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110 - Office of Administrative HearingsAgency:

Administrative Hearings

The Office of Administrative Hearings (OAH) holds impartial administrative hearings on behalf of most state agencies for the 

adjudication of disputes between members of the public and the agency.  Issues that come before OAH include individuals’ claims 

for unemployment insurance or welfare reform benefits, child support liability, business and professional licensing, special 

education, whistleblower cases for local governments, and other disputes in which due process of law requires a hearing.  OAH 

conducts hearings and issues findings of fact, conclusions of law, and decisions.  The services are funded by payments made by the 

affected agency.  During the 2003-05 Biennium, OAH expects to complete 80 percent of all cases within 90 days of the date the 

appeal is filed.  

Improve the ability of State Government to achieve its results efficiently and effectivelyStatewide Result Area: 

Category: Provide support services to government agencies
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Expected Results:

Percentage of randomly selected cases meeting or exceeding U.S. Department of Labor quality standards for unemployment 

insurance benefits hearings and decisions (95 percent each fiscal year).
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