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2012 Washington State Health Care Consumer Survey

Data Report

Introduction

In the summer of 2012, the Office of Financial Management (OFM) conducted the Health Care Consumer
Survey. The purpose of the survey was to understand what Washington State’s adult residents currently
do and what they favor doing in the future with regard to access and use of health care, especially primary
care. Results from this survey can be used to inform strategies in implementing the Affordable Care Act
(ACA) and monitor the effect of the ACA in the state. The survey was funded by a grant through the U.S.
Department of Health and Human Services (DHHS), State Health Access Program (SHAP). This report

presents the distribution of the survey responses.

Select Results from the Survey

(See Results section for detailed responses to questions in the survey.)

o While “Health professional’s office” and “Other clinic/health center” are places most frequented by

adults seeking routine care and urgent care, emergency room is used much more frequently (15
percent) by those seeking urgent care than those seeking routine care (1 percent).

Place Visited for Routine Care and Urgent Conditions

Place Routine Care  Urgent Care
% %
Health Professional's Office 48.6 29.4
HMO 12.0 10.9
Hospital Outpatient Clinic 9.6 12.2
Other Clinic or Health Center 23.4 20.2
Emergency Room 0.6 154
Urgent Care Center n/a* 6.0
Other 5.7 6.0

* Not available.

Note — The calculation of estimates in this table excluded
respondents who provided no responses to the relevant

questions.
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o Of the adults who used routine care, 81.5 percent saw physicians; of those who used urgent care, 72.9
percent saw physicians. When asked what providers they would be willing to see for routine care and
urgent conditions in the future, nearly all reported that they would be willing to see physicians (99.2
percent for routine care and 99.6 for urgent care). More than two-thirds of the adult population
reported that they would be also willing to see nurse practitioners (79.2 percent for routine care and
77.1 for urgent care) and physician assistants (71.2 percent for routine care and 68.4 percent for
urgent care).

Provider Seen or Willing to See (WTS) for Routine Care and Urgent Conditions

Routine Care Urgent Care
Provider Seen WTS Seen WTS

% % % %
Medical Doctor 81.5 99.2 72.9 99.6
Nurse Practitioner 8.4 79.2 11.9 77.1
Physician Assistant 5.1 71.2 7.1 68.4
Other 5.1 13.5 8.0 9.6

Note 1 — Percents in highlighted cells within a column are not mutually exclusive.
Note 2 — The calculation of estimates in this table excluded respondents who provided
no responses to the relevant questions.

o In their past visits for routine care and urgent care, 10.1 percent of routine care users traveled 20
miles or more as did 10.5 percent of the urgent care users. When asked how far they would consider
traveling for routine care and urgent care in the future, about 45 percent of all adults reported that
they would be willing to travel 20 miles or more to have urgent care as well as routine care.

Distance to Place of Care Traveled or Willing to Travel (WTT)

Routine Care Urgent Care
Distance Traveled WTT  Traveled WTT
% % % %
Up to 9 Miles 66.1 17.6 66.0 20.6
Up to 19 Miles 23.6 36.6 23.5 34.1
20 Miles or More 10.1 45.8 10.5 45.3

Note — The calculation of estimates in this table excluded respondents who provided no
responses to the relevant questions.
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e Appointment making by phone for routine care is the predominant mode currently (87.1 percent) and
is the most favorable as a future choice (97.0 percent). However, other methods for making
appointments in the future are also popular. In-person and email would be used by 28 percent of the
adult population and a web-based appointment system by 39.1 percent.

Options to Make Routine Care Appointment Currently Used and in the

Future

Appointment Make Options Currently Used Future Option
% %

By Phone 87.2 97.0

In Person 7.4 27.5

By Web-based Appointment System 2.5 394

By Email 0.3 28.0

Other 2.7 3.9

Note 1 - Percents in highlighted cells within a column are not mutually

exclusive.

Note 2 — The calculation of estimates in this table excluded respondents
who provided no responses to the relevant questions.

o More than half of the adult population wishes to have routine care appointments available outside the
8-5 weekday schedule.

Routine Care Appointment Time Needed Outside 8-5

Weekday Schedule

Time Preference Percent
Weekday Early Mornings 56.9
Weekday Evenings 56.9
Weekend Days 58.1

Note 1 - Percents in highlighted cells within a column
are not mutually exclusive.

Note 2 — The calculation of estimates in this table
excluded respondents who provided no responses to
the relevant questions.
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e Urgent care centers have a great appeal when urgent care is needed. Currently 16.5 percent of those
who used urgent care visited an urgent care center; however, 89.8 percent of the adult population
would consider urgent care center as one of the options for future urgent care needs.

First Contact with Providers When Urgent Care Is Needed

Current Use % Future Use Considered %
Call or Visit a Health Provider's Office  42.9 Call the Provider Office 88.1
Call a Nurse Hotline 4.8 Call a Provider Hotline 57.4
Go to an Urgent Care Center 16.5 Go to an Urgent Care Center 89.8
Use Email or Secure Website to
Call 911 3.7 Contact Provider 33.4
Go to the Emergency Room 13.6 Use Web or Video Conference 30.9
Other 18.5 Go to an In-store Clinic 48.7
Go to some other place (including
ER) 14.1

Note 1 - Percents in highlighted cells within a column are not mutually exclusive.
Note 2 — The calculation of estimates in this table excluded respondents who provided
no responses to the relevant questions.

o Although nearly two-thirds of the adult population chose “Call 911" as an option for future situations
when not sure whether they should go to the ER, two other options were favored by even more of the
population. “Call a health provider’s office” and “Go to an urgent care center” were both favored by
about 83 percent of the population.

Options Willing to Use When Uncertain about Whether to Go to ER

Options Percent
Call 911 65.1
Call a Health Provider's Office 83.6
Call a Health Provider Hotline 63.7
Email or Use a Secure Web Site to Contact a Health Care Provider 21.4
Web Chat or Video Conference with a Health Care Provider 26.2
Go to an In-store Clinic 40.6
Go to an Urgent Care Center 82.4
Other 8.5

Note 1 - Percents in highlighted cells are not mutually exclusive.
Note 2 — The calculation of estimates in this table excluded respondents who
provided no responses to the relevant questions.
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About the Survey

The 2012 Washington State Health Care Consumer Survey was a telephone interview survey of
Washington State’s non-institutionalized adult residents (age 18 and older). The Seattle-based Gilmore
Research was contracted for the survey’s data collection. The survey sample included a traditional
sample of landline phone numbers. To ensure the representativeness of the survey, the survey sample
also included a sample of households with cell-phone only. Both the landline and cell-phone-only
samples were provided by the sampling company MSG. The sample selection protocol followed that
used by the national CDC’s Behavioral Risk Factor Surveillance System (BRFSS).

The survey questionnaire was developed by the health care research group (HCRG) within OFM’s
Forecasting and Research Division. The HCRG staff consulted a number of similar surveys used by
federal and state governments as well as surveys used by non-government organizations. The final
guestionnaire included the following major subject areas:

e Access and Utilization of Routine Care

e Access and Utilization of Urgent Care

e Access and Utilization of Emergency Care

e Respondent Demographics and Health Status

Each of the first three subject areas included questions of the respondent’s current access and intentions
for future access. The last area provides information that can be used to explain patterns in the
population’s access and utilization of health care. The survey questionnaire was first tested internally by
the HCRG staff and then pilot-tested by Gilmore Research.

The primary data collection mode for the survey was telephone interview using the Computer-Assisted
Telephone Interviewing (CATI) system in English and Spanish. A web-based survey was also made
available to the respondents; however, few respondents used this option. The landline sample contained
mailing addresses for some phone numbers. If an address was available, a notification letter (or advance
letter) in both English and Spanish was sent to the potential respondents prior to the phone call. The letter
explained the purpose of the survey and encouraged recipient’s participation.

The data collection yielded 4,272 completed interviews from the landline sample and 833 from the cell-
phone sample. The respective response rates are 40.0 percent and 28.7 percent.?

The survey data was initially processed by Gilmore Research. OFM conducted additional processing that
included consistency checks, error corrections, and imputation of missing values in key variables.

A final analysis file was created that combined the landline sample and the cell-phone sample respondents
with a total of 5,105 respondents. The BRFSS dual-sample weighting and raking algorithms were
adapted to create the weights for this survey. Data from the OFM County Population Estimation Model

! http://www.cdc.gov/brfss/technical infodata/surveydata/2011/overview 11.rtf.
> Based on Gilmore Research’s calculation using CASRO response rate methodology. Gilmore Research’s
calculation included some partial completions that were not used in the final analysis file.
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(CPEM) was used to construct the population estimates as control totals in the weighting. An additional
weight adjustment was made to align the survey’s health insurance distribution to that of the CPEM.

As with any survey, this survey has its own limitations. First, the survey respondents were selected from
a sample of Washington households with telephones. Households without phones were therefore
automatically excluded. The exclusion of households without phones may affect estimates that include
the adult population living in those households. Second, the survey sample is limited to the state’s non-
institutionalized adult population only. Estimates from the survey should not be generalized to include
the institutionalized population. Third, the survey has achieved a response rate of 40 percent for the
landline household sample and 28.7 percent for the cellphone-only household sample. These response
rates are comparable to those of similar surveys in today’s survey industry. Still, more people did not
respond to the survey than did. Despite the weighting used to reduce the biases that may be associated
with non-responses, certain non-response bias may still exist. Finally, information about the respondents
in this survey was self-reported. Surveys with self-reported information such as this one provide quick
and less expensive means for data collection. However, certain data items may require more rigorous
methods than this survey could afford, such as health conditions, income, and health insurance coverage.
The users of this survey’s data should consider these limitations when interpreting the results.
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Results

The survey results below are presented in the order the questions appear in the questionnaire (see

Appendix A). While for most questions there is one table per question, some questions have more than
one associated tables, such as questions that permit more than one answer. All results represent weighted

responses.

Section | — Background and Health Status

Question 101 — What is your age?

_IMPAGE Frequency Percent
18-29 1044114 19.9
30-39 985034 18.8
40-49 883748 16.9
50-59 996708 19.0
60-69 700873 13.4
70-79 425781 8.1
80+ 207561 4.0
Question 103 - Gender?

SEX Frequency Percent
Male 2591044 49.4
Female 2652775 50.6
Question 103A — Region of Residence

SPS_10REGION_ID Frequency Percent
_Missing 125313 .
North Sound 331585 6.5
West Balance 345237 6.7
King 1479370 28.9
Other Puget Sound Metro 398811 7.8
Clark 311657 6.1
East Balance 375195 7.3
Spokane 375291 7.3
Yakima-TriCities 344055 6.7
Snohomish 548603 10.7
Pierce 608703 11.9
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Question 104 — Would you say that in general your health is. . .

Q104 Frequency Percent
_Missing 25503 .
Excellent 1116303 21.4
Very good 1748879 335
Good 1534012 29.4
Fair 586501 11.2
Poor 232622 4.5

Question 108 — Have you ever been told by a doctor, nurse, or other health professional that you had
any of the following conditions... Diabetes?

Q108 Frequency Percent
_Missing 6229 .
Yes 556617 10.6
Yes, but female told only during pregnancy 46577 0.9
No 4599364 87.8
No, pre-diabetes or borderline diabetes 35033 0.7

Question 109 — Have you ever been told by a doctor, nurse, or other health professional that you had
any of the following conditions...High blood pressure?

Q109 Frequency Percent
_Missing 11125 .
Yes 1349889 25.8
Yes, but female told only during pregnancy 61073 1.2
No 3743578 71.5
Told borderline high or pre-hypertensive 78155 1.5

Question 110 — Have you ever been told by a doctor, nurse, or other health professional that you had
any of the following conditions...Heart attack, coronary heart disease, or a stroke?

