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AGENDA 
Thursday, November 17, 2011 

10:00 a.m. - 12:00 p.m. 
GA Auditorium 
2 CPE credits 

 
10:00 – 10:15  Enterprise Payment Services Update 
  Heidi Jones 
   Office of Financial Management 
 
10:15 – 10:50  WSDOT Tolling 
  Jennifer Ziegler 
   Department of Transportation 
 
10:50 – 11:05  Break 
 
11:05 – 12:00  Learning Management System 
  Janet Pasion 
   Department of Enterprise Services 
 

Upcoming FREE Audio Conferences 

The Association of Government Accountants (AGA)-Olympia 
Chapter, the State Auditor’s Office, and FMAC are co-sponsoring 
the following audio conference: 
  

Performance Management  
Wednesday, December 7, 2011 
11:00 a.m. – 12:50 p.m. 
John A. Cherberg Building, Senate Hearings Room 2 

 
The audio conferences are free and offer two continuing 
professional education (CPE) credits to listeners. 
 
To register, and for more information on upcoming 2011 audio 
conferences, visit AGA-Olympia Chapter’s website at:  
www.aga-olympia.org. 
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