
RPM001 Performance Progress by Agency, Activity Public Printer

As of 6/4/2011

130 - Public Printer

A008 Printing and Related Services

Strengthen government's ability to achieve results efficiently and 

effectively

Statewide Result Area: 

Provide tools and resources to execute government functionsStatewide Strategy:

Expected Results

000189 - Department of Printing annual sales revenue (in 

dollars) per employee.

Biennium Period Actual Target

$245,7592009-11 $183,508A1

$242,1052007-09 $180,916A2

$290,6222007-09 $180,916A1

$262,0272005-07 A2

$245,0522005-07 A1

The Department of Printing can compare its employees/sales 

ratio annually to industry averages for similar sized 

operations. This ranking will provide a reasonable 

performance expectation to guide management decisions.

Date Measured: 6/30/2010

Comment: Target is avg sales per employee for printers w/annual 

sales over $18 million (per PIA).
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001630 - Annual average rating of PRT customer 

satisfaction.

Biennium Period Actual Target

2009-11 4.25A2

4.562009-11 4.25A1

4.592007-09 4.25A2

Customer satisfaction is required to maintain ongoing support 

for Department of Printing goods and services.  Our goal is to 

maintain an average customer satisfaction rating of 4.25 for 

the biennium.

Date Measured: 6/30/2009

Comment: Baseline est. FY09, goal is to maintain rating of 4.25 or 

higher.  Data reflects new measurement.

001630 - Department of Printing Customer SatisfactionNumber
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001631 - The number of print jobs that the State Printer 

produces that are Forest Stewardship Council (FSC) 

certified.

Biennium Period Actual Target

2009-11 76A1

692007-09 A2

The State Printer is in a position, through its procurement and 

manufacturing activities, to make a significant environmental 

impact by supporting sustainable forestry practices for printing 

consumed by the State.

Date Measured: 6/30/2009

Comment: PRT became FSC certified.  Established baseline 

measure of 69 FSC jobs in FY09.

001631 - Forest Stewardship Council (FSC) Certified JobsNumber
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001632 - Percentage of government items stocked in the 

Department of Printing's fullfillment center warehouse 

compared to those printed on demand/just in time.

Biennium Period Actual Target

2009-11 30%Q8

2009-11 30%Q7

2009-11 30%Q6

33%2009-11 30%Q5

33%2009-11 30%Q4

33%2009-11 30%Q3

35%2009-11 30%Q2

35%2009-11 30%Q1

35%2007-09 30%Q8

36%2007-09 30%Q7

37%2007-09 30%Q6

39%2007-09 30%Q5

36%2007-09 30%Q4

38%2007-09 30%Q3

40%2007-09 30%Q2

43%2007-09 30%Q1

The State Printer frees agencies to do core mission work by 

printing items and providing fulfillment services (warehouse, 

inventory control, take orders, pack & ship items). Items not 

printed on demand/just in time use space, incur charges, and 

can become obsolete.

001632 - Percentage of items warehoused at the Department of PrintingPercent
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