Q110 Frequency Percent
_Missing 20607 .
Yes 326175 6.2
No 4897037 93.8

Question 111 — Has a doctor or other health care professional told you that you CURRENTLY have

asthma?

Q111 Frequency Percent
_Missing 13157 .
Yes 550699 10.5
No 4679963 89.5
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Question 121 — Do you have any kind of health care coverage, including health insurance, prepaid plans
such as HMOs, or government plans such as Medicaid, Medical Care Services, or Medicare?

Q121 Frequency Percent
Yes 4334920 82.7
No 908899 17.3

Question 122 — Do you consider your current health plan to be a catastrophic plan?

Q122 Frequency Percent
_Missing 502553

_Skipped 930674 .
Yes 692334 18.2
No 3118258 81.8

Section Il — Knowledge of NP and PA Scopes

Question 201 — (asked of 10% of the respondents) Did you know that nurse practitioners practice
INDEPENDENTLY and perform exams, diagnose and treat illnesses, and prescribe medications?

Q201 Frequency Percent
_Missing 18048

_Skipped 4659905 .
Yes 395028 69.8
No 170838 30.2

Question 202 — (asked of 10% of the respondents) Did you also know that physician assistants WORK
WITH A SUPERVISING PHYSICIAN and perform exams, diagnose and treat illnesses, and prescribe
medications?

Q202 Frequency  Percent
_Missing 5710

_Skipped 4659905 .
Yes 451475 78.1
No 126730 21.9

Section Ill — Access and Utilization of Routine Care

Question 301 — Is there one place that you usually go to when you need routine care? Do not include
emergency care or care from a specialist you were referred to.

Q301 Frequency Percent
_Missing 20792 .
Yes 4519861 86.5
No, there is no place 658521 12.6
No, there is more than one place 44645 0.9
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Question 302 — What is the main reason you do not have a usual place to go for routine care?

Q302 Frequency
_Missing 8615
_Skipped 4585299
Seldom or never get sick 243932
Just changed insurance plans 6799
Cost of medical care 62672
No health insurance 162064
Can't find a health care provider who will take my insurance 6915
Doctor moved/retired/no primary doctor 25271
Other reason (SPECIFY:) 142253

Percent

37.5
1.0
9.6

24.9
1.1
3.9

21.9

Question 303 — What kind of place is it - a health professional's office, an HMO like Group Health, a

hospital outpatient clinic, some other clinic or health center, an emergency room, or some other place?

Q303 Frequency
_Missing 40188
_Skipped 679313
Health professional's office 2196803
HMO 544144
Hospital outpatient clinic 435367
Other clinic or health center 1059347
Emergency room 28919
Some other place (SPECIFY:) 259739

Percent

48.6
12.0
9.6
234
0.6
5.7

Question 304 — When you go to your <location> for routine care, do you usually see a medical doctor, a

nurse practitioner, a physician's assistant or some other kind of health care provider?

Q304 Frequency Percent
_Missing 59307

_Skipped 719501 .
Medical doctor 3637556 81.5
Nurse practitioner 374474 8.4
Physician's assistant 226421 5.1
Other (SPECIFY:) 226559 5.1
Question 305 — How do you usually get to your <location>?

Q305 Frequency Percent
_Missing 4794

_Skipped 719501 .
Drive 3992343 88.3
Are driven 239720 53
Taxi, bus, train, other public transportation 158122 3.5
Walk 98077 2.2
Other (SPECIFY:) 31262 0.7
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Question 306 — How many miles is it to your <location>?

Q306_NEW Frequency
_Missing 329696
_Skipped 719501
1-4 1548900
5-9 1225897
10-19 991371
20-29 273861
30-39 90135
40-49 25522
50+ 38935

Question 307 — How long does it usually take you to get to your <location>?

Q307_MINUTES Frequency
_Missing 39452
_Skipped 719501
1-15 2876617
16-30 1237104
31-45 218601
46-60 95142
61+ 57402

Question 309 — Did you make any appointments for routine care in the last 12 months?

Q309 Frequency
_Missing 12140
Yes 3688493
No 1543187

Percent

36.9
29.2
23.6
6.5
2.1
0.6
0.9

Percent

64.1
27.6
4.9
2.1
1.3

Percent

70.5
29.5

Question 310 — In the last 12 months, when you contacted your health care provider about getting

appointments for routine care, how often did you get an appointment as soon as you thought you

needed it? Would you say...

Q310 Frequency Percent
_Missing 40376

_Skipped 1555327 .
Never 65199 1.8
Sometimes 356326 9.8
Usually 885044 24.3
Always 2341548 64.2
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Question 311 — When you make appointments for routine care, is it usually by phone, in person, by a

web-based appointment system, by email, or something else?

Q311 Frequency
_Missing 93440
By phone 4488729
In-person 381048
By web-based appointment system 126691
By email 14173
Other (SPECIFY:) 139739

Percent

87.2
7.4
2.5
0.3
2.7

Question 312 — Some health care providers allow patients to use email or a web site to discuss health

problems. During the past 12 months, have you used email or gone to a web site to discuss routine

health care with a health care provider or a health care provider's office?

Q312 Frequency
_Missing 5507
Yes 713254
No 4525058

Percent

13.6
86.4

Question 313 — About how long has it been since you last visited a health care provider for a general

physical exam? Please do not include exams for specific injuries, illnesses, or conditions.

Q313 Frequency
_Missing 117619
Within past year (anytime less than 12 months ago) 3250927
Within past 2 years (1 year but less than 2 years ago) 798042
Within past 5 years (2 years but less than 5 years ago) 496329
5 or more years ago 471179
Never 109724

Percent

63.4
15.6
9.7
9.2
2.1

Question 314 — Please tell me which of the following methods you would use for making appointments

for routine care in the future....Calling your health care provider's office?

Q314 Frequency
_Missing 34080
Yes 5052235
No 157504

Percent

97.0
3.0

Question 315 — Please tell me which of the following methods you would use for making appointments

for routine care in the future....Stopping by your health care provider's office?

Q315 Frequency Percent
_Missing 64475 .
Yes 1423263 27.5
No 3756082 72.5
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Question 316 — Please tell me which of the following methods you would use for making appointments

for routine care in the future....Emailing your health care provider's office?

Q316 Frequency
_Missing 89805
Yes 1443892
No 3710122

Percent

28.0
72.0

Question 317 — Please tell me which of the following methods you would use for making appointments

for routine care in the future....Using a secure web-based appointment system?

Q317 Frequency
_Missing 151764
Yes 2006885
No 3085171

Question 318 (1) — Please tell me which of the following methods you would use for making
appointments for routine care in the future....Using something else

Q318M1 Frequency
_Missing 89128
No 4955424
Yes (SPECIFY:) 199268

Question 318 (2) — Please tell me which of the following methods you would use for making
appointments for routine care in the future....Using something else

Q318M2 Frequency
_Missing 1973
_Skipped 5232792
No 6041
Yes (SPECIFY:) 3013

Percent

394
60.6

Percent

96.1
3.9

Percent

66.7
33.3

Question 319 — Usually routine medical appointments are offered between 8 am and 5 pm. Thinking

about your usual schedule, do you have difficulty getting to routine medical appointments during these

business hours?

Q319 Frequency Percent
_Missing 29029 .
Yes 1029830 19.7
No 4184960 80.3
Question 320 - For routine care which of the following appointment times would meet your
needs...Weekday early mornings?

Q320 Frequency Percent
_Missing 65613 .
Yes 2944403 56.9
No 2233803 43.1
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Question 321 - For routine care which of the following appointment times would meet your needs...

Weekday evenings?

Q321
_Missing
Yes

No

Frequency
52900
2952903
2238017

Percent

56.9
43.1

Question 322 - For routine care which of the following appointment times would meet your needs...

Weekend days?
Q322

_Missing

Yes

No

Frequency
101692
2989968
2152160

Percent

58.1
41.9

Question 323 — Using the usual method of transportation you mentioned earlier, how many MINUTES

are you willing to travel EACH WAY to an appointment for routine care?

Q323_MINUTES
_Missing

1-15

16-30

31-45

46-60

61+

Question 324 — And how many MILES would you be willing to travel each way?

Q324
_Missing
14

5-9
10-19
20-29
30-39
40-49
50+

Frequency
266939
1296865
2740732
465571
346803
126910

Frequency
376079
320993
534096

1782743
1083531
603857
186045
356474

Percent

26.1
55.1
9.4
7.0
2.5

Percent

6.6
11.0
36.6
22.3
12.4

3.8

7.3

Question 325 — Which of the following types of health care providers are you willing to see for routine

care appointments...A medical doctor?

Q325 Frequency Percent
_Missing 12419 .
Yes 5187734 99.2
No 43666 0.8
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Question 326 — Which of the following types of health care providers are you willing to see for routine

care appointments...A nurse practitioner?

Q326 Frequency
_Missing 137696
Yes 4042450
No 1063674

Percent

79.2
20.8

Question 327 — Which of the following types of health care providers are you willing to see for routine

care appointments...A physician's assistant?

Q327 Frequency
_Missing 196060
Yes 3595126
No 1452634

Percent

71.2
28.8

Question 328(1) — Which of the following types of health care providers are you willing to see for routine

care appointments...Or another type of provider?

Q328M1 Frequency
_Missing 142795
No 4413740
Yes (SPECIFY:) 687285

Percent

86.5
135

Question 328(2) — Which of the following types of health care providers are you willing to see for routine

care appointments...Or another type of provider?

Q328M2 Frequency
_Missing 5039
_Skipped 5224247
No 8817
Yes (SPECIFY:) 5717

Percent

60.7
39.3

Question 329 — In the future, when you need routine care, which of the following methods for seeking

care would you be willing to use...Call a health care provider hotline?

Q329 Frequency
_Missing 218310
Yes 2930634
No 2094875

Percent

58.3
41.7

Question 330 — In the future, when you need routine care, which of the following methods for seeking

care would you be willing to use... Web chat or video conference with a health care provider?

Q330 Frequency  Percent
_Missing 162797 .
Yes 1811114 35.6
No 3269909 64.4
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Question 331 — In the future, when you need routine care, which of the following methods for seeking

care would you be willing to use... Go to an in-store health clinic?

Q331 Frequency
_Missing 345749
Yes 2394088
No 2503983

Percent

48.9
511

Question 332 — In the future, when you need routine care, which of the following methods for seeking

care would you be willing to use... Email or use a web site to contact a health care provider?

Q332 Frequency
_Missing 77944
Yes 2650440
No 2515436

Section IV — Access and Utilization of Urgent Care

Percent

51.3
48.7

Question 401 — Is there one place that you usually go for medical treatment when you have an urgent

condition? Do not include routine care or care from a specialist you were referred to.

Q401 Frequency Percent
_Missing 107652 .
Yes 4037803 78.6
No, there is no place 977064 19.0
No, there is more than one place 121300 2.4
Question 402 — What is the main reason you do not have a usual place to go for urgent care?

Q402 Frequency Percent
_Missing 14956

_Skipped 4266755 .
Seldom or never get sick 608821 63.3
Just changed insurance plans 1635 0.2
Cost of medical care 24340 2.5
No health insurance 42459 4.4
Can't find a health care provider who will take my insurance 19488 2.0
Don't have/never had need 82112 8.5
Other reason (SPECIFY:) 183253 19.0
Question 403 — Is it the same place you usually go for routine care?

Q403 Frequency Percent
_Missing 21705

_Skipped 1609728 .

Yes 1842085 51.0

No 1770302 49.0
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Question 404 — During the last 12 months, how many times did you yourself have an urgent condition
that you sought professional medical treatment for?

