 to 65 on 10/23/09
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community residential facilitiesNumber
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Target Actual

001859

Biennium Period Actual Target

2009-11 90%A2

73%2009-11 90%A1

65%2007-09 90%A2

Performance Measure Status: Draft

001859 - Contract with completed risk assessments and monitoring plansPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

B072 Parole Transitional Services for State Committed Juvenile 

Offenders

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Provide evidence-based, family-focused case management that works to reduce recidivism for youth returning to 

the community after residential care.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001017 - Average daily population of parole.

Biennium Period Actual Target

2009-11 430Q8

2009-11 430Q7

2009-11 430Q6

2009-11 430Q5

4342009-11 430Q4

4392009-11 430Q3

4332009-11 430Q2

4432009-11 430Q1

6162007-09 Q8

6492007-09 Q7

6642007-09 Q6

6762007-09 Q5

6782007-09 Q4

7112007-09 Q3

7082007-09 Q2

7192007-09 Q1

7092005-07 Q8

6762005-07 Q7

6942005-07 Q6

7232005-07 Q5

7362005-07 Q4

7392005-07 Q3

7652005-07 Q2

7602005-07 Q1

Date Measured: 6/30/2009

Comment: Updated from 618 to 616 on 10/23/2009
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001017 - Average daily population of paroleNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001025 - Counselors compliance witlh the Global Rating 

measure.

Biennium Period Actual Target

2009-11 80%Q8

2009-11 80%Q7

2009-11 80%Q6

2009-11 80%Q5

2009-11 80%Q4

93%2009-11 80%Q3

97%2009-11 80%Q2

100%2009-11 80%Q1

95%2007-09 Q8

72%2007-09 Q3

71%2007-09 Q2

81%2007-09 Q1

001025 - Counselors compliance witlh the Global Rating measurePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001764 - Percentage of youth who complete parole 

without a revocation.

Biennium Period Actual Target

2009-11 90%Q8

2009-11 90%Q7

2009-11 90%Q6

2009-11 90%Q5

94%2009-11 90%Q4

96%2009-11 90%Q3

94%2009-11 90%Q2

97%2009-11 90%Q1

100%2007-09 90%Q8

100%2007-09 90%Q7

99%2007-09 90%Q6

100%2007-09 90%Q5

001764 - Youth on parolePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001765 - Percentage of JRA youth released who receive 

aftercare services.

Biennium Period Actual Target

2009-11 50%Q8

2009-11 50%Q7

2009-11 50%Q6

2009-11 50%Q5

49%2009-11 50%Q4

50%2009-11 50%Q3

50%2009-11 50%Q2

52%2009-11 50%Q1

92%2007-09 Q8

86%2007-09 Q7

94%2007-09 Q6

91%2007-09 Q5

001765 - JRA youth release who receive aftercare servicesPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

B075 Preventative Services for Juveniles

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate juvenile offendersStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Prevent further penetration of at-risk youth into the justice system.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community 

residential facilities.

Biennium Period Actual Target

2009-11 78Q8

2009-11 78Q7

2009-11 78Q6

2009-11 78Q5

902009-11 78Q4

832009-11 78Q3

722009-11 78Q2

692009-11 78Q1

652007-09 Q8

692007-09 Q7

962007-09 Q6

952007-09 Q5

822007-09 Q4

842007-09 Q3

992007-09 Q2

872007-09 Q1

842005-07 Q8

952005-07 Q7

972005-07 Q6

90.72005-07 Q5

91.72005-07 Q4

89.332005-07 Q3

92.332005-07 Q2

1212005-07 Q1

Date Measured: 6/30/2009

Comment: Updated from 69 to 65 on 10/23/09
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001015 - Average daily population of community residential facilitiesNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001766 - Percentage of youth served in JRA and the 

juvenile courts evidence based expansion programs.

Biennium Period Actual Target

2009-11 400%Q8

2009-11 400%Q7

2009-11 400%Q6

2009-11 400%Q5

542%2009-11 400%Q4

451%2009-11 400%Q3

352%2009-11 400%Q2

411%2009-11 400%Q1

401%2007-09 400%Q8

389%2007-09 400%Q7

393%2007-09 400%Q6

393%2007-09 400%Q5

Performance Measure Status: Draft

001766 - Youth served in JRA and the juvenile courts evidence based expansion program.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C013 Civil Commitment Less Restrictive Alternatives

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate adult offendersStatewide Strategy:

Expected Results

81



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000093 - Percent of Special Commitment Center residents 

participating in Phases 5 and 6 of the Treatment 

Program.

Biennium Period Actual Target

4.8%2009-11 Q1

4.8%2007-09 Q8

4.7%2007-09 Q7

4.7%2007-09 Q6

3.9%2007-09 Q5

4.6%2007-09 Q4

4.7%2007-09 Q3

5%2007-09 Q2

2.6%2007-09 Q1

3.6%2005-07 Q8

2%2005-07 Q4

2%2005-07 Q2

Date Measured: 12/31/2008

Comment: beyond. -TH

000093 - Percent of SCC residents participating In Phase 5 and Community Transition of the 

Treatment Progr

Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001346 - Percentage of SCC Residents who successfully 

transition to a less restrictive alternative without 

committing a serious program violation that resulted in 

being returned to total confinement at the main facility.

Biennium Period Actual Target

2009-11 90%Q8

2009-11 90%Q7

100%2009-11 90%Q6

93%2009-11 90%Q5

100%2009-11 90%Q4

93.4%2009-11 90%Q3

100%2009-11 90%Q2

100%2009-11 90%Q1

001346 - Percent of SCC Residents particiapating in Secure Community Transition Facilities 

and community p

Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001347 - Attempted escapes from a Secure Community 

Transition Facility (SCTF) or conditional release that have 

been successfully controlled.

Biennium Period Actual Target

2009-11 100%Q8

100%2009-11 100%Q7

100%2009-11 100%Q6

100%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

100%2009-11 100%Q1

001347 - Number of attempted escapes from conditional release that have been succussfully 

controlled

Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C014 Civil Commitment-Sexual Predators

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate adult offendersStatewide Strategy:

Expected Results

85



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000093 - Percent of Special Commitment Center residents 

participating in Phases 5 and 6 of the Treatment 

Program.

Biennium Period Actual Target

4.8%2009-11 Q1

4.8%2007-09 Q8

4.7%2007-09 Q7

4.7%2007-09 Q6

3.9%2007-09 Q5

4.6%2007-09 Q4

4.7%2007-09 Q3

5%2007-09 Q2

2.6%2007-09 Q1

3.6%2005-07 Q8

2%2005-07 Q4

2%2005-07 Q2

Date Measured: 12/31/2008

Comment: beyond. -TH

000093 - Percent of SCC residents participating In Phase 5 and Community Transition of the 

Treatment Progr

Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001348 - Percentage of the SCC & SCFT Residents in the 

advanced phases of the sexually violent preditor 

treatment program.

Biennium Period Actual Target

2009-11 10%Q8

12%2009-11 10%Q7

11%2009-11 10%Q6

9%2009-11 10%Q5

11.4%2009-11 10%Q4

9.9%2009-11 10%Q3

9.7%2009-11 10%Q2

9.2%2009-11 10%Q1

001348 - Percent of SCC Residents participating in Phase 5 and 6 of the six-level treatment 

program

Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001349 - Attempted escapes from the Special 

Commitment Center's total confinement facility that have 

been successfully controlled.

Biennium Period Actual Target

2009-11 100%Q8

100%2009-11 100%Q7

100%2009-11 100%Q6

100%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

100%2009-11 100%Q1

001349 - Attempted escapes from the SCC's main secure facility that have been successfullly 

controlled

Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001775 - Maintain a low percentage of resident to resident 

assaults at the main secure facility on McNeil Island.

Biennium Period Actual Target

2009-11 7%Q8

2.8%2009-11 7%Q7

3.2%2009-11 7%Q6

5%2009-11 7%Q5

6%2009-11 7%Q4

6.3%2009-11 7%Q3

6.7%2009-11 7%Q2

2009-11 7%Q1

001775 - Resident to residents assaultsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001776 - Maintain a low percentage of resident to staff 

assaults at the main secure facilitly on McNeil Island.

Biennium Period Actual Target

2009-11 2.5%Q8

0%2009-11 2.5%Q7

2%2009-11 2.5%Q6

0%2009-11 2.5%Q5

2%2009-11 2.5%Q4

2.1%2009-11 2.5%Q3

1.7%2009-11 2.5%Q2

001776 - Resident to staff assaultsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C017 Community Mental Health Prepaid Health Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001070 - Increase the number of RSN Federal Block Grant 

activities related to early screening, assessment and 

referrals.

Biennium Period Actual Target

92005-07 Q8

212005-07 Q4

001070 - Early screening, assessment and referralNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001093 - The number of Medicaid individuals who receive 

outpatient services from the Regional Support Networks.

Biennium Period Actual Target

2009-11 57,717Q8

2009-11 57,717Q7

2009-11 57,717Q6

2009-11 57,717Q5

62,3302009-11 57,717Q4

64,3172009-11 57,717Q3

63,7142009-11 57,717Q2

64,9362009-11 57,717Q1

64,1452007-09 57,717Q8

60,9232007-09 57,717Q7

60,3612007-09 57,717Q6

62,2922007-09 57,717Q5

Date Measured: 12/31/2010

Comment: Data not fully available due to changeover to P1 

(04/20/11). Data will be available by the end of June 2011.

001093 - Community - Prepaid Health ServicesNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001095 - The percentage of consumers who are seen in 

the Mental Health system within seven days following 

discharge from inpatient services.

Biennium Period Actual Target

2009-11 55.6%Q8

2009-11 55.6%Q7

2009-11 55.8%Q6

2009-11 55.8%Q5

56.5%2009-11 55.8%Q4

56.2%2009-11 55.6%Q3

56.3%2009-11 55.6%Q2

55.1%2009-11 55.8%Q1

55%2007-09 55.8%Q8

55.8%2007-09 55.8%Q7

56.2%2007-09 55.8%Q6

55.8%2007-09 55.8%Q5

Date Measured: 12/31/2010

Comment: Data not fully available due to changeover to P1 

(04/20/11). Data will be available by the end of June 2011.

001095 - Community - Prepaid Health ServicesPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001097 - The percentage of consumers who receive an 

intake within 14 days of request.

Biennium Period Actual Target

2009-11 68.9%Q8

2009-11 68.9%Q7

2009-11 67.2%Q6

2009-11 67.2%Q5

70.2%2009-11 67.2%Q4

69.1%2009-11 68.9%Q3

69.1%2009-11 67.2%Q2

67.7%2009-11 67.2%Q1

68.3%2007-09 67.2%Q8

67.2%2007-09 67.2%Q7

67.7%2007-09 67.2%Q6

66.2%2007-09 67.2%Q5

Date Measured: 12/31/2010

Comment: Data not fully available due to changeover to P1 

(04/20/11). Data will be available by the end of June 2011.

