
RPM001 Performance Progress by Agency, Activity Department of Information Services

As of 6/4/2011

155 - Department of Information Services

A001 Technology Acquisition Services

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide tools and resources to execute government functionsStatewide Strategy:

Expected Results

DIS supports technology purchases to more than 500 state and local government organizations, Indian tribes, non 

profits, and public organizations.   DIS currently tracks and reports aggregate sales per month as an output 

measure.

000403 - Department of Information Services Technology 

Brokering Service Business Volume (Dollars)

Biennium Period Actual Target

2009-11 $15,000Q8

$19,8312009-11 $15,000Q7

$17,4072009-11 $15,000Q6

$13,0922009-11 $15,000Q5

$12,6582009-11 $15,000Q4

$19,6312009-11 $15,000Q3

$15,3952009-11 $15,000Q2

$12,6872009-11 $15,000Q1

$15,0232007-09 Q8

$14,8572007-09 Q7

$16,5292007-09 Q6

$17,0492007-09 Q5

$10,7122007-09 Q4

$15,4662007-09 Q3

$15,5292007-09 Q2

$9,6452007-09 Q1

$15,9982005-07 Q8

$16,1152005-07 Q7

$9,5492005-07 Q6

$11,7652005-07 Q5

$12,7232005-07 Q4

$13,7852005-07 Q3

$8,0932005-07 Q2

$10,5452005-07 Q1
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As of 6/4/2011

000403 - Technology Brokering and Leasing Business Volume (Dollars)Dollars
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Target Actual

A002 Administrative Activity

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

DIS 

* Provides leadership on the innovative use of information technology to accomplish the state's business goals;

* Sets strategic direction for the state's information technology infrastructure and a full range of information 

technology services at competitive prices;

* Delivers internal services that leverage technology and resources to continually improve processes, reduce 

costs, and mitigate legal and business risks associated with managing the agency's finances and human resources.

* Manages editorial content of the state's Access Washington Web portal to improve the public's awareness of 

state agency activities and provide immediate access to information.
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000499 - Internal Customer Survey Results Ratings 

Excellent or Above

Biennium Period Actual Target

2009-11 100%Q8

91%2009-11 100%Q7

88%2009-11 100%Q6

86%2009-11 100%Q5

88%2009-11 100%Q4

79%2009-11 100%Q3

67%2009-11 100%Q2

66%2009-11 100%Q1

65%2007-09 Q8

69%2007-09 Q7

77%2007-09 Q6

79%2007-09 Q5

98%2007-09 Q4

94%2007-09 Q3

81%2007-09 Q2

79%2007-09 Q1

000499 - Internal Customer Survey ResultsPercent
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000509 - On-time Employee Evaluation Completion

Biennium Period Actual Target

99%2009-11 100%Q4

99%2009-11 100%Q3

99%2009-11 100%Q2

97.7%2009-11 100%Q1

100%2007-09 Q8

100%2007-09 Q7

100%2007-09 Q6

99%2007-09 Q5

98%2007-09 Q4

98%2007-09 Q3

98%2007-09 Q2

98%2007-09 Q1

000509 - Employee EvaluationPercent
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Target Actual

A003 Data Network Services

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

DIS provides connectivity and data bandwidth to the state and local government organizations that are connected to 

any of the three networks.
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As of 6/4/2011

000412 - DIS customer use of the Intergovernmental 

Network (IGN), in gigabytes.

Biennium Period Actual Target

2009-11 30,000Q8

37,8902009-11 30,000Q7

35,3742009-11 30,000Q6

37,5002009-11 30,000Q5

61,6742009-11 30,000Q4

61,8982009-11 30,000Q3

60,2212009-11 30,000Q2

54,2222009-11 30,000Q1

51,6912007-09 Q8

44,6912007-09 Q7

40,7912007-09 Q6

40,1362007-09 Q5

33,6352007-09 Q4

28,7362007-09 Q3

24,5122007-09 Q2

27,7372007-09 Q1

22,6692005-07 Q8

20,6022005-07 Q7

17,6322005-07 Q6

14,0442005-07 Q5

13,0842005-07 Q4

12,4652005-07 Q3

10,0892005-07 Q2

8,8332005-07 Q1

000412 - Intergovernmental Network (IGN) Traffic (Gigabytes)Number
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As of 6/4/2011

A004 Enterprise Initiatives Group

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

The Enterprise Initiatives Group helps agencies develop common business practices and systems; produce 

templates, business processes and agreements that other agencies can easily replicate; and foster cooperation 

among departments.