Q404 Frequency Percent
_Missing 47163 .
None 3235955 62.3
1 1220110 235
2 386920 7.4
3 122457 2.4
4 92789 1.8
5 30212 0.6
6-10 54958 1.0
11 or more 53255 0.9

Question 405 — During the last 12 months, did you yourself have any urgent conditions that you thought
needed professional medical treatment, but that you did not seek professional medical treatment for?

Q405 Frequency Percent
_Missing 20777 .
Yes 593737 114
No 4629305 88.6

Question 406 — Are any of the following reasons you didn't seek professional medical treatment for
urgent conditions in the past 12 months...You were concerned about the cost?

Q406 Frequency Percent
_Missing 2981

_Skipped 4650082 .
Yes 404545 68.5
No 186211 31.5

Question 407 — Are any of the following reasons you didn't seek professional medical treatment for
urgent conditions in the past 12 months...You couldn't get an appointment soon enough?

Q407 Frequency Percent
_Missing 13318

_Skipped 4650082 .
Yes 138634 23.9
No 441785 76.1

Question 408 — Are any of the following reasons you didn't seek professional medical treatment for
urgent conditions in the past 12 months... You didn't have transportation?

Q408 Frequency  Percent
_Missing 2288

_Skipped 4650082 .
Yes 84506 14.3
No 506943 85.7
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Question 409 — In the past when you had an urgent condition that needed professional medical
treatment, what did you usually do first in seeking medical assistance?

Q409 Frequency Percent
_Missing 27100

_Skipped 3009738 .
Call or visit a health provider's office 945891 42.9
Call a nurse hotline 108534 4.9
Go to an urgent care center 363526 16.5
Call 911 81388 3.7
Go to the emergency room 299359 13.6
Have never had an urgent condition 15787 0.7
Other (SPECIFY:) 392495 17.8

Question 410 — In the past when you had an urgent condition, what kind of place did you usually go to
for care -- a health professional's office, an HMO like Group Health, a hospital outpatient clinic, some
other clinic or health center, an emergency room, or some other place?

Q410_NEW Frequency Percent
_Missing 16590

_Skipped 2128560 .
Health professional's office 910463 29.4
HMO 337490 10.9
Hospital outpatient clinic 377023 12.2
Other clinic or health center 625708 20.2
Emergency room 476818 154
Urgent Care Center 185277 6.0
Some other place (SPECIFY:) 185891 6.0

Question 416 — In the last 12 months, when you had an urgent condition, how often did you get care as
soon as you thought you needed it? Would you say...

Q416 Frequency Percent
_Missing 32778

_Skipped 3963488 .
Never 90578 7.3
Sometimes 210765 16.9
Usually 253878 20.4
Always 692332 55.5
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Question 411 — When you went to the <q410> for an urgent condition, did you see a medical doctor, a
nurse practitioner, a physician's assistant or some other kind of provider?

Q411 Frequency Percent
_Missing 53184

_Skipped 3970107 .
Medical doctor 889872 72.9
Nurse practitioner 145801 11.9
Physician's assistant 86803 7.1
Other (SPECIFY:) 98053 8.0

Question 412 — How did you get to the <q410>?

Q412 Frequency Percent
_Missing 9777

_Skipped 3970107 .
Drive 809005 64.0
Are driven 322825 25.5
Taxi, bus, train, other public transportation 34008 2.7
Walk 18512 1.5
Ambulance 47109 3.7
Some other way (SPECIFY:) 32476 2.6

Question 413 — How many miles is it to the <q410>?

Q413 _NEW Frequency Percent
_Missing 404830

_Skipped 2128022 .
1-4 1007867 37.2
5-9 781988 28.8
10-19 636219 235
20-29 169266 6.2
30-39 55673 2.1
40-49 32387 1.2
50+ 27569 1.0

Question 414 — How long does it take you to get to the <q410>?

Q414 _MINUTES Frequency Percent
_Missing 77771

_Skipped 2338480 .
1-15 1855707 65.6
16-30 711645 25.2
31-45 147885 5.2
46-60 50256 1.8
61+ 62076 2.2
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Question 417 — In the future, when you have an urgent condition, which of the following options for
care would you be willing to use...Call a health care provider's office?

Q417 Frequency Percent
_Missing 45709 .
Yes 4578634 88.1
No 619476 11.9

Question 418 — In the future, when you have an urgent condition, which of the following options for
care would you be willing to use... Call a health provider hotline?

Q418 Frequency Percent
_Missing 196705 .
Yes 2899316 57.4
No 2147798 42.6

Question 419 — In the future, when you have an urgent condition, which of the following options for
care would you be willing to use... Email or use a secure web site to contact a health care provider?

Q419 Frequency Percent
_Missing 96614 .
Yes 1721240 334
No 3425966 66.6

Question 420 — In the future, when you have an urgent condition, which of the following options for
care would you be willing to use... Web chat or video conference with a health care provider?

Q420 Frequency Percent
_Missing 105182 .
Yes 1589973 30.9
No 3548665 69.1

Question 421 — In the future, when you have an urgent condition, which of the following options for
care would you be willing to use... Go to an in-store health clinic?

Q421 Frequency Percent
_Missing 282587 .
Yes 2417185 48.7
No 2544048 51.3

Question 422 — In the future, when you have an urgent condition, which of the following options for
care would you be willing to use... Go to an urgent care center?

Q422 Frequency Percent
_Missing 104400 .
Yes 4614717 89.8
No 524702 10.2
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Question 423 (1) — In the future, when you have an urgent condition, which of the following options for

care would you be willing to use...Or use something else?

Q423M1 Frequency
_Missing 108999
No 4411947
Emergency Room/Hospital 463133
Yes (SPECIFY:) 259740

Percent

85.9
9.0
5.1

Question 423 (2) — In the future, when you have an urgent condition, which of the following options for

care would you be willing to use...Or use something else?

Q423M2 Frequency
_Missing 6618
_Skipped 5177130
No 17580
Emergency Room/Hospital 28407
Yes (SPECIFY:) 14085

Percent

29.3
47.3
234

Question 424 — Using the usual method of transportation you mentioned earlier, how many MINUTES

are you willing to travel each way for professional medical treatment for an urgent condition?

Q424 MINUTES Frequency Percent
_Missing 360849 .
1-15 1619123 33.2
16-30 2237701 45.8
31-45 342672 7.0
46-60 454980 9.3
61+ 228494 4.7
Question 425 — And how many MILES would you be willing to travel each way?

Q425 Frequency Percent
_Missing 463514 .
1-4 343260 7.2
5-9 638373 13.4
10-19 1630617 34.1
20-29 931610 19.5
30-39 544419 11.4
40-49 183777 3.8
50+ 508250 10.6
Question 426 — Which of the following types of health care providers are you willing to see for
conditions that need urgent care...A medical doctor?

Q426 Frequency Percent
_Missing 17012 .
Yes 5204895 99.6
No 21913 0.4
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Question 427 — Which of the following types of health care providers are you willing to see for
conditions that need urgent care... A nurse practitioner?

Q427 Frequency Percent
_Missing 106741 .
Yes 3961801 77.1
No 1175277 22.9

Question 428 — Which of the following types of health care providers are you willing to see for
conditions that need urgent care... A physician’s assistant?

Q428 Frequency Percent
_Missing 136543 .
Yes 3493322 68.4
No 1613955 31.6

Question 429 — Which of the following types of health care providers are you willing to see for
conditions that need urgent care...Or other types of providers?

Q429M1 Frequency Percent
_Missing 109627 .
No 4643104 90.4
Yes (SPECIFY:) 491089 9.6

Section V — Access and Utilization of Emergency Room Care

Question 501 — During the past 12 months, how many times have you gone to a hospital emergency
room about your own health? This includes emergency room visits that resulted in a hospital admission.

Q501 Frequency Percent
_Missing 26779 .
_Skipped 4233873 81.2
1time 625244 12.0
2 times 233641 4.5
3 or more times 124283 2.4

Question 511 — Did your last emergency room visit result in an admission to the hospital?

Q511 Frequency Percent
_Missing 1898

_Skipped 4260652 .
Yes 351754 35.8
No 629515 64.2
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Question 512 — In the future when you have an illness or injury and you are not sure whether to go to
the emergency room, which of the following would you be willing to do to help you decide if you should
go...Call 9117

Q512 Frequency Percent
_Missing 139783 .
Yes 3323353 65.1
No 1780683 34.9

Question 513 — In the future when you have an illness or injury and you are not sure whether to go to
the emergency room, which of the following would you be willing to do to help you decide if you should
go... Call a health provider's office?

Q513 Frequency Percent
_Missing 77027 .
Yes 4319953 83.6
No 846839 16.4

Question 514 — In the future when you have an illness or injury and you are not sure whether to go to
the emergency room, which of the following would you be willing to do to help you decide if you should
go... Call a health provider hotline?

Q514 Frequency Percent
_Missing 134274 .
Yes 3254011 63.7
No 1855535 36.3

Question 515 — In the future when you have an illness or injury and you are not sure whether to go to
the emergency room, which of the following would you be willing to do to help you decide if you should
go... Email or use a secure web site to contact a health care provider?

Q515 Frequency Percent
_Missing 46982 .
Yes 1114344 21.4
No 4082494 78.6

Question 516 — In the future when you have an illness or injury and you are not sure whether to go to
the emergency room, which of the following would you be willing to do to help you decide if you should
go... Web chat or video conference with a health care provider?

Q516 Frequency Percent
_Missing 108434 .
Yes 1344826 26.2
No 3790560 73.8
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Question 517 — In the future when you have an illness or injury and you are not sure whether to go to

the emergency room, which of the following would you be willing to do to help you decide if you should

go... Go to an in-store clinic?

Q517 Frequency
_Missing 183998
Yes 2056190
No 3003631

Percent

40.6
59.4

Question 518 — In the future when you have an illness or injury and you are not sure whether to go to

the emergency room, which of the following would you be willing to do to help you decide if you should

go... Go to an urgent care center?

Q518 Frequency
_Missing 120335
Yes 4223545
No 899939

Percent

82.4
17.6

Question 519 (1) — In the future when you have an illness or injury and you are not sure whether to go

to the emergency room, which of the following would you be willing to do to help you decide if you

should go... Any others?

Q519M1 Frequency
_Missing 93305
No 4714703
Would go to Emergency Room 157852
Yes (SPECIFY:) 277960

Percent

91.5
3.1
5.4

Question 519 (2) — In the future when you have an illness or injury and you are not sure whether to go

to the emergency room, which of the following would you be willing to do to help you decide if you

should go... Any others?

Q519M2 Frequency Percent
_Missing 5797

_Skipped 5202631 .
No 6294 17.8
Would go to Emergency Room 14077 39.8
Yes (SPECIFY:) 15020 42.4
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Section VI — Additional Background and Demographics

Question 601 — Do you have more than one telephone number in your household? Do not include cell
phones or numbers that are only used by a computer or fax machine.

Q601 Frequency Percent
_Missing 5137 .
Yes 378632 7.2
No 4860051 92.8

Question 602 — How many of these telephone numbers are residential numbers?

Q602 Frequency Percent
_Missing 1873

_Skipped 4865188 .
One 19370 5.1
Two 225089 59.7
Three 113805 30.2
Four 11336 3.0
Five 5819 1.5
Six or more 634 0.2

Question 603 — Do you have a cell phone for personal use? Please include cell phones used for both
business and personal use.

Q603 Frequency Percent
_Missing 11938

_Skipped 1349307 .
Yes 3331993 85.8
No 550581 14.2

Question 604 — Do you share a cell phone for personal use at least one-third of the time with other
adults?