001097 - Community - Prepaid Health ServicesPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C018 Mental Health Services - Non-Medicaid Recipients

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide institutional-based servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001099 - The number of non-Medicaid individuals who 

receive outpatient services from the Regional Support 

Networks.

Biennium Period Actual Target

2009-11 13,634Q8

2009-11 13,634Q7

2009-11 13,634Q6

2009-11 13,634Q5

11,9302009-11 13,634Q4

13,0452009-11 13,634Q3

13,4932009-11 13,634Q2

15,1122009-11 13,634Q1

13,6892007-09 13,634Q8

13,8472007-09 13,634Q7

13,7952007-09 13,634Q6

14,4722007-09 13,634Q5

Date Measured: 12/31/2010

Comment: Data not fully available due to changeover to P1 

(04/20/11). Data will be available by the end of June 2011.

001099 - Community - Non Medicaid ReceipientsNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001101 - The percentage of involuntary treatment 

detentions done in community hospitals or Evaluation 

and Treatment Centers rather than state hospitals.

Biennium Period Actual Target

2009-11 96%Q8

2009-11 96%Q7

98.6%2009-11 96%Q6

98.5%2009-11 96%Q5

97.3%2009-11 96%Q4

94.4%2009-11 96%Q3

89%2009-11 96%Q2

98.2%2009-11 96%Q1

95.6%2007-09 96%Q8

93.1%2007-09 96%Q7

93.6%2007-09 96%Q6

89.5%2007-09 96%Q5

001101 - Community - Non-Medicaid RecipientsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C063 Mental Health Facilities Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide institutional-based servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001065 - Seclusion incidents per 1,000 client bed days at 

the state psychiatric hospitals.

Biennium Period Actual Target

2009-11 6%Q8

2009-11 6%Q7

4.18%2009-11 6%Q6

5.65%2009-11 6%Q5

5.77%2009-11 6%Q4

6.68%2009-11 6%Q3

8.72%2009-11 6%Q2

9.55%2009-11 6%Q1

10.04%2007-09 6%Q8

8.29%2007-09 6%Q7

6.81%2007-09 6%Q6

8.76%2007-09 6%Q5

9.09%2007-09 6%Q4

6.8%2007-09 6%Q3

6.1%2007-09 6%Q2

6.2%2007-09 6%Q1

6.4%2005-07 Q8

6.4%2005-07 Q7

5.4%2005-07 Q6

4.8%2005-07 Q5

4.8%2005-07 Q4

5.3%2005-07 Q3

6.6%2005-07 Q2

5.6%2005-07 Q1

Date Measured: 9/30/2009

Comment: Rate per 1,000 - below target is better.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001065 - Number of seclusion incidents per 1,000 patient daysPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001068 - Restraint incidents per 1,000 client bed days at 

the state psychiatric hospitals.

Biennium Period Actual Target

2009-11 6%Q8

2009-11 6%Q7

2.87%2009-11 6%Q6

3.87%2009-11 6%Q5

4.13%2009-11 6%Q4

4.99%2009-11 6%Q3

6.16%2009-11 6%Q2

7.99%2009-11 6%Q1

7.46%2007-09 6%Q8

6.56%2007-09 6%Q7

5.5%2007-09 6%Q6

5.02%2007-09 6%Q5

6.86%2007-09 6%Q4

5.4%2007-09 6%Q3

5.8%2007-09 6%Q2

5.3%2007-09 6%Q1

5.1%2005-07 Q8

6.2%2005-07 Q7

4.4%2005-07 Q6

5.9%2005-07 Q5

6.6%2005-07 Q4

7.6%2005-07 Q3

5.7%2005-07 Q2

6.8%2005-07 Q1

Date Measured: 9/30/2009

Comment: Rate per 1,000 - below target is better.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001068 - Number of restraints incidents per 1,000 patient daysPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001103 - Labor and Industries assault claims filed per 

1,000 client bed days at the state psychiatric hospitals.

Biennium Period Actual Target

2009-11 0.6Q8

2009-11 0.6Q7

0.322009-11 0.6Q6

0.482009-11 0.6Q5

0.612009-11 0.6Q4

0.642009-11 0.6Q3

0.562009-11 0.6Q2

0.642009-11 0.6Q1

0.712007-09 0.6Q8

0.682007-09 0.6Q7

0.512007-09 0.6Q6

0.612007-09 0.6Q5

Date Measured: 9/30/2009

Comment: Based on GMAP target (L&I claims filed per 1,000)

001103 - State Hospitals ServicesNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C069 Other Community Mental Health Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001105 - Western Washington Regional Support Networks 

average daily utilization of state hospital civil beds.

Biennium Period Actual Target

2009-11 587Q8

2009-11 587Q7

532.82009-11 587Q6

542.092009-11 587Q5

558.932009-11 587Q4

571.362009-11 587Q3

558.52009-11 587Q2

544.072009-11 587Q1

560.372007-09 587Q8

610.192007-09 587Q7

636.412007-09 587Q6

638.542007-09 587Q5

Date Measured: 12/31/2010

Comment: Western RSN average daily utilization of state hospital 

civil beds.

001105 - Other Community Mental Health ServicesNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001107 - Eastern Washington Regional Support Networks 

average daily utilization of state hospital civil beds.

Biennium Period Actual Target

2009-11 192Q8

2009-11 192Q7

177.372009-11 192Q6

1862009-11 192Q5

186.352009-11 192Q4

182.962009-11 192Q3

180.052009-11 192Q2

184.052009-11 192Q1

175.532007-09 192Q8

181.82007-09 192Q7

197.032007-09 192Q6

208.362007-09 192Q5

Date Measured: 12/31/2010

Comment: Eastern RSN average daily utilization of state hospital 

civil beds.

001107 - Other Community Mental Health ServicesNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C070 Mental Health Services - Children's Long-term Treatment 

Programs (CLIP)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide institutional-based servicesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

001074 - Increase percentage of planned discharges from 

Children's Long-Term Treatment Programs (CLIP).

Biennium Period Actual Target

93.75%2007-09 Q8

71.43%2007-09 Q7

69.57%2007-09 Q6

77.78%2007-09 Q5

90%2007-09 Q4

86.7%2007-09 Q3

75%2007-09 Q2

66%2007-09 Q1

76%2005-07 Q8

76%2005-07 Q7

80.77%2005-07 Q6

87.5%2005-07 Q5

91.67%2005-07 Q4

80%2005-07 Q3

83.3%2005-07 Q2

70%2005-07 Q1

Date Measured: 6/30/2009

Comment: Data reported quarterly with a 1-quarter lag

001074 - Planned dischargesPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001109 - The number of children waiting more than 30 

days for admission to long-term inpatient care.

Biennium Period Actual Target

2009-11 16Q8

2009-11 16Q7

72009-11 16Q6

102009-11 16Q5

92009-11 16Q4

212009-11 16Q3

62009-11 16Q2

92009-11 16Q1

82007-09 16Q8

172007-09 16Q7

172007-09 16Q6

212007-09 16Q5

Date Measured: 12/31/2010

Comment: Number of children waiting more than 30 days for 

admission to long-term IP care.

001109 - Children's Long Term Inpatient Care (CLIP)Number
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C071 Mental Health Services - Expanded Community Residential and 

Support Services for Older Adults (ECS)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

001076 - Maintain the Average Daily Census (ADC) of 

people over 60 years of age at the state hospitals at 216.

Biennium Period Actual Target

198.32007-09 Q4

1982005-07 Q8

1762005-07 Q4

001076 - Persons 60 or older at the state hospitalNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C072 Mental Health Services - Dangerously Mentally Ill Offender 

Program (DMIO)

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate adult offendersStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

001078 - Increase the percent of DMIO clients who receive 

at least one MH service.

Biennium Period Actual Target

80%2005-07 Q6

50%2005-07 Q5

50%2005-07 Q4

75%2005-07 Q3

62.5%2005-07 Q2

88.9%2005-07 Q1

001078 - DMIO client servicesPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001080 - Increase the percent of Dangerously Mentally Ill 

Offender clients who receive at least 6 months of mental 

health service.

Biennium Period Actual Target

100%2005-07 Q5

50%2005-07 Q4

42.85%2005-07 Q3

61.5%2005-07 Q2

53.8%2005-07 Q1

Date Measured: 12/31/2005

Comment: Data not available until 07/01/2006

001080 - DMIO longevity of servicePercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C073 Mental Health Services to Jails - Facilitating Access Services

Improve the safety of people and propertyStatewide Result Area: 

Confine and rehabilitate adult offendersStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001082 - Amount of services delivered to individuals 

enrolled in jail services programs.

Biennium Period Actual Target

2,8002005-07 Q4

2,1302005-07 Q3

2,0052005-07 Q2

1,3312005-07 Q1

Date Measured: 3/31/2006

Comment: Data for Qrts 1,2 and 3 first available 01/26/2007

001082 - Jails services programs for individualsNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001084 - Number of working agreements that RSNs have 

with Jails and CSOs.

Biennium Period Actual Target

552005-07 Q4

552005-07 Q3

192005-07 Q2

Date Measured: 12/31/2005

Comment: Data not available until July 2006.

001084 - Jail services collaborationNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001112 - Funds spent to transition individuals from jails 

to community settings.

Biennium Period Actual Target

2009-11 1,145,000Q8

2009-11 1,145,000Q7

2,510,4852009-11 2,290,000Q6

1,266,9502009-11 1,145,000Q5

1,253,1222009-11 1,145,000Q4

1,319,4972009-11 1,145,000Q3

1,137,7502009-11 1,145,000Q2

1,261,8962009-11 1,145,000Q1

1,182,9302007-09 1,145,000Q8

1,655,3422007-09 1,145,000Q7

1,072,6042007-09 1,145,000Q6

878,4972007-09 1,145,000Q5

Date Measured: 12/31/2010

Comment: Target is 50% of funding measured every 6 months 

(total funding for year $4.58M)

001112 - Jails - Facility Access ServicesNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C074 Mental Health Services - Innovative Service Delivery Projects

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C093 Special Projects - Mental Health

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide outpatient servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the security of vulnerable children and adults.

001114 - Number of children receiving services in the 

Wraparound pilots.

Biennium Period Actual Target

2009-11 25Q8

2009-11 25Q7

402009-11 25Q6

232009-11 25Q5

252009-11 25Q4

342009-11 25Q3

322009-11 25Q2

282009-11 25Q1

292007-09 25Q8

242007-09 25Q7

262007-09 25Q6

202007-09 25Q5

Date Measured: 12/31/2010

Comment: Number of children receiving srvs in the wraparound 

pilots.

