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110 - Office of Administrative Hearings

A001  Administrative Hearings

The Office of Administrative Hearings (OAH) resolves administrative disputes between members
of the public and most state agencies. Issues that come before OAH include requests for
unemployment insurance or public assistance benefits, child and vulnerable adult abuse concerns,
child support liability, business and professional licensing (ranging from electrical contractors to
nursing homes and daycare facilities), special education, whistleblower cases for local
governments, and other disputes in which due process of law requires a hearing. At hearing, the
participants present evidence and testimony. At the conclusion of the hearing, an administrative
law judge issues a written order containing findings of fact and conclusions of law on all contested
issues. The agency’s services are funded by payments made by the affected client agency.

Account FY 2014 FY 2015 Biennial Total
FTE 171.4 169.3 170.4

484 Administrative Hearings Revolving Account
484-1 State $19,044,000 $18,728,000 $37,772,000

180 Local Gov Administrative Hearings
180-6 Non-Appropriated $25,000 $25,000 $50,000

Statewide Result Area: Strengthen government's ability to achieve results efficiently and
effectively
Statewide Strategy: Support democratic processes and government accountability

Expected Results
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000709 Percentage of all cases completed within 90 days of
filing the appeal

Biennium  Period Actual Target
2011-13 Q8
Q7

Q6 77.2% 80%

Q5 76.1% 80%

Q4 75.5% 80%

Q3 71.4% 80%

Q2 70.8% 80%

Q1 71% 80%

2009-11 Q8 73.4% 80%

Q7 69.9% 80%

Q6 77.5% 80%

Q5 82.6% 80%

Q4 85.2% 80%

Q3 79.7% 80%

Q2 79.6% 80%

Q1 77.9% 80%

Percent 000709 - Percentage of all cases completed within 90 days of filing the appeal
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000704 Percentage of randomly selected cases meeting or
exceeding agency quality standards for all hearings and

Biennium
2013-15

2011-13

2009-11

Period

Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1
Q8
Q7
Q6
Q5
Q4
Q3
Q2
Q1

decisions
Actual

96.2%
100%
100%

97.9%

97.9%

98.1%
100%
100%
100%

97.06%
95%
100%
100%
100%

Target
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98%
98%
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98%
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98%
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Percent 000704 - Percentage of randomly selected cases meeting or exceeding agency quality
standards for all hearings

100

99

98

97

96

95

94

93

92

91

Qo’\ N QQ’QQQ’QQQ’ Ny ngoqQoq N '@Q@Q@ N '\,“’Q'\?’Q“’ NN ”Q@Q\'} NN 'bQ"f’QN?’ X '\P‘Q\qu“ g
S T O e o T e S S T e o e S

----Target == Actual

Grand Total
FY 2014 FY 2015 Biennial Total
FTE's 1714 169.3 | 170.4
GF $0 $0 $0
Other $19,069,000 $18,753,000 $37,822,000
Total $19,069,000 $18,753,000 $37,822,000
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