Q604 Frequency Percent
_Missing 6325

_Skipped 4681300 .
Yes 61280 11.0
No 494914 89.0

Question 605 — Do you usually share this cell phone at least one-third of the time with any other adults?

Q605 Frequency Percent
_Missing 8175

_Skipped 1911827 .
Yes 529361 15.9
No 2794456 84.1
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Question 606 — Thinking about all the phone calls that you receive on your landline and cell phone, what

percent, between 0 and 100, are received on your cell phone?

Q606 Frequency Percent
_Missing 71524

_Skipped 1850547 .
0% 212605 6.4
1-25% 1153302 34.7
26-50% 647627 19.5
51-75% 405226 12.2
76-100% 902989 27.2
Question 609 — How many people under the age of 18, including infants, live in this household?

Q609 Frequency Percent
_Missing 28404 .
0 3230189 61.9
1 749021 14.4
2 706568 13.5
3 316354 6.1
4 141978 2.7
5 or more 27812 0.5
Question 610 — Are you of Hispanic, Latino, or Spanish origin?

Q610 Frequency Percent
Yes 440231 8.4
No, not of Hispanic, Latino, or Spanish origin 4803588 91.6
Question 611(1) — What is your race? (first mention)

Q611M1 Frequency Percent
White 4353529 83.0
Black or African American 129815 2.5
American Indian or Alaska Native 114598 2.2
Asian 322990 6.2
Native Hawaiian or Other Pacific Islander 50707 1.0
Some other race (SPECIFY:) 272180 5.2
Question 611(2) — What is your race? (second mention)

Q611M2 Frequency Percent
_Skipped 5083586 .
White 30134 18.8
Black or African American 20740 12.9
American Indian or Alaska Native 80973 50.5
Asian 5977 3.7
Native Hawaiian or Other Pacific Islander 5961 3.7
Some other race (SPECIFY:) 16449 10.3
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Question 611(3) — What is your race? (third mention)

Q611M3 Frequency Percent
_Skipped 5239873 .
White 274 6.9
Black or African American 321 8.1
American Indian or Alaska Native 1943 49.2
Asian 1178 29.9
Some other race (SPECIFY:) 231 5.8
Question 612 — Which one of these groups would you say best represents your race?

Q612 Frequency Percent
_Skipped 5083586 .
White 94991 59.3
Black or African American 19794 124
American Indian or Alaska Native 20814 13.0
Asian 12814 8.0
Native Hawaiian or Other Pacific Islander 6575 4.1
Some other race (SPECIFY:) 5247 33
Question 613 — What is the highest degree or level of school you have completed?

Q613 Frequency Percent
_Missing 69960 .
Less than high school diploma 506186 9.8
High school graduate (diploma) or GED 1265634 24.5
Some college or associate's degree (AA) 1877174 36.3
Bachelor's degree (For example: BA, AB, BS) 922480 17.8
Master's degree, Doctorate degree, or professional degree (For 602386 11.6
example: MD, DDS, JD)

Question 614 — What is your marital status?

Q614 Frequency Percent
_Missing 84828 .
Never married 1258906 24.4
Married 2877787 55.8
Divorced 615936 11.9
Separated 111988 2.2
Widowed 294373 5.7
Question 615 — LAST WEEK did you have a job for pay, either full-time or part-time?

Q615 Frequency Percent
_Missing 18139 .
Yes 3140798 60.1
No 2084883 39.9
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Question 616 — What was the main reason you did not have a job LAST WEEK?

Q616 Frequency
_Missing 12722
_Skipped 3158937
Retired 930228
On layoff 86662
Couldn't find work 179379
Taking care of house or family 258065
Disabled 279699
0l 48800
In school 127714
Transportation problems 8826
Did not want to work 32829
Other (SPECIFY:) 119958

Percent

44.9
4.2
8.7

12.5

13.5
2.4
6.2
0.4
1.6
5.8

Question 620 — Counting all locations where your employer operates, what is your best estimate of the

total number of persons who work for the employer of your job or your main job if you have more than

one?

Q620 Frequency
_Missing 129429
_Skipped 2103022
Fewer than 50 906703
50 or more 1902842
Self-employed/No employees 201824

Percent

30.1
63.2
6.7

Question 621 — Please tell me which one best describes your TOTAL household income for 2011, before

taxes and other deductions.

Q621 Frequency Percent
_Missing 895082 .
$5,000 or less 144170 3.3
Over $5,000 up to $15,000 348838 8.0
Over $15,000 up to $25,000 456491 10.5
Over $25,000 up to $35,000 475452 10.9
Over $35,000 up to $50,000 568694 13.1
Over $50,000 up to $75,000 716643 16.5
Over $75,000 up to $100,000 647545 14.9
Over $100,000 up to $150,000 629874 14.5
More than $150,000 361029 8.3
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Questionnaire for 2012 Washington State Health Care Consumer Survey
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3: TYPE

I 1310 | 1T 1
CeIl PRONE.. .t 2
6: COUNTY
County from sample

F AN 0 T 001
AN ] 1 [ 003
BENION ... 005
(01 0 1=] 1= TSR 007
(O F=1 1 =11 [PPSR 009
(O F- T4 TSR 011
(0] 111711 o] - PSRRI 013
COWIILZ oottt et e sbae s 015
DOUGIAS ...t 017
B T e 019
Franklin.....oooo o 021
LT U 1] (o R 023
(] > o | R OSURTPR 025
Grays Harbor ........oo i 027
[ F= T[0T 029
JEITRISON ettt e e e s s e e s e e e e s earee s 031
KNG ¢t 033
KT .+ttt 035
1111 £ TR 037
[N TTe (17 | TR 039
LBWVIS 1ottt ettt ettt ettt e e s b e e e s et e e s b aa e e s sbba e e s arraeeaares 041
[ g Tod o] o PSR 043
IVIBSON .ttt 045
OKANOGAN. ..ttt bbbt e 047
[ 1o 1 1o 049
PENA OFCIIE ..ottt e e e et e e st e e rae e 051
LT (o 053
SAN JUBMN ..ot 055
SKAGIT .. et 057
SKAMANIA ....vveieiviiie ettt ettt e e e s s bt e e s st e e e s sabaae e s srbeeeas 059
SNONOMUISK ..t e e et e e sa e e e s eabee s 061
S 0 10] €= 1 S 063
] (3= 1 TP PPPPPPUR 065
LI 151 (0] 067
VA L3 T LU T R 069
Walla Wall@......oooviiieieci e 071
AVAY A T (o0 ] 1 073
WVHITMAN ottt e et e e s eaba e e s sbaee s 075
YAKIMA oottt ettt e et e e e st e e e s ettt e e s s ben e e s enbaeessabaees 077
DON't KNOW/NOT SUT ... eveieiceiiie ettt ettt st et srae e e 777
RETUSE ... ettt ettt e s et e s et e e s e e e s abaeeens 999
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8: SAREA
AREA FROM SAMPLE

REGION L. e 01

REGION 2. 02

REGION 3. s 03

REGION 4. s 04

REGION 5. s 05

REGION B...eeee s 06

Yo 1] S 07

REGION 8.ttt et ens 08

REGION 9.t 09

REGION L0ttt et 10

9: LTTR
Address match?

Y S i 1

NO L 2

10: SZIP
Sample ZIP

11: SEQNO
Sequence number

13: INT40
IF NOT AVAILABLE, ARRANGE CALL-BACK

Hello, I'm from Gilmore Research Group calling on behalf of the governor's budget

and policy office.

PAUSE: We are conducting a survey to learn from Washington residents how they get

their health care. This information will be used by the state to help plan for future health

care needs of Washington residents. Your telephone number has been chosen randomly,

and | would like to ask you some questions.

IF RESPONDENT WANTS TO DO THE SURVEY ONLINE, SAY: You also have the

ability to take the survey online. May | give you the website address for you to complete

the survey online at your convenience?

PRESS "WEB" FUNCTION KEY FOR INFORMATION

GO TO +1

if Q104<1

(@001 U S 91 GO TO /LASTQ (ERR)
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17:

Is this. . .<phone number>?

IF NO, SAY: Thank you very much, but | seem to have dialed the wrong number. It is
possible that your number may be called at a later time. Is this a private residence in
Washington State?

IF YES, CONTINUE

IF NO, SAY: Thank you very much, but we are only interviewing private residences. Is
thisa CELLULAR TELEPHONE?

IF NEEDED: By cellular telephone we mean a telephone that is mobile and usable outside
of your neighborhood.

IF YES, SAY: Thank you very much, but we are only interviewing land line telephones
and private residents.

INTO4

CONTINUE .. 91

18: QB
I need to scientifically select one adult who lives in your household to be interviewed. In

order to make this selection, can you please tell me how many members of your household,

including yourself, are 18 years of age or older?

IF NEEDED, SAY: For this study, households are first scientifically selected in the state,

and then one adult is selected in each household to be interviewed. It is important to the

accuracy of the study that those selected for the study participate, because this is what

ensures that the results will represent the county as a whole.

OB et et e 01

REFUSEA ...t 99

31: QOMALL
Number of males in household

GOTO *

if IF ((QC>0),QC,0)

32: QFALL
Number of females in household

GOTO *

if IF (QD>0),QD,0)
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36: SELECTED RESPONDENT SEL1

g < 01
(0] [0 1 A 1 1= LT TR ORRRTRR 02
SECONd OlAESE MAIE........ooiiieiee e 03
third OldeSt MAIE ... 04
Tourth oldest MAlE ..........ooiieiie e 05
Fifth OldESt MAlE .. ..o 06
YOUNGESE MAIE ..o 07
FEMAIE ..o 08
OldESE FEMAIE......c.eeiiieic e 09
second oldest fTEMAle.........cccveviiiiiee e 10
third oldest TEMAlE .....ccevviiieeee e 11
fourth oldest female ..........oocuveviiiiiee e 12
fifth Oldest fTEMAlE ......ccveiiieee e 13
YOUNQESE FEMALE......ccviiiiiiic e 14
37: INTO8

The person | need to speak with is the . . .<sel1>

WHEN ON LINE, SAY: Hello, I'm ____ from Gilmore Research Group calling on behalf
of the governor's budget and policy office.

PAUSE: We are conducting a survey to learn from Washington residents how they get
their health care. This information will be used by the state to help plan for future health
care needs of Washington residents. Your telephone number has been chosen randomly,
and | would like to ask you some questions.

IF RESPONDENT WANTS TO DO THE SURVEY ONLINE <C1>, SAY: You also have
the ability to take the survey online. May | give you the website address for you to
complete the survey online at your convenience?

PRESS "WEB" FUNCTION KEY FOR INFORMATION

CONLINUE .. bbb 91

38: QH
The interview may be monitored or recorded for quality assurance, but all information

obtained in this study will be confidential. I will not ask for your last name, address, or

other personal information that can identify you. You do not have to answer any question

you do not want to, and you can end the interview at any time. The survey should take

between 15 and 20 minutes. If you have any questions about this survey, | will provide a

telephone number for you to call to get more information.

(O70] 0] 11911 TP 1

39: Q101
I will be asking questions about how you use health care. First | will start with some

questions about your health status and health insurance coverage that will be use to group

answers to later questions. What is your age?

oL IN0) o] [0 =] TR 99
DON't KNOW/NOE SUTB.......vvieeieiiie ettt ettt st 07
RETUSEA ... .ot e et 09
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40: IF REFUSED AGE Q102

READ 21-80
Are you between 18 and 26, between 27 and 34, between 35 and 44, between 45 and 54,
between 55 and 64, or 65 or older?