000421 - Number of Enterprise Initiatives completed

Biennium Period Actual Target

42009-11 2Q4

32007-09 Q8

32007-09 Q4

000421 - Number of Enterprise Initiatives completedNumber
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Target Actual

A005 Enterprise Web Properties

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Support democratic processes and government accountabilityStatewide Strategy:

Expected Results
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* Access WashingtonTM  receives approximately 8 million visits per year. Usage of the statewide portal 

continues to increase.  

* Ask GeorgeTM  serves, on average, over 6,000 search queries a day.  

* The 24x7 customer help center in Access WashingtonTM  serves, on average, 6,500 support sessions a month.

000428 - Online Visits to the Access Washington Web 

Portal

Biennium Period Actual Target

2009-11 1,919,000Q8

1,571,0862009-11 1,919,000Q7

1,532,0722009-11 1,919,000Q6

1,519,4172009-11 1,919,000Q5

1,697,3202009-11 1,881,000Q4

1,770,3272009-11 1,881,000Q3

1,550,8592009-11 1,881,000Q2

1,596,8612009-11 1,881,000Q1

1,701,4682007-09 Q8

1,849,0722007-09 Q7

1,742,2752007-09 Q6

1,634,0612007-09 Q5

1,716,6072007-09 Q4

1,792,0002007-09 Q3

1,545,0002007-09 Q2

1,582,0002007-09 Q1

000428 - Online Visits to the Access Washington Web PortalNumber
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A007 Enterprise Server Technology
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RPM001 Performance Progress by Agency, Activity Department of Information Services

As of 6/4/2011

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

DIS will improve the overall efficiency and total cost-of-ownership of technology throughout state government by 

aggregating staff expertise, hardware and software, data center facility costs, and data storage.  Currently, DIS 

supports over 300 customer shared and dedicated servers that facilitate the hosting of agency web sites, electronic 

mailing lists, agency e-mail, and secure file transfer.

000430 - Customer use of Enterprise Server Technology

Biennium Period Actual Target

2009-11 100Q8

972009-11 100Q7

1002009-11 100Q6

992009-11 100Q5

1002009-11 100Q4

1002009-11 100Q3

992009-11 100Q2

992009-11 100Q1

1032007-09 Q8

1052007-09 Q7

1032007-09 Q6

1042007-09 Q5

1032007-09 Q4

1022007-09 Q3

1012007-09 Q2

1002007-09 Q1

000430 - Customer use of Enterprise Server TechnologyNumber
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As of 6/4/2011

A008 Enterprise Security Services

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

DIS will protect the IGN and SGN from virus attacks and other Internet threats that can have a significant impact 

on normal government operations. The goal is to successfully mitigate any major incidents without any major 

disruptive events.
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000431 - Customer use of Enterprise Security Services

Biennium Period Actual Target

2009-11 136Q8

1342009-11 136Q7

1342009-11 136Q6

1342009-11 136Q5

1352009-11 135Q4

1342009-11 135Q3

1322009-11 134Q2

1312009-11 134Q1

1382007-09 Q8

1312007-09 Q7

1312007-09 Q6

1322007-09 Q5

1362007-09 Q4

1332007-09 Q3

1312007-09 Q2

1312007-09 Q1

000431 - Customer use of Enterprise Security ServicesNumber
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Target Actual

A009 Information Services Policy Development and Project Oversight

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results
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DIS will 

* Enhance the success of IT projects by providing a repository of best practices and project management skills.

* Review and update policies and technical standards to enhance effective and efficient use of technology funds, 

ensure proper accountability for IT investment decisions, and ensure security of the IT infrastructure.

* Develop and publish an updated state IT strategic plan.  

* Through the ISB subcommittee on Geographic Information Technology, create technical standards and policy 

that promote common solutions for geo-spatial data management, access, and distribution.

* Create a shared hardware and software infrastructure for cost-effective access and distribution of key 

geo-spatial data themes.