001114 - Wraparound pilot - Special ProjectsNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

C900 Program Support - Mental Health

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide outpatient servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

The Mental Health Administration accounts for its use of public dollars.

001089 - MHD headquarter staff mandatory training 

completion rate

Biennium Period Actual Target

91%2005-07 Q1

Date Measured: 9/30/2005

Comment: Decrease is the result of staff changes. We have several 

new staff which reduces the overall completion rate.

001089 - Staff trainingPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001116 - Percentage of contracts with completed risk 

assessments and monitoring plans.

Biennium Period Actual Target

2009-11 90Q8

2009-11 90Q7

97.22009-11 90Q6

88.92009-11 90Q5

91.12009-11 90Q4

91.22009-11 90Q3

92.32009-11 90Q2

58.52009-11 90Q1

55.92007-09 90Q8

88.42007-09 90Q7

86.72007-09 90Q6

84.72007-09 90Q5

Date Measured: 12/31/2010

Comment: Percentage of contracts w/completed risk assessments 

and monitoring plans.

001116 - Program SupportNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D028 Employment and Day Programs

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Prepare and support youth and adults for employmentStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Help working age adults obtain and maintain employment in integrated settings.  Enroll children in therapeutic and 

educational programs to facilitate the child's attainment of age-related development milestones.  Clients over 62 

years of age participate in typical senior citizen activities.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001607 - Percent of DDD working age adults served by 

county programs.

Biennium Period Actual Target

2009-11 42%Q8

2009-11 42%Q7

2009-11 42%Q6

38.13%2009-11 42%Q5

40.03%2009-11 42%Q4

41.01%2009-11 42%Q3

41.16%2009-11 41.21%Q2

41.26%2009-11 41.81%Q1

41.3%2007-09 41.3%Q8

41.49%2007-09 41.49%Q7

41.4%2007-09 41.4%Q6

41.22%2007-09 41.22%Q5

40.55%2007-09 40.55%Q4

41.82%2007-09 41.82%Q3

42.02%2007-09 42.02%Q2

42.17%2007-09 42.17%Q1

44.75%2005-07 44.75%Q8

44.93%2005-07 44.93%Q7

43.1%2005-07 43.1%Q6

42.44%2005-07 42.44%Q5

42.41%2005-07 42.41%Q4

42.34%2005-07 42.34%Q3

41.98%2005-07 41.98%Q2

42.04%2005-07 42.04%Q1

Date Measured: 9/30/2010

Comment: Updates will be added until data is complete
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001607 - Monthly percent of DDD Working Age Adults Served by County ProgramsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D034 Family Support Program for Developmentally Disabled Clients

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Clients receiving these services are able to maintain independence by living with their families in their own homes.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent

95.2

95.6

96.0

96.4

96.8

97.2

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D036 Field Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Waiver, Medicaid Personal Care, and client assessments and service plans are completed and current.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.

138



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent

95.2

95.6

96.0

96.4

96.8

97.2

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001935 - Percent of total DDD budget devoted to field 

support

Biennium Period Actual Target

2009-11 5%A2

4.98%2009-11 5%A1

5.13%2007-09 5%A2

4.86%2007-09 5%A1

4.83%2005-07 5%A2

4.7%2005-07 5%A1

001935 - Percent of Total Budget Devoted to Field SupportPercent
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Target Actual

D044 Infant Toddler Early Intervention Program (ITEIP)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

Parents and health providers concerned about a child's development know about the ITEIP and quickly enroll the 

child to facilitate attainment of age-related developmental milestones.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D065 Office of Deaf and Hard of Hearing

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Clients and families needing advocacy, signing, counseling, outreach, and information receive quality, timely service.

001126 - Clients and families receive case management 

services in order to increase self-sufficiency.

Biennium Period Actual Target

2009-11 402A2

2892009-11 402A1

4302007-09 402A2

4042007-09 402A1

001126 - Clients and familites receive case management servicesNumber

280
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D070 Other Community Programs

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Appropriate background checks are timely and complete.  Diversion and crisis intervention services are effectively 

delivered to prevent state hospital commitment.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D074 Personal Care

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Personal care services enable disabled children and adults to live at their maximum level of independence in their 

own homes, licensed adult family homes, and boarding homes.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001603 - Total average cost per client for the five DD 

HCBS waivers.

Biennium Period Actual Target

2009-11 $4,743.66Q8

2009-11 $4,682.66Q7

2009-11 $4,621.66Q6

$3,722.592009-11 $4,560.66Q5

$3,887.332009-11 $4,499.66Q4

$3,820.452009-11 $4,438.66Q3

$3,883.842009-11 $4,377.66Q2

$3,964.42009-11 $4,316.66Q1

$4,084.552007-09 $4,084.55Q8

$4,2762007-09 $4,276Q7

$4,423.332007-09 $4,423.33Q6

$4,415.622007-09 $4,415.62Q5

$4,178.542007-09 $4,178.54Q4

$4,041.852007-09 $4,041.85Q3

$3,897.892007-09 $3,897.89Q2

$3,824.232007-09 $3,824.23Q1

Date Measured: 9/30/2010

Comment: Data will continue to be updated until complete

001603 - Monthly Average Cost per DDD Waiver Client.Dollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001925

Biennium Period Actual Target

14,4202009-11 Q4

14,4082009-11 Q3

14,3302009-11 Q2

14,1932009-11 Q1

13,9472007-09 Q8

13,2692007-09 Q7

12,8162007-09 Q6

12,6552007-09 Q5

11,8532007-09 Q4

11,7182007-09 Q3

11,4852007-09 Q2

11,4692007-09 Q1

Date Measured: 6/30/2010

Comment: Data is Preliminary.  Numbers will be updated when 

mature.

001925 - DDD Total Clients Receiving Personal Care to Remain in the Own Homes or in their 

Community
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Target Actual

D076 Professional Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Maintain and improve the mental health and safety of clients and prevent injury to self or others.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent

99.0

99.2

99.4

99.6

99.8

100.0

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

D079 Program Support for Developmental Disabilities

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Manage state and federal resources prudently and employ efficient business practices.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001934 - Percent of total DDD budget devoted to Program 

Support

Biennium Period Actual Target

2009-11 0.5%A2

0.21%2009-11 0.5%A1

0.22%2007-09 0.5%A2

0.42%2007-09 0.5%A1

0.56%2005-07 0.5%A2

0.54%2005-07 0.5%A1

001934 - Percent of Total Budget Devoted to Program SupportPercent
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Target Actual

D082 Public Safety Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Provide residential, therapeutic and day program services for individuals who are determined to pose a significant 

threat to public safety because of their behavior.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent

95.2

95.6

96.0

96.4

96.8

97.2

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D086 Residential Habilitation Facilities

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide institutional-based servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Clients receive benefits from participating in active habilitative treatment to help them acquire behaviors required to 

function with as much self-determination as possible.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001605 - The measure is an average monthly expenditure 

per client across the five DD RHCs.

Biennium Period Actual Target

2009-11 $21,341Q8

2009-11 $20,680Q7

2009-11 $20,019Q6

$14,9922009-11 $19,358Q5

$15,8462009-11 $18,697Q4

$15,5632009-11 $18,036Q3

$15,6112009-11 $17,375Q2

$15,6162009-11 $16,714Q1

$16,0532007-09 $16,053Q8

$16,5242007-09 $16,524Q7

$16,3202007-09 $16,320Q6

$16,1782007-09 $16,178Q5

$16,6382007-09 $16,638Q4

$16,4562007-09 $16,456Q3

$14,9642007-09 $14,964Q2

$15,3922007-09 $15,392Q1

Date Measured: 9/30/2010

Comment: Updates will be added until complete

001605 - Monthly Average RHC Client CostDollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001606 - Average RHC census per quarter

Biennium Period Actual Target

2009-11 953Q8

2009-11 956Q7

2009-11 959Q6

9312009-11 962Q5

9362009-11 965Q4

9432009-11 968Q3

9532009-11 971Q2

9732009-11 974Q1

9742007-09 974Q8

9772007-09 977Q7

9862007-09 986Q6

9932007-09 993Q5

9862007-09 986Q4

9902007-09 990Q3

9992007-09 999Q2

1,0102007-09 1,010Q1

001606 - Number of Clients Served by Long-Term Placements in Residential Habilitation 

Centers (RHCs)
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D087 Residential Program

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Clients are included in the daily activities offered in the residential community that are pertinent to their Individual 

Service Plans (ISP) to enable them to acquire necessary behaviors to live at their maximum level of independence.

169



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001924

Biennium Period Actual Target

6,5512009-11 Q4

6,7152009-11 Q3

6,5952009-11 Q2

6,3642009-11 Q1

6,1112007-09 6,111Q8

5,6422007-09 5,642Q7

5,4822007-09 5,482Q6

5,3442007-09 5,344Q5

4,4992007-09 4,499Q4

4,4872007-09 4,487Q3

4,4702007-09 4,470Q2

4,5162007-09 4,516Q1

001924 - Number of DDD Clients Served in Community Residential Instead of InsititutionsNumber
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Target Actual

D095 State Operated Living Alternatives

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Clients are included in the daily activities offered in the residential community that are pertinent to their Individual 

Service Plans (ISP) to enable them to acquire necessary behaviors to live at their maximum level of independence.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

D106 Voluntary Placement Program

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Children receive the intensive level of care they require while parents maintain their connection with the child.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Percentage of clients living in the community 

with paid services

Biennium Period Actual Target

2009-11 95.5%Q8

2009-11 95.5%Q7

2009-11 95.5%Q6

95.97%2009-11 95.5%Q5

95.96%2009-11 95.5%Q4

95.95%2009-11 95.79%Q3

95.83%2009-11 95.77%Q2

95.71%2009-11 95.68%Q1

95.77%2007-09 95.39%Q8

95.74%2007-09 95.37%Q7

95.62%2007-09 95.35%Q6

95.58%2007-09 95.33%Q5

95.55%2007-09 95.31%Q4

95.53%2007-09 95.29%Q3

95.41%2007-09 95.27%Q2

95.36%2007-09 95.25%Q1

97.2%2005-07 Q8

97.2%2005-07 Q7

97.2%2005-07 Q6

97.2%2005-07 Q5

97.2%2005-07 Q4

97.2%2005-07 Q3

97.2%2005-07 Q2

97.1%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new payments are received.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001128 - Monthly Percentage of Total Paid Services Caseload Living in the CommunityPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

E049 Adult Day Health Community Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Approximately 2,000 clients receive adult day health (ADH) services each year.  ADH services enable clients to 

receive health monitoring, medication management, and some therapies while living at home or in residential 

settings.  ADH services often delay or eliminate the need for hospital or nursing facility services.  The security and 

self-sufficiency of Washington's vulnerable adults are improved by the increased number of adults who live in their 

own homes or in community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars

1,400

1,500

1,600

1,700

1,800

1,900

2,000

2,100

Se
p-
01

D
ec
-0
1

M
ar
-0
2

Ju
n-
02

Se
p-
02

D
ec
-0
2

M
ar
-0
3

Ju
n-
03

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

183



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

E050 Adult Family Home Community Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Approximately 4,100 clients each year receive Adult Family Home (AFH) services.  AFHs provide a 

non-institutional, home-like setting for individuals with heavy care needs who might otherwise have to be served in 

more expensive nursing facility settings.  The security and self-sufficiency of Washington's vulnerable adults are 

improved by the increased number of adults who live in their own homes or in community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001937 - 

Biennium Period Actual Target

2.32009-11 2.5Q4

2.62009-11 2.5Q3

2.72009-11 2.5Q2

2.72009-11 2.5Q1

2.42007-09 2.5Q8

2.72007-09 2.5Q7

2.82007-09 2.5Q6

2.72007-09 2.5Q5

2.82007-09 2.5Q4

2.82007-09 2.5Q3

2.92007-09 2.5Q2

32007-09 2.5Q1

Date Measured: 6/30/2010

Comment: Preliminary data.  Actuals will be updated until data 

has matured.

