*’) Public Employees
v‘vBeneﬁts Board

Appeals Process
—

Health Care Authority
PEBB Outreach and Training
PPA Meeting — 2/26/2009



Agenda

When is it an Appeal?
The Appeal Process
New Forms

Plan Appeals
Account Adjustments

Questions




When is it an Appeal?
B

- It’s an appeal If there Is a disagreement between the
employer and the employee about enrollment or
eligibility

. If there Is no disagreement, it Is not an appeal and the
change should be handled internally

. Corrections may be made in PAY1 as far back as 90
days (lower limit date)

. Corrections beyond 90 days should be sent to PEBB
via FUZE for keying

— Please don’t make a partial correction leaving the
remainder for us — that doesn’t work well in the system



The Appeals Process
B

- An employee disagrees with an employer’s decision
about eligibility or enrollment

— The employee submits a request for review to the employer,
In writing, within 30 days of the denial

- When the employer receives the request for review,
the agency

— Has at least one or more staff, not involved in the initial
decision, make a review of the request

— The employer completes an Employer Decision Notice
within 30 days of receiving the request



The Appeals Process
B

. A copy of the Employer Decision Notice Is sent to:
— Your agency administrator or designee
— The employee
- The PEBB appeals manager (attached to a FUZE email)

- Your agency administrator or designee has 15 days to
overturn the decision. If the decision Is overturned, a new
copy of the decision is sent to:

— Your Personnel, Payroll, or HR office
— The employee
- The PEBB appeals manager (attached to a FUZE email)

« |If the administrator does not overturn the decision, no
additional action or paperwork iIs required.



The Appeals Process
.

- If the employee does not agree with the final agency
decision

— The employee may submit a Notice of Appeal to the PEBB
Appeals Committee within 30 days of the date on the
Employer Decision Notice

- The PEBB Appeals Committee has 30 days to review
the appeal and make a decision

— The employee and employer will be notified, in writing, of
the decision



The Appeals Process
B

. If the employee does not agree with the PEBB
Appeals Committee decision

— The employee may request an administrative hearing, in
writing, within 30 days of the postmark on the appeals
committee decision

— The administrator or designee will render a decision within
90 days after the hearing

— A copy of the decision will be sent to the employer and
employee



The Appeals Process
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The Appeals Process
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New Forms
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Plan Appeals

- If an employee disagrees with the decision of one of
the Iinsurance plans, the employee may:

— Appeal to the plan following the appeal procedures in the
plan’s Certificate of Coverage

If the employee disagrees with the decision made by
ASIFlex (FSA and DCAP), the employee may:

— Appeal to ASIFlex following the appeal procedures in the
ASIFlex Enrollment Guide

— If the employee does not agree with the decision of the
ASIFlex Administrator, the employee may then follow the
procedures to appeal to the PEBB Appeals Committee



Account Adjustments

. Account adjustments are not appeals since there Is no
disagreement between the employee and the employer

- Employees do not need to go through the appeals
process In cases where the employing agency has
decided there was an agency error

- Employing agencies may only reverse eligibility or
enrollment decisions based on circumstances that
arose due to documented delays

- An example of a “documented delay” would be a copy of
the enrollment form with a date indicating the employee met
enrollment deadlines



Account Adjustments

- Agencies may key reversals in PAY1 that occurred within the
last 90 days (lower limit date)

Reversals over 90 days must be submitted to PEBB through
FUZE for keying

— Please do not key back as far as you can and then contact us
to key back to the actual effective date of the change

— Contact us first and we will make the entire effective date
change for you



Questions
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