
RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

140 - Department of Revenue

A001 Administration

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Safeguard and manage public fundsStatewide Strategy:

Expected Results

Administrative services provide essential support to all activities within the agency.  In addition, legal services, 

included in this activity, defend the state's interests through successful litigation of tax issues.

000190 - Total State and Local Revenue Collections (In 

Millions).

Biennium Period Actual Target

$16,2852009-11 Q4

$16,6952007-09 Q8

$18,3072007-09 Q4

$18,0702005-07 Q8

$16,5862005-07 Q4

000190 - Total CollectionsDollars
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000581 - The Department's cost of collecting revenue 

(cents per $100 of revenue collected).

Biennium Period Actual Target

$0.792009-11 Q4

$0.712007-09 Q8

$0.662007-09 Q4

$0.632005-07 Q8

$0.672005-07 Q4

Date Measured: 6/30/2010

Comment: Results of this measure are not available until 12/10

000581 - Minimize the Cost (Cents) Per $100 RevenueDollars
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A002 Property Tax Administration

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Safeguard and manage public fundsStatewide Strategy:

Expected Results

To meet the statutory obligations of RCW 84.48.080, the Department performs appraisals of real and personal 

property to develop ratios of assessed value to fair market value.  The Department then applies these ratios to 

equalize utility property assessments and to equalize the state school levy that counties pay to the general fund.  As 

a result, each county pays its fair proportion of the taxes for the state school levy.  In addition to conducting 

appraisals and audits for the ratio, the Department seeks to ensure uniformity in assessments by conducting 

advisory appraisals in counties who request them and by administering property tax exemptions and deferrals 

across the state for senior citizens and for over 10,000 nonprofit organizations.
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000197 - Number of Real Property Appraisals and 

Personal Property Tax Audits Complete.

Biennium Period Actual Target

1,2272009-11 Q8

1,5142009-11 Q4

1,3592007-09 Q8

1,4042007-09 Q4

1,3962005-07 Q8

1,5112005-07 Q4

000197 - Property Appraisals and AuditsNumber
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000202 - Increase the number of Advisory Appraisals 

completed.

Biennium Period Actual Target

722009-11 Q8

582009-11 Q4

502007-09 Q8

162007-09 Q4

162005-07 Q8

182005-07 Q4

000202 - Property Tax Advisory AppraisalsNumber

10

20

30

40

50

60

70

80

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

A003 State and Local Revenue Collection and Distribution

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Safeguard and manage public fundsStatewide Strategy:

Expected Results

The Department provides ongoing education and assistance to taxpayers while maximizing the collection of tax 

dollars owing on delinquent accounts.
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000147 - Total enforcement collections (In Thousands).

Biennium Period Actual Target

$1,295,1142009-11 Q8

$1,073,5032009-11 Q7

$933,9952009-11 Q6

$772,5112009-11 Q5

$575,1532009-11 Q4

$406,6992009-11 Q3

$244,4952009-11 Q2

$122,0072009-11 Q1

$1,141,7302007-09 Q8

$1,015,0482007-09 Q7

$882,8562007-09 Q6

$742,3822007-09 Q5

$608,2932007-09 Q4

$473,0092007-09 Q3

$335,8792007-09 Q2

$187,9372007-09 Q1

$1,083,1822005-07 Q8

$954,4552005-07 Q7

$804,9582005-07 Q6

$621,3632005-07 Q5

$484,1392005-07 Q4

$354,8882005-07 Q3

$227,7972005-07 Q2

$118,7342005-07 Q1

000147 - Total Enforcement Collections (In Thousands)Dollars
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000212 - Maintain/Improve the voluntary compliance rate 

for tax reporting.

Biennium Period Actual Target

97.9%2009-11 Q4

97.5%2007-09 Q4

000212 - Voluntary CompliancePercent
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000215 - Increase the number of returns filed 

electronically.

Biennium Period Actual Target

1,614,5162009-11 Q8

1,299,5262009-11 Q4

1,004,4722007-09 Q8

914,3332007-09 Q4

823,9322005-07 Q8

708,0572005-07 Q4

000215 - E-FileNumber
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Target Actual

A004 Tax Auditing

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Safeguard and manage public fundsStatewide Strategy:

Expected Results

The Department's auditing function is intended to provide fair and uniform application of tax laws and promote an 

optimal level of accurate tax reporting and payment through continuing auditing presence and taxpayer education.
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000124 - Maintain the percentage of active reporting 

taxpayer accounts contacted by the Audit division.

Biennium Period Actual Target

4.1%2009-11 Q8

4.1%2009-11 Q4

3.8%2007-09 Q8

4%2007-09 Q4

3.4%2005-07 Q8

3.7%2005-07 Q4

000124 - Audit ContactsPercent

3.4

3.5

3.6

3.7

3.8

3.9

4.0

4.1

Se
p-
03

D
ec
-0
3

M
ar
-0
4

Ju
n-
04

Se
p-
04

D
ec
-0
4

M
ar
-0
5

Ju
n-
05

Se
p-
05

D
ec
-0
5

M
ar
-0
6

Ju
n-
06

Se
p-
06

D
ec
-0
6

M
ar
-0
7

Ju
n-
07

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

A005 Tax Policy Research, Analysis, and Interpretation

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide data, information, and analysis to support decision-makingStatewide Strategy:

Expected Results

The Department's objective is to provide accurate, timely, and clear information that encourages informed tax 

policy decisions.
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000208 - Increase the percentage of draft fiscal notes 

having scheduled hearing dates that are delivered to the 

legislature at least four hours before the hearing when the 

request is received at least 24 hours before the hearing.

Biennium Period Actual Target

82%2009-11 Q8

93.1%2009-11 Q4

86%2007-09 Q8

82.6%2007-09 Q4

87.5%2005-07 Q8

56.1%2005-07 Q4

000208 - Fiscal Notes to HearingsPercent
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Target Actual

A006 Taxpayer Appeals

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Safeguard and manage public fundsStatewide Strategy:

Expected Results

The Appeals Division's goals are to timely resolve tax appeals and provide written guidance on Washington State 

tax laws.
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000060 - Clear Mainstream Original appeals that have not 

been placed in hold status within 1 year of receipt.

Biennium Period Actual Target

93.8%2009-11 Q8

95.3%2009-11 Q4

93.6%2007-09 Q8

83.7%2007-09 Q4

73.1%2005-07 Q8

63.6%2005-07 Q4

000060 - Mainstream Appeals ClearedPercent
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Target Actual

A007 Unclaimed Property Management

Improve the economic vitality of businesses and individualsStatewide Result Area: 

Provide consumer protectionStatewide Strategy:

Expected Results

The Department's Unclaimed Property section efficiently administers unclaimed property programs and the return 

of abandoned property to property owners.  The Department notifies the reported owners of property valued at $75 

or more, and advertises the program through publications.  Currently, all owners with property exceeding $25 in 

value are posted to the Department's website.  Statute requires the Department to process all owner claims within 

90 days of receipt.
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RPM001 Performance Progress by Agency, Activity Department of Revenue

As of 9/15/2011

000061 - Monetary unclaimed property claims processed 

within 30 days of receipt.

Biennium Period Actual Target

90.7%2009-11 Q8

95.2%2009-11 Q4

90.7%2007-09 Q8

92.1%2007-09 Q4

78.5%2005-07 Q8

73%2005-07 Q4

Date Measured: 6/30/2007

Comment: FY07 goal changed to 30 days

000061 - Unclaimed Property Claims ProcessedPercent
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