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1. Review of recent work together: 
a. Implementation of new law re: eligibility criteria & worksheets. 
b. Reminder - job titles don’t define PEBB eligibility.   

· Employees you call “temporary” or “non-perm” or anything else may 
be eligible for benefits.    

· Benefit eligibility is determined by a pattern of work, not by a job 
title or employee type.   

· Run an employee’s work pattern through a couple worksheets – A-1 
and A-2 and retrospectively through B-1 to be sure. 

c. COBRA Subsidy terminations  
d. New employee video – covering all the info needed for new employees 

· Huge duplication of effort and time across PEBB’s 450 employers.    

· Contact PEBB via FUZE for hard copies of the DVD. 

· Also available of the Pers/Pay web site. 

· Suggest putting it on your own web site for easy access. 

· To be updated soon for 2011.    
e. Dependent Verification – considerable work all around. PEBB is moving 

toward ongoing verification instead of periodic retro-reviews. 
f. Termination Reason codes – new codes are better aligned with rules 

related to coverage options after an employee separates. 
g. Retro-refund alerts – faster info to you on the amount to be retro 

refunded. 
h. Student certification process going away.   
i. Washington Health Plan – an HCA insurance option for anyone not eligible 

for PEBB. 
 

2. What we are working on now and into 2011 
a. Contact info at each agency is being updated. 
b. SSN accuracy – aim to increase accuracy of dependent SSNs. 
c. EOS – PEBB is shifting to electronic reports instead of paper reports.  



d. Appeals paperwork – PEBB is developing a single form with guidance for 
everyone to replace the current 3 separate appeals forms.   

e. Retiree/separation checklist  – PEBB is developing a checklist to guide 
employees when they are separating or retiring.   

f. Emailable worksheets – PEBB will develop emailable versions of the 
worksheets. 
 

3. How can PEBB Outreach & Training serve you better?  
a. Questions: 

· Listserv messages – too many, not enough, too long, preference re: 
single or multiple topics? 

· Would you like us to send informational emails that you could forward 
to your employees, e.g.,  re: FSA, DCAP, LTD and Life optional, avoiding 
the confusion re: dental plans? 

b. What do you need from us that will make your benefits related work 
easier?  Contact Steve Norsen at steve.norsen@hca.wa.gov.  

· How can we communicate better with you and your employees? 

· Do you have suggestions to improve the worksheets? 

· Are there support materials that would help you? 
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