
RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

102 - Dept of Financial Institutions

A002 Chartering, Licensing and Registration

Improve the economic vitality of businesses and individualsStatewide Result Area: 

Regulate the economy to ensure fairness, security and efficiencyStatewide Strategy:

Expected Results

000698 - Turnaround time in business days for initial 

response to securities and franchise registration 

applicants.

Biennium Period Actual Target

3.72009-11 12Q8

5.82009-11 12Q7

42009-11 12Q6

4.92009-11 12Q5

42009-11 12Q4

102009-11 12Q3

112009-11 12Q2

12.92009-11 12Q1

11.82007-09 Q8

10.42007-09 Q7

11.12007-09 Q6

14.52007-09 Q5

21.82007-09 Q4

11.92007-09 Q3

11.42007-09 Q2

10.62007-09 Q1

9.92005-07 Q8

8.92005-07 Q7

8.42005-07 Q6

9.62005-07 Q5

13.72005-07 Q4

9.42005-07 Q3

9.72005-07 Q2

8.92005-07 Q1

Date Measured: 6/30/2011

Comment: During Quarter 4 of FY 2010, the Securities Division 

modified its procedures to provide an initial response to new 

franchise applicants as part of the file set-up process. This reduced 

the number of days required to provide an initial response.
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000698 - Turnaround Time For Registration ApplicantsNumber
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000752 - Average number of business days to process 

and issue a license.  Licenses are issued to mortgage 

brokers, loan originators, consumer loan companies, 

check cashers and sellers, payday lenders, money 

transmitters, and escrow agents and officers.

Biennium Period Actual Target

15.12009-11 10Q8

17.72009-11 10Q7

152009-11 10Q6

152009-11 10Q5

152009-11 10Q4

112009-11 10Q3

112009-11 10Q2

15.92009-11 10Q1

14.62007-09 Q8

18.92007-09 Q7

25.52007-09 Q6

26.32007-09 Q5

19.12007-09 Q4

21.32007-09 Q3

17.72007-09 Q2

102.32007-09 Q1

21.52005-07 Q8

25.752005-07 Q7

1.972005-07 Q6

1.52005-07 Q5

2.442005-07 Q4

22005-07 Q3

2.812005-07 Q2

22005-07 Q1

Date Measured: 6/30/2011

Comment: Processing time to issue a license increased from 11 to 

15.1 days during the 4th thru 8th quarters. This was due to 

regulation changes which resulted in more complex licensing
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000752 - Number of Days to Process & Issue a LicenseNumber
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000760 - Number of licensees.

Biennium Period Actual Target

189,4432009-11 167,706Q8

185,4732009-11 167,706Q7

176,7002009-11 167,706Q6

184,7022009-11 167,706Q5

178,4382009-11 167,706Q4

189,3772009-11 167,706Q3

185,0082009-11 167,706Q2

190,0432009-11 169,356Q1

188,6352007-09 Q8

195,9672007-09 Q7

192,3602007-09 Q6

200,4572007-09 Q5

196,9812007-09 Q4

202,7862007-09 Q3

206,9042007-09 Q2

205,1592007-09 Q1

Date Measured: 6/30/2011

Comment: Banks 72; Credit Unions 65; Securities 180,730; 

Consumer Services 8,576

000760 - Number of LicenseesNumber

165,000

170,000

175,000

180,000

185,000

190,000

195,000

200,000

205,000

210,000

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

A003 Education and Public Outreach

Improve the economic vitality of businesses and individualsStatewide Result Area: 

Regulate the economy to ensure fairness, security and efficiencyStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000375 - Percentage of consumers who rate Department 

of Financial Institutions outreach program and materials 

as helpful.

Biennium Period Actual Target

100%2009-11 85%Q8

100%2009-11 85%Q7

100%2009-11 85%Q6

90%2009-11 85%Q5

100%2009-11 85%Q4

96%2009-11 85%Q3

96%2009-11 85%Q2

90%2009-11 85%Q1

96%2007-09 Q7

88%2007-09 Q6

100%2007-09 Q5

88%2007-09 Q4

76%2007-09 Q2

75%2007-09 Q1

85%2005-07 Q8

85%2005-07 Q7

82%2005-07 Q5

81%2005-07 Q4

78%2005-07 Q3

75.3%2005-07 Q2

88%2005-07 Q1

Date Measured: 6/30/2011

Comment: The department has enlarged the scope of the survey to 

include off site events and programs as well as online materials.
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000375 - Consumers Rate Outreach Programs & Materials as HelpfulPercent
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Target Actual

A004 Enforcement

Improve the economic vitality of businesses and individualsStatewide Result Area: 

Provide consumer protectionStatewide Strategy:

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000753 - Average number of business days to review 

consumer complaints.  Enhance protection for 

consumers engaging in investments and other financial 

transactions.

