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PEBB Open Enrollment
2014

Pre-OE Roadshow
PEBB Outreach and Training
September 26 — October 11, 2013

—
Agenda

e General OE Information

* Changes for 2014

¢ Reminders

¢ Resources
e Other Changes

¢ Change to tax status for
same-gender spouses

e Surcharges
* Rule Changes

o Affordable Care Act
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General
OE Information

General OE Information

e Annual Open Enroliment
* November 1 through November 30
* Changes are effective January 1, 2014

* Benefits Fairs
* 23 fairs state-wide

* November 1 through November 18
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General OE Information

Benefits Fairs Posters

* Available to agencies in early October

* Download or print from the Pers/Pay website
Benefits Fairs Schedule

¢ Available in early October on the PEBB and Pers/Pay
websites

¢ |Included in the October newsletter “For Your Benefit”
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OE — Employee Changes

During annual open enroliment employees may:

¢ Change medical and/or dental plans

¢ Reinstate previously waived coverage without proof of loss

¢ Waive medical if have other comprehensive group medical
coverage, Medicaid or CHIP

¢ Coverage under the Health Benefit Exchange is not considered group
coverage — Employees may not waive to participate in the exchange
Marketplace

¢ Add eligible dependents without proof of loss

¢ DV documents are required if the dependent was not previously
verified

¢ Remove dependents
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OE - Employee Changes

* Employees may also:
e Change premium deduction to pre- or post-tax (IRC Section 125)
* Change the tax status of a dependent (IRC Section 152)

e State agency and higher education institution employees
may

* Enroll/Re-enroll in the FSA and/or DCAP

e Employees must enroll every year, even if the contribution
amount remains the same
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OE — Employee Communications

* ‘For Your Benefit” newsletter

e Two versions:

e State agency and higher education — tentative mail date
October 9

¢ Employer Group/K-12 school districts — tentative mail date
October 10

¢ Mailed to employees enrolled in benefits as of September 24

¢ Available on the PEBB website and to email subscribers
October 9
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OE - Employee Communications

* Open Enrollment Video
e Available on PEBB web site in October
e CD’s available upon request

e Contact Outreach and Training through:

e FUZE or Phone 1-800-700-1555
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Insurance System

* Begin entering OE changes into PAY1

* November 1
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Online Enrollment

* On-line enrollment is available

* November 1 through November 30 through “My
Account” on the PEBB website

* In addition to making changes employees may:
 Subscribe to email notifications from PEBB

¢ Print a Statement of Insurance

 All agencies other than higher education — the SOI includes
medical, dental, life and LTD enrollment information

 Higher education institutions — the SOI includes medical,
dental, basic life and basic LTD and a link to the institutions
website for optional life and LTD enrollment

Washington State
11 Health Care W

Public Emplayees Benefits Board

Online Enrollment

* Employees cannot use online enrollment to:
¢ Add a dependent not currently enrolled
* Employees should not use the online enrollment to:

¢ Remove a spouse or domestic partner due to divorce or
dissolution of a partnership

* Dependents do not receive a COBRA packet if removed from the
account online

Washington State
12 Health Care mi_t\?

Public Employees Benefits Board

9/24/2013



Online Enrollment

* On-line enrollment is available November 1 through
November 30 on the PEBB website through “My Account”
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Heaith Care Adthority

Public Employees Benefits Board

PUBLIC EMPLOYEES BENEFITS BOARD (PEBB) PROGRAM

B v SpPont . Emal D Bookmark 8 Share

My Account

Find a Provider

BT The PEBE Program provides insurance coverage for &ii
o ] offers rebree benefts for hose who meel state

cies. higher-¢ducaion institutions. and employer groups

GetaForm

Benefits at a glance

See Health Benefits

See More Benefits

See Premiums count

Read Publications Apply 5 afel vi’ﬂ of separabon from state serace
Frequently Asked Questions Learn more + Life insurance
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Statement of Insurance