GOTO +1

if NOT Q101=07, 09

BEtWEEN 18 N0 26 .....ooovviiviiirieiiee ettt 1
BEWEEN 27 AN0 34 ..ottt 2
BEtWEEN 35 AN0 44 ...ttt 3
BetWeEN 45 aNA 54 ......voeeeeee e 4
BEetWeEN 55 aNd B85 ....c.vviiiiiiiiiecce e 5
Lo1o N 0] 0] [0 =] RPN 6
DONTKNOW ..ottt ettt sr e e sare s 7
] [V T=To [OOSR 9
41 COMB
Combined ages

Between 18 and 26 ........cocveiiiiieeciieecte et 1
BEtWEEN 27 ANA 34 ...t 2
BetWeEN 35 aNA 44 ... 3
BetWEEN 45 aNA 54 ..ot 4
BEIWEEN 55 N0 B5 .....voivviiviiiiieiiec ettt 5
(G101 o] o [=] GRS 6
DON'TKNOW L.ttt sttt st sbe e sre e neaneas 7
RETUSEA ...ttt et b et be e sre e eaees 9
43: Q103
GENDER

GOTO *

if IF ((Q103C>0),Q103C,GENDR)

VLI e e e be e sbe e 1
FEMAIE ..o 2
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44
What county do you live in?

PN =1 4TSRS 001
PN 0] {1 ISR 003
BENION ... 005
(O 0 1=] P TSR 007
(01 F=1 1 - 11 [PPSR 009
(O F- 14 GRS 011
(00] (11 4] o1 - 013
(00117 1) 2R 015
DOUGIAS ...t 017
T e 019
Franklin......ooo oo 021
LT Vg 1] (o R 023
(] -1 o | T 025
Grays Harbor .......oooiiiiiice s 027
ISIANG ...t 029
L] =T 610 IO 031
KNG 1t 033
KT .+ttt 035
1101 ¥ TR 037
[ RQTTe] (17 | R 039
LBWVIS 1ottt ettt sttt e e s b e e s et e s s b r e e e s b e e e s erreeeeares 041
[ g Todo] | PR 043
IVIBSON .ttt aare 045
OKANOGAN. ...ttt ettt 047
L 1o 1 1T UR TR 049
PENA OFCIIE ..ottt e e e s e e rae e 051
PG ittt ettt r e a e r—ra s 053
SAN JUBN ..ot 055
SKAGIT .. et 057
YT 4T LT 059
Y1101 10 1T 061
S 0 10] €= 1 S 063
] (3= 1 TP PP 065
LI 151 (0] 067
VA L3 T LU T R 069
Walla Wall@ ... e 071
ATAY A=Y (o0 1 PO TSR 073
WVHITMAN ccee ettt et e e et e e s eaba e e s sbaee s 075
YAKIMA oottt ettt et e e st e e e s e bt e e s s rea e e s enbaeessabaees 077
DON't KNOW/NOT SUTE.......veieiiiiie ettt ettt et svae e 777
RETUSE ... e e s 999

Q103A
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45: IF DON’T KNOW/REFUSED COUNTY, SAMPLE FIELD IMPUTED Q103B
Combined county

GOTO *

if IF ((Q103A=777,999),COUNTY,Q103A)

AN 0 T 001
N ] [ 003
BENION ... 005
(01 12 -0 T 007
(01 F-1 | F=T o I 009
(O F- T4 TSR 011
(010] 111711 o] - PR RTRR T 013
(010111, 11 4TS 015
DOUGIBS ...t 017
FRITY o 019
Franklin.......ooo oot e e ae e 021
LT Vg 1] (o 023
(] > o | RSO 025
Grays HarDOor ........oo e 027
ISIANG ..o 029
L] 1= 10 IR 031
] L OSSPSR 033
KT .+ttt 035
Q1111 £ TR 037
[N TTe (17 | TR 039
L BWVIS ottt ettt e ettt e s ettt e e ettt e sttt e s et e e et e e ettt e s r e resarreeenaaes 041
[T 1od0 ] o PR 043
IVIBSON .t 045
OKANOGAN. ..ttt bbbt e 047
[ 1o 1 1o 049
PENA OFQIIE ... 051
PHBICE it 053
SAN JUAN .ottt 055
SKAGIT ..t 057
SKAMANIA ....veeeeiviiie ettt e s e e s s bt e e e s eara e e s sabeaesssabeeeas 059
SNONOMUISH ..t e et e e saa e s eabee s 061
SPOKANE ...ttt 063
] (3= 1 TS 065
B (0151 o) TSR 067
WaAhKIBKUM ...t 069
Walla Wall@.......oooeeiiiie e 071
LAY F= L (o]0 T3 R 073
AVAY L 01110071 075
11111 R 077
DON't KNOW/NOT SUTE.......veieiiriiee ettt 777
RETUSE ... vttt ettt e st e e e s e e e s s beneens 999
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46: AREA
REGION

GOTO *

if
1*Vv01(Q103B=029,055,057,073)+2*Vv01(Q103B=009,015,027,031,039,0
41,045,049,059,069)+3*V01(Q103B=033)+4*V01(Q103B=035,067)+5*
V01(Q103B=011)+6*Vv01(Q103B=001,003,007,013,017,019,023,025,037
,043,047,051,065,071,075)+7*V01(Q103B=063)+8*\V01(Q103B=005,021
,077)+9*V01(Q103B=061)+10*V01(Q103B=053)

REGION L. 01

REGION 2. 02

REGION 3.t et 03

REGION 4. s 04

REGION 5. s 05

REGION B...veeet s 06

REGION 7.ttt neens 07

o [0 I T 08

REGION 9. 09

REGION L0ttt 10

A7: Q104

READ 1-5

Would you say that in general your health is. . .

EXCEIIBNT ... 1

BTV 1o Lo S 2

(€010 T OSSOSO SOUR TSP 3

Tttt 4

OF POOK <.t 5

Don't know/Not sure - DO NOT READ. ........cccoociiiiiniiieie e 7

Refused - DO NOT READ .......cociiiiiiieiei e 9

51: Q108

Have you ever been told by a doctor, nurse, or other health professional that you had any of
the following conditions... Diabetes
IF YES, AND FEMALE, ASK: Was this only when you were pregnant?
IF RESPONDENT SAYS PRE-DIABETES OR BORDERLINE DIABETES, USE CODE 4

Y S ettt bt bt bttt ae e nee e nbeere e 1
Yes, but female told only during pregnancy............ccccoveeneineneiinennn. 2
N O s 3
No, pre-diabetes or borderling diabetes ..........ccccovvivvivviviiecieccre e 4
DON't KNOW/NOE SUTE......cviviieiiinisiiiieieicse e 7
RETUSEA ... 9
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52: Q109
READ ONLY IF NECESSARY
(Have you ever been told by a doctor, nurse, or other health professional that you had any
of the following conditions...)
High blood pressure
IF YES AND RESPONDENT IS FEMALE, ASK: Was this only when you were pregnant?

Y S ettt bbbt bbbt e et a e e nre e nbe b 1
Yes, but female told only during pregnancy............ccccoceeenerinienennennnn. 2
N O s 3
Told borderline high or pre-hypertensive ...........ccccoevvvvivivecieceneseseenn 4
DON't KNOW/NOE SUE ..ot 7
RETUSEA ... e 9
53: Q110

(Have you ever been told by a doctor, nurse, or other health professional that you had any
of the following conditions...)
Heart attack, coronary heart disease, or a stroke

D =5 TSP O PP 1
N O ettt e e e e e s rr e e e s e e iares 2
DON't KNOW/NOT SUIE......eeiveiiitiicceiee ettt sttt srbe s s snre s 7
RETUSEA ... .ot e e saaa e e s sabeee s 9
54 Q111

Has a doctor or other health care professional told you that you CURRENTLY have
asthma?

D =L T PRSPPI 1
N o O 2
DON't KNOW/NOE SUIB......eveieeiriiie ettt e et e e 7
RETUSEA ... .o et san e e s sabae s 9
57: Q121

Do you have any kind of health care coverage, including health insurance, prepaid plans
such as HMOs, or government plans such as Medicaid, Medical Care Services, or
Medicare?

Y S ettt e et e e e et b e e e e eba e e e atbe e e e ataeeeaares 1
N O et a e eabeee s 2
DON't KNOW/NOL SUFE......eocviiiitieectiee ittt ettt ettt sare s 7
] V=T o [P P R 9
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58: Q122

There is a type of insurance plan, called a catastrophic health plan, that only starts paying
once you have paid the high deductible, which is usually $5,000 or more. After that, it
covers medical expenses like traditional insurance, requiring you to pay some co-payments
each time you use services. The monthly premium for the plan is less than half of what you
pay for a typical comprehensive health insurance policy. Do you consider your current
health plan to be a catastrophic plan?

GOTO +1

if NOT Q121=1

D =T TSRS 1

N o TSR 2

DOoN't KNOW/NOT SUTB......eveieeieiiie ettt ettt et a e s 7

RETUSEA ... .ot e e et e e e sabee s 9

59: ASKED TO RANDOM 10% OF RESPONDENTS Q201

Next | have a couple of questions about types of healthcare providers. Many people go to
see physicians or medical doctors when they need healthcare services. While trained to
treat a wide variety of health-related problems, many PHYSICIANS provide primary care
services such as performing examinations, diagnosing and treating illnesses, and
prescribing medications.  In Washington State, nurse practitioners ALSO provide primary
care services. Did you know that nurse practitioners practice INDEPENDENTLY and
perform exams, diagnose and treat illnesses, and prescribe medications?

GO TO Q301X

if NOT WHICH=1

D =T OO 1

N o ORI 2

DON't KNOW/NOT SUTB......eveieeieiiie ettt sttt e s 7

RETUSEA ... .ot e et e e sabee s 9

60: Q202

Did you also know that physician assistants WORK WITH A SUPERVISING
PHYSICIAN and perform exams, diagnose and treat illnesses, and prescribe medications?

D =T ORI 1
N o TSR 2
DON't KNOW/NOT SUIE......oeiviiiitieecree ettt ettt sttt sbae e sare s 7
] (V=T R 9
61: Q301X

The next sections of the survey will ask questions about three different types of medical
care that people may receive. ROUTINE CARE is preventive care or routine follow-up
care for medical management of diagnosed health conditions. Appointments for routine
care are usually scheduled in advance and include immunizations and routine screenings.
URGENT CARE is for conditions that require evaluation and treatment within 24 hours.
Urgent conditions are not life threatening. And EMERGENCY CARE is for sudden
medical conditions that could endanger a person's life or cause serious harm if not treated
immediately.

CONTINUE .o ettt sttt nee e 1
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62:
PROBE TO FIT

Let me start with some questions about routine care. Is there one place that you usually go
to when you need routine care? Do not include emergency care or care from a specialist

you were referred to.

Y S ettt 1
NO, there iS N0 PIACE ......ooveviireie e 2
No, there is more than one Place ..........ccocevviriieineneie e 3
DON't KNOW ..ot 7
RETUSEA ... s 9
63:

PROBE TO FIT

What is the main reason you do not have a usual place to go for routine care?
IF MORE THAN ONE REASON GIVEN, ASK: Which is the main reason

GOTO +1

if NOT Q301=2

Seldom or NEVEr Get SICK .......oiviiiiiiieeeee e 01
Just changed iNSUranCe PlanS ..........ccooerireiieie e 02
Cost of MediCal CAre .......cooveiiiiie e 03
NO Nealth INSUFANCE .....c.coiieiieie e 04
Can't find a health care provider who will take my insurance............... 05
Doctor moved/retired/no primary doCtor..........cccovevvviveeerienesese s 06
Other reason (SPECIFY:) ..o 97
DON'T KNOW .ottt 77
RETUSE ... 99
66:

What kind of place is it - a health professional's office, an HMO like Group Health, a
hospital outpatient clinic, some other clinic or health center, an emergency room, or some

other place?