001937 - Clients who can be Served in the Community for Cost of One Nursing Home ClientNumber
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Target Actual

E051 Program Support for Long Term Care

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

The administrative function provides for the infrastructure necessary to facilitate the direct client and provider 

activities carried out by the long-term care program staff.  The security and self-sufficiency of Washington's 

vulnerable adults are improved by the increased number of adults who live in their own homes or in community 

settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001938 - Percent of LTC total budget devoted to Program 

Support

Biennium Period Actual Target

1.5%2009-11 A1

1.7%2007-09 A2

1.6%2007-09 A1

1.4%2005-07 A2

1.5%2005-07 A1

001938 - Percent of Total Budget Devoted to Program SupportPercent
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Target Actual

E052 Eligibility/Case Management Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Long-term care (LTC) program services are provided to approximately 50,000 elderly or disabled individuals each 

year.  Staff ensure that individuals receive needed services for which they are eligible and monitors the efficiency 

of services over time.  The security and self-sufficiency of Washington's vulnerable adults are improved by the 

increased number of adults who live in their own homes or in community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001939 - Percent of total LTC budget devoted to Field 

Support (Case Management/Eligibility)

Biennium Period Actual Target

6%2009-11 A2

5.9%2009-11 A1

5.7%2007-09 A2

6%2007-09 A1

6%2005-07 A2

6.1%2005-07 A1

001939 - Percent of Total Budget Devoted to Field SupportPercent
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Target Actual

E053 In-Home Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Approximately 29,000 clients receive in-home services and approximately 75 Medicaid clients receive private duty 

nursing services each year.  In-home services enable clients to remain in their own home or a relative's home with 

formal and informal supports.  In-home services are a cost-effective and client-preferred method of service 

delivery.  The security and self-sufficiency of Washington's vulnerable adults ares improved by the increased 

number of adults who live in their own homes or in community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001921 - Count of clients livng in the community with 

paid services

Biennium Period Actual Target

2009-11 35,372M24

2009-11 35,203M23

34,0002009-11 35,033M22

33,7962009-11 34,863M21

33,3662009-11 34,692M20

33,5512009-11 34,521M19

33,5722009-11 34,353M18

33,5502009-11 34,183M17

33,5982009-11 34,012M16

33,3672009-11 33,843M15

33,2372009-11 33,673M14

33,1442009-11 33,502M13

32,9582009-11 33,334M12

32,8252009-11 33,164M11

32,5062009-11 32,993M10

32,3932009-11 32,824M09

32,1622009-11 32,653M08

32,1222009-11 32,482M07

32,2232009-11 32,312M06

32,1532009-11 32,162M05

32,0392009-11 32,049M04

31,7962009-11 31,806M03

31,6462009-11 31,565M02

31,4842009-11 31,494M01

Performance Measure Status: Draft
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001921 - Number of Adults receiving LTC In-Home service to prevent or delay Residential or 

NF placement

Number
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001936

Biennium Period Actual Target

2009-11 2.5Q8

2009-11 2.5Q7

2009-11 2.5Q6

2009-11 2.5Q5

2.12009-11 2.5Q4

2.52009-11 2.5Q3

2.62009-11 2.5Q2

2.62009-11 2.5Q1

2.32007-09 2.5Q8

2.62007-09 2.5Q7

2.72007-09 2.5Q6

2.72007-09 2.5Q5

2.72007-09 2.5Q4

2.72007-09 2.5Q3

2.82007-09 2.5Q2

32007-09 2.5Q1

Date Measured: 6/30/2010

Comment: Preliminary data.  Numbers will be updated when data 

is mature.

001936 - Clients Who can be Served In-Home for the Cost of One Nursing Home ClientNumber
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Target Actual

E054 Investigations/Quality Assurance

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Respond to abuse/neglect allegationsStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Staff investigate approximately 8,800 nursing home, adult family home, and boarding home complaints, and 

approximately 10,700 Adult Protective Services (APS) incidents each year.  Staff perform annual licensing and 

certification reviews on all licensed nursing homes, boarding homes, and adult family homes in the state of 

Washington.  Staff surveys and investigations contribute to the health, safety, and well being of clients served in 

nursing facilities and residential settings.  APS investigations contribute to the health and safety of vulnerable adults.  

Quality assurance activities enable ADSA to use limited resources efficiently.  The security and self-sufficiency of 

Washington's vulnerable adults are improved by the increased number of adults who live in their own homes or in 

community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001610 - This measure records the licensing 

re-inspections of Long Term Care facilities within 

standard time frames.Licensing re-inspections are 

completed for each Adult Family Home and Boarding 

Home at least every eighteen months, and within twelve 

monthsfor Nursing Facilities.

Biennium Period Actual Target

2009-11 99.8%Q8

2009-11 99.8%Q7

2009-11 99.8%Q6

99.6%2009-11 99.8%Q5

99.6%2009-11 99.8%Q4

99.8%2009-11 99.8%Q3

99.7%2009-11 99.8%Q2

99.8%2009-11 99.8%Q1

99.8%2007-09 99.8%Q8

99.8%2007-09 99.8%Q7

99.6%2007-09 99.8%Q6

99.5%2007-09 99.8%Q5

99.4%2007-09 99.8%Q4

99.4%2007-09 99.8%Q3

99.4%2007-09 99.8%Q2

99.6%2007-09 99.8%Q1

99.4%2005-07 100%Q8

99.9%2005-07 100%Q4

001610 - Percent Licensing Re-inspections Completed on TimePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001918

Performance Measure Status: Draft

001919

Performance Measure Status: Draft

E055 Residential Community Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Approximately 6,000 clients each year are provided services by licensed boarding homes, also known as Adult 

Residential Care (ARC), Enhanced Adult Residential Care (EARC), and Assisted Living.  Long-term care 

residential settings offer personal care services and supervision for clients who cannot live at home, or no longer 

have their own home.  The security and self-sufficiency of Washington's vulnerable adults are improved by the 

increased number of adults who live in their own homes or in community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001937 - 

Biennium Period Actual Target

2.32009-11 2.5Q4

2.62009-11 2.5Q3

2.72009-11 2.5Q2

2.72009-11 2.5Q1

2.42007-09 2.5Q8

2.72007-09 2.5Q7

2.82007-09 2.5Q6

2.72007-09 2.5Q5

2.82007-09 2.5Q4

2.82007-09 2.5Q3

2.92007-09 2.5Q2

32007-09 2.5Q1

Date Measured: 6/30/2010

Comment: Preliminary data.  Actuals will be updated until data 

has matured.

001937 - Clients who can be Served in the Community for Cost of One Nursing Home ClientNumber
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Target Actual

E064 Nursing Home Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide institutional-based servicesStatewide Strategy:

Expected Results

227



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Nursing facility health care services are provided to approximately 10,700 Medicaid-eligible individuals each year 

who need post-hospital recuperative care, require licensed nursing services, or have chronic disabilities 

necessitating long-term habilitation and/or medical services.  Nursing facilities (NFs) provide temporary services to 

clients who are recovering from acute illnesses, enabling many of them to safely return home or to less restrictive 

residential settings.  NFs also provide care for terminally ill clients who cannot be cared for elsewhere.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001608 - This measure is Monthly NH FTE Caseload with 

a built in lag factor

Biennium Period Actual Target

2009-11 9,654Q8

2009-11 9,842Q7

2009-11 10,068Q6

10,6132009-11 10,238Q5

10,5582009-11 10,348Q4

10,6362009-11 10,624Q3

10,7642009-11 10,841Q2

10,7782009-11 10,778Q1

10,5882007-09 Q8

10,6582007-09 Q7

10,7732007-09 Q6

10,7782007-09 Q5

10,7792007-09 Q4

10,9482007-09 Q3

11,1582007-09 Q2

11,2642007-09 Q1

11,2922005-07 Q8

11,4122005-07 Q7

11,6682005-07 Q6

11,7962005-07 Q5

11,7602005-07 Q4

11,9032005-07 Q3

12,0262005-07 Q2

12,0222005-07 Q1

Date Measured: 9/30/2010

Comment: Data will be updated as new information in added to 

the Report
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001608 - Monthly NH FTE Caseload (lagged)Number
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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001920

Performance Measure Status: Draft
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001937 - 

Biennium Period Actual Target

2.32009-11 2.5Q4

2.62009-11 2.5Q3

2.72009-11 2.5Q2

2.72009-11 2.5Q1

2.42007-09 2.5Q8

2.72007-09 2.5Q7

2.82007-09 2.5Q6

2.72007-09 2.5Q5

2.82007-09 2.5Q4

2.82007-09 2.5Q3

2.92007-09 2.5Q2

32007-09 2.5Q1

Date Measured: 6/30/2010

Comment: Preliminary data.  Actuals will be updated until data 

has matured.

001937 - Clients who can be Served in the Community for Cost of One Nursing Home ClientNumber
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Target Actual

E077 Managed Care Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide community-based residential and in-home support servicesStatewide Strategy:

Expected Results

Managed Care Services provides full scope medical and long-term care services to approximately 200 clients each 

year.  The security and self-sufficiency of Washington's vulnerable adults are improved by the increased number of 

adults who live in their own homes or in community settings.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client 

living in the community.

