
DOP Information Systems Communication – 10/25/2006 
 
What? New Procedure for Obtaining Savings Bonds Serial Data for Non-

Receipt of Payroll Savings Bonds 
 

Who? Agency Payroll Offices 
 

Why? The Federal Reserve Bank (FRB) is no longer providing monthly 
Savings Bonds Serial Data  
 

When? Distribute immediately. 
 

Message: In an effort to reduce risks associated with identify theft, effective 
August 1, 2006, the FRB will no longer provide savings bonds serial 
number output relating to bond purchases. Instead, the FRB savings 
bonds customer service representatives will assist agency payroll 
representatives by researching and servicing inquiries and claims for 
non-receipt of bonds.** 
 
It is important for agency employees to first contact their payroll 
representative, who will then contact the FRB savings bond 
customer service representatives with the necessary information. 
 
For general inquiries about savings bonds serial data, the payroll 
representative will need the following information, and can fax (612-
204-5740), call (1-800-553-2663 – Option 5, then Option 2), or e-mail 
(Mpls.Savingsbonds@mpls.frb.org) the information to the FRB: 
§ Company (agency) name and ID number (EIN) 
§ Bond owner social security number 
§ Issue date of the bond 
§ Pay period ending date 

 
For non-receipt claims, payroll representatives can use the Non-
Receipt Claim Worksheet for Payroll Savings Bonds to gather the 
necessary information from the employee, and forward it to the FRB 
by one of the methods listed above. 
 
Upon receipt of the information on this worksheet, the Federal 
Reserve Bank will complete form PDF3062-4 Claim for United States 
Savings Bonds Not Received with the information provided on the 
worksheet and mail the form and further instructions to the employee 
at the bond address. 
  
**Note: If the missing bonds were issued more than twelve months prior to the current date 
OR were received by the employee and then misplaced, the bond owner(s) must complete a 
PDF 1048 Claim for Lost, Stolen, or Destroyed United States Savings Bonds and submit it 
directly to the Bureau of the Public Debt at the address listed on the form. The PDF 1048 
form can be downloaded from www.treasurydirect.gov. 

Information Contact: 
DOP ISD Help Desk: (360) 664-6400 
Email Contact: Helpdesk@dop.wa.gov  
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Non-Receipt Claim Worksheet for Payroll Savings Bonds 
Please complete the following information to begin processing replacement bond(s) for your employee. 
The Federal Reserve Bank cannot process claims until 30 days have elapsed from the original issue date. 
Please gather the information below from your employee and fax it to 612-204-5740 or you may call and 
provide the information to one of our savings bond customer service representatives at 1-800-553-2663 
(option 5, then option 2). You may also send this information by e-mail to 
Mpls.Savingbonds@mpls.frb.org. 
 
Upon receipt of the information on this worksheet, the Federal Reserve Bank will complete form 
PDF3062-4 Claim for United States Savings Bond Not Received with the information provided on this 
worksheet and mail it to the employee at the bond address. 
 
Company Name:  

Company ID Number (EIN):  Location Code:  

Contact Person:  

Daytime Phone No.:  Fax:  

Best Hours to Reach You:  Time Zone:  

Number of Bonds Missing:  

Bond Owner SSN:  

Bond Owner Name:  

Issue Date of the Bond:  Denomination:  

Pay Period End Date:  

If an employee received any bonds with the same month/year issue date, please list below the 
serial numbers that have been received. Multiple bonds issued on the same date may be mailed 
in one envelope. Please ensure the employee has opened the envelope and checked the contents. 
 

Has the employee had a recent change of address? 
(Circle one) 

No Yes 

List present address including ZIP code below if different than that supplied on the payroll 
order: 
 
 
 
 
 
Note: If the missing bond(s) were issued more than twelve months prior to the current date or were 
received by the employee and then misplaced, the bond owner(s) must complete a PDF 1048 Claim for 
Lost, Stolen, or Destroyed United States Savings Bonds and submit it directly to the Bureau of the Public 
Debt at the address listed on the form. The PDF 1048 form can be downloaded from 
www.treasurydirect.gov. 
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