000427 - Major state information projects completed on 

time, on budget, in scope

Biennium Period Actual Target

12009-11 2Q4

12007-09 Q8

42007-09 Q4

000427 - Major state information projects completed on time, on budget, in scopeNumber
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Target Actual

A010 K-20 Education Network

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide tools and resources to execute government functionsStatewide Strategy:

Expected Results

DIS provides video and network services to more than 500 educational institutions.
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000434 - K-20 Intranet Traffic

Biennium Period Actual Target

2009-11 15,000Q8

29,7302009-11 16,000Q7

22,9882009-11 14,000Q6

12,6732009-11 8,000Q5

19,4552009-11 14,000Q4

20,4942009-11 15,000Q3

17,5872009-11 13,000Q2

10,3512009-11 7,000Q1

13,4432007-09 Q8

14,4502007-09 Q7

12,0832007-09 Q6

6,9482007-09 Q5

10,0662007-09 Q4

10,4942007-09 Q3

8,8882007-09 Q2

4,2562007-09 Q1

000434 - K-20 Intranet TrafficNumber
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Target Actual

A011 Enterprise Mainframe Computing

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results
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DIS will improve the overall efficiency, reliability, and total cost-of-ownership of processing large-scale jobs in state 

government by aggregating staff expertise, data center facility costs, disaster recovery, data storage, and 24X7 

availability.  DIS provides mainframe computing to more than 230 customers.  Output measures track agency use 

of these services.  Typical monthly outputs exceed 100 million mainframe transactions, 1.5 million warrants printed, 

43,000 microfiche produced, and 7,000,000 pages printed.
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000266 - Customer Online Transactions for System 390 

and UNISYS Platforms

Biennium Period Actual Target

2009-11 296,600Q8

382,0272009-11 302,400Q7

357,5322009-11 276,800Q6

372,2442009-11 274,300Q5

378,3632009-11 282,500Q4

367,7962009-11 288,000Q3

352,9862009-11 263,600Q2

368,4812009-11 261,200Q1

329,8652007-09 Q8

316,7062007-09 Q7

269,1732007-09 Q6

268,0462007-09 Q5

279,7412007-09 Q4

274,2712007-09 Q3

251,0412007-09 Q2

248,7922007-09 Q1

252,2972005-07 Q8

251,7382005-07 Q7

229,6672005-07 Q6

233,1162005-07 Q5

247,2502005-07 Q4

246,5552005-07 Q3

231,8632005-07 Q2

238,7142005-07 Q1

000266 - Workload TransactionsNumber
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000418 - Computer Processing Service Units per 

Customer Revenue Dollar

Biennium Period Actual Target

2009-11 46,051Q8

73,7782009-11 42,281Q7

60,4662009-11 40,656Q6

58,4362009-11 41,399Q5

55,7492009-11 43,858Q4

50,1772009-11 40,268Q3

50,1832009-11 38,720Q2

48,9012009-11 39,427Q1

42,5672007-09 Q8

39,8342007-09 Q7

40,3482007-09 Q6

44,0552007-09 Q5

44,6512007-09 Q4

38,3502007-09 Q3

36,8762007-09 Q2

37,5502007-09 Q1

34,9002005-07 Q8

36,6902005-07 Q7

34,9482005-07 Q6

33,9602005-07 Q5

32,4852005-07 Q4

34,2532005-07 Q3

33,9322005-07 Q2

31,5062005-07 Q1

000418 - Workload/Revenue DollarNumber
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A012 Enterprise Multimedia Services

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide tools and resources to execute government functionsStatewide Strategy:

Expected Results

DIS expects customer use of Enterprise Multimedia Services to grow as agencies increasingly use the services to 

address their business needs relating to training and agency communications.
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As of 6/4/2011

000435 - Customer use of Enterprise Multimedia Services

Biennium Period Actual Target

2009-11 35Q8

172009-11 35Q7

182009-11 35Q6

202009-11 35Q5

242009-11 32Q4

232009-11 32Q3

192009-11 32Q2

252009-11 32Q1

292007-09 Q8

322007-09 Q7

292007-09 Q6

302007-09 Q5

282007-09 Q4

272007-09 Q3

252007-09 Q2

212007-09 Q1

000435 - Customer use of Enterprise Multimedia ServicesNumber
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Target Actual

A013 Voice Telephony Services

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide tools and resources to execute government functionsStatewide Strategy:

Expected Results
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As of 6/4/2011

DIS provides voice telephony services to more than 500 customers.   DIS currently tracks and reports long distance 

usage in minutes per month, conference calls per month, the total number of conference call participants per month, 

and Private Branch Exchange (PBX) telephone lines used by customers.
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000387 - Customer telephone lines using PBX technology 

provided by DIS.

Biennium Period Actual Target
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