Biennium Period Actual Target

2009-11 $1,790.63Q8

2009-11 $1,780.5Q7

2009-11 $2,076.39Q6

$1,495.332009-11 $2,076.99Q5

$1,480.162009-11 $1,920.6Q4

$1,954.842009-11 $1,910.6Q3

$1,972.52009-11 $1,939.26Q2

$2,005.322009-11 $1,941.72Q1

$1,933.122007-09 Q8

$1,928.462007-09 Q7

$1,948.992007-09 Q6

$1,929.472007-09 Q5

$1,850.912007-09 Q4

$1,825.152007-09 Q3

$1,875.212007-09 Q2

$1,877.552007-09 Q1

$1,848.632005-07 Q8

$1,822.942005-07 Q7

$1,873.142005-07 Q6

$1,876.072005-07 Q5

$1,763.272005-07 Q4

$1,744.962005-07 Q3

$1,792.782005-07 Q2

$1,786.132005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - Actual's will be updated 

as the database numbers increase.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001344 - Monthly average cost per long-term care client living in the community.Dollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Percent of long-term care clients living in 

community settings.

Biennium Period Actual Target

2009-11 81.9%Q8

2009-11 81.7%Q7

2009-11 81.5%Q6

81.1%2009-11 81.3%Q5

80.9%2009-11 81.1%Q4

80.6%2009-11 80.9%Q3

80.3%2009-11 80.7%Q2

80.1%2009-11 80.5%Q1

80.1%2007-09 Q8

79.7%2007-09 Q7

79.4%2007-09 Q6

79.1%2007-09 Q5

78.9%2007-09 Q4

78.4%2007-09 Q3

77.9%2007-09 Q2

77.5%2007-09 Q1

77.3%2005-07 Q8

76.9%2005-07 Q7

76.6%2005-07 Q6

76.2%2005-07 Q5

76.1%2005-07 Q4

75.7%2005-07 Q3

75.5%2005-07 Q2

75.3%2005-07 Q1

Date Measured: 9/30/2010

Comment: Data is from the EMIS Report - the percentage will be 

updated as additional data is available.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001345 - Monthly percentage of LTC client caseload living in the community.Percent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F006 Automated Client Eligibility Systems (ACES)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

 98 percent system availability and 100 percent timely and accurate benefit issuance.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F010 Child Support Enforcement

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Help people achieve self-sufficiency.  Children in the child support caseload who have paternity established or 

acknowledged as a percentage of children in the child support caseload who were born out of wedlock (98 percent 

as of 6/30/03).  Percentage of current child support owed that is collected (64 percent as of 6/30/03).  Percentage 

of child support cases where progress is being made toward repaying past-due child support (66 percent as of 

6/30/03).  Total child support collections $634.3 million during Fiscal Year 2003.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000458 - Children in the child support caseload who have 

paternity established or acknowledged as a percentage of 

children in the child support caseload who were born out 

of wedlock.

Biennium Period Actual Target

2009-11 90%Q8

2009-11 90%Q7

2009-11 90%Q6

101.3%2009-11 90%Q5

100.5%2009-11 90%Q4

99.5%2009-11 90%Q3

98.6%2009-11 90%Q2

100.4%2009-11 90%Q1

99.61%2007-09 90%Q8

99.18%2007-09 90%Q7

98.23%2007-09 90%Q6

98.53%2007-09 90%Q5

97.67%2007-09 90%Q4

97.06%2007-09 90%Q3

96.44%2007-09 90%Q2

99.27%2007-09 90%Q1

98.21%2005-07 90%Q8

97.11%2005-07 90%Q7

95.03%2005-07 90%Q6

98.1%2005-07 90%Q5

93.74%2005-07 90%Q4

92.86%2005-07 90%Q3

91.66%2005-07 90%Q2

94.6%2005-07 90%Q1

Date Measured: 9/30/2005

Comment: Corrected incorrectly entered value of 99.6%.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000458 - Children in child support caseload with paternity establishedPercent

90

92

94

96

98

100

102

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000459 - Percent of current child support owed that is 

collected.

Biennium Period Actual Target

2009-11 66.1%Q8

2009-11 64.5%Q7

2009-11 64.5%Q6

64.8%2009-11 65%Q5

66.1%2009-11 66.5%Q4

65.4%2009-11 64.7%Q3

65%2009-11 64.7%Q2

65.5%2009-11 65.2%Q1

67.3%2007-09 67.5%Q8

65.1%2007-09 67%Q7

64.8%2007-09 66.8%Q6

65.9%2007-09 66.6%Q5

67.1%2007-09 66.4%Q4

65.6%2007-09 65.9%Q3

66%2007-09 65.7%Q2

65.7%2007-09 65.5%Q1

65.3%2005-07 68%Q8

64.75%2005-07 67%Q7

64.65%2005-07 67%Q6

63.99%2005-07 67%Q5

63.8%2005-07 67%Q4

63.28%2005-07 66%Q3

63.17%2005-07 66%Q2

62.3%2005-07 66%Q1

000459 - Percent of current child support owed that is collectedPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000460 - Total child support collections (dollars in 

millions).

Biennium Period Actual Target

2009-11 $188Q8

2009-11 $182.2Q7

2009-11 $166.5Q6

$162.352009-11 $167.3Q5

$1772009-11 $186.5Q4

$177.82009-11 $180.8Q3

$160.82009-11 $165.5Q2

$1632009-11 $166.3Q1

$183.862007-09 $171.22Q8

$172.212007-09 $166.89Q7

$164.172007-09 $156.24Q6

$176.262007-09 $158.51Q5

$191.222007-09 $174.09Q4

$180.442007-09 $169.52Q3

$167.282007-09 $157.94Q2

$166.042007-09 $160.36Q1

$181.022005-07 $177.5Q8

$176.692005-07 $166.7Q7

$162.112005-07 $157.6Q6

$162.752005-07 $157.3Q5

$176.882005-07 $173Q4

$170.292005-07 $164.3Q3

$157.32005-07 $155.2Q2

$158.092005-07 $155.4Q1

Date Measured: 3/31/2006

Comment: Estimate changed to reflect 2006 Supplemental budget 

(5/06).
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000460 - Total child support collections (millions)Dollars
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Target Actual

248



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000461 - Child support cases where progress is being 

made toward repaying past-due child support

Biennium Period Actual Target

2009-11 62%Q8

2009-11 56.2%Q7

2009-11 47.3%Q6

62.8%2009-11 65.6%Q5

59.8%2009-11 62.2%Q4

55%2009-11 56.4%Q3

46.3%2009-11 47.5%Q2

65.7%2009-11 65.8%Q1

63.07%2007-09 64.9%Q8

57.28%2007-09 61.3%Q7

48.51%2007-09 52%Q6

67.96%2007-09 68.7%Q5

64.95%2007-09 64.4%Q4

59.1%2007-09 59.8%Q3

50.1%2007-09 50.2%Q2

67.2%2007-09 67.7%Q1

64.2%2005-07 67%Q8

58.64%2005-07 60%Q7

48.73%2005-07 50%Q6

67.01%2005-07 69%Q5

63.5%2005-07 65%Q4

56.85%2005-07 58%Q3

46.73%2005-07 48%Q2

65.8%2005-07 67%Q1

000461 - Child support cases where progress is being made in past-due repaymentPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F011 Child Support Recoveries

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

ESA expects to meet targeted collections of $76.4 million in Fiscal Year 06 and $74.6 million in Fiscal Year 07.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F020 Consolidated Emergency Assistance (CEAP)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Help needy families, children, and pregnant women facing an emergency.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F024 Diversion Cash Assistance (DCA)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide support services to familiesStatewide Strategy:

Expected Results

Prevent families with short-term financial needs from entering the welfare system.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F029 Employment Support Services: Refugees
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Prepare and support youth and adults for employmentStatewide Strategy:

Expected Results

Help refugees become employed and economically self-sufficient as soon as possible after their arrival in the 

United States.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

F038 Food Stamp Administration

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:

Expected Results

Maintain a safety net for people in need.  Reduce hunger and food insecurity.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000555 - Food Stamp accuracy rate. This data is lagged 

by 2 quarters.

Biennium Period Actual Target

2009-11 94%Q8

2009-11 94%Q7

2009-11 94%Q6

2009-11 94%Q5

2009-11 94%Q4

96.9%2009-11 94%Q3

97.1%2009-11 94%Q2

98.1%2009-11 94%Q1

97.9%2007-09 94%Q8

97.5%2007-09 94%Q7

97.1%2007-09 94%Q6

96.2%2007-09 94%Q5

96.4%2007-09 94%Q4

96.3%2007-09 94%Q3

97.4%2007-09 94%Q2

97.1%2007-09 94%Q1

96.47%2005-07 94%Q8

96.71%2005-07 94%Q7

97.34%2005-07 94%Q6

97.46%2005-07 94%Q5

97.02%2005-07 94%Q4

2005-07 94%Q3

2005-07 94%Q2

2005-07 94%Q1

Date Measured: 3/31/2011

Comment: Quarterly Target is based on Annual Target for 

06/30/2011.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

000555 - Food Stamp Accuracy RatePercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F039 General Assistance - Interim SSI (GA-U/X)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide a safety net for disabled, elderly, and otherwise unemployable individuals.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F042 Immigrant State Food Assistance

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Reduce hunger and food insecurity.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F043 Income Assistance: Repatriated U.S. Citizens

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide emergency cash, food, and shelter assistanceStatewide Strategy:

Expected Results

Provide short-term aid to citizens returning from a foreign country.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F061 Medical Eligibility Determination Services
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results

Assist clients in applying for and meeting requirements of medical assistance programs.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

F068 Other Client Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

Assist clients in understanding and meeting program requirements.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

F078 Program Support

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

Provide the administrative and functional supports needed to ensure the delivery of timely, accurate services.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

F083 Refugee Assistance Income

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:

Expected Results

Help refugees establish a new life in the United States through resettlement assistance.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F097 Supplemental Security Income Payments

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Help meet the needs of the aged, blind, and disabled.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F100 Temporary Assistance to Needy Families (TANF)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Help low-income families meet their basic needs.

000457 - Percentage of WorkFirst clients in full-time 

participation.

Biennium Period Actual Target

35.36%2005-07 Q8

38.8%2005-07 Q7

34.44%2005-07 Q6

35.3%2005-07 Q5

38.13%2005-07 Q4

41.39%2005-07 Q3

38.44%2005-07 Q2

36%2005-07 Q1

Date Measured: 12/31/2006

Comment: Previous 31.32% figure corrected by ITD rerun.

000457 - Percent of WorkFirst clients participating in full-time participationPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F108 WorkFirst Employment and Training

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Help low-income families achieve economic self-sufficiency.

000457 - Percentage of WorkFirst clients in full-time 

participation.

Biennium Period Actual Target

35.36%2005-07 Q8

38.8%2005-07 Q7

34.44%2005-07 Q6

35.3%2005-07 Q5

38.13%2005-07 Q4

41.39%2005-07 Q3

38.44%2005-07 Q2

36%2005-07 Q1

Date Measured: 12/31/2006

Comment: Previous 31.32% figure corrected by ITD rerun.

000457 - Percent of WorkFirst clients participating in full-time participationPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

F109 Working Connections Child Care Program

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide access to affordable, safe, and developmentally appropriate child care.  Help families and communities 

safeguard and improve the well-being of children in their own home and in out-of-home care.  Increase the 

percentage of child care family homes and centers receiving formal monitoring visits.  (New measure, no data 

available for 2001-03.)