Health professional's 0ffiCe ..........ccccvvveiiiciis e 01
HIMIO ..ttt 02
Hospital outpatient CliNIC..........cooiiiiiiiii 03
Other clinic or health Center ... 04
EMEIgENCY FOOM...cuiiiiiiiiieieiire sttt 05
Some other place (SPECIFY:) ..o 97
DONT KNOW ..ttt 77
RETUSEA ... e 99
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67: Q304

When you go to your <location> for routine care, do you usually see a medical doctor, a
nurse practitioner, a physician's assistant or some other kind of health care provider?

GO TO Q309

if Q303=77,99

MediCal OCLON.......c.oiiiiiieiie e 01

NUFSE PIACLILIONET ....vvvieeeieicie st 02

PhySICIaN's @SSISTANT........ccveivirieie e 03

Other (SPECIFY:) oottt e 97

DONTKNOW ..ottt v e 77

RETUSEA ...t 99

68: Q305

How do you usually get to your <location>?
PROBE IF MORE THAN ONE: Which would you say is your main form of

transportation?

DIIVE ...t 01

AT UFIVEN o 02

Taxi, bus, train, other public transportation.............c.cccceeeveineneiinennnn 03

WVAIK L.ttt 04

Other (SPECIFY:) oottt 97

DON't KNOW .. 77

RETUSE ...t 99

69: Q306

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate
How many miles is it to your <location>?

T S T [T 001
DON't KNOW/NOLT SUIE......eeiuviiiiie ittt ettt sbe s reesare e 777
[ ] {V =T 999
70: Q307

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate
How long does it usually take you to get to your <location>? EXAMPLE: 20 MINUTES =
020, 1 HOUR AND 1/2 =130, 2 HOURS =200?

DON't KNOW/NOL SUFE......veevieiiieie sttt 777

REFUSEA ..ottt e 999

71: Q309
Did you make any appointments for routine care in the last 12 months?

R - TP U PR PPR PR 1

N O e 2

DON't KNOW/NOL SUFE......vvevieieie ettt 7

=Y 0 1=To S 9
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72: Q310
READ 1-4

In the last 12 months, when you contacted your health care provider about getting

appointments for routine care, how often did you get an appointment as soon as you

thought you needed it? Would you say...

GOTO +1

if NOT Q309=1

VBT e e st e e e e e s s e bbb e e e e e e e e e naees 1

Y0 0 T=1 T 1 L= 2

USUBITY . e 3

OF AIWAYS ...ttt ettt ettt et e e b e b ene s 4

Don't KNoOw - DO NOT READ......c..oooiiiieeeee ettt 7

Refused - DO NOT READ ......cooiiiiiece ettt 9

73: Q311

When you make appointments for routine care, is it usually by phone, in person, by a web-
based appointment system, by email, or something else?

BY PRONE.....o e 01
INPBISON ...ttt e b e e 02
By web-based appointment SYSIEM..........covvreinineiieneeseeesces 03
BY €MAil.. ..o 04
Other (SPECIFY:) oo 97
DON't KNOW .. 77
REFUSEA ..o 99
74: Q312

Some health care providers allow patients to use email or a web site to discuss health
problems. During the past 12 months, have you used email or gone to a web site to discuss
routine health care with a health care provider or a health care provider's office?

NOTE: MAY INCLUDE OBTAINING TEST RESULTS. DO NOT INCLUDE MAKING
APPOINTMENTS

D =L TSP 1
N O ettt e e e s a e s e e aaes 2
DON't KNOW/NOT SUTB......eveieectiiie ettt sttt saaa e s 7
RETUSEA ... .o e et e e s e e s sabee s 9
75: Q313

PROBE TO FIT
About how long has it been since you last visited a health care provider for a general
physical exam? Please do not include exams for specific injuries, illnesses, or conditions.

Within past year (anytime less than 12 months ago) .........ccccceeeienenene 1
Within past 2 years (1 year but less than 2 years ago).........cccoeeveernnne 2
Within past 5 years (2 years but less than 5 years ago) .........cc.ccoeevruennes 3
5 OF MOTE YEAIS A0 ...veveveeireeiiresiesresiesieesee e sr e sre e e e sre e sneas 4
NEBVET .ottt 8
DON'TKNOW ..ot 7
REFUSEA ... 9
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76: Q314A
Please tell me which of the following methods you would use for making appointments for

routine care in the future....

(O70] ] 11311 ORI 1

17 Q314
(Please tell me which of the following methods you would use for making appointments for
routine care in the future....)

Calling your health care provider's office

D =T OO 1
N o ORI 2
DON't KNOW/NOT SUMB......eveieieeiiie ettt sttt saa e e s 7
RETUSEA ... .ottt e e st a e e s sabee s 9
78: Q315

(Please tell me which of the following methods you would use for making appointments for
routine care in the future....)
Stopping by your health care provider's office

D =T TSR 1
N o TSR 2
DON't KNOW/NOLT SUIE......eeiveiiieieecree ettt ettt snre s 7
] (V=T 9
79: Q316

(Please tell me which of the following methods you would use for making appointments for
routine care in the future....)
Emailing your health care provider's office

D =L TP PPN 1
N O Lttt e e s r e e e s e e ates 2
DON't KNOW/NOT SUIE......eeiviiiitiiecree sttt ettt srbe e saae e sare s 7
] (V=T R 9
80: Q317

(Please tell me which of the following methods you would use for making appointments for
routine care in the future....)
Using a secure web-based appointment system

D =L TR RO PPN 1
N O ettt e e s r e e e e e e e aares 2
DON't KNOW/INOT SUTB......eveieiceiii ettt et saaa e s saree s 7
RETUSEA ... .ot e st e e s e e sabeee s 9
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81: Q318
(Please tell me which of the following methods you would use for making appointments for
routine care in the future....)

Using something else

YES (SPECIFY:) ottt e 97
N o TR 00
DON't KNOW/NOE SUTE.......vvieeiciiiie ettt ettt 77
RETUSEA ... .ottt 99
82: Q319

Usually routine medical appointments are offered between 8 am and 5 pm. Thinking about
your usual schedule, do you have difficulty getting to routine medical appointments during
these business hours?

Y S ettt 1

NO L 2

DON't KNOW/NOE SUFE ...t 7

RETUSEA ... s 9

84: Q320A
For routine care which of the following appointment times would meet your needs...

CONLINUE ..o 1

85: Q320

(For routine care which of the following appointment times would meet your needs...)
Weekday early mornings

Y S ettt bbb kbbbt bt be b a e e nhe e nbeere e 1

N O bbbttt ae s 2

DON't KNOW/NOE SUFE ... s 7

RETUSEA ... s 9

86: Q321
(For routine care which of the following appointment times would meet your needs...)

Weekday evenings

Y S i 1

NO L 2

DON't KNOW/NOE SUFE ... 7

RETUSEA ... s 9

87: Q322

(For routine care which of the following appointment times would meet your needs...)
Weekend days

B = SRRSO 1
N O e reee s 2
DON't KNOW/NOE SUIE.....cuviivieirieiiee ettt ettt sre et ere s 7
RETUSEA ...ttt ettt sb e sbe e re s 9
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88: Q323
Using the usual method of transportation you mentioned earlier, how many MINUTES are

you willing to travel EACH WAY to an appointment for routine care?

EXAMPLE: 20 MINUTES = 020, 1 HOUR AND 1/2 =130, 2 HOURS =200?

DOoN't KNOW/NOE SUTE.......uvieiiieiiie ittt e e s rae e 777
RETUSEA ...ttt e e s e e s bae e 999
89: Q324

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate
And how many MILES would you be willing to travel each way?

L MR OF 1SS ..t 001
DoN't KNOW/NOL SUFE.......couieeiie ittt 777
REFUSEA ...t 999
90: Q325
Which of the following types of health care providers are you willing to see for routine care
appointments...
A medical doctor
Y S ettt bbb h b e h e b be et ae e nae b e b 1
N O bbbttt ne s 2
DON't KNOW/NOE SUFE ... s 7
REFUSEA ... 9
o1: Q326

(Which of the following types of health care providers are you willing to see for routine

care appointments...)
A nurse practitioner
IF ASK WHAT A NURSE PRACTIONER IS, SAY: A nurse practitioner is a health care professional
who is licensed to practice independently. Nurse practitioners provide primary care services such as
performing examinations, diagnosing and treating illnesses, ordering and interpreting lab tests, and
prescribing medications.

D =L TR UPTPR 1
NO o 2
DON't KNOW/NOE SUMB......eveeeeeeiii ettt ettt e e eaee s 7
RETUSEA ...ttt e e s eabee s 9
92: Q326A

(INTERVIEWER) DID YOU NEED TO READ THE STATEMENT EXPLAINING
WHAT A NURSE PRACTITIONER IS?
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93: Q327

(Which of the following types of health care providers are you willing to see for routine

care appointments...)
A physician's assistant IF ASK WHAT A PHYSICIAN'S ASSISTANT IS, SAY: A physician assistant is
a health care professional who is licensed to practice medicine with a supervising physician. Physician
assistants can provide primary care services such as performing examinations, diagnosing and treating
illnesses, ordering and interpreting lab tests, and prescribing medications.

D =T TR 1
N O ettt e e s r e e s e aaares 2
DON't KNOW/NOL SUIE......eeiviiiiviieceiee ettt sttt st snre s 7
e U =To 9
94: Q327A

(INTERVIEWER) DID YOU NEED TO READ THE STATEMENT EXPLAINING
WHAT A PHYSICIAN'S ASSISTANT 1S?

D =L TSP OPPPPRRS 1
N O ettt e e s r e e e e e e iares 0
95: Q328

(Which of the following types of health care providers are you willing to see for routine
care appointments...)
Or another type of provider?

YES (SPECIFY:L) oottt e 97
N[O TR 00
DON't KNOW/NOLT SUFE......cceveiiiviiectie sttt 77
[ ] (V=T R 99
96: Q329A

In the future, when you need routine care, which of the following methods for seeking care
would you be willing to use...
CONLINUE 1.ttt ettt bbbttt 1

97: Q329
(In the future, when you need routine care, which of the following methods for seeking care
would you be willing to use...)

Call a health care provider hotline

R =L T PRSP O PP 1
N O ettt e e e s s e e e e e e e nares 2
DON't KNOW/NOT SUTB......eveieeitiiie ettt sttt e e s sabee s 7
RETUSEA ... .ot e st e e saa e e s eabee s 9
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98:
(In the future, when you need routine care, which of the following methods for seeking care
would you be willing to use...)

Web chat or video conference with a health care provider

Q330

Y S ettt bbbt bbb be b a e e sre e nbe e b e 1
N O bbbttt ee s 2
DON't KNOW/NOE SUFE.......eevieeeieiie sttt 7
REFUSEA ...t 9
99: Q331
(In the future, when you need routine care, which of the following methods for seeking care
would you be willing to use...)
Go to an in-store health clinic
Y S ettt bbb e bbb e et ne e she e nbe e b e 1
N O s 2
DON't KNOW/NOE SUE......cviviiviiiniiiiiieisicsies et 7
REFUSE ... 9
100: Q332
(In the future, when you need routine care, which of the following methods for seeking care
would you be willing to use...)
Email or use a web site to contact a health care provider
D 5 TR PRRPRORRPRN 1
N O s 2
DON't KNOW/NOE SUE......eviiiieiiiniiiirieisicse e 7
REFUSE ... 9
101: Q401
As | mentioned earlier, URGENT CARE is for conditions that require evaluation and
treatment within 24 hours. Urgent conditions are not life threatening. This next set of
questions will ask you about medical care you've received for urgent conditions. Is there
one place that you usually go for medical treatment when you have an urgent condition?
Do not include routine care or care from a specialist you were referred to.
Y S ettt bbbttt na e e sae e b b 1
NO, there iS N0 PIACE ......ooveiiiiiiice e 2
No, there is more than one Place ... 3
[ o] 4 00 SRS 7
REFUSEA ...ttt 9
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102: Q402
What is the main reason you do not have a usual place to go for urgent care?

IF MORE THAN ONE REASON GIVEN, ASK: Which is the main reason?

GO TO +1

if NOT Q401=2

Seldom or NEVEN QL SICK ....c.veviiece e 01

Just changed iNSUranCe Plans..........ccocveveveieievese s 02

CoSt Of MEAICAI CAIE ....c.vevvceiriiice e 03

NO health INSUFANCE .......coveiiiiiiiie s 04

Can't find a health care provider who will take my insurance.............. 05

Don't have/never had NEEM.........cccvviiieieiee e 07

Other reason (SPECIFY:) ..o 97

DONT KNOW ..ttt et 77

REFUSEA ...t 99

103: Q403
Is it the same place you usually go for routine care?

GO TO +1

if NOT Q401=1

B 5 TR PRRPRN 1

N O bbb 2

DOoN't KNOW/NOE SUFE......cviriieiieiiiiiieieicsie e 7

REFUSEA ... e 9

104: Q404
During the last 12 months, how many times did you yourself have an urgent condition that

you sought professional medical treatment for?

NONE L. 000

DON'T KNOW ..ttt 777

REFUSEA ...ttt 999

105: Q405

During the last 12 months, did you yourself have any urgent conditions that you thought
needed professional medical treatment, but that you did not seek professional medical

treatment for?

Y S ettt — et e e e e ea—a e e e e b— e e e e bbeeeaaaraeeeaares 1
N O et e e eabee s 2
DON't KNOW/NOL SUIE.....ceccviiiitieectie ettt ettt ettt sare s 7
] V=T o [T 9
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107: Q406

(There are many reasons people may not seek professional medical treatment. Are any of
the following reasons you didn't seek professional medical treatment for urgent conditions
in the past 12 months...)

You were concerned about the cost

D =T TSR 1
o OO 2
DON't KNOW/NOT SUTB......eveeeeitiiie ettt et et ebta e 7
] (V=T [ 9
108: Q407

(There are many reasons people may not seek professional medical treatment. Are any of
the following reasons you didn't seek professional medical treatment for urgent conditions
in the past 12 months...)

You couldn't get an appointment soon enough

D =5 TSR OO 1
N O ettt e e s r e e e e e iares 2
DON't KNOW/NOLE SUIE......eeiviiiitiecctie ettt sttt sare s 7
] (V=T R 9
109: Q408

(There are many reasons people may not seek professional medical treatment. Are any of
the following reasons you didn't seek professional medical treatment for urgent conditions
in the past 12 months...)

You didn't have transportation

D =5 TP OO 1
N o TSR 2
DON't KNOW/NOT SUTE......evvieeieiiie ettt e et sata e e s savee s 7
RETUSEA ... .o e et e et e e sabee s 9
110: Q409

PROBE TO FIT

In the past when you had an urgent condition that needed professional medical treatment,
what did you usually do first in seeking medical assistance?

IF MORE THAN ONE GIVEN, ASK; What did you do first?

GO TO Q417A

if Q404=000 AND NOT Q405=1

Call or visit a health provider's office........cccccovviviiini i 01
Call anUrse hothiNg ..........cviiiirireie e 02
GO t0 N Urgent Care CENTET .......ccueueriiriie ettt 03
Call 91T . 04
GO t0 the EMErgENCY FOOM .....cviiiiiiciirieieirie e 05
Have never had an urgent condition ............ccocooeiiiiiiinencinc e 06
OtNer (SPECIFY:) oottt 97
DONT KNOW .ttt 77
REFUSEA ... e 99
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111:

In the past when you had an urgent condition, what kind of place did you usually go to for
care -- a health professional's office, an HMO like Group Health, a hospital outpatient
clinic, some other clinic or health center, an emergency room, or some other place?

Q410

GO TO Q417A

if Q409=06 OR Q403=1

Health professional's 0ffice ..........ccocviveiiicr i 01

HIMO s 02

Hospital outpatient ClINIC...........cccvviviieiirce e 03

Urgent Care CeNLEN .........coeriiiii i s 06

Other clinic or health Center ... 04

EMEIgENCY FOOM...cuiiiiiiiiieirirert st e 05

Some other place (SPECIFY:) ..o 97

DONT KNOW ..ttt st 77

RETUSE ...t s 99

112: Q416
READ 1-4

In the last 12 months, when you had an urgent condition, how often did you get care as
soon as you thought you needed it? Would you say...

NBVET . bbbt ettt e 1

SOMELIMES ... 2

L LTV || Y S 3

OF AIWAYS .....eevveieies ettt sttt te s aesre e e e e e benrenneas 4

Don't KNow - DO NOT READ.......ccoiiiieinnieesree s 7

Refused - DO NOT READ ... 9

114: Q411

When you went to the <q410> for an urgent condition, did you see a medical doctor, a

nurse practitioner, a physician's assistant or some other kind of provider?

GO TO Q417A

if Q410=77,99

MediCal AOCTON......c.eieiieie s 01
NUFSE PraCtitiONET .......ccueiieiiiieie et 02
PhySICIaN's @SSISTANT........cveivirieie e 03
Other (SPECIFY:) oottt 97
DON'TKNOW ..t 77
RETUSE ... 99
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115: Q412

How did you get to the <q410>?
PROBE IF MORE THAN ONE: Which would you say is your main form of
transportation?

GO TO Q417A

if Q403=1

DIIVE ..ttt 01
ATE TIVEN ottt 02
Taxi, bus, train, other public transportation.............cccevevviveieicnieiennnns 03
WALK .ottt 04
AMDUIANCE ..o e e 05
Some other Way (SPECIFY:) ..ot 97
DONTKNOW ..ottt et 77
RETUSEA ... e ettt 99
116: Q413

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate
How many miles is it to the <q410>?

L MIIE OF 1SS, . ittt e s ae e 001
DOoN't KNOW/NOE SUTE.......uvieeiieiiie ittt e s see e s rae e 777
RETUSEA ...t e e s se e e s s rae e 999
117: Q414

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate
How long does it take you to get to the <q410>?
EXAMPLE: 20 MINUTES =020, 1 HOUR AND 1/2 =130, 2 HOURS =200?

DOoN't KNOW/NOT SUTE.......vvieiiviiie ittt e e s ran e 777
L] V=T R 999
119: Q417A

In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...
CONLINUE ..ottt et 1

120: Q417
(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)

Call a health care provider's office

Y S ettt — e e et e e e et — e e e e aba e e e abbe e e aaaraeeeaares 1
N O e ree s 2
DON't KNOW/NOL SUIE.....cuviiviiirieitee ettt sre et steesbe e sre e ne e 7
RETUSEA ...ttt be bbbt be e be e sbe e reanees 9
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121 Q418

(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)
Call a health provider hotline

D =T TSR 1
N o TSR 2
DON't KNOW/NOT SUTB......oveieeeiiii ettt st saaa e st 7
RETUSEA ...t e et e e s e e e s eabee s 9
122: Q419

(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)
Email or use a secure web site to contact a health care provider

D =T TR 1
N O ittt r e e e s s aaares 2
DON't KNOW/NOL SUIE......eeiviiiitieeeree ettt ettt srae e sare s 7
] (V=T R 9
123: Q420

(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)
Web chat or video conference with a health care provider

D =L TSRO OO 1
N O Lttt e e a e s e aares 2
DON't KNOW/NOLT SUIE......oeiviiiitiiietii sttt ettt st srv e s sare s 7
] (V=T SR 9
124: Q421

(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)
Go to an in-store health clinic

R =L TP OO 1
o TSR 2
DON't KNOW/NOT SUMB......eveieectiiie ettt sttt e et saa e 7
RETUSEA ... .ot e st e e saa e e s eabee s 9
125: Q422

(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)
Go to an urgent care center

Y S ettt ettt e e e et e e e et —a e e e aba e e e abbeeeaaataeeeaares 1
N O et a e eabeee s 2
DON't KNOW/NOL SUIE......eccviiiitieectiee ettt ettt sare s 7
] V=T o [P 9

OFM Forecasting Division Page 52



126: Q423
(In the future, when you have an urgent condition, which of the following options for care
would you be willing to use...)

Or use something else

Emergency ROOM/HOSPItAL..........ccooveiiiriiiiiecce 01
YES (SPECIFY:) ittt 97
N ettt ettt bbb 00
DON't KNOW/NOL SUFE ......oevieeiie it 77
REFUSEA ... 99
127: Q424

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate

Using the usual method of transportation you mentioned earlier, how many MINUTES are
you willing to travel each way for professional medical treatment for an urgent condition?
EXAMPLE: 20 MINUTES = 020, 1 HOUR AND 1/2 =130, 2 HOURS =200

DON't KNOW/NOT SUIE......eeiuveiiiieiiic ettt ve s st teesare e 777
(2] (V=T R 999
10 NOUIS OF MOTE....uviiiiieciii sttt sttt beesbe e ens 959
128: Q425

IF DON'T KNOW/NOT SURE, SAY: Just give me your best estimate
And how many MILES would you be willing to travel each way?

LML OF 1SS, et e e 001
DON't KNOW/NOLT SUFE......eeiuviiiiie ittt ettt veesre e 777
[ V=T R 999
129: Q426

Which of the following types of health care providers are you willing to see for conditions
that need urgent care...
A medical doctor

D =L T PR OO 1
N O ettt e e e e e s rr e e e s e e iares 2
DON't KNOW/NOE SUME......eveieeieiiie ettt st e et et a e s 7
RETUSEA ... .o et e et e e e e sabee s 9
130: Q427

(Which of the following types of health care providers are you willing to see for conditions

that need urgent care...)
A nurse practitioner
IF ASK WHAT A NURSE PRACTIONER IS, SAY: A nurse practitioner is a health care professional who
is licensed to practice medicine independently. Nurse practitioners provide primary care services such as
performing examinations, diagnosing and treating illnesses, ordering and interpreting lab tests, and
prescribing medications.

Y S ettt ettt e e et e e e e tba e e e e e e e abbe e e aaaraeeeanres 1
N O e a e raee s 2
DON't KNOW/NOL SUFE.....ceciuieiiiieeciie ettt ettt sare s 7
] [V T=To [PPSR 9
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131 Q428

(Which of the following types of health care providers are you willing to see for conditions

that need urgent care...)
A physician's assistant
IF ASK WHAT A PHYSICIAN'S ASSISTANT IS, SAY: A physician assistant is a health care
professional who is licensed to practice medicine with a supervising physician. Physician assistants can
provide primary care services such as performing examinations, diagnosing and treating illnesses, ordering
and interpreting lab tests, and prescribing medications.

D =5 TR OO 1
N O i e e s a e s e niaaes 2
DON't KNOW/NOE SUME......eveeeiiiiii ettt ettt 7
L] U =To 9
132: Q429

(Which of the following types of health care providers are you willing to see for conditions
that need urgent care...)
Or other types of providers?

YES (SPECIFY:) ittt st nne s 97
N[ T 00
DON't KNOW/NOLT SUIE......ccoviiiieie ittt ettt 77
RETUSEA ... .ottt e st 99
133: Q501

This section of the survey asks about emergency room visits. During the past 12 months,
how many times have you gone to a hospital emergency room about your own health? This
includes emergency room visits that resulted in a hospital admission.

[N o] 1= SRR 0
I (10T TR 1
P28 {11 41T 2
3 08 MOTE TIMES ..ttt e et s et e e s sbe e e s st e e e seaee e e s sares 3
DONTKNMOW ...ttt ettt e st e e s st e e sbaa e e s sabaee s 7
RETUSEA ... .ottt e et e e eae e e s sabee s 9
134: Q511
Did your last emergency room visit result in an admission to the hospital?
GOTO +1

if Q501=0,7,9

B = SRR PR 1
L T RSP S 2
DON't KNOW/NOT SUTB.......veieeitiii ettt sttt ettt e e s 7
RETUSEA ... .ot e e e sabee s 9
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136: Q512
(In the future when you have an illness or injury and you are not sure whether to go to the

emergency room, which of the following would you be willing to do to help you decide if

you should go...)

Call 911
D =T TSR 1
N o ORI 2
DON't KNOW/NOE SUTB.......veieiiriii ettt ettt e s 7
] (V=T 9
137: Q513

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if
you should go...)

Call a health provider's office

D =L TP ORI 1
N O ittt e e s a e s e aaaes 2
DON't KNOW/NOLT SUIE.....oeiviiiitieeeriee ettt ettt ettt srb e srae e srre s 7
] (V=T R 9
138: Q514

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if
you should go...)

Call a health provider hotline

D =L TSSO OPT PSR 1
N o TSR 2
DOoN't KNOW/NOE SUTB.......veieeiriii ettt ettt et e s sabee s 7
RETUSEA ... .ot e st e e e e e s sabee s 9
139: Q515

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if
you should go...)

Email or use a secure web site to contact a health care provider

Y S ettt e e e et e e e et br e e e aba e e e e bb e e e aaareeeeaareas 1
N O e e et eare e e earee s 2
DON't KNOW/NOL SUIE.....oeocvieiitieectiee it ectie ettt srve e sare e e 7
RETUSEA ...ttt bbb et be e sbe e sbe e anees 9
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140:

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if

you should go...)
Web chat or video conference with a health care provider

D =T TSR 1
o TSR 2
DON't KNOW/NOE SUTB......cveieieriii ettt e s sare s 7
] V=T R 9
141:

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if

you should go...)
Go to an in-store clinic

D =L TR OOPPR 1
N O ettt e e a e e e e aaaes 2
DON't KNOW/NOT SUIE......eeiviiiitiiectie ettt ettt srbe e sane s sare s 7
] V=T R 9
142:

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if

you should go...)
Go to an urgent care center

=L TR OOTP PR 1
N o T O 2
DON't KNOW/NOT SUFB......eveieeetiiie ettt sttt e e s sabee s 7
RETUSEA ...t e e s sabee s 9
143:

(In the future when you have an illness or injury and you are not sure whether to go to the
emergency room, which of the following would you be willing to do to help you decide if

you should go...)
Any other providers

YES (SPECIFY:) oottt 97
Would go to EMergency ROOM .........cccooerieineieienenieine e 01
N Lttt bbb bbbt 00
DON't KNOW/NOE SUFE ... s 77
REFUSEA ... 99
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144: Q601

The final set of demographic questions will help us group your responses with other
people's answers for reporting purposes. Do you have more than one telephone number in
your household? Do not include cell phones or numbers that are only used by a computer
or fax machine.

D =T TSR 1

N o ORI 2

DON't KNOW/NOE SUTB......eveieectiii ettt sttt e s 7

RETUSEA ...ttt ettt sre e 9

145: Q602
How many of these telephone numbers are residential numbers?

GOTO +1

if NOT Q601=1

(O] 3T PSP 1

L T 2

B 1 G TR 3

UL e 4

IV e e 5

T Do) 410 (IR 6

DON't KNOW/NOT SUTB.......vvieeiriiii ettt ettt e st saaaa e s sabee s 7

RETUSEA ...ttt ettt be e sbe e ere s 9

146: Q603

Do you have a cell phone for personal use? Please include cell phones used for both
business and personal use.

D =T OO 1
N O ettt e e s e r e e e e e e e iares 2
DON't KNOW/NOT SUIE......eeiviieitieecreee ettt ettt srae e sare s 7
] V=T R 9
147: Q604

Do you share a cell phone for personal use at least one-third of the time with other adults?

GOTO +1

if Q603=1

D =T TSRS 1
N o ORI 2
DON't KNOW/NOT SUTB.......veieeitiiie ettt ettt sttt a e s 7
RETUSEA ... .ot e et e e s sabee s 9
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148: Q605
Do you usually share this cell phone at least one-third of the time with any other adults?

GO TO +1

if NOT Q603=1

D =L T PP PPPPPRPS 1

L0 T 2

DON't KNOW/NOT SUIE......eeiviiiitiieceiee ettt sttt srv s s sae s 7

] V=T R 9

149: Q606

Thinking about all the phone calls that you receive on your landline and cell phone, what
percent, between 0 and 100, are received on your cell phone?
IF DON'T KNOW/NOT SURE, SAY: Just give me your best guess.

GOTO +1

if NOT Q603=1 AND NOT Q604=1

NN L.t e s 000

L00Y0. .ttt ettt 100

DOoN't KNOW/NOE SUFE ......c.veiiieeieiiiie ettt 777

RETUSE ... e 999

150: Q607
What is your home zip code?

DON'T KNOW ..ot 77777

RETUSE ... 99999

151: CELL PHONE ONLY QB
How many adults age 18 and older live in your household?

GO TO +1

if QB>0

REFUSEA ... e 99

152: Q609
How many people under the age of 18, including infants, live in this household?

NONE L. 88

REFUSE ... 99

153: Q610
Are you of Hispanic, Latino, or Spanish origin?

R TR PRSP PRORRPRN 1

No, not of Hispanic, Latino, or Spanish origin.........c..cccceeeveveiennnnnnn, 2

DOoN't KNOW/NOE SUFE.......cviiiieiieiieiiiieisicsie et 7

RETUSE ... 9
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154: Q611

READ 1-97 UP TO 7 RESPONSES

What is your race? I'll read several categories. Please select one or more Choices. Are
you..

IF RESPONDENT SAYS HISPANIC, ASK: Are you white-Hispanic, black-Hispanic,
Asian Hispanic, American-Indian Hispanic, Native Hawaiian Hispanic, or some other race
and Hispanic?

WVNIEE <ttt et te e st e e st e st e e s aeeesaae s 01
Black or African AMEriCaAN........ccccovivieiiiitie et 02
American Indian or Alaska NatiVe .........ccccovveeiii e, 03
N £ 1RO 04
Native Hawaiian or Other Pacific Islander .........cc..ccooeeveiviieiiiciieceee, 05
Or some other race (SPECIFY:) v 97
Hispanic (NOT SPECIFIED) - DO NOT READ .......cccccceveviierieeinne 07
Don't KNoOw - DO NOT READ......c..ooo ittt 77
Refused -DO NOT READ ........ooi ettt 99
155: Q612
READ 1-97

Which one of these groups would you say best represents your race?
GOTO +1

if NBR(Q611)<2

WVHIEE et srr e e sb b e s sree e sate s 01
Black or African AMEriCaAN........ccccovvvieiii et 02
American Indian or Alaska NatiVE .........c.cccceevvriiiiicii e 03
AN - 1R 04
Native Hawaiian or Other Pacific Islander..........ccccoecvvvvvevveiiie e, 05
<(q611:0> RERECORD ANSWER........ccceotiiiiiiieneicese e 97
OthEr (SPECIFY:) oottt 96
Hispanic (NOT SPECIFIED) - DO NOT READ .......ccccovvviviivieiaienns 07
Don't KNow - DO NOT READ........ooceee et 77
Refused -DO NOT READ .......ooo ittt 99
156: Q613

PROBE TO FIT
What is the highest degree or level of school you have completed?

Less than high school diploma ... 1
High school graduate (diploma) or GED..........c.ccccooiiiiicinniic e 2
Some college or associate's degree (AA).....c.covvereereieienenee e 3
Bachelor's degree (For example: BA, AB, BS) .....ccccvevvvveiivcic i 4
Master's degree, Doctorate degree, or professional degree

(For example: MD, DDS, JD)....cccovviviieieienie e siesie e sie e 5
DONTKNOW ..t 7
RETUSE ...t 9
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157: Q614
PROBE TO FIT

What is your marital status?

NEVEI MAITIEA ....c.eiieiieiiieie e 1

T 1o OSSR 2

(DYool To TSR 3

SEPAIALEA ... 4

WIAOWED. ...t 5

DONTKNOW ..ot 7

RETUSEA ... s 9

158: Q615
LAST WEEK did you have a job for pay, either full-time or part-time?

IF RESPONDENT SAYS SELF EMPLOYED, CODE AS YES

Y S 1

NO L 2

DON't KNOW/NOE SUFE ...c.vviicieeseecse s 7

RETUSEA ...t 9

159: Q616

PROBE TO FIT
What was the main reason you did not have a job LAST WEEK?
IF MORE THAN REASON GIVEN, ASK: What is the main reason?

GOTO +1

if NOT Q615=2

] (=T SRRSO 01
ON AYOTT ... e 02
Couldn't fiNd WOTK ..ot 03
Taking care of house or family ..........ccccovviviieii e 04
DISADIE ...t 05
LI e 06
N SCNOOL ... 07
Transportation ProblemS.........cccocviiiiiciciece e 08
Did NOt WaNt t0 WOIK ......ooviiiiiiiciicce e 09
OLNEr (SPECIFY:) oottt 97
DON'TKNOW Lottt 77
RETUSEA ... et 99
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160: Q620
Counting all locations where your employer operates, what is your best estimate of the total

number of persons who work for the employer of your job or your main job if you have

more than one?

GO TO +1

if NOT Q615=1

FEWEN than 50 ..o s 1

50 OF MOTE.....eeiiire ettt et 2

Self-employed/N0 eMPIOYEES........cccviiviieieice e 5

DON'T KNOW ..ttt e 7

RETFUSEA .....ove et 9

161: Q621
READ 1-9

The last question is about the TOTAL combined income of your household in 2011. This

income would include income of ALL the household members from jobs, businesses, social

security payments, government cash assistance, earned income tax credit, child support,

interest, dividends, and rent. I'll read you a list of income ranges. Please tell me which one

best describes your TOTAL household income for 2011, before taxes and other deductions.

Stop me when | reach your income category.

$5,000 OF 1SS ....veuiiviviiiretete sttt 01

Over $5,000 Up t0 $15,000 ......ccrvrveriirrirerirreeenee e 02

Over $15,000 up t0 $25,000 ......c.ccvererriririrreiinree e 03

Over $25,000 Up t0 $35,000 ......ccoverirriirirreiisee e 04

Over $35,000 Up t0 $50,000 ......c.coverriiririririeiesee e 05

Over $50,000 Up t0 $75,000 ......ccviveirirriiririeiisieersee e 06

Over $75,000 up t0 $100,000 ........ceovrerrererirreerisieenesiee e 07

Over $100,000 up t0 $150,000 .......ccccveverirrireerereeireree e, 08

Or more than $150,000........c..ccueiiiiiiiiiiieiie ettt 09

DONT KNOW ..ttt sttt sneens 77

RETUSEA ... 99

162: Q622
Do you have any additional comments or questions about this survey?

Yes, RECORD COMMENTS .......coooiiiiririreinine e 97

NO/NO COMMENTS ...ttt eeas 00

DON'T KNOW ..ttt e 77

REFUSEA ...t 99

163: LANG

THIS INTERVIEW WAS DONE IN...

|if ;TRUE LANGUAGE

ENQHSN ... EN
SPANISI .t e ES
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