Biennium Period Actual Target

23.72009-11 90Q8

32.92009-11 90Q7

312009-11 90Q6

242009-11 90Q5

282009-11 90Q4

172009-11 90Q3

34.52009-11 90Q2

68.52009-11 82.5Q1

38.82007-09 Q8

84.32007-09 Q7

622007-09 Q6

422007-09 Q5

842007-09 Q4

432007-09 Q3

57.12007-09 Q2

61.62007-09 Q1

1272005-07 Q8

1392005-07 Q7

1242005-07 Q6

1402005-07 Q5

1672005-07 Q4

2092005-07 Q3

1232005-07 Q2

1352005-07 Q1

Date Measured: 6/30/2011

Comment: Securities: 191 complaints, 21.3 days; Consumer 

Services: 385 complaints, 24.9 days
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000753 - Days to Review Consumer ComplaintsNumber
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000761 - Number of Enforcement Actions Taken Per 

Quarter. Enhance protection for consumers engaging in 

investments and other financial transactions.

Biennium Period Actual Target

742009-11 48Q8

1212009-11 48Q7

972009-11 48Q6

1152009-11 48Q5

2012009-11 48Q4

1272009-11 48Q3

1442009-11 48Q2

1732009-11 48Q1

822007-09 Q8

602007-09 Q7

832007-09 Q6

832007-09 Q5

842007-09 Q4

1102007-09 Q3

1712007-09 Q2

1022007-09 Q1

2152005-07 Q8

1282005-07 Q7

642005-07 Q6

322005-07 Q5

1462005-07 Q4

1142005-07 Q3

752005-07 Q2

442005-07 Q1

Date Measured: 6/30/2011

Comment: Securities 20; Consumer Services 54 Reduction due to 

focus on aging complaints, more complex investigations and a 

reduction of less complex cases.

11



RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000761 - Number of Enforcement Actions TakenNumber
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000762 - Number of Complaints Received Per Quarter.

Biennium Period Actual Target

4722009-11 501Q8

6752009-11 501Q7

5782009-11 501Q6

6232009-11 501Q5

6802009-11 501Q4

6822009-11 501Q3

5712009-11 501Q2

1,0142009-11 501Q1

7302007-09 Q8

6492007-09 Q7

1,1312007-09 Q6

7142007-09 Q5

7962007-09 Q4

8832007-09 Q3

8012007-09 Q2

8012007-09 Q1

Date Measured: 6/30/2011

Comment: Banks 17;  Credit Unions 29;  Securities 101;  

Comsumer Services 325 Number of complaints trending down due 

to shrinking of financial industries and fewer loans originating.

000762 - Number of Complaints Received Per QuarterNumber

400

500

600

700

800

900

1,000

1,100

1,200

Se
p-
07

D
ec
-0
7

M
ar
-0
8

Ju
n-
08

Se
p-
08

D
ec
-0
8

M
ar
-0
9

Ju
n-
09

Se
p-
09

D
ec
-0
9

M
ar
-1
0

Ju
n-
10

Se
p-
10

D
ec
-1
0

M
ar
-1
1

Ju
n-
11

Target Actual

A005 Examinations

Improve the economic vitality of businesses and individualsStatewide Result Area: 

Regulate the economy to ensure fairness, security and efficiencyStatewide Strategy:
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

Expected Results
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000522 - Percentage of banks with satisfactory 

examination ratings.

Biennium Period Actual Target

35.5%2009-11 90%Q8

33.3%2009-11 90%Q7

31.8%2009-11 90%Q6

31.9%2009-11 90%Q5

31%2009-11 90%Q4

32.9%2009-11 90%Q3

32.9%2009-11 90%Q2

31.7%2009-11 90%Q1

41%2007-09 Q8

53%2007-09 Q7

59.5%2007-09 Q6

73.8%2007-09 Q5

91.7%2007-09 Q4

92.9%2007-09 Q3

96.4%2007-09 Q2

96.4%2007-09 Q1

96.5%2005-07 Q8

97.6%2005-07 Q7

97.5%2005-07 Q6

97.5%2005-07 Q5

98.67%2005-07 Q4

97%2005-07 Q3

92%2005-07 Q2

91%2005-07 Q1

Date Measured: 6/30/2011

Comment: Performance measure declined due to downturn in 

economic and commercial real estate conditions. Problem loans 

have increased resulting in higher provision for loan loss 

expenses.
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000522 - Banks with Satisfactory Examination RatingsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000523 - Percentage of banking assets held at institutions 

with satisfactory ratings.