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

G008 Chemical Dependency Prevention Services

Improve the health of WashingtoniansStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide drug and alcohol abuse prevention and treatment servicesStatewide Strategy:

Expected Results

The Department will make timely, accurate payments for the support services rendered by its government partners.

001214 - Percent of prevention programs that represent 

evident based, best or promising practice

Biennium Period Actual Target

73.66%2009-11 Q4

75.38%2009-11 Q3

75.25%2009-11 Q2

75.86%2009-11 Q1

70%2007-09 Q8

70%2007-09 Q7

72%2007-09 Q3

69%2007-09 Q1

001214 - Percent of prevention programs that represent evident based, best or promising 

practice

Percent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

G015 Community Based Drug and Alcohol Treatment Services

Improve the health of WashingtoniansStatewide Result Area: 

Provide drug and alcohol abuse prevention and treatment servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Implement a continuum of intervention and treatment services to meet local, regional, tribal, and statewide needs, 

that specifically address the needs of low-income adults, youth, women, children, and families.

001214 - Percent of prevention programs that represent 

evident based, best or promising practice

Biennium Period Actual Target

73.66%2009-11 Q4

75.38%2009-11 Q3

75.25%2009-11 Q2

75.86%2009-11 Q1

70%2007-09 Q8

70%2007-09 Q7

72%2007-09 Q3

69%2007-09 Q1

001214 - Percent of prevention programs that represent evident based, best or promising 

practice

Percent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001216 - Percent of adults completing outpatient 

treatment

Biennium Period Actual Target

2009-11 50%Q7

2009-11 50%Q6

2009-11 50%Q5

53.76%2009-11 50%Q4

55.66%2009-11 50%Q3

55.61%2009-11 50%Q2

53.45%2009-11 50%Q1

56%2007-09 Q8

58%2007-09 Q7

55%2007-09 Q6

52%2007-09 Q5

50%2007-09 Q4

51%2007-09 Q3

48%2007-09 Q2

46%2007-09 Q1

Date Measured: 3/31/2010

Comment: was 54.14 updated 7/14/10 attributed to lags in data 

reported

001216 - Percent of adults completing outpatient treatmentPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001217 - Percent of youth completing outpatient treatment

Biennium Period Actual Target

2009-11 48%Q7

2009-11 48%Q6

2009-11 48%Q5

54.46%2009-11 48%Q4

54.78%2009-11 48%Q3

57.16%2009-11 48%Q2

54.93%2009-11 48%Q1

61%2007-09 Q8

54%2007-09 Q7

51%2007-09 Q6

51%2007-09 Q5

48%2007-09 Q4

53%2007-09 Q3

47%2007-09 Q2

41%2007-09 Q1

43%2005-07 Q5

39%2005-07 Q1

Date Measured: 3/31/2010

Comment: was 52.05 updated 7/14/10 change attributed to lags 

in data reported

001217 - Percent of youth completing outpatient treatmentPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001218 - Number of youth treatment expansion clients 

served over FY 2005 baseline

Biennium Period Actual Target

3062009-11 Q2

1962009-11 Q1

7802007-09 Q8

7902007-09 Q7

5712007-09 Q6

3932007-09 Q5

3652007-09 Q4

2542007-09 Q3

2202007-09 Q2

(2)2007-09 Q1

(278)2005-07 Q8

(260)2005-07 Q4

Date Measured: 9/30/2009

Comment: Data will be collected by second or third quarter. -TH

001218 - Number of youth treatment expansion clients served over FY 2005 baselineNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001219 - Number of adult treatment expansion clients 

served over FY 2005 baseline

Biennium Period Actual Target

6,3262009-11 Q2

5,6302009-11 Q1

7,7392007-09 Q8

6,9552007-09 Q7

5,9762007-09 Q6

4,9742007-09 Q5

4,5322007-09 Q4

4,1882007-09 Q3

3,5372007-09 Q2

2,8592007-09 Q1

Date Measured: 9/30/2009

Comment: Data will be collected by second or third quarter. -TH

001219 - Number of adult treatment expansion clients served over FY 2005 baselineNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001231 - Increase in targeted treatment expansion adults 

served, beyond the similar adult population served in 

State Fiscal Year 2005.

Biennium Period Actual Target

28%2007-09 Q3

27%2007-09 Q2

26%2007-09 Q1

24%2005-07 Q8

14%2005-07 Q4

001231 - Percentage increase in targeted treatment expansion adults servedPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001232 - Increase in targeted treatment expansion youths 

served, beyond the similar youth population served in 

State Fiscal Year 2005.

Biennium Period Actual Target

14%2007-09 Q7

14%2007-09 Q6

14%2007-09 Q5

5%2007-09 Q3

5%2007-09 Q2

(4)%2005-07 Q8

(4)%2005-07 Q4

001232 - Percentage increase in targeted treatment expansion youth servedPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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G022 DASA Administration

Improve the health of WashingtoniansStatewide Result Area: 

Provide drug and alcohol abuse prevention and treatment servicesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide and ensure quality services that support individuals and families in their efforts to raise children who are 

free of alcohol, tobacco, and other drugs.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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G085 Residential Drug and Alcohol Treatment Services

Improve the health of WashingtoniansStatewide Result Area: 

Provide drug and alcohol abuse prevention and treatment servicesStatewide Strategy:

283



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Provide low-income and indigent adults and adolescents with referral and access to detoxification residential 

treatment agencies while ensuring a high quality continuum of care, including access to integrated, effective 

outpatient services.

001212 - Percent of youth successfully completing 

residential treatment

Biennium Period Actual Target

2009-11 72%Q8

2009-11 72%Q7

2009-11 72%Q6

2009-11 72%Q5

75.08%2009-11 72%Q4

79.48%2009-11 72%Q3

73.78%2009-11 72%Q2

72.76%2009-11 72%Q1

75%2007-09 Q8

79%2007-09 Q7

82%2007-09 Q6

80%2007-09 Q5

71%2007-09 Q4

79%2007-09 Q3

75%2007-09 Q2

73%2007-09 Q1

67%2005-07 Q5

64%2005-07 Q1

001212 - Percent of Youth Completing Residential TreatmentPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001215 - Percent of adults completing residential 

treatment

Biennium Period Actual Target

2009-11 76%Q8

2009-11 76%Q7

2009-11 76%Q6

2009-11 76%Q5

79.73%2009-11 76%Q4

76.7%2009-11 76%Q3

78.72%2009-11 76%Q2

77.58%2009-11 76%Q1

78%2007-09 Q8

79%2007-09 Q7

79%2007-09 Q6

79%2007-09 Q5

79%2007-09 Q4

78%2007-09 Q3

78%2007-09 Q2

74%2007-09 Q1

76%2005-07 Q5

76%2005-07 Q1

Date Measured: 12/31/2009

Comment: was 78.86 updated as of 4/13/10

001215 - Percent of adults completing residential treatmentPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001218 - Number of youth treatment expansion clients 

served over FY 2005 baseline

Biennium Period Actual Target

3062009-11 Q2

1962009-11 Q1

7802007-09 Q8

7902007-09 Q7

5712007-09 Q6

3932007-09 Q5

3652007-09 Q4

2542007-09 Q3

2202007-09 Q2

(2)2007-09 Q1

(278)2005-07 Q8

(260)2005-07 Q4

Date Measured: 9/30/2009

Comment: Data will be collected by second or third quarter. -TH

001218 - Number of youth treatment expansion clients served over FY 2005 baselineNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001219 - Number of adult treatment expansion clients 

served over FY 2005 baseline

Biennium Period Actual Target

6,3262009-11 Q2

5,6302009-11 Q1

7,7392007-09 Q8

6,9552007-09 Q7

5,9762007-09 Q6

4,9742007-09 Q5

4,5322007-09 Q4

4,1882007-09 Q3

3,5372007-09 Q2

2,8592007-09 Q1

Date Measured: 9/30/2009

Comment: Data will be collected by second or third quarter. -TH

001219 - Number of adult treatment expansion clients served over FY 2005 baselineNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001231 - Increase in targeted treatment expansion adults 

served, beyond the similar adult population served in 

State Fiscal Year 2005.

Biennium Period Actual Target

28%2007-09 Q3

27%2007-09 Q2

26%2007-09 Q1

24%2005-07 Q8

14%2005-07 Q4

001231 - Percentage increase in targeted treatment expansion adults servedPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001232 - Increase in targeted treatment expansion youths 

served, beyond the similar youth population served in 

State Fiscal Year 2005.

Biennium Period Actual Target

14%2007-09 Q7

14%2007-09 Q6

14%2007-09 Q5

5%2007-09 Q3

5%2007-09 Q2

(4)%2005-07 Q8

(4)%2005-07 Q4

001232 - Percentage increase in targeted treatment expansion youth servedPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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G098 Support Services for Clients Receiving Drug and Alcohol 

Treatment

Improve the health of WashingtoniansStatewide Result Area: 

Provide drug and alcohol abuse prevention and treatment servicesStatewide Strategy:

290



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Integrate chemical dependency and infectious disease prevention and treatment services, and provide cross-training 

and technical assistance to those serving chemically dependent individuals with infectious diseases or at high risk 

for them.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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H001 Administrative Costs
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results

Continue to improve processes that promote the effective use of resources.  Strengthen information and fiscal 

monitoring systems.  Enhance abilities to be an effective purchaser of health services.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001267 - Number of children enrolled in ESI (Employer 

Sponsored Insurance) pilot project

Biennium Period Actual Target

2009-11 18,479Q8

2009-11 17,745Q7

2009-11 17,010Q6

2009-11 16,275Q5

15,0282009-11 15,541Q4

14,8312009-11 14,831Q3

13,6372009-11 13,299Q2

13,1732009-11 11,768Q1

10,2362007-09 Q8

5,0312007-09 Q7

4,9792007-09 Q6

5,1602007-09 Q5

3,5392007-09 Q4

1,6852007-09 Q1

1,9352005-07 Q8

1,7722005-07 Q7

1,3362005-07 Q6

1,2442005-07 Q5

1,2852005-07 Q4

1,2832005-07 Q3

8602005-07 Q2

5942005-07 Q1

Date Measured: 6/30/2009

Comment: Actual includes only one month of ESI alone; All health 

insurance premium/employer sponsored insurance payments 

combined into single program (HIPP)

293



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001267 - Number of children enrolled in Employer Sponsored Insurance programNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H023 Disproportionate Share Hospital/Proshare

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

The Department will seek to maximize the use of available federal funds and improve health service access and 

quality.

001257 - DSH proshare cost coverage for state only and 

indigent patients at eligible hospitals.

