
2003-05 Performance Progress Report

Employment Security Department

Agency 540

For Quarter Ending 6/30/2005

The mission of the Employment Security Department is to help people succeed throughout their working lives by supporting 

workers during times of unemployment, by connecting job seekers with employers who have jobs to fill, and by providing 

businesses and individuals with the information and tools they need to adapt to a changing economy.

________________________________________________________________________________________________________________________________________________________

Mission

Goal Provide relevant, reliable, accurate and accessible service.

Performance 

Measure

Average first pay timeliness of 90% within 14 days for unemployment benefits.

SW2* 

Outcome

Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6

90% 90%

Quarter 7 Quarter 8

Actual

12/31/20049/30/20046/30/20043/31/200412/31/20039/30/2003

Date Measured

89.9% 90.1%

90% 90% 90% 90% 90% 90%

90.2 90.9% 88.3% 91.7% 91.3% 92.6%

3/31/2005 6/30/2005

Fiscal Year 2004 Fiscal Year 2005

Seasonal proportion of claims without issues is at its all-time low; nonmonetary backlog adds to problem.  Expected to 

improve next quarter.

Quarter 5 

Comment

Performance 

Measure

Increase the number of WorkSource customers who enter employment following receipt of WorkSource 

services from 190,000 in PY02, to 225,000. 

SW2* 

Output

Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6

51,454 55,191

Quarter 7 Quarter 8

Actual

12/31/20049/30/20046/30/20043/31/200412/31/20039/30/2003

Date Measured

35,949 31,074

57,652 60,703 60,703 55,191 57,652 60,703

61,518 53,291 61,353 25,204 70,856 56,907

3/31/2005 6/30/2005

Fiscal Year 2004 Fiscal Year 2005

Quarter 1 

Comment
Improved processes for gathering the data resulted in stronger numbers

Quarter 2 

Comment
Improved process for gathering the data resulted in stronger numbers

This performance measure is being replaced with the Entered Employment Rate (see below). 

Quarter 5 

Comment

This number will increase when all of the wage files are in for the quarter.

Quarter 6 

Comment
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Performance 

Measure

Meet the employment needs of job seeking customers by increasing the WorkSource entered employment 

rate from 56.5 % to 60%.

SW2* 

Outcome

Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

12/31/20049/30/20046/30/2004

Date Measured

56% 57% 59% 60%

58% 57.4% 67.8% 66% 67%

3/31/2005 6/30/2005

Fiscal Year 2004 Fiscal Year 2005

Quarter 5 

Comment
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