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Serving those who served. 
__________________________________________________________________________________________________________________________________________________________Mission

Goal Develop, implement, and establish a baseline for a semi-annual survey system that gives DVA needed 
feedback on customer improvement efforts at the homes. 

Performance 
Measure

The twelve (12) numerical ratings posted from the survey.

Resident Survey* 

Outcome
Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6
86%

Quarter 7 Quarter 8

Actual

Date Measured

85% 88% 89%

86.97% 82.2%

Fiscal Year 2002 Fiscal Year 2003

Goal Improve the quality of care and services for veterans and their families. 

Performance 
Measure

Number of improved housing arrangements secured by homeless veteran program participants

Outcome
Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

Date Measured

493 493

279 298

Fiscal Year 2002 Fiscal Year 2003

This measure is tied to services paid through a DVA contract with King County.  The contract is negotiated and renewed 
on a calendar year basis.  The newest contract, beginning January 2003, lowered the priority of this activity and trimmed 
funding by $25,000.00.

Quarter 8 
Comment

Performance 
Measure

Number of new jobs secured by homeless veterans program participants

Outcome
Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

Date Measured

615 615

291 482

Fiscal Year 2002 Fiscal Year 2003
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Performance 
Measure

Number of veterans contacted through outreach efforts.

Output
Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

Date Measured

42,637 44,769

44,769 43407

Fiscal Year 2002 Fiscal Year 2003

Performance 
Measure

Number of disability claims processed.

Output
Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

Date Measured

7,430 7,579

8,657 8349

Fiscal Year 2002 Fiscal Year 2003

Performance 
Measure

Number of clients served by the Veterans Estate Management Program.

Output
Estimate

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

Date Measured

616 652

556 615

Fiscal Year 2002 Fiscal Year 2003
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