Biennium Period Actual Target

2009-11 $46.5Q8

2009-11 $48.1Q7

2009-11 $42.8Q6

2009-11 $37.1Q5

$38.42009-11 $40.4Q4

$41.12009-11 $33.3Q3

$45.72009-11 $45.5Q2

$352009-11 $39.2Q1

$35.22007-09 Q8

$53.12007-09 Q7

$42.42007-09 Q6

$36.82007-09 Q5

$222007-09 Q4

$42.22007-09 Q3

$27.62007-09 Q2

$93.82007-09 Q1

Date Measured: 6/30/2011

Comment: Estimates from Budget Allotment

001257 - DSH proshare cost coverage for state only and indigent patients at eligible hospitalsDollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H056 Mandatory Medicaid Program for Children and Families

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Assure access to high quality health care.  Enhance contracting capability with health carriers.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001256 - Average monthly enrollment of children in 

Medical Assistance programs.

Biennium Period Actual Target

2009-11 779,267Q8

2009-11 767,119Q7

2009-11 753,992Q6

2009-11 739,959Q5

714,0832009-11 724,582Q4

700,9202009-11 707,675Q3

690,6192009-11 689,871Q2

676,2352009-11 671,706Q1

662,6962007-09 Q8

644,3712007-09 Q7

627,7582007-09 Q6

615,9782007-09 Q5

605,3322007-09 Q4

594,2522007-09 Q3

584,4692007-09 Q2

580,1962007-09 Q1

574,0332005-07 Q8

553,3762005-07 Q7

555,5292005-07 Q6

557,4772005-07 Q5

554,7242005-07 Q4

554,8482005-07 Q3

557,3972005-07 Q2

551,3752005-07 Q1

Date Measured: 6/30/2011

Comment: Target from Oct09 Forecast
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001256 - Cumulative fiscal year average monthly enrollment of children in MA programsNumber
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Target Actual

001258 - Immunization rate for two-year-olds enrolled in 

Medicaid health plans.

Biennium Period Actual Target

2009-11 72%A2

76.2%2009-11 71%A1

71.4%2007-09 A2

70.3%2007-09 A1

67%2005-07 A2

63.6%2005-07 A1

Date Measured: 6/30/2011

Comment: est  from HRSA/Div of Health Services (3/8/2010)

001258 - Immunization rate for two-year-olds enrolled in Medicaid managed care health plansPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001260 - Infant mortality rate among low-income families 

with Medicaid coverage (expressed as deaths per 1,000 

births).

Biennium Period Actual Target

2009-11 6.4A2

2009-11 6.4A1

2005-07 6.8A2

6.82005-07 6.8A1

Date Measured: 6/30/2010

Comment: 2 year lag in data. most current actual data is for 2007, 

which is 6.4

001260 - Infant mortality rate among low-income families with Medicaid coverageNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H057 Medicaid for Optional Children

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Assure access to high quality health care.  Enhance contracting capability with health carriers.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001256 - Average monthly enrollment of children in 

Medical Assistance programs.

Biennium Period Actual Target

2009-11 779,267Q8

2009-11 767,119Q7

2009-11 753,992Q6

2009-11 739,959Q5

714,0832009-11 724,582Q4

700,9202009-11 707,675Q3

690,6192009-11 689,871Q2

676,2352009-11 671,706Q1

662,6962007-09 Q8

644,3712007-09 Q7

627,7582007-09 Q6

615,9782007-09 Q5

605,3322007-09 Q4

594,2522007-09 Q3

584,4692007-09 Q2

580,1962007-09 Q1

574,0332005-07 Q8

553,3762005-07 Q7

555,5292005-07 Q6

557,4772005-07 Q5

554,7242005-07 Q4

554,8482005-07 Q3

557,3972005-07 Q2

551,3752005-07 Q1

Date Measured: 6/30/2011

Comment: Target from Oct09 Forecast
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001256 - Cumulative fiscal year average monthly enrollment of children in MA programsNumber

520,000

560,000

600,000

640,000

680,000

720,000

760,000

800,000

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

001258 - Immunization rate for two-year-olds enrolled in 

Medicaid health plans.

Biennium Period Actual Target

2009-11 72%A2

76.2%2009-11 71%A1

71.4%2007-09 A2

70.3%2007-09 A1

67%2005-07 A2

63.6%2005-07 A1

Date Measured: 6/30/2011

Comment: est  from HRSA/Div of Health Services (3/8/2010)

001258 - Immunization rate for two-year-olds enrolled in Medicaid managed care health plansPercent
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001260 - Infant mortality rate among low-income families 

with Medicaid coverage (expressed as deaths per 1,000 

births).

Biennium Period Actual Target

2009-11 6.4A2

2009-11 6.4A1

2005-07 6.8A2

6.82005-07 6.8A1

Date Measured: 6/30/2010

Comment: 2 year lag in data. most current actual data is for 2007, 

which is 6.4

001260 - Infant mortality rate among low-income families with Medicaid coverageNumber
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H058 Medicaid Program for Aged, Blind and Disabled test

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Assure access to high quality health care.  Improve health service access and quality.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001265 - Number of clients enrolled in care management 

pilots and chronic care programs.

Biennium Period Actual Target

2009-11 12,783Q8

2009-11 12,679Q7

2009-11 12,589Q6

2009-11 12,502Q5

8,7292009-11 12,424Q4

7,8772009-11 12,306Q3

8,1092009-11 12,199Q2

7,7922009-11 12,092Q1

9,2582007-09 Q8

8,9882007-09 Q7

8,9692007-09 Q6

8,5862007-09 Q5

8,2672007-09 Q4

7,7862007-09 Q3

7,4402007-09 Q2

7,2432007-09 Q1

7,4872005-07 Q8

7,1822005-07 Q7

7,0692005-07 Q6

6,1382005-07 Q5

6,0952005-07 Q4

4,8022005-07 Q3

4,4912005-07 Q2

4,9492005-07 Q1

Date Measured: 6/30/2010

Comment: Actual represents preliminary numbers, in process of 

validating
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001265 - Number of clients enrolled in care management pilots and chronic care programsNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H060 Medical Care for General Assistance Unemployable and ADATSA

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Assure access to high quality health care.  Improve health service access and quality.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H066 Optional Health Benefits:  Dental, Vision, and Hearing

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Assure access to high quality health care.

313



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001266 - Number of children enrolled in Children's Health 

Program.

Biennium Period Actual Target

2009-11 26,436Q8

2009-11 26,395Q7

2009-11 26,355Q6

2009-11 26,314Q5

26,2712009-11 35,212Q4

26,2562009-11 34,208Q3

26,3892009-11 33,145Q2

26,0542009-11 32,018Q1

25,7752007-09 Q8

29,1212007-09 Q7

28,0502007-09 Q6

27,3362007-09 Q5

26,1912007-09 Q4

24,5442007-09 Q3

22,7912007-09 Q2

20,6412007-09 Q1

10,8112005-07 Q7

9,9852005-07 Q6

7,6532005-07 Q5

5,0622005-07 Q4

4,4292005-07 Q3

Date Measured: 6/30/2011

Comment: FY 2011 Target updated to reflect June 10 CFC

001266 - Number of children enrolled in Children's Health ProgramNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001267 - Number of children enrolled in ESI (Employer 

Sponsored Insurance) pilot project

Biennium Period Actual Target

2009-11 18,479Q8

2009-11 17,745Q7

2009-11 17,010Q6

2009-11 16,275Q5

15,0282009-11 15,541Q4

14,8312009-11 14,831Q3

13,6372009-11 13,299Q2

13,1732009-11 11,768Q1

10,2362007-09 Q8

5,0312007-09 Q7

4,9792007-09 Q6

5,1602007-09 Q5

3,5392007-09 Q4

1,6852007-09 Q1

1,9352005-07 Q8

1,7722005-07 Q7

1,3362005-07 Q6

1,2442005-07 Q5

1,2852005-07 Q4

1,2832005-07 Q3

8602005-07 Q2

5942005-07 Q1

Date Measured: 6/30/2009

Comment: Actual includes only one month of ESI alone; All health 

insurance premium/employer sponsored insurance payments 

combined into single program (HIPP)
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001267 - Number of children enrolled in Employer Sponsored Insurance programNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H067 Optional Health Care for Workers with Disability

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Assure access to high quality health care.  Promote self-sufficiency and self-determination for individuals with 

disabilities.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H089 SCHIP

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Assure access to high quality health care.  Enhance contracting capability with health carriers.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001256 - Average monthly enrollment of children in 

Medical Assistance programs.

Biennium Period Actual Target

2009-11 779,267Q8

2009-11 767,119Q7

2009-11 753,992Q6

2009-11 739,959Q5

714,0832009-11 724,582Q4

700,9202009-11 707,675Q3

690,6192009-11 689,871Q2

676,2352009-11 671,706Q1

662,6962007-09 Q8

644,3712007-09 Q7

627,7582007-09 Q6

615,9782007-09 Q5

605,3322007-09 Q4

594,2522007-09 Q3

584,4692007-09 Q2

580,1962007-09 Q1

574,0332005-07 Q8

553,3762005-07 Q7

555,5292005-07 Q6

557,4772005-07 Q5

554,7242005-07 Q4

554,8482005-07 Q3

557,3972005-07 Q2

551,3752005-07 Q1

Date Measured: 6/30/2011

Comment: Target from Oct09 Forecast
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001256 - Cumulative fiscal year average monthly enrollment of children in MA programsNumber
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Target Actual

001258 - Immunization rate for two-year-olds enrolled in 

Medicaid health plans.

Biennium Period Actual Target

2009-11 72%A2

76.2%2009-11 71%A1

71.4%2007-09 A2

70.3%2007-09 A1

67%2005-07 A2

63.6%2005-07 A1

Date Measured: 6/30/2011

Comment: est  from HRSA/Div of Health Services (3/8/2010)

001258 - Immunization rate for two-year-olds enrolled in Medicaid managed care health plansPercent

56

60

64

68

72

76

80

Ju
n-
02

Ju
n-
03

Ju
n-
04

Ju
n-
05

Ju
n-
06

Ju
n-
07

Ju
n-
08

Ju
n-
09

Ju
n-
10

Ju
n-
11

Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

H091 Special Programs

Improve the health of WashingtoniansStatewide Result Area: 

Provide access to appropriate health careStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

The department will seek to maximize the use of available federal funds.

001266 - Number of children enrolled in Children's Health 

Program.