Biennium Period Actual Target

32.2%2009-11 95%Q8

28.3%2009-11 95%Q7

27.3%2009-11 95%Q6

26.4%2009-11 95%Q5

24%2009-11 95%Q4

19.8%2009-11 95%Q3

19.1%2009-11 95%Q2

18.1%2009-11 95%Q1

20.9%2007-09 Q8

35%2007-09 Q7

43.6%2007-09 Q6

72.8%2007-09 Q5

96.8%2007-09 Q4

98.3%2007-09 Q3

99.3%2007-09 Q2

99.3%2007-09 Q1

99.3%2005-07 Q8

98.7%2005-07 Q7

98.7%2005-07 Q6

98.7%2005-07 Q5

98.7%2005-07 Q4

96%2005-07 Q3

96%2005-07 Q2

94%2005-07 Q1

Date Measured: 6/30/2011

Comment: Performance measure has marginally improved as asset 

values have stabilized and critically capitalized institutions failed 

or were recapitalized. The number of satisfactory rated 

institutions remains far below optimal levels.
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000523 - Banking Assets Held at Institutions with Satisfactory RatingsPercent
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Target Actual
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000636 - Percentage of credit unions with satisfactory 

examination ratings.

Biennium Period Actual Target

84.6%2009-11 85%Q8

85%2009-11 85%Q7

83%2009-11 85%Q6

81%2009-11 85%Q5

74%2009-11 82.5%Q4

71%2009-11 82.5%Q3

73%2009-11 82.5%Q2

74%2009-11 85%Q1

77%2007-09 Q8

82%2007-09 Q7

86%2007-09 Q6

89%2007-09 Q5

97%2007-09 Q4

97%2007-09 Q3

99%2007-09 Q2

99%2007-09 Q1

99%2005-07 Q8

90%2005-07 Q7

90%2005-07 Q6

90%2005-07 Q5

92%2005-07 Q4

91%2005-07 Q3

89%2005-07 Q2

83%2005-07 Q1

Date Measured: 6/30/2011

Comment: Performance measure declined due to downturn in 

economic activity. Loan delinquency and charge-off rates are now 

stabilizing.  Credit unions are adjusting to current conditions.

19



RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000636 - Credit Unions with Satisfactory Examination RatingsPercent
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000637 - Percentage of credit union assets held at 

institutions with satisfactory ratings.

Biennium Period Actual Target

91.1%2009-11 95%Q8

92%2009-11 95%Q7

87%2009-11 95%Q6

93%2009-11 95%Q5

94%2009-11 95%Q4

92%2009-11 95%Q3

93%2009-11 95%Q2

95%2009-11 95%Q1

95%2007-09 Q8

93%2007-09 Q7

96%2007-09 Q6

93%2007-09 Q5

99%2007-09 Q4

98%2007-09 Q3

99%2007-09 Q2

99%2007-09 Q1

98%2005-07 Q8

97%2005-07 Q7

97%2005-07 Q6

97%2005-07 Q5

99%2005-07 Q4

99%2005-07 Q3

99%2005-07 Q2

98%2005-07 Q1

Date Measured: 6/30/2011

Comment: Performance measure declined due to the downturn in 

economic activity. Loan delinquency and charge-off rates are now 

stabilizing.  Credit unions are adjusting to current conditions.
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RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000637 - Credit Union Assets Held at Institutions with Satisfactory RatingsPercent
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Target Actual

22



RPM001 Performance Progress by Agency, Activity Dept of Financial Institutions

As of 9/15/2011

000764 - Number of examinations per quarter.

Biennium Period Actual Target

1262009-11 129Q8

1242009-11 129Q7

1272009-11 129Q6

1392009-11 129Q5

1632009-11 129Q4

1702009-11 129Q3

1712009-11 129Q2

1532009-11 129Q1

2182007-09 Q8

1812007-09 Q7

1712007-09 Q6

1702007-09 Q5

1572007-09 Q4

1422007-09 Q3

1462007-09 Q2

1552007-09 Q1

Date Measured: 6/30/2011

Comment: Banks:  13; Credit Unions: 14;  Securities: 48;  

Consumer Services: 51;  Declined slightly due to DFI 

implementing a risk-based targeted exam approach resulting in 

more complex examinations that take more time.

000764 - Number of Examinations Per QuarterNumber
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