Employee’s will be able to print a Statement of Insurance

e Employee must create a login for “My Account” and select the
Statement of Insurance button

Washington Stat
Fealth Care Adthority”

PI:E'I'EEHIP‘DYEB Benefits Board o e 3 ‘4"’ f_,
{"tienb member coverage - i_ -

PEBB Home  Contact HCA  Sign Out

my medical/dental coverage my life/LTD coverage my login information

2013 Account and Coverage Information
= Statement of Insurance

Section A - Subscriber Account Information

Subscriber Name:
County of Residence:
Email Address:
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Insurance for an employee

Statement of Insurance

e Employer’s with PAY1 access can print a Statement of

Washington State

2013 Account and Coverage Information

Section A - Subscriber Account Information

Subscriber Name:
County of Residence:
Email Address:

Health Care AGthority <
P-t:gl.ir Employees Benefits Board » \
{ e member coverage - i

subscriber SOI lookup

my medical/dental coverage my life/LTD coverage my login information

PEBB Home  Contact HCA  Sign Out

= Statement of Insurance
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their SSN, print or email the PDF

Statement of Insurance

* Select the Subscriber SOI Lookup tab
e Enter the employee’s date of birth and last for digits of

my life/LTD coverage __my login information

my medical/dental coverage

Subscriber Statement of Insurance Lookup

Enter the Subscriber information below:

Subscriber Date of Birth i

Last & Digits of Subscriber SSA:

Continue

Health Care Adthority < ,
Publc Employees Benefls Soard by S J“i-
{ ieh member coverage - A -

PEEBHome  ConactHCA  SignOut
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Online Enrollment

* Web changes are submitted to PAY1 daily

¢ Online changes are shared with:

e State agencies — through the Daily Tran Log (D2025)
(if your agency has not turned it off)

* Four-Year Institutions — through the Daily Tran Log or a file from HCA

e Community and Technical Colleges — through the Change Report
shared in mid-December

* Employer groups and school districts — through a change report
shared in mid-December
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Plans — What’s the Same?

* Medical Plans
e Group Health — Classic, Value, and CDHP
* Kaiser — Classic and CDHP
* Uniform Medical Plan — Classic and CDHP
* Dental Plans
* DeltaCare
e Uniform Dental Plan
* Willamette Dental
* Benefits
* Same covered benefits

Washington State
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Plan Changes — Group Health

e Group Health Classic, Value and CDHP

¢ Annual Deductible — all copays and coinsurance for covered
services will apply to the annual out-of-pocket maximum

¢ Vision Exams and Hardware — covered in full for members
through the age of 18

e Employees should check with the plan for details

e Group Health CDHP

¢ Preventive care under the extended network is not covered,

except mammogram screenings (annual deductible and
coinsurance apply)
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Plan Changes — Kaiser

e Kaiser Classic Only

¢ Annual Deductible — All copays and coinsurance, except
prescription drugs, pediatric oral screenings and self-referral
to alternative care will apply to the annual out-of-pocket
maximum

* Kaiser CDHP Only

¢ Annual Deductible — All copays and coinsurance will apply to
the annual out-of-pocket maximum

Washington State
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Plan Changes — Kaiser

Kaiser Classic and CDHP

* Vision exams — $20 copay per exam for members
through the age of 18

¢ Employees should check with the plan for details

e Vision Hardware — Covered in full for members through
the age of 18

¢ Employees should check with the plan for details
* Elimination of the $65 copay for tobacco cessation class
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Plan Changes — UMP

UMP Classic

¢ Annual Deductible — All copays and coinsurance, except for
prescription drugs will apply to the annual out-of-pocket
maximum

UMP CDHP

¢ Annual Deductible — All copays and coinsurance will apply to
the annual out-of-pocket maximum

Washington State
23 Health Care W

Public Employees Benefits Board

Plan Changes — UMP

UMP Classic and CDHP

¢ Ancillary charge for brand-name prescription drugs is
eliminated

¢ Vision Hardware: Covered in full for members through the age
of 18

¢ Employees should check with the plan for details

¢ Contact lens fitting fees have a maximum plan payment fee of
S65

e Preventive care services performed by a non-network provider
will be paid at 100% of billed charges if there is no network
provider available
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/_%Trl}loyee Premiums

for State Agencies and Higher Education Institutions

GH Classic $115 $240

*Annual employer contribution to an HSA remains at S700 for an employee and $1,400 for
an employee + one or more

Washington State
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Health Savings Account (HSA)

e Maximum?®* contribution amounts increase for 2014

* Individual — increases from $3,250 to $3,300
e Family —increases from $6,450 to $6,550

* Employees age 55 or older may contribute an additional
$1,000 per year

*Includes employer and employee contributions
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HSA Reminders

* Employees who are changing plans from a CDHP to a
traditional plan

* Need to advise payroll to stop any automatic payroll
deduction for their HSA

e Cannot enroll in a CDHP/HSA if

e The employee or the employee’s spouse enrolls in an FSA
for 2014 unless the FSA is a limited purpose FSA

¢ The state FSA cannot be made limited purpose

Washington State
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FSA/DCAP

e State agencies and higher education institutions
¢ New FSA/DCAP vendor for 2014 — Flex-Plan Services, Inc.
* Minimum and maximum contributions remain the same
e Minimum $240 and maximum $2,500

e ASIFlex will continue to reimburse claims for 2013 through
the grace period

¢ Employees will continue to submit 2013 and grace period
2014 (March 15, 2014) claims to ASIFlex

¢ All claims must be submitted to ASIFlex by March 31, 2014

Washington State
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Flexible Spending Account (FSA)

* Remind employees

e They can enroll in the FSA and DCAP online through Flex-
Plan’s PEBB website during open enrollment, if your
agency allows on-line enroliment
(www.pebb.flex-plan.com)

* They cannot enroll in an FSA if

e They or their spouse are enrolled in a CDHP, or
¢ They change their plan to a CDHP for 2014

Washington State
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Life and LTD

* No benefit or premium changes for:
* Life Insurance

* Long-Term Disability Insurance
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Other Changes

Same-Gender Spouses, Surcharges,
Rule Changes and Affordable Care Act

/
IRS Ruling — Same-Gender Spouses

e The IRS ruled that same-gender couples, legally married
in a state that recognizes same-gender marriage:

¢ Will be treated as married for federal tax purposes regardless
of whether the couple lives in a state that recognizes the
marriage

e This ruling does not apply to registered domestic partners, civil
unions or formal relationships recognized under state law

¢ Health coverage for the spouse and the spouses children may
be deducted pre-tax

¢ The employer contribution for the spouse and children’s
benefits is no longer taxable income for the employee
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/
IRS Ruling — Same-Gender Spouses

* Asigned Declaration of Tax Status form must be
submitted to change the dependent’s tax status

e The IRS will begin applying the terms of the ruling on
September 16, 2013

¢ Employees with tax questions should be directed to their
tax advisor or the IRS

Washington State
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Surcharges

e Surcharges to begin July 2014

* PEBB is working on the implementation of the $50 spouse
surcharge and the $25 tobacco use surcharge

¢ Details of how this will be implemented have not been decided
¢ We continue to capture your questions and will offer

information and a Q & A on the Pers/Pay website as we have
answers
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=" Rule Changes —

Correcting Enrollment Errors

e WAC 182-08-187 — How do agencies correct enrollment
errors?

¢ Medical and dental enrollment is limited to three months
prior to the date enrollment is processed

* Basic Life and Basic LTD enrollment is required the first
day of the month following the date of eligibility, unless
the employee is eligible on the first day of the month

Washington State
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= Rule Changes —

Correcting Enrollment Errors

» Supplemental life and optional LTD enrollment

* Failure to notify:

« Is retroactive to the first day of the month following the
date the employee became newly eligible

* Failure to enroll:

« Is retroactive to the first of the month following the
signature date on the form

* Employee responsible for back premiums for
supplemental life and optional LTD
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=" Rule Changes -
Regaining Eligibility

e WAC 182-08-197 — Employees who regain eligibility

¢ Enrollment forms must be submitted no later than 31 days
after the employee becomes eligible for benefits

¢ Required forms include: medical, dental and life insurance (an
LTD form is not required)

¢ An Evidence of Insurability form is required for supplemental
life if the employee did not self-pay

¢ An Evidence of Insurability form is required for optional LTD if
the employee was never enrolled in optional LTD or was
eligible to self-pay but did not

Washington State
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= Rule Changes —

Regaining Eligibility
e WAC 182-08-197 — Employees who regain eligibility

¢ If employee does not submit enrollment forms within 31 days
default the employee to:

¢ Uniform Medical Plan, Uniform Dental Plan, Basic Life and Basic LTD
as a single subscriber

* Employees regaining eligibility continue to have a special open
enrollment event to make changes

¢ Employee must submit the enrollment form no later than 60 days
from the date eligibility is regained

¢ Changes are effective the first of the month following the later of
the date of change | employment or the date the form is received
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=" Rule Changes —

Special Open Enrollment

* Employee must provide evidence of the event that
created the special open enrollment

* We’re developing guidance as to what is considered
proof of the event

Washington State
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Affordable Care Act (ACA)

e Large employer penalties (“Play or Pay”) have been delayed until
2015

* Beginning in 2014, state agencies and higher education institutions will
help determine the federal governments ACA definition of “full-time” or
“not full-time” status to support annual reporting requirements

¢ Mandate that individuals have health insurance begins January 1,
2014

e Tax consequences for individuals not enrolled in health insurance
¢ Notification of the Exchange

¢ Required for all employees prior to October 1, 2013

¢ Required for all new employees beginning October 1, 2013
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Affordable Care Act (ACA)

e WA Health Benefit Exchange

¢ Open enrollment begins October 1, 2013 for coverage
beginning January 1, 2014

* WA Healthplanfinder (www.wahealthplanfinder.org ),
an online marketplace for individuals and families

* Option for employees not eligible for PEBB benefits

¢ Cost estimate calculator on website:
www.wahbexchange.org
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Reminders
* Do not key a return from waive (reinstatement) outside
of annual open enrollment

¢ Send all reinstatements, with proof of loss, to PEBB O&T
for keying

* Encourage employees with a special open enroliment
opportunity to submit their forms quickly

¢ The effective date is the later of the date of the event or
the date the form is received

Washington State
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Reminders

¢ Dependents are eligible through age 25
¢ Marriage of the dependent does not change their eligibility

e This is not a special open enrollment event to remove the
dependent or add the dependents spouse

* Employer Groups and K-12 School Districts

e Remember to update the employee’s monthly salary in PAY1 as
soon as there is a salary change

e Salary information is used to calculate the premiums for
optional LTD

 Incorrect salaries cause the employee to owe back premiums
for their optional LTD
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Agency Resources

e Personnel, payroll and benefits staff
e Qutreach and Training: 1-800-700-1555

e Website: www.hca.wa.gov/perspay

e FUZE

e These resources are for personnel, payroll and benefits
staff only

* Please contact us with your employees question, do not
have the employee contact us directly
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Employee and Agency Resources

* PEBB

e Website: www.hca.wa.gov/pebb

¢ Flex-Plan Services (FSA and DCAP)

¢ Website: www.pebb.flex-plan.com

e Customer Service: 1-800-669-3539
e Health Equity (HSA)

e Website: www.healthequity.com/pebb

e Customer Service: 1-877-873-8823
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Thank You

e Questions

e Comments
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