Biennium Period Actual Target

2009-11 26,436Q8

2009-11 26,395Q7

2009-11 26,355Q6

2009-11 26,314Q5

26,2712009-11 35,212Q4

26,2562009-11 34,208Q3

26,3892009-11 33,145Q2

26,0542009-11 32,018Q1

25,7752007-09 Q8

29,1212007-09 Q7

28,0502007-09 Q6

27,3362007-09 Q5

26,1912007-09 Q4

24,5442007-09 Q3

22,7912007-09 Q2

20,6412007-09 Q1

10,8112005-07 Q7

9,9852005-07 Q6

7,6532005-07 Q5

5,0622005-07 Q4

4,4292005-07 Q3

Date Measured: 6/30/2011

Comment: FY 2011 Target updated to reflect June 10 CFC

001266 - Number of children enrolled in Children's Health ProgramNumber
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Target Actual

323



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

J102 Vocational Rehabilitation Projects and Grants

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Prepare and support youth and adults for employmentStatewide Strategy:

Expected Results

324



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Cultivate staff development through professional education and training to support customer control and address the 

specialized needs of individuals with disabilities.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001310 - Number of individuals achieving employment 

outcomes

Biennium Period Actual Target

2009-11 675Q8

2009-11 675Q7

2009-11 675Q6

8542009-11 675Q5

6212009-11 675Q4

4942009-11 675Q3

6012009-11 675Q2

6902009-11 675Q1

5742007-09 780Q8

5242007-09 780Q7

6182007-09 747Q6

7592007-09 747Q5

5362007-09 747Q4

5362007-09 747Q3

7432007-09 747Q2

5642007-09 624Q1

4452005-07 Q8

3752005-07 Q7

6322005-07 Q6

5192005-07 Q5

4762005-07 Q4

5372005-07 Q3

4382005-07 Q2

5572005-07 Q1

001310 - Number of individuals achieving employment outcomesNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

J103 Vocational Rehabilitation Administration

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Prepare and support youth and adults for employmentStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

1,800 people successfully rehabilitated.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

J104 Vocational Rehabilitation Counseling and Guidance

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Prepare and support youth and adults for employmentStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

1,800 people successfully rehabilitated.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001310 - Number of individuals achieving employment 

outcomes

Biennium Period Actual Target

2009-11 675Q8

2009-11 675Q7

2009-11 675Q6

8542009-11 675Q5

6212009-11 675Q4

4942009-11 675Q3

6012009-11 675Q2

6902009-11 675Q1

5742007-09 780Q8

5242007-09 780Q7

6182007-09 747Q6

7592007-09 747Q5

5362007-09 747Q4

5362007-09 747Q3

7432007-09 747Q2

5642007-09 624Q1

4452005-07 Q8

3752005-07 Q7

6322005-07 Q6

5192005-07 Q5

4762005-07 Q4

5372005-07 Q3

4382005-07 Q2

5572005-07 Q1

001310 - Number of individuals achieving employment outcomesNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001312 - The proportion of all cases closed in successful 

employment as a result of DVR services provided under 

an individualized plan.

Biennium Period Actual Target

2009-11 55.8%Q8

2009-11 55.8%Q7

2009-11 55.8%Q6

54.74%2009-11 55.8%Q5

52%2009-11 55.8%Q4

50%2009-11 55.8%Q3

49.66%2009-11 55.8%Q2

54.74%2009-11 55.8%Q1

54.9%2007-09 55.8%Q8

51.22%2007-09 55.8%Q7

59.08%2007-09 55.8%Q6

59.06%2007-09 55.8%Q5

62.36%2007-09 55.8%Q4

60.29%2007-09 55.8%Q3

60.62%2007-09 55.8%Q2

58.81%2007-09 55.8%Q1

001312 - Rehabilitation RatePercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

J105 Vocational Rehabilitation Direct Client Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Prepare and support youth and adults for employmentStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

1,800 people successfully rehabilitated.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001310 - Number of individuals achieving employment 

outcomes

Biennium Period Actual Target

2009-11 675Q8

2009-11 675Q7

2009-11 675Q6

8542009-11 675Q5

6212009-11 675Q4

4942009-11 675Q3

6012009-11 675Q2

6902009-11 675Q1

5742007-09 780Q8

5242007-09 780Q7

6182007-09 747Q6

7592007-09 747Q5

5362007-09 747Q4

5362007-09 747Q3

7432007-09 747Q2

5642007-09 624Q1

4452005-07 Q8

3752005-07 Q7

6322005-07 Q6

5192005-07 Q5

4762005-07 Q4

5372005-07 Q3

4382005-07 Q2

5572005-07 Q1

001310 - Number of individuals achieving employment outcomesNumber
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

K002 Management Services Division

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide high-quality infrastructure services that will allow the department to run efficiently.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent

99.0

99.2

99.4

99.6

99.8

100.0

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

K030 Executive Management

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

336



RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Provide policy direction that ensures the department makes the most effective use of public resources.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

K037 Financial Services Administration

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide support services to familiesStatewide Strategy:

Expected Results

In a timely manner, effectively manage the department's budget, accounting, revenues, and recovery processes.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001316 - Recoveries for the Department of Social and 

Health Services (DSHS) provided by the Office of 

Financial Recovery (OFR). (Dollars are rounded to 

thousands prior to the 2009-11 Biennium.)

Biennium Period Actual Target

2009-11 $127,887,273Q8

2009-11 $127,056,785Q7

2009-11 $128,028,635Q6

$129,198,6392009-11 $127,565,952Q5

$119,939,6752009-11 $128,242,916Q4

$125,119,2972009-11 $125,086,567Q3

$136,359,8812009-11 $126,309,251Q2

$125,703,9142009-11 $126,883,342Q1

$148,047,0002007-09 $92,043,000Q8

$110,932,0002007-09 $90,805,000Q7

$118,601,0002007-09 $92,759,000Q6

$123,515,0002007-09 $89,722,000Q5

$114,381,0002007-09 $93,925,000Q4

$122,551,0002007-09 $90,313,000Q3

$110,836,0002007-09 $89,919,000Q2

$107,843,0002007-09 $89,850,000Q1

$115,414,0002005-07 $79,658,000Q8

$96,903,0002005-07 $79,181,000Q7

$86,614,0002005-07 $77,269,000Q6

$84,440,0002005-07 $75,700,000Q5

$121,243,0002005-07 $70,466,000Q4

$100,428,0002005-07 $73,979,000Q3

$94,320,0002005-07 $94,773,000Q2

$95,955,0002005-07 $92,427,000Q1

OFR uses administrative collection processes and tools to 

collect debts, overpayments and fees, with legal authority 

provided by RCW 43.20B. OFR return these collections to 

DSHS clients for services and a small proportion for 

administrative costs.

Date Measured: 6/30/2009

Comment: Dollars are rounded to thousands.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001316 - Maximize recoveries for the departmentDollars
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

K094 Special Projects and Unique Programs Grants

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Special Projects will be effectively managed to benefit the department.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

K099 Suspense

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide emergency cash, food, and shelter assistanceStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

The items placed in Suspense will be appropriately charged back to the affected program and zeroed out at the 

close of the fiscal year.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

K107 Children's Trust of Washington

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Provide support services to familiesStatewide Strategy:

Expected Results

Strengthen the statewide network of community-based family support programs.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

K108 Family Policy Council
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

Children and families will be safe from abuse, neglect, violence, and substance abuse.  Children will complete 

school.  The well-being of communities and families will be improved by collaboration and innovative, efficient use 

of resources.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

K109 Governor's Juvenile Justice Advisory Activity (GJJAC)

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

To strengthen and improve the juvenile justice system in Washington State including supporting proven and 

promising research-based prevention and intervention strategies to reduce juvenile delinquency, and efforts to 

reduce the disproportionate number of minority youth who come into contact with the juvenile justice system.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

N073 Payment to Other Agencies

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

The department will make timely accurate payments for the support services rendered by its government partners.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

P001 Information Systems Services

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Expected Results

Provide an efficient and secure wide area network (WAN) and electronic messaging system; develop and maintain 

data security, disaster recovery and information technology (IT) policy and best practice for DSHS; administer and 

maintain the DSHS enterprise architecture and IT Portfolio programs, provide telephony, mainframe processing, 

internet/intranet and other supporting services.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual

ZZZX Other Statewide Adjustments
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Provide support services to familiesStatewide Strategy:

Expected Results

  This item reflects compensation and other adjustments that were not allocated to individual agency activities.

001917

Biennium Period Actual Target

2009-11 100%Q8

2009-11 100%Q7

2009-11 100%Q6

99%2009-11 100%Q5

100%2009-11 100%Q4

100%2009-11 100%Q3

100%2009-11 100%Q2

99.9%2009-11 100%Q1

100%2007-09 100%Q8

100%2007-09 100%Q7

99.8%2007-09 100%Q6

100%2007-09 100%Q5

99.9%2007-09 100%Q4

99.8%2007-09 100%Q3

99.9%2007-09 100%Q2

100%2007-09 100%Q1

Performance Measure Status: Draft

001917 - Timely Responses to Adult Protective Services (APS) ComplaintsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

F016 Office of Financial Recovery

Improve the security of Washington’s vulnerable children and adultsStatewide Result Area: 

Safeguard and manage public fundsStatewide Strategy:

Expected Results

Effectively and efficiently collect funds due to the Department of Social and Health Services.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001316 - Recoveries for the Department of Social and 

Health Services (DSHS) provided by the Office of 

Financial Recovery (OFR). (Dollars are rounded to 

thousands prior to the 2009-11 Biennium.)

Biennium Period Actual Target

2009-11 $127,887,273Q8

2009-11 $127,056,785Q7

2009-11 $128,028,635Q6

$129,198,6392009-11 $127,565,952Q5

$119,939,6752009-11 $128,242,916Q4

$125,119,2972009-11 $125,086,567Q3

$136,359,8812009-11 $126,309,251Q2

$125,703,9142009-11 $126,883,342Q1

$148,047,0002007-09 $92,043,000Q8

$110,932,0002007-09 $90,805,000Q7

$118,601,0002007-09 $92,759,000Q6

$123,515,0002007-09 $89,722,000Q5

$114,381,0002007-09 $93,925,000Q4

$122,551,0002007-09 $90,313,000Q3

$110,836,0002007-09 $89,919,000Q2

$107,843,0002007-09 $89,850,000Q1

$115,414,0002005-07 $79,658,000Q8

$96,903,0002005-07 $79,181,000Q7

$86,614,0002005-07 $77,269,000Q6

$84,440,0002005-07 $75,700,000Q5

$121,243,0002005-07 $70,466,000Q4

$100,428,0002005-07 $73,979,000Q3

$94,320,0002005-07 $94,773,000Q2

$95,955,0002005-07 $92,427,000Q1

OFR uses administrative collection processes and tools to 

collect debts, overpayments and fees, with legal authority 

provided by RCW 43.20B. OFR return these collections to 

DSHS clients for services and a small proportion for 

administrative costs.

Date Measured: 6/30/2009

Comment: Dollars are rounded to thousands.
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RPM001 Performance Progress by Agency, Activity Dept of Social and Health Services

As of 6/7/2011

001316 - Maximize recoveries for the